IJIAH

110 YCTPAHEHHIO HEI0CTATKOB, BhISIBJICHHBIX B X0/1€ -
HE3aBHCHMOMH OLEHKH Ka4eCTBA YCIOBHIi OKA3AHUS YCJIyT
MKYK «KymburkeHcKkuii paiioHHbIH HCTOPHKO-KpaeBeuecKuii myseii» Ha 2021 rox

Henocrarku, BoisiB/IeHHbIE B
X0/1¢ He3aBHCHMOH OLEHKH
KA4ecTBA YCJIOBHIi OKa3aHHUS
YCJIyI opraHu3anmeii

HaumenoBanue
MEPONPUATHS I10
YCTPAHEHHUIO HE0CTATKOB,
BbISIBJICHHBIX B X0/1€
HE3aBHCHUMOI OIEHKH
Ka4eCcTBa yCJI0BHIT OKa3aHus
YCJIYTI OpraHu3anmeit

ILnanoBbIi
CpPOK
peajim3anuu
MepOnpUsATHS

OrBercrBeHHbIi
HCIOJTHHUTEB (¢
YKazanueM pamMuinu,
HMEHH, 0TYeCTBA H
JAOJIZKHOCTH)

Caejienus o xoje
peaiM3aluyu MeponpUusiTUs

L. OTKpBITOCTH M A0CTYNHOCTL HHPOPMAIIMH 06 OPraHHU3ALMH HIH 0 (eepabHOM yUpexRIeHHH MeIHKO-

COIMAJILHOM IKCIEPTH3BI

Wndopmanun 06 yupexenun
KyJIbTYPbl, BKIIIOYAIOIIYIO B ceOst
YUPEAUTENBHYIO JOKYMEHTALUIO,

HOPMAaTHBHO NPABOBbIE AKTHI,

pa3MelleHa Ha caiiTe He B OJHOM
obnveme

Cucremarnyeckoe u
CBOEBPEMEHHOE pa3MelIEHHE
ITOJTHOW U aKTyaJIbHOM
uHbOpMaIuK Ha
odunmansHOM caiire.
Pasmemenue unpopmanuu o
JUCTaHIIMOHHBIX CIIOCODax
B3aUMO/ICHCTBHUS C
HOJIy4aTeNsIMU YCIIyT, B
YaCTHOCTH:

- TesedoHa;

- DJIGKTPOHHOM MOYTHI,

B Teuenue rona

Kouerosa JL.T'.
Jlupexkrop MKYK
«KyMbunKeHCKHiI

paliOHHBINA UCTOPUKO-
KpaeBe[4ECKUI My3ei»




- JIEKTPOHHBIX CEPBUCOB
(bopm ms moraum
9JIEKTPOHHOTO OOpaIeHus!
(xano6sl), pazaena "Hacro
3aJ1aBaeMble BOTIPOCHI",
HOJIyYEeHHs] KOHCYJIBTAIIMH 110
OKAa3bIBAEMbIM YCIIyraM H IIp.);
- TEXHUYECKasi BO3MOXKHOCTh
BBIPXXCHHUSI [IOJTydaTeIsIMH
YCIIyT MHEHHSI O KQueCTBE
OKa3aHusl yCIIyr (HaJInuue
AHKETBI JUIsI O1IpOca rpakaaH
WJIM THIEPCCHUIKH Ha Hee)

II. KomdopTHOCTD yC/I0BHIi IPEIOCTABIEHUS YCIYT

I11. TocTynHoCTh YCIyT /ISt HHBAJIWIOB

OTCyTCTBYIOT yCJIOBHS
JIOCTYITHOCTH, TTO3BOJISIFOIINX
MHBAJIK/AM I0JY4aTh yCIyrH

HapaBHE C APYTHMH

Anantaiusi 00bEKTOB
(oT/IeIBHBIX
(yHKIIMOHATBHBIX 30H) JUIs
o0ecreyeHus T0CTYIIHOCTH
HWHBAJIUJIAMU

- HAQJIMYUE BBIJCIIEHHBIX
CTOSTHOK JIISI
aBTOTPAHCIIOPTHBIX CPEJICTB;
- HAJINYKE aJIalI THPOBAHHBIX
MOPYYHEH, PaCHIMPEHHBIX
JIBEPHBIX IIPOEMOB.

B Teyenue roga

Kouerona JL.I'.
Jupexrop MKYK
«KymbuDKeHCKHi

palOHHBIN UCTOPUKO-

KpaeBeIUEeCKUi My3eit»

IV. lo6posxkenaTebHOCTh, B&KIHBOCTH PAGOTHHKOB OPraHH3AIMA HIIH (eAePAILHOr0 YUpeK/IeHHs] MeTHKO-COLHAIBHON YKCIIEPTH3bI

I

i

V. Y10B/IETBOPEHHOCTH YCJI0BHSIMH OKA3aAHUS YCJIYT

I

l




