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BBEJAEHUE

He3aBucnuMas oneHKa KayecTBa YCIIOBHM OKa3aHUs YCIIyI OpraHU3alMsIMHU
KYJBTYpBI ABISIETCS OAHOU M3 (POopM OOIIECTBEHHOTO KOHTPOJS U MPOBOJAUTCS B
HEJSIX MPEAOCTaBICHUS TpakaaHaM MH(OpMAalMU O KaueCTBE YCIOBHMM OKa3aHUs
yCIIyI' OpraHu3alysMH KyJbTYpbl, @ TaKKe B LENSIX IOBBIIIEHUS KAauyecTBa HX
NEeSATEIbHOCTH.

He3aBucruMmas onieHka KauecTBa OKa3aHHUs YCIYT B OpraHU3alusaX KyJIbTYpbl
KyMbunkeHnckoro paiiona Bosrorpaackoit o6actu nmpoBeieHa B COOTBETCTBUU CO
CJIEAYIOIIMMU HOPMATUBHO-TIPABOBBIMU JOKYMEHTAMH:

- IlocranosnenneM IlpaButenbctBa Poccuiickoit depepanun ot 31 mad
2018 1. Ne 638 «O06 yrBepxaenuu [IpaBun cbopa u 06061eHuss nHbopMaIu O
KaueCTBE YCIIOBUW OKa3aHHs YCIYr OpraHu3aiusiMu B cdepe KyIbTypbl, OXpaHbI
30pOBBsl, 00pa3oBaHUs, COLMAIBHOIO OOCIyXHUBaHUS U  (eaepalbHbIMU
YUPEKACHUAMU MEIUKO-COLIMAIIBHON IKCIIEPTU3BIY;

- Ilpukazom MuHHCTEPCTBA Tpyla W COLMAIBHOM 3alIUTHl PocCCUUCKON
®enepauun ot 31 mag 2018 r. Ne 344 H «O6 yrBepxkaenun EnuHoro nopsaka
pacueTa TMoOKa3aTejed, XapakTEepU3YIOIIMX OO0Iue KPUTEPUM OLICHKHM KadyecTBa
YCIIOBUM OKa3aHWs YCJIYr OpraHU3alMsIMU B cpepe KyJIbTypbl, OXpaHbl 30POBB,
o0pa30BaHusl, COLMAIBHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUAMU
MEJUKO-COLIMAIBHON KCIIEPTU3BIY;

- Ilpukazom MunucrepctBa KynbTypbl Poccuiickoit ®denepauun ot 27
anpens 2018 1. Ne 599 «OO0 yTBepkIeHMM TMOKa3aTele, XapaKTepPU3YIOIINX
oOlue KpUTEPUU OIIEHKM KayecTBa YCJIOBHM OKa3aHUsSl YCIYT OpraHU3aIusIMU
KYJBTYpPbI»;

- Ilpuxkazom MunucrepctBa KynsTypbl PO ot 20.02.2015 1. No 277 «O6
YTBEPXKJICHUM TpeOOBaHWUW K coAepkaHui0o U (GopMe MpeaoCTaBICHUs
uHpopMauu O JESATENbHOCTH OpraHM3aluid KyJbTYpbl, pa3MelaeMoil Ha
opuIMaNbHBIX CalTaX YIMOJIHOMOYEHHOTO (peepaibHOro opraHa MCIOJIHUTEIbHON
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOW BiacTu cyOBekTOB Poccuiickoit denepanuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHU3alMil KyJIbTypbl B CETH
«HTepHEeTY;

- Ilpukazom Muntpyna Poccun Ne 675H ot 30 okts0ps 2018 r. «O06
YTBEPKJI€HUH METOAMKU BBISABICHUS U 00OOIIEHUS MHEHHUS TPaXKIaH O KauyecTBE
YCJIOBUM OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa30oBaHUs, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUSIMH
MEUKO-COLIMAIBHOM IKCIIEPTU3BIY.



1. Ieab, 3amaum, 00bEKT, NpeaMeT, JITalbl HE3aBUCHUMOIl OI€HKH
Ka4yecTBa YCJOBHH OKa3aHUs YCJIYT OPraHu3alusiMi KYJbTYpPbl

OCHOBHOW 1IE€JIBI0 HE3aBUCUMOW OLEHKM KauecTBa OKa3aHUs yCIIyr
opranmzanusiMu  kyneTypel  (HOKY)  sBnsiercs  ompeneneHue  ypoBHS
YAOBJIETBOPEHHOCTH MOJIy4aTENEH YCIyr KaueCTBOM AEATEIbHOCTH OpraHU3alHii
KyJbTYpbl, AaHAJIU3 COCTOSIHUS CANTOB OpraHU3alMil KyJbTYpbl W aHAJIN3
NEeATEIbHOCTH OPraHu3alUil KyJIbTYPBI IIyTEM pacueTa MoKa3aTeleu.

JUIsE TOCTH>KEHHsI TOCTaBJIEHHOM Lenu ObUIM ONpeNesieHbl CIEAYIOIINE
3aJlauyu:

l. YrTounenne u pA0pabOTKa HMHCTPYMEHTApHs HE3aBUCUMON OLEHKH
KAauecTBa YCJIOBHI OKa3aHHs YCIYr OpraHU3alMsIMHU KyJbTypbl KyMBUIKEHCKOIO
paiiona Bonrorpasackoii o061acTu.

2. Opranuzanusi U MPOBEACHUE OLEHKH COOTBETCTBUS HH(POpPMALUU O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYITHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ CoJepKaHulo U nopaaky  (dopwme),
YCTaHOBJICHHBIM HOPMaTHUBHBIMU MTPABOBBIMH aKTAMMU:

- Ha HH(OPMAITMOHHBIX CTEH/IAX B MMOMEIICHUH OPTaHU3AIUU KYJIbTYPHI;

- Ha 0MIIMATILHOM CaiiTe OpraHu3aIuu KyJlIbTYphl B ceTH "MHTEepHETY.

3. OueHka Hanuuusg Ha O(UIMAIBHOM CalWTe OpraHu3allMi KYyJIbTYpPhl
nH(popMaIK 0 AUCTAHIMOHHBIX CIOCO0aX OOpaTHOM CBSI3U M B3aUMOJCHCTBUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUS.

4. OueHka YJOBJIETBOPEHHOCTH TMOJyYaTeled yCIyr OTKPBITOCTBIO,
MOJIHOTOM M JIOCTYNHOCTHIO HMH(POPMALMK O JAEATEIBHOCTH OpraHu3aluu
KyJbTYpbl, pPa3MEUIEHHOM Ha MHPOPMALMOHHBIX CTEHAAX B IOMEUIEHUU
OpraHu3aliy KyJbTypbl, HA OPUIMATBLHOM CaliTe OpraHU3alud KYJbTYypbl B CETH
«HTEepHETY.

5 Ouenka obecrieueHuss B OpraHU3alUU KYJIbTYPhl KOM(MOPTHBIX YCIOBHUI
JUIS1 TPEAOCTABIIEHUS YCIYT.

6. OneHka yJIOBIETBOPEHHOCTH KayeCTBOM, IOJIHOTOM M JOCTYHHOCTBEO
uH(MOpMAITUU O EATETFHOCTH OpTraHU3alNK KYJIbTYphl, Pa3MEIIEHHON HA CTEHIax
B INIOMEILIEHUHU OPTraHU3aluU KYJIbTYPHI.

7. Omenka oOOpyJOBaHUS TOMEIICHWNA OpraHW3allid KYyJbTYphl U
MIPUJIETAIOIIEH K HEM TEPPUTOPUHU C YUETOM JTOCTYITHOCTH JIJIsI UHBAJIUIOB.

8. OueHka obecrieueHusi B OpraHu3alui KyJldbTyphbl YCIOBUM TOCTYIHOCTH,
WHBAJIMAM TI0JTy4aTh YCIYTH HApaBHE C IPYTUMHU.

9. OueHka yJ0BJIETBOPEHHOCTH JOCTYIHOCTBIO YCIYT 1711 HHBAIUIOB.

10.0Ouenka YAOBJIETBOPEHHOCTHU noJyyarenen yCIyT
N00pOXKENaTEeIbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aldd KYJIbTYpHI,
00eCIeynBaONINX MEPBUYHBIA KOHTAKT M WH(MOPMUPOBAHHUE MOTYyYaATENs] YCIYTH
P HEMOCPEACTBEHHOM OOpPAIlEHUH B OPraHU3aLHIO.

11 Onenka YAOBJIETBOPEHHOCTH noJryyaTesnen yCIyr
T0OPOXKENaTEeTLHOCThIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3alUd KYJIbTYpHI,



00eCneunBaOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd MpH OOpalieHHH B
OpraHu3alluIo.

12. Ouenka YAOBJIETBOPEHHOCTH nojydarenei yCIyT
00pOKENaTEIbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OpraHU3allMi KyJIbTYpbl MpU
UCIIOJIb30BAaHUU JIUCTAHIIMOHHBIX (OpM B3auMoAeHCTBUsA (MO TeneoHy, Mo
AJIIEKTPOHHOM MOYTE, C MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB, MOJIAYN JIEKTPOHHOTO
oOparieHus).

13. O1ieHKa rOTOBHOCTH TOJy4YaTeNleld yCIyr peKOMEHI0BaTh OpraHu3aluio
POJCTBEHHUKAM U 3HAKOMBIM.

14. Ouenka yaoBIETBOPEHHOCTH TOJy4yaTeleld yciayr yAoOCTBOM rpaduka
paboTHl OpraHU3aINH KYJIbTYPHI.

15. OrieHka yIOBIETBOPEHHOCTH  YCJIOBUSIMM  OKa3aHUsA YCIyr B
OpTraHU3alNU KYJIbTYPBHI.

16. Pacuer mnokazarenedl KayecTBa YCIOBUM OKa3zaHUA YCIYT, pacyer
pedTHHTa OpraHu3alui KyJIbTYypHl.

17. Pa3paboTka peKOMEHJalui MO YJIY4YIIEHHUIO KayecTBa NESTEIIbHOCTU
OpraHu3aluidi KyJIbTYypbl, PACHOJIOKEHHBIX Ha TeppuTopuu KyMbUTKXEHCKOTO
paitona Bousrorpazackoit o6nactu.

OO0beKT uccjaeI0BaAHUSI — OpPraHU3alMM KYJIbTYpbI, PacHoJIOKCHHbIE Ha
tepputropun  KymbupkeHckoro paiiona Bonrorpanckoi o6mactu B 2020 romy
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer wucciieoBaHMsA - HE3aBUCHMAsl OILICHKAa KayecTBa YCJIOBHMA
OKa3aHUsl yCIyr OpraHu3alusSMU KyJIbTYphl Ha Tepputropun KyMBUDKEHCKOTO
paiiona Bonrorpaackoit ob6mactu B 2020 Tromy Ha OCHOBE OOIIEIOCTYITHOU
uH(popManuu.

Opranuzaiuss ¥ TPOBEIEHUE OIEHOYHBIX TMPOIENyp MO HE3aBUCHUMOM
OIICHKE KadyecTBa YCJIOBHHM OKa3aHUS YCIYr OpTaHM3alUsMHU  KYJIbTYPHI
OCYILIECTBJICHA B TPH 3Tarla.

Ha mnepBom »5Tame BBIMOJHEHBI MMOATOTOBUTEIBHBIC MEPONPUATUS IS
IIPOBEJICHUS OLIEHOUHBIX MPOLEAYP, B TOM YHUCIIE:

— H3yueHa HOPMATUBHO-TIpaBOBasi 0asa, periaMeHTHPYIOUIas MPOUEAYPY
HE3aBUCUMO OLIEHKU KaYeCTBa yCIOBUW OKa3aHUs yCIyT;

— pa3paboTaHa aHKeTa JJis OpraHu3aluil KyJIbTypbl;

— paccyMTaHa IMOJHOCTBbIO COOTBETCTBYIOLIAS YCIOBHUSIM TEXHHUYECKOTO
3aJlaHus BHIOOPKa;

— pa3paboTaHbl HHCTPYKIIMH MPOBEICHUS OIIPOCa;

— OCYILECTBIIEH TIOUCK aJpecoB CaWTOB OIEHUBAEMBIX OpraHU3AIHM
KYJIbTYPBI,

Ha BTOpom srtame mpowusBeneHbl cOop, oOpabOTKa M aHAINU3 JTaHHBIX IS
OLICHKH KauecTBa pabOThl OPTaHU3AINNA KyIbTYPHI.

CO6o0p AaHHBIX OCYIIECTBIICH TyTEM:

e cucTteMaTuzalMK W 0TOOpa  WH(OpPMAIMK, pa3MEIICHHONW  Ha
WH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUHN OPTaHU3AIUN KYJIbTYPHI;



e cucreMaruzauud W 0TOOpa uHpOpMauuu, pa3MEIIeHHON  Ha
opuIMaNbHBIX ~ calTaXx  OpraHu3aluid  KyJbTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeT;

® IPOBEJICHUS OMpPOcCa PECHOHJCHTOB-MOMyYaTeNIel yCcIyr OopraHu3alnui
KyJbTYphl, PAacHOJIOKEHHBIX Ha  TeppuTopud  KyMBUDKEHCKOro  paiioHa
Bonrorpanckoit o6nactu, BkimtoueHHBIX B [lepedens B Bo3pacte 14 u Gonee nerT.

[locne 3aBepmieHusi stama cOopa wuHPOpMAUH OBUIH  C(HOPMUPOBAHBI
UTOTOBBIE MAaCCHBBI JAHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHaIM3 M MHTEpHIpeTaluus IOJYyYEHHBIX PE3YJbTATOB, COJEPKAHHE KOTOPBIX
ONMKMCAHbl B COOTBETCTBYIOLIMX pazfesiax HWHOOPMAIMOHHO-aHATUTUYECKOTO
oTyeTa.

Ha TPEThEM JTane OpraHu3aluen-onepaTopom MOATOTOBJICH
AHAIMTHYECKUI OTYET C BBIBOJAMU U PEKOMEHAALUSAMMU.

WNrtak, B HacToslleM OTYETEe IMPEJICTaBICH AaHaIU3  OOLIMPHOMN
uHPOpMallMOHHON 0a3bl, OOEeCHeuMBaIOIIEl OLEHUBAHUE KAauyecTBa YCIOBUM
OKa3aHMsl YCIYT OpraHUu3alusIMH KyJIbTypbl. A UMEHHO,

1) mpoBemeH moacyeT OaIOB MO MapaMeTpaM, XapaKTEPU3YIOIINM
OTKPBITOCTh W JIOCTYMHOCTh HMH(pOpMaMM 00 OpraHu3alMHh  KyJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH MPENOCTABIEHUS YCIYT; JOCTYINHOCTb YCIyr IS
WHBAJIMIOB; JOOPOKENATENbHOCTh, BEXIUBOCTh pPAaOOTHUKOB OpraHU3alui
KYJbTYPBI; YOBIETBOPEHHOCTh YCIOBUSAMHU OKa3aHUS yCIIYT;

2) paccuMTaHbl 3HaYEHUS MOKa3aTeseil, peKOMEHOBAHHbBIX 3aKa3UUKOM JIJIs
IIPOBEJICHHUSI HE3aBUCUMOM OLEHKM KadecTBa YCIOBHM OKa3aHWS  YCIyr
OpraHU3alUsIMH KYJIbTYPbI;

3) mo 3HAYEHHUSM IMOKa3aTedsl OCYIIECTBICHO PEUTHHIOBaHHE YYTEHHOTO
Kpyra opraHv3anui.

Llens w 3amaun pabOThI, HANPABJICHHOW HA MPOBEJICHHWE HE3aBUCUMOMU
OLICHKM KauyecTBa YCIOBHW OKa3aHUs yCIyr OpraHu3alusiMA  KYJbTYpBI,
ONPENENUIIA CTPYKTYPY OTYETa, KOTOPBIM COCTOMT W3 BBEIEHHUA, 6 pa3lesoB, a
TaK)K€ U3 WLTIOCTPATUBHBIX MATEPUAJIOB U MPUIOKEHUH.



2. WHcTpymeHTapuii ompoca mnoTpe0uTesell ycJyr OpraHu3aluii,
OCYLLECTBJAIOMINX JAeATeJbHOCTh B cdepe KyJbTypbl, H BbIOOpPKa
HCCJIeI0BAHMS

NuctpymenTapuii  ompoca. Ompoc moTpeOuTeNnel yciayr OpraHu3aIuil
KylbTypbl KyMbpUDKEHCKOTO paiioHa Boarorpaackoi 001acTu NpoBEEH M0 aHKETE
(ITpunosxxenue 2), pazpadboTanHoi B cooTBeTcTBHH C [Iprnkaszom Muntpyaa Poccuun
"OO0 yrtBepkaeHur EnMHOrO mopsika pacuera MokaszaTesel, XapaKTepU3yIoUuX
oOlue KpUTEpUM OLEHKH KadyecTBa YCJIOBUHN OKa3aHMs YCIYr OpraHU3alUdsIMH B
cdepe KyJIbTyphl, OXpaHbl 3/I0POBbsI, 00pa30BaHusl, COIIMAIBHOTO OOCITYKUBAHUS U
dbenepalbHBIMU YUPEKACHUSIMUA MEIMKO-COIMaIbHON 3KkcnepTussl”, [Ipunoxenue
Kk npukazy Muntpyna Poccum ot 2018 r. Ne "EguHblii mopsigok pacyera
NoKa3aTesield, XapakTepU3yloUux OOlIMe KPUTEPUU OLEHKH KayecTBa YCJIOBHUI
OKa3aHWsl yCIyr OpraHu3auusMu B c@epe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa30BaHus, COLMAIBHOTO OOCITYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEINKO-COLMATbHON SKCIIEPTU3bI'".

Bri0opka

['enepanbHas COBOKYNMHOCTh PECIOHACHTOB, TONydyaTeled yCIyTr B
opraHuzanusax KyiabTypbl KymbuDKeHCKOro paitona Bonarorpaackoi o06miactw,
OTOOpaHHBIX JJIS HE3aBUCHMOM OIEHKM KauyecTBa YCJIOBHM OKa3aHHS YCIyT
OpraHU3alMsIMH KyJIbTYPHI, COCTaBHIa 3648 pecroH/IEHTOB.

OCHOBHBIMH METOJAaMH JJIsl TIOMY4YEHHUS JOCTOBEPHBIX JAHHBIX OBLIH
UCIIONIb30BaHbl aHKETUPOBAHUE, TeJIC(POHHBIN OMPOC W OHJIANH-aHKETHPOBAHHUE B
OpraHu3alusX KyJbTYpbl, C HCIOJIb30BAHUEM TEXHOJOTUYECKON TUIaTHOPMBI
OpraHu3aluu-onepaTopa (cnenuaiu3upoBaHHbil caiT http://H-0-k.pp) nns
MIPOBE/ICHUSI OHJIAMH-OMPOCOB U cOOpa JaHHBIX O KAaueCTBE YCJIOBHM OKa3aHUs
YCIIYT OPTaHU3aIUSIMU KYJIbTYPHI.

K BbimonHeHuto paboT, NPUBJICUEHBI COTPYIHUKH, WMEIOIINE OIBIT
paboTel Mo cOOpy, OOOOIICHUIO M aHANWM3y HMH(OpPMAIUA O KAdyeCTBE YCIOBUUN
OKa3aHUsl yYCIyT OpTraHU3alUAMH KyJbTYphI A7l TMPOBEICHUS HE3aBHUCHUMOUN
OLICHKH KauecTBa yCIOBHUM OKa3aHMS YCIYT OpTraHU3aIUsIMHU KyJIbTYpHI.

Tabnuya 1 Konuuecmeo pecnonoenmog u3 uucia noxyyamesneu yciye,
NPUHABWUX YYaACMUEe 8 He3ABUCUMOU OYEeHKe Kauyecmea YCI08Ull OKA3aHus Yciye 6

2020 200y

KoaunuectBo 0111
Ne KoanuecTtBoO A

HaumeHoBaHue opranusanuu 1oJIy4yaresieu|pecnoH-
n/n PECIIOH/IEHTOB 1
yeJayr EHTOB

MyHuIMNaaIbHOE Ka3€HHOE YUPEXKICHUE
1 KyabTyphl «LleHTp 1o KynbType, ) 598 1490 40,13
OMOIMOTEYHOMY OOCTYKUBAHUIO, MOJIOJEKHOM

IOJIMTUKU U CIIOPTY»

! Jlonst pecroHIEHTOB, NPUHSABILMX y4acTHE B AHKETUPOBAHUM, PACCUMTHIBAETCS, KAK COOTHOILEHUE KOJIMYECTBA
PECTIOHICHTOB MPHUHSBIINX yJacTHE B aHKETUPOBAHUH K 00IIIEMy KOJIMYECTBY HOIydaTeseil yeiyr (3HaueHue B %).
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KoanuectBo | oas
Ne KoanuecTBO .
w/ HaumMeHoBaHue opraHuzanuu AT nosy4areJsie pecnon;
yCJIYr  |[1eHTOB
MyHuLMNIaTBbHOE Ka3€HHOE YUPEXKICHUE
2 | kyapTypbl KyMbunKEeHCKMI pailoHHBIH 174 412 42,23
HUCTOPUKO-KPAcBEAYECKUN My3el
MyHununaabHOe Ka3eHHOE yupeKaeHue
3 | kyabTypbl KyMBUDKEHCKHI 3THOKYJIBTYPHBIN 600 1500 40,00
kazaunii 1entp "Komas-I'opa"
MyHuLMNIaTbHOE Ka3€HHOE YUPEXKICHUE
4 KynbTypbl «KynbTypHO-T0CYTOBBII LIEHTP 373 900 41,44
['ma3yHOBCKOTO CENBCKOTO MOCETICHHS
«Kazauka»
MyHununaabHOe Ka3eHHOE yupeKaeHue
5 | kynbTypsl «KynbTypHO-A0CYTOBBINA HEHTP 253 626 40,42
KpacHAHCKOT0 cenbCKOro moceseHus»
6 MKYVYK "CynsieBckuii HEHTp KyJIbTYpbl U 600 1766 33.98
OUOIMOTEYHOTO 00CTyKUBAaHHS"
MyHuLMNIaTbHOE Ka3€HHOE YUPEXKICHUE
7 | KynbTyphl U OUOJIMOTEYHOTO 0OCTYKUBAHUS 511 1200 42,58
«KynbrypHO-10CcyroBblii ieHTp «McTOK»
g MKYVYK u BO "KynbTypHO-10CyroBBIi LEHTP 409 1000 40.90
"Popnuk" [1omoBCcKOro cenbCKOro noceyieHus
MyHuLIMNIaTbHOE Ka3€HHOE YUPEXKICHUE
9 | kynbTypsl LIlaknHCKUH IEHTP KYJIBTYPHI U 130 238 54,62
O6ubaroTeyHoro o0cyxuBaHus «JlyopaBymikay
Bcero 3648 9132




2.2 HWHCTpyMeHTapuil aHaJM3a COOTBETCTBUS HHPOpPMALMH O
AeITeJIbHOCTH OPraHu3aluM KyJbTYPbl, YCTAHOBJIEHHbIH HOPMATHBHBIMU
NMPAaBOBBIMH AKTAMH 00beM MH(pOpMANUH (KOJHYECTBO MATEPHAJIOB/eIUHHUIL
HH(OpMALKMHU) 0 JeSTeJbLHOCTH OPraHM3aUMU KYJIbTYPbl, KOTOpasi J0JIKHA
OBITH pa3MellleHa Ha 001IeJ0CTYNHBIX HH(POPMAIMOHHBIX pecypcax

JUis aHanmu3a COOTBETCTBUS MHPOpPMAIMM O JAEATEIbHOCTU OpraHu3aluu
KyJbTYypbl, pPa3MEIIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU
OpraHM3alMy KyJbTypbl U Ha O(QUIMATBHOM CaliTe OpraHW3allii KYJIbTYpbI, €&
COJIEPKAaHUIO U MOPSAKY (PpopMme), YCTaHOBICHHBIM HOPMATHBHBIMU MPAaBOBBIMU
akTamMu opraHu3auumyd KyaeTypsl KympupkeHckoro panona Boarorpaackon
00JacTH WCIOJIb30BaH MHCTPYMEHTapuil, PEKOMEHJIOBaHHBIH MUHUCTEPCTBOM
KyIeTypbl Poccutickoii @enepanuu (Tadn.2.1)

Tabnuya 2.1 Yemanosanennviii HOpMAmMu8HbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyasmypul, KOMopas 00IH#CHA OblMb pasmeujena Ha 0oueo0oCmynHulx
UHGDOPMAYUOHHBIX pecypcax

Ha Ha OpUIHATEHOM
WHPOPMALTMOHHBIX caiite
[lepeuens nadopmanmn CTeHIax B OpraHu3aluy B
IOMEIIEHUH cetu "MHTEpHET
OpraHu3aIHuN
1 2 3

I. O6mas nudopmanus 00 OpraHU3alUH KyJbTYpPbI

1. IlomHO® W COKpallleHHOE HaMMEHOBaHHE OpraHU3aliH
KYJIbTYPBI, TIOYTOBBIH aapec, KOHTAKTHBIE Telle()OHBI U ajapeca + +
JIEKTPOHHOM MOYTHI

2. MecTo HaxOXJICHHUS OpraHU3alUK KyJbTYphl U ee (hruinanoB
(pm HATTMYMN)

3. llatra co3maHus OpraHu3alldd  KYJbTYPbI, CBEJICHUS 00
yupeanTene/yupeAnTernsiX, KOHTaKTHbIE TeJeOHBI, aJpec caiTa, + +
ajzipeca dJIEKTPOHHOHN MOYTHI YUpEAUTENsl/yIpeauTernei

4. YupenutenvHble NOKYMEHTHI (KOMHS yCTaBa OpTraHU3alluU
KYJIbTYpbI, CBUAETEIHCTBO O TOCYAAPCTBEHHOW PETUCTpPAINH,
pElIeHNs] yYpeauTens O CO3AAHWU OpPraHM3allud KyJIbTYphl U X +
Ha3HAYCHWH €€ pPYKOBOJIUTENS, TOJOXKEeHHS o ¢minanax u
MIpeICTaBUTENbCTBAX (TIPY HATMYHH))

5. CtpyKTypa U OpraHbl ynpaBlieHHs OpPTaHU3alld KYJIbTYpbI;
¢dbamMunyM, HWMEHa, OTYECTBA M JOJDKHOCTH PYKOBOAMTEJICH
OpraHM3alliy KyJIbTYpBl, €€ CTPYKTYpPHBIX TOAPA3JEICHUN H

+ +
¢unmanoB (IpU UX HAIMYUH), KOHTAKTHbIE Tele(OHBI, aapeca
CaliTOB CTPYKTYPHBIX MOJpa3/eieHuil (MpH HaIM4YMH), aapeca
3JIEKTPOHHOM MOYTHI
6. Pexum, rpaduk paboThl OpraHu3aluy KyJIbTyph + +
I1. Madopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI + +
7. Buapl IpeJocTaBIseMbIX YCIYT OpraHu3alnueil KyJlIbTypbl + +
8. IlepeueHp OKa3bIBaGMBIX IUIATHBIX YCIYr (IPU HAIWYMM)*; + * + *
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Ha Ha O(pHUIHATEHOM
MHGOPMAITHOHHBIX caiTe
[epeuens nadopmanmu CTCHJax B OpraHu3aluy B
IOMEIEHUH cetu "MHTEpHET
OpraHu3alun
ueHsl (Tapudbl) Ha ycayru (IpU HAIMYMW TUIATHBIX YCIYT),
KONHHU JOKYMEHTOB O MOPSAKE MPEJOCTaBICHHS yCIyT 3a IUIaTy,
HOPMATUBHBIX IIPAaBOBBIX AKTOB, YCTAHABIMBAIOLUIMX LIEHBI
(Tapudpbl) Ha yciayru (Ipu HATMYWH IJIATHBIX yCIyr)™®
9. MarepuanbHO-TEXHUYECKOE OOECTeYeHHe MPeaOCTaBICHUS X +
ycayr
10. Komus 11aHa (HHAHCOBO-XO3SHCTBCHHON IEATEIBHOCTH
OpraHu3alMu KyJIbTYpPbl, YTBEPKACHHOTO B YCTAaHOBICHHOM
3aKOHOATenbCTBOM Poccuiickoit ®Penepanuu MOpsAKe, WU X +
OromkeTHON cMeThl (MHGOopMaIus 00 00beMe MPEI0CTABIAEMBIX
yeuyr)
11.Madopmanyss O TWIAHUPYEMBIX MEPOIPHATHIX (aHOHCHI, + +
a(uIIM, aKITUH ), HOBOCTH, COOBITHS
12 Konwm JUIEH3WA Ha OCYMIECTBICHHWE JICATEIHHOCTD,
MoJUIeXKalle  JIMEH3UPOBAaHWIO B COOTBETCTBUH  C +ox +ox
3aKOHOJATEIbCTBOM Poccuiickoi Depnepannu (pu
OCYIIIECTBICHUU COOTBETCTBYIOUIMX BUJOB AEATEIBbHOCTH)™
II1. Uudopmanus 0 He3aBUCUMOM OLIEHKE KayecTBa + +
13.Pe3ynbraTel HE3aBUCHMOW OLIGHKHM KayecTBa YCIOBUH
OKa3aHWsl YCIYT, IUIaHBl 10 YIYYIICHHIO KauecTBa pPadOThI + +
OpraHu3allud  KyJbTyphl (10 YCTPaHEHHIO HEIOCTATKOB,
BBISIBIICHHBIX 110 HTOTaM HE3aBHCHMOM OLICHKH Ka4ecTBa)
Bcero 10 (8**) 13 (11**)

YciioBHBIE 0003HAYECHUSA:

+ wunpopmanus (eanHnLa HHPOPMAIIMHU) YUUTHIBAETCS B pacueTe HOPMaTUBHOTO
KOJINYEeCTBA MaTepUaIOB/€AMHULL HH(POPMAITUH.

X uHdopmanus (eauHHULIA HH(GOPMALIMK) He YYUTHIBAETCS B pacueTe HOPMATUBHOIO
KOJIMYECTBa MaTepuaoB/eIMHUL HHPOpMAIIH.

* IIpu OTCYTCTBMM IUIATHBIX YCIYT W/MJIM JIMLIEH3UPYEMbIX BHJIOB JEATENBHOCTH pa3MeIleHHe
COOTBeTCTByWOIIEeH  uHGpopmanuu  He  TpeOyercd, W  HOPMAaTUBHOE  KOJUYECTBO
MaTepHanos/equHuL HHPopMauuu Muopw yMEHBIIACTCS.

** B ckoOKkax yKka3aHO MUHHUMAaJIbHO BO3MOKHOE KOJIMUYECTBO MAaTEPHAIOB/€IMHUL] HHPOPMAIH
Muopw, YMEHBIIEHHOE Ha YHUCIO OTCYTCTBYIOIIMX B OpraHU3allMd KYJIbTYpPhl OTAEIbHBIX
AIIEMEHTOB JISSITEIBHOCTH (B TaOJUIIEC JaHHBIC AIIEMEHTHI YKa3aHbI CO 3HAKOM «3BE3JI0YKa» - *).
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3. 3HaYeHMe M aHAJNM3 UCCIEAyeMbIX KPUTEPHEB HE3AaBUCHUMOM OLEHKH
KayecTBa  yCJIOBMH  OKa3aHMSA  YCJYr  OPraHM3alUsiMM  KYJbTYPbI,
pacnoJio:keHHbIMH Ha TeppuTopun KyMbLIKeHCKOr0o paiiona Boarorpaackoi
o0s1acT

HeobxoaumocTh aHanmu3a KpUTEPUEB HE3aBUCHMOM OIICHKHM KadecTBa
YCIIOBUM OKa3aHWsl YCIYr OpPraHu3alusMHU KyJIbTYpbl OOYyCIIOBJEHA 3ampocaMu
MIPAKTHUKY, HATIPABICHHBIMA Ha MPOBEICHUE CPABHUTEIHHOTO aHAIHM3a IMTHPOKOTO
KpyTa UCCIeNyeMbIX 00BEKTOB. AHAIN3 TOJYUYCHHBIX JAHHBIX MO TISTH OCHOBHBIM
rpynmnam KpUuTepreB MPoJAEMOHCTPUPOBAI CIEAYIOIIEE.

[To mepBoMy kputeputo «OTKPHITOCTh M JOCTYITHOCTh HWH(poOpMamuu 00
OpraHM3alMi KyJIbTYphD» HaumOONbIIMNA pe3ynbTaT 795,33 6Oanra Habpano
MYHHUITUTIATFHOE Ka36HHOE YUPEKIACHUE KyIbTYphl «KyIbTypHO-TOCYTOBBIN IICHTP
['ma3yHoBckoro cenbckoro nocenenus «Kazauka». Ha Bropom mecte nmo gaHHoMy
kpurepuro — MKVYK u bO "KynbrypHo-nocyrossiil nientp "Poguuk" Ilonosckoro
cenbckoro nocenenus (71,07 6anna), na tperbeM — MKYK "CynseBckuii EHTp
KyJbTYpBI U OuOIHOTeYHOT0 00Cay)uBanus" (68,62 oania).

Peiitunr no nepsoMy kputeputo «OTKPHITOCTh U JJOCTYITHOCTh HH(MOPMAITUU
00 opraHuzalMy KyJbTypbl» HE3aBUCHUMOW OIICHKHM KadyecTBa YCJIOBHI OKa3aHUS
yCIIyT OpraHu3alMsIMHU KyJIbTypbl Ha Tepputopun KyMmbUTKEHCKOro paiioHa
Bonrorpasnckoii o6i1actu, npeacTaieH B Tadauie 3.1.

Tabruya 3.1 «Omkpovimocms U 00CMYNHOCHb UHGDOpMayuu 06 opeanu3ayuu
KYIbMYpbl»

O0mree MaxkcumajbHoe
HaumeHoBaHHe yUpeKIeHUA KOJIUY€eCTBO KOJIMY€ECTBO PeiiTunr
0as10B 0aJ10B
4. MyHHUIIMITAILHOE Ka3eHHOE YUPEIKICHHE
KynbTypbl «KylIbTypHO-IOCYTOBBIM LIEHTP 7533 100.00 1
['11a3yHOBCKOTO CEMBCKOTO MOCETCHUS ’ ’
«Kazaukay
8. MKVK u BO "KynpTypHO-10CYTrOBBII
ueHTp "Poanuk" [TonoBckoro ceapckoro 71,07 100,00 2
TTOCEIICHUS
6. MKVK "CynsieBckuil IEHTp KyJIbTyphl U 68.62 100,00 3

6ubaunoreyHoro odcayxuBaHus"

2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEKICHHE
KyJnbTypbl KyMBUKEHCKHI pallOHHBII 55,00 100,00 4
HCTOPUKO-KPAeBEAUECKUN My3e

1. MyHHIMnanbHOE Ka3eHHOE YUpexIeHue
KynbTypsl «L{eHTp Mo KynmbTYpE,
610IMOTEeYHOMY O0CITYKUBAHUIO,
MOJIOJIS)KHOM TTOJIUTHKH U CTIOPTY»

3. MyHULIMTIAIBHOE Ka3€HHOE YUpexKICHHE
KyJIbTypbl KyMBUDKEHCKHI STHOKYIIBTYPHBIH 51,92 100,00 6
ka3aunii neHTp "Komas-I'opa"

54,83 100,00 5
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Oo1ee MakcumMajabHOe

HaumeHoBaHue yupeskaeHus KOJINY€eCTBO KOJINYECTBO PeiiTunr

0as10B 0aJL10B

7. MyHununanbHOE Ka3eHHOE YUpexKIeHHe

KYJIbTYpbl B OUOIMOTEUHOTO 00CTyKMBAHUS 50,50 100,00

«KynbTypHO-10CYT0BBIN HEHTP «CTOK»

9. MyHununanbHOe Ka3eHHOE YUpexkIeHUE 7

KynbTypbl 1lakuHCKMIA HEHTP KYIbTYPhI U 50 50 10000

OMOIMOTEYHOTO 00CTYKUBAHHS ’ ’

«JlyOpaBymikay

5. MyHuIuIaapHOE Ka36HHOE yUpEexKIACHUE

KylIbTypbl «KyIbTypHO-TOCYTOBBIN LIEHTP 50,42 100,00 8

KpaCHSIHCKOI‘O CCJIBCKOI'O ITOCCIICHU S

[To BTOpomMy kputepuro «KomM(popTHOCTh yCIOBUN NMPEAOCTABICHUS YCIYI»
HE3aBHUCHUMOM OIIEHKHM KAadeCTBa yCJIOBUM OKA3aHMS YCIYI HAWBBICIIMU PE3yJIbTAT
100 u3 100 6annos mONyYWaW TATh OPTaHU3AIMKA KYJIbTYPBI: MYHHUIIUIAIBHOE
Ka3€HHOE YYpEeXJACHUE KyJbTypbl KyMBUDKEHCKMH palOHHBIA HCTOPUKO-
KpacBEIUECKUM My3€i, MYHULHIIAJBHOE Ka3eHHOE YUYPEKACHUE KYJIbTYpPbI
KyMbLTKEHCKUT ATHOKYJIbTYPHBIN Kazauuu LIEHTP "Komas-I'opa",
MYHHUIMIIATBHOE Ka36HHOE YUPEKICHUE KyIbTYphl «KyJIbTypHO-10CYTOBBIN LIEHTP
['ma3yHOBCKOro cenbeckoro mnoceneHust «Kaszauka», MyHULMIIAIBHOE Ka3eHHOE
yupexaeHue KynbTypbl «KyabTypHO-10CyTroBbIi HEeHTp KpacHSHCKOIro ceapcKoro
nocenenus’» U MKVYK "CynseBckuil HEHTp KyJIbTypbl W OHOIHOTEUYHOTO
oOciyxuBanus". Ha BTOpoM MecTe MyHUIMNAIbHOE Ka3eHHOE YUPEXKJIECHUE
KyJIbTYpbl U OuOMMOTEYHOro oOciyxuBaHusa «KynbTypHO-IOCYTrOBBIM IIEHTP
«Hctok», kotopoe Habpano 99,90 6anra, Ha TpeTbeM — MYHHIIMITAIBHOE Ka3eHHOE
yupexaeHue KynbTypbl «LleHTp mo KynbType, OMOJIMOTEUHOMY OOCTYKUBAHUIO,
MOJIOZIC)KHOU TTOJIMTHKY M CTIOPTY», HaOpasmiee 99,75 oanna.

PeiitTunr no BropoMy kputeputo « KompopTHOCTE yclI0BUN NPENOCTABICHHUS
yCIIyT» HE3aBUCUMOM OLIEHKM KauyecTBa YCJIOBUUM OKa3aHUs YCIyTI OpraHu3alusiMu
KylIbTyphl Ha TeppuTopun KyMbunkeHckoro paioHa Bonrorpaackoit obiactw,
npejcTaBiieH B Tabmiie 3.2.

Tabnuya 3.2 « Komgpopmrocms ycio8uti npedoCcmasienusi YCiayey»

Oo1ee MakcumanbHoe
HanmeHoBaHMe yupeKaeHUA KOJIHY€CTBO KOJIHY€CTBO Peditunr
0aJ1J10B 0aJ1J10B

2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEkKICHHE
KyJnbTypbl KyMBUKEHCKHI pallOHHBII 100,00 100,00
HMCTOPHUKO-KPAaeBEAUECKUN My3el

3. MyHununanbHOe Ka3eHHOE YUpexkIeHUE
KyJIbTypbl KyMBUDKEHCKHH STHOKYIBTYPHBIH 100,00 100,00 1
kazaunii neHTp "Komas-I'opa"

4. MyHUIIMNIATIBHOE Ka3€HHOE YUPEKICHUE
KyJIbTYypbl «KyJIbTypHO-0CYTOBBII LIEHTP
['1a3yHOBCKOIO CEBCKOTO MOCETIEHUS
«Kazaukay

100,00 100,00
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Oowmee MakcumasbHoe
HanMeHoBaHMe yUpeKAeHUSA KOJIH4€CTBO KOJIHY€CTBO PediTunr
0aJ1J10B 0aJ1J10B

5. MyHuIMIaapHOE Ka36HHOE yUpEexKIACHUE
KyIbTypbl «KyIbTypHO-OCYTOBBINA LIEHTP 100,00 100,00
KpacHSHCKOT0 CelnbCKOTo MOCETCHHS

6. MKVYK "CynsieBCkuil HEHTP KYJIbTYpPhI U

" 100,00 100,00
OMOIMOTEYHOTO 00CITYKUBAHHS

7. MyHununanbHOE Ka3eHHOE YUpexKIeHHe
KYJBTYPBl M OUOIMOTEYHOTO 00CITY )KUBAHUS 99,90 100,00 2
«KynpTypHO-10CyTrOBBIi HEHTp «ICTOK

1. MyHHIMnanbHOE Ka3eHHOE yUpexaeHue
KyneTypsl «LleHTp mo KynbType,
OMOIMOTEeYHOMY OOCITYKMBAHHIO,
MOJIOJCKHOW ITOJIMTUKH U CIIOPTY»

99,75 100,00 3

8. MKVK u bO "KynpTypHO-10CYTrOBBII
1eHTp "Pogauk" [TomoBCKOro cempcKoro 99,39 100,00 4
HOCEJIEHUS

9. MyHununanbHOE Ka3eHHOE YUpexkIeHUE
KyabTypsl LLlakuHCKUI LHEHTP KYJIBTYpPHI U
OMOIMOTEYHOTO 00CITYKUBAHHS
«/lyOpaBymika»

98,46 100,00 5

[lo Tperbemy kputTeputo «JloCTymHOCTH yCIyr [Jii HWHBAJIAJIOBY
HauOoNbpmui pe3ynpTaT — 92 6amra — HaOpano MYyHHIMIIAIFHOE Ka3eHHOE
YUpPEKICHUE KyIbTypbl KyMBUDKEHCKHMI pPAalOHHBIM HCTOPHUKO-KPAaeBEAUYECKUAN
My3eil. Ha BTOpoM mecTe — MyHMIIMIIAIBbHOE Ka3€HHOE YUYPEKIEHUE KYJIbTYpbI
«KynpTypHO-10CYyTrOBBIN LEHTP | 71a3yHOBCKOrO cenbCckoro noceneHus «Kaszaukay,
KoTopoe Habpano 74 oanna. Ha tpetbeM — MKVYK "CynsieBckuit IEHTp KyJIbTYpPbI
u Oubmoreunoro oociyxkuanus" (72 danna).

[TomHBIA PEUTHHT MO TPETbEMY KpPUTEPUIO «JlOCTYHMHOCTH yCayr s
WHBAJIHWJOB)» HE3aBUCHMON OLIEHKM KauyecTBa YCIOBUM OKa3aHUS  YCIYT
OpraHu3alysIMH  KyJIbTypbl Ha  Tepputopud  KyMbUDKEHCKOro  paiioHa
Bonrorpasackoii o61acTu, nmpeacTaBieH B Tadauie 3.3.

Tabnuya 3.3 «/locmynnocmo ycnye 015 UHBANUOO8BY

Oo1ee MakcumanbHoe
HanmeHoBaHMe yupeKaeHUA KOJIH4€CTBO KOJIHY€CTBO Peditunr
0aJ1J10B 0aJ1J10B

2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEkKICHHE
KyJIbTypbl KyMBIIDKEHCKHIT pallOHHBII 92,00 100,00 1
HCTOPHUKO-KPAeBEAUECKUN My3el

4. MyHMIIMITAJIBHOE Ka3€HHOE YUPEKICHHE
KynbTypbl «KyIbTypHO-10CYTOBBIN LIEHTP

74,00 100,00 2
['a3yHOBCKOTO CENBCKOTO MOCEICHHUS
«Kazayka»
6. MKVYK "CynsieBckuil LIEHTp KyJIbTypsl U 72,00 100,00 3

OMOJIMOTEYHOTO OOCTYKUBAHUS"
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O01ree MaxkcumaJjibHoe
HanMeHoBaHMe yUpeKAeHUSA KOJIH4€CTBO KOJIHY€CTBO PediTunr
0aJ1710B 0aJ110B

5. MyHuIMIaapHOE Ka36HHOE yUpEexKIACHUE
KylIbTypbl «KyIbTypHO-TOCYTOBBINA LIEHTP 70,00 100,00 4
KpacHSIHCKOTO CEIbCKOro NOCEIEHUS»

9. MyHUIIMIIaTIbHOE KA3€HHOE YUPEKICHUE
KynbTypbl [IIakMHCKHUNA LIEHTP KYJIbTYPHI U

6 66,00 100,00 5
HUOIMOTEYHOTO O0CTyKUBAHUS

«/lyOpaBy1ka»

1. MyHUIIMTIATbHOE Ka3€HHOE YUPEKACHUE

KyJnbTypbl «L{eHTp 1o KynbsType, 50,50 100,00 6

OMOIMOTEYHOMY O0CTY)KMBAHUIO,
MOJIOJCKHOW ITOJIUTUKH U CIIOPTY»

7. MyHUIIMIIaJIbHOE KA36HHOE YUPEXKIACHUE
KYJIBTYpPbI U OUOIMOTEYHOTO O0CITYKUBAHUS 50,00 100,00
«KynbTypHO-10CyT0BBIN LIEHTP «VCTOK»

8. MKYK u bO «KynbTypHO-10CYyTOBBIN !
1eHTp "Pogauk" [TomoBCKOTo cembcKoro 50,00 100,00

HOCEJIEHUS

3. MyHununanbHOe Ka3eHHOE YUpexKIeHUe

KyJIbTypbl KyMBUTKEHCKHI 3THOKYIBTYPHBIH 26,25 100,00 8

kazaunii nentp "Komas-I'opa"

[Io 4gerBepromy  kputeputo  «JloOpoxkenaTenbHOCTb,  BEXJIMBOCTH
pabOTHUKOB OpraHu3alliy KyJIbTypbl» HauBbicimii pe3yisTaT 100 6anios uz 100
BO3MOYKHBIX HaOpaJld TPU OLICHUBAEMbIE OPTAHU3AIMN KYJIbTYPhl: MyHUITUTIATHHOE
Ka3€HHOE YYpPEXKACHUE KyIbTypbl KyMBUDKEHCKHI 3THOKYJBTYPHBIM Ka3adyui
neHtp "Komas-I'opa", MyHHMIIMIIaTbHOE KAa3€HHOE YUYPEXKICHUE KYJIbTYpbI
«KynprypHO-10CcyroBeiii IeHTp KpacHsiHCKOrO cenbckoro mnocenenus» u MKYK
"CynsieBCKUM IEHTP KYJbTYpPhl U OUOIHOTEUHOrOo 00chyxuBanus'". Bropoe mecto
y MYHUIMOAIBHOTO Ka3€HHOTO YYPEXKICHHUS KyJIbTypbl M OHOJIMOTEUHOTO
obocnyxuBanus «KynbrypHo-mocyroBeiii meHtp «Mcrtok» (99,92 6anna). Ha
TPETHEM MECTE MYHHULMIAIBHOE KA3€HHOE YUpPEKICHHE KyNbTypbl «KynbTypHO-
JIOCYTOBBIM  [EeHTp [71a3yHOBCKOTO cenbCkoro mnocenieHus «Kazauka» wu
MYHULIMNAIBHOE KAa3eHHOE YYPEXKICHUE KyJIbTypbl KyMBUDKEHCKMM palOHHBIN
HCTOPUKO-KpaeBeaueckuii myseii, Habpasmue 1o 99,89 danna.

Peiitunr mo derBepToMy KpuTepHio «Jl0oOpoxkenaTenbHOCTh, BEXIHUBOCTD
pabOTHUKOB OpraHW3aIMi KYJIbTYph» HE3aBUCUMOM OIICHKH KauyecTBa YCIOBUUN
OKa3aHUs YCIyr OpraHu3alMsIMU KyJbTypbl Ha TeppuTopur KyMBUDKEHCKOTrO
paiiona Bosrorpasckoit o0nacTu, rpeacTaBiieH B Tadsmiie 3.4.
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Tabnuya 3.4  «/obpoocenamenvnocmos, — 8eAHCIUBOCMb — PAOOMHUKOS
Op2aHu3ayuu KyJibmypoly

O6mree MakcumMajibHoOe
HaumeHoBaHue yupekaIeHUs KOJIM4€eCTBO KOJM4€eCTBO PeiiTunr
0aJ1710B 0aJU10B

3. MyHununanbHOe Ka3eHHOE YUpexkIeHHe
KylnbTypbl KyMBUDKEHCKHI 3THOKYJIBTYPHBIN 100,00 100,00
kazaunii neHtp "Komas-I'opa"

5. MyHuIMIaapHOE Ka36HHOE YUpEexKIACHUE
KyIbTypbl «KyIbTypHO-OCYTOBBINA LIEHTP 100,00 100,00
KpacHSHCKOT0 CelnbCKOTo MOCETCHHS

6. MKVYK "CynsieBckuil HEHTP KYJIbTYpPhI U

" 100,00 100,00
OMOIMOTEYHOT0 00CITYKUBAHHS

7. MyHULHMITATBHOE KAQ3CHHOE YUPEKIACHHE
KYJBTYPBl M OUOITMOTEYHOTO OOCITY>)KUBAHUS 99,92 100,00 2
«KynpTypHO-10CyroBbIi eHTp «McToK»

4. MyHununagabHOE Ka3eHHOE YUPEKICHUE
KyJIbTypbl «KylIbTYypHO-I0CYTOBBIM LIEHTP
['11a3yHOBCKOTO CEJIbCKOTO TTOCEIICHUS
«Kazaukay 3

99,89 100,00

2. MyHHUIHMIIaTbHOE Ka3€HHOE YUPEKIACHUE
KynbTypbl KyMbUTKEHCKHI pallOHHBII 99,89 100,00
HUCTOPHUKO-KPAeBEAUECKUN My3eH

9. MyHununanbHOe Ka36HHOE YUpexkKIeHUE
KynbTyphbl [IIakMHCKNN HEHTpP KYJIbTYpPHI U
O61OIMOTEYHOT0 00CTYKUBAHUS

«JlyOpaByika»

99,85 100,00 4

1. MyHHIMIanbHOE Ka3eHHOE YUpeKaeHue
KyneTypsl «L{eHTp 1Mo KynmbsType,
610IMOTEeYHOMY 00CITYKHBaHUIO,
MOJIOJIS)KHOM MTOJUTHKH U CTIOPTY»

99,63 100,00 5

8. MKVK u BO "KynpTypHO-10CYTrOBbIi
ueHTp "Poanuk" [TonoBckoro ceabckoro 99,36 100,00 6
[IOCEJIEHUS

IIo mATOMYy KpUTEpPHIO «Y JOBIETBOPEHHOCTh YCIOBHUSMHU OKa3aHUS YCIIyI»
HauBbicinii pe3ynbTaT 100 6anroe uz 100 BO3MOXKHBIX TOJYYHJIA YETHIPE
OLICHMBAEMbI€ OPraHM3alMy KyJbTYypbl: MyHULMIAIBHOE KA3€HHOE YUPEKICHUE
KyJbTypbl ~ KyMBUDKEHCKHMII  PallOHHBIA  MCTOPUKO-KPACBEIUECKHN  MY3€H,
MYHHUIMIATBHOE KAa3€HHOE  YUYpEXJICHHE KynbTypel  KyMBUDKEHCKHIA
OTHOKYJIBTYpHbIM Kazaunii neHTp '"Komas-I'opa", MyHMIUIanbHOE Ka3eHHOE
yuUpexAeHUEe KyJIbTypbl M OubOnnoreyHoro oOciyxuBaHusi «KynbTypHO-
nocyroBblid 1IeHTp «MCTOK» M MYyHHMIIMIAIBHOE KA3€HHOE YUYPEKIECHUE KYJIbTYpPbl
[ITakuHCKUI TIEHTP KYJbTYpbl U OMOIMOTEUHOTO OOCTy)KUBaHUS «JyOpaBylikay.
Ha Btopom mecte MKVYK "CynseBckuil IEHTp KyJIbTYpbl M OHOJIMOTEYHOTO
obcnyxuBanus", koropoe Habpano 99,97 6anra. Ha tpetheM — MyHUIIUIIAIBHOE
KA3€HHOE YupexXAeHue KyJabTyphl «KylIbTypHO-10CYroBbIl LEHTP | 71a3yHOBCKOIO
cenbckoro nocenenus «Kazaukay (99,81 oanna).
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PelTuHr 1o naroMy KpuTEpHUIo «Y JOBIETBOPEHHOCTD YCIOBHUSIMU OKa3aHUs
yCIIyI» HE3aBUCUMOM OLIEHKM KadyeCTBa YCJIOBUM OKa3aHHs yCIIyI OpraHH3alUsMU
KyJIbTypbl Ha Teppuropun KympupkeHckoro paiioHa Bomrorpaackoi oOnacty,
npejcTaBieH B Taduuue 3.5.

Tabauya 3.5 « Yoosnemseopennocmu yCciosusmu okazanus yciyey»

Oowee MaxkcumaJjibHoe
HaumeHoBaHue yupekaeHUs KOJIH4€eCTBO KOJIUY€eCTBO PeliTunr
0aJ1J10B 0aJ1J10B

2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEKICHUE
KyJIbTypbl KyMbUDKEHCKHI paliOHHBIN 100,00 100,00
HMCTOPUKO-KPAeBEIUECKUN My3€eil

3. MyHununanbHOe Ka3eHHOE YUpexKIeHNe

KyJnbTypbl KyMBUIKEHCKHM STHOKYIBTYPHBIN 100,00 100,00

kazaunii nentp "Komas-I'opa"

7. MyHUIMTIIAIBHOE Ka3eHHOE YUpekKICHHE 1
KYJBTYPBI M OUOITMOTEYHOTO 0OCITY )KUBAHUS 100,00 100,00

«KynbrypHOo-10cyroBblil neHTp «McTok»

9. MyHununanbHOE Ka3eHHOE YUpexKIeHNE
KyabTypsl LLlakuHCKUI LHEHTP KYJIBTYpPHI U
OMOIMOTEYHOTO 00CITYKUBAHHS
«/lyOpaBymika»

100,00 100,00

6. MKVYK "CynsieBckuil HEHTp KyJIbTypbl U

" 99,97 100,00 2
OMOIMOTEYHOTO 00CITYKUBAHHS

4. MyHMIIMITAJIBHOE Ka3€HHOE YUPEKICHHE
KynbTypbl «KyJIbTypHO-10CYTOBBIN LIEHTP
I'J1a3yHOBCKOIO CEJIBCKOTO MIOCEICHUS
«Kaszauxa»

99,81 100,00 3

1. MyHuIHMNanbsHOE Ka3eHHOE YUPESKACHUE
KyabTyphl «L{eHTp 1o KynbType,
610IMOTEeYHOMY O0CITYKUBaHUIO,
MOJIO/IC)KHOM TIOJIUTHKH U CIIOPTY»

99,80 100,00 4

5. MyHUIIMITATIBHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl «KyIbTypHO-0CYTOBBII LIEHTP 99,72 100,00 5
KpacHSIHCKOT0 CeTbCKOTO MOCETCHUS»

8. MKVK u BO "KynpTypHO-10CYTrOBBIi
ueHTp "Poanuk" [TonoBckoro ceabckoro 99,17 100,00 6
[IOCEJIEHUS
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4. PeifiTHHI 1O MOKAa3aTeJasIM He3aBHUCHMOIl OLIEHKHM KadecTBa YCJIOBHMU
OKa3aHMS YCJIYI OPraHM3alUsiMH KYJbTYPbl, PACIHOJO0KEHHbIMH HAa
Teppuropun KymbuikeHckoro paiiona Boarorpaackoi odsactu

Kpurepuii 1 «OTKpBITOCT M JOCTYNHOCTHL HHGoOpManmuu 00
OpraHu3aluu KyJbTYPbD IIPEICTABICH TPEMS MOKA3aTCIISIMU:

1.1. CootBercTBUE MH(DOPMAIIMK O NIEATEIHHOCTH OPTaHHU3AINH KYJIbTYPHI,
pa3MemEHHON Ha OOIIEeIOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, IepedHIo
uHbopMaluu M TpeOOBaHMSAM K HeW, Ha HMH(POPMAIMOHHBIX CTEHIAX U Ha
ouIMaTHHBIX CaliTax.

3nHaueHue mnokazatens 1.1. ompegensieTcs Kak CpelHEe 3HAUYCHUE
uaaukatopos 1.1.1. u 1.1.2. TaGnuue 4.1.

[TonHbIN PEUTHHT IO JAHHOMY IOKa3aTelto npuBeeH B Tadmnuue 4.1,

Tabauya 4.1. Coomeemcmaue ungopmayuu o0 0esmerbHOCMU 0OPeAHU3AYUU
KYIbmypol, DPA3MEWEHHOU HA 00WedOCMYNHbIX UHOOPMAYUOHHBIX pecypcax,
nepeunio uHgopmayuu u mpeoosaHusM K Hetl, Ha UHPOPMAYUOHHBIX CMEHOax U Ha
ouyuanvbHebix caumax

O0mee MakcumanbHoe
HaumeHnoBaHue yupeKaeHHs KOJINY€eCTBO KOJIM4YeCTBO PeiiTuHr
0aJ1J10B 0aJ1710B
" =
6. MKVYK "CynseBckuii IeHTp If'yJ'IBTypH u 65,38 100,00 1
61OIMOTEYHOT 0 00CTYKUBAHUS
4. MyHMIIMITAJIBHOE Ka3€HHOE YUPEkKICHHE
KyJIbTYpbl «KyJIbTypHO-0CYTOBBII LIEHTP 58,08 100,00 5
['1a3yHOBCKOTO CEIBCKOTO MOCETECHUS
«Kazauka»
8. MKVK u bO «KynbpTypHO-10CYTOBBIi
ueHTp "Poanuk" [TonoBckoro cenbckoro 50,38 100,00 3
MIOCETICHUS
1. MyHHIMIIanbHOE Ka3eHHOE YUpexkaeHue
KyJIbTypbl «LIeHTp mo KynbType, 50,00 100,00
O61OIMOTEYHOMY 00CITY)KMBaHMUIO,
MOJIO/IEKHOW MOJINTUKU U CIIOPTY» 4

2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEKICHHE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 50,00 100,00
HNCTOPUKO-KPAeBEAUECKUN My3€el

3. MyHununaisHOe Ka3eHHOE YUpeKIeHHE
KyJIbTypbl KyMBUDKEHCKHIA STHOKYIBTYPHBIH 40,00 100,00 5
kazauuil nenTp "Komas-I'opa"

5. MyHUIMInIaapHOE Ka36HHOE YUpEeKIACHUE
KyJIBTYpbI «KyIbTYpHO-0CYTOBBIH IIEHTP 35,00 100,00
KpacHAHCKOTO CeNnbCKOTO MOCEICHUS»

7. MyHUIUIIaTIbHOE KA36HHOE YUPEXKIACHUE
KYJIBTYpBl U OUOIMOTEYHOTO 00CITY>KUBAHUS 35,00 100,00
«KynpTypHO-10CyTOBBIi LIEHTP «HCTOK»
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Oo0wmee MaxkcumaJjbHoe
HaumeHoBaHUMe yupeKIeHUs KOJIHY€eCTBO KOJIUY€eCTBO PeliTunr
0aJu10B 0aJlJ10B

9. MyHununanbHOe Ka3eHHOE YUpexkIeHNE
KyabTypsl LllakuHCKUI EHTP KYJIBTYpPHI U
OMOIMOTEYHOTO 00CTYKUBAHHS
«JlyOpaBymikay

35,00 100,00

1.2. OOGecneuenne Ha oO(UIMATFHOM CaWTe OpraHu3alud KYyJIbTYpPbI
JTUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U W B3aUMOJICHUCTBUS C MOMy4YaTENIIMU
yCIyT U uxX GyHKIUOHUPOBAHHE: TIO TeaedOHY, MIEKTPOHHON MOUYTE, C TIOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB JJIA MOAAuM SJICKTPOHHBIX oOpalleHui, xanol, Haaudue
pyOpuku  «YHacto 3amaBaemble  BOIPOCHD», OOECIEUEHHE  TEXHUYECKOU
BO3MOXXHOCTH BBIP@KECHHUS YYACTHUKAMHM OTHOLUEHUH MHEHHMS O KauecTBe
OKa3aHUs yCIYT.

[Tokazarens 1.2. mpencraBieH oaHuM uHAuWKaTtopoM: 1.2.1. Hamuuue u
(YHKIIMOHMpOBaHME HA  O(UUIMAIBPHOM  CaiiTe OpraHu3aluu  KyJbTYphI
uHGOpMallMl O JUCTAHLHMOHHBIX CIIOCO0AX B3aUMOJCHCTBUS C IOIy4aTeIsiMU
YCIIYT.

[lomy4yeHHbIe JaHHBIE MPEACTaBIEHbI B TA0IMIE 4.2.

Tabnuya 4.2. ObecneueHue Ha oQuyuarbHOM cailme OpP2aHU3AYUU
KYIbMYypbl HAAUYUS U DYHKYUOHUPOBAHUS OUCMAHYUOHHBIX CNOC0O08 00pamHuou
CB513U C NOAYHUAMETISIMU YCY2

O0mee MakcumasnbHoe
HaumeHnoBaHue yupexkaeHHus KOJIN4eCTBO KOJIMYeCTBO Peiitunr
0a/1J10B 0a/10B
4. MyHUIIMITaTbHOE Ka3€HHOE YUPEKICHNE
KyJIbTYpbl «KyJIbTypHO-0CYTOBBII LIEHTP 60,00 100,00
['Ma3yHOBCKOTO CETBCKOTO MOCETICHHUS
«Kazauka» 1
8. MKVYK u O «KynbpTypHO-10CyTOBBIi
ueHTp "Poanuk" [TonoBckoro ceabckoro 60,00 100,00
TIOCEJICHUS
" =

6. MKVYK "CynseBckuil LHeHTp If'yJ'IBTypBI u 30,00 100,00 2
OMOIMOTEYHOT0 00CITYKUBAHHS
1. MyHunmnanpbHOE Ka3eHHOE yUPEKICHHUE
KynbTypbl «LleHTp mo KynbType, 0,00 100,00
O61OIMOTEYHOMY 00CITYKMBaHHUIO,
MOJIOJIS)KHOW MOJIUTUKU U CTIOPTY»
2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEKICHHE

Lol N 3
KyJnbTypbl KyMBUKEHCKHI pallOHHBII 0,00 100,00
HMCTOPHUKO-KPAeBEAUECKUN My3el
3. MyHHunaibHOe Ka3eHHOE YUpexaeHue
KyJIbTypbl KyMBUDKEHCKHIA STHOKYJIBTYPHBIH 0,00 100,00
kazaunii neHtp "Komas-I'opa"
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Oowmee MakcumanbHoe
HaumeHoBaHuMe yupeKaeHUs KOJIH4€eCTBO KOJIUY€eCTBO PeliTunr
0aJ10B 0aJI0B
5. MyHuIMIaapHOE Ka36HHOE yUpEexKIACHUE
KyIbTypbl «KyIbTypHO-TOCYTOBBINA LIEHTP 0,00 100,00
KpacHSIHCKOTO CEeIbCKOro NOCEIEHUS
7. MyHUIIMIIATIbHOE Ka3€HHOE YUPEKICHUE
KYJIbTYpbl B OUOIMOTEUHOTO 00CTyKMBAHUS 0,00 100,00
«KynbTypHO-10CYT0BBIN HEHTP «MCTOK»
9. MyHununanbHOE Ka3eHHOE YUpexKIeHHe
KynbTypbl IIakMHCKHN HEHTP KYJIbTYPHI U 0.00 100.00
OMOJIIMOTEYHOTO OOCTYKUBAHHS ' ’
«/lyOpaBy1ika»

1.3. Jlons nmosyyaTenei yciyr, yAOBIETBOPEHHBIX OTKPHITOCTBIO, OJHOTON
U JIOCTYIIHOCTBIO HWH(OpMANMU O JEATEIbHOCTH OpTraHU3alluu  KYJbTYPHI,
pa3MenéHHoN Ha NHGOPMAIIMOHHBIX CTeHJIaX U O(DUIIMAIbHBIX CalTax.

[Tokazarens 1.3. mpeacTaBieH AByMsI MHIUKATOPAMH, 3HAYEHUS KOTOPBIX
BBIYHCIIAIOTCS B PE3YJIBTATE OMPOCA MOITyYaTeNe yCIyr:

1.3.1. VY1moBmeTBOPEHHOCTH KA4ECTBOM, IIOJHOTOM W JOCTYITHOCTBIO
nH(pOpMaIU O NESATEIBHOCTH OpraHU3alluu KYJbTYphl, pa3MENIEHHON Ha CTEHIax
B IMOMEIIICHUHU OPraHU3aluU KYJIbTYPHI.

1.3.2.  Y7oBIETBOPEHHOCTh KayECTBOM,
uHpopMaIuu O JIEITEJILHOCTH OPTaHU3alMU  KYJIbTYPHI,
oduIMaIbHOM caiiTe B cetu «THTepHeTY.

3HaueHue mnokazartens 1.3. omnpexpensieTcs
uHaukatopos 1.3.1. u 1.3.2.

[TonHpIE pEeUTHHT 1O JAaHHOMY TIOKaszarento mnpuBeneH B TaOmwuie 4.3.
UeTsipe olieHMBaeMble OPTaHU3AIMU KYJIbTYpbl HAOpaIH M0 JaHHOMY TOKa3aTelto
HaMUBBICIIIMK OasL.

IOJIHOTOM M JTOCTYHHOCTBIO
pa3sMEIIEHHOM Ha
KaK

CpenHee 3HAYCHHC

Tabnuya 4.3. Jona nonyuameneti yciye, Y0081emE0OPEHHbBIX OMKPLIMOCMbIO,
HOJIHOMOU U OOCMYNHOCMbIO UHGDOPpMAYUU O OesmeNbHOCMU OpP2AHU3AYUU
KYbmypbol, pA3SMEWEHHOU HA UHPOPMAYUOHHBIX CMEeHOaxX U OQPUYUATbHbIX Caumax.

Obmee MakcumaibHoe
HanmeHoBaHMe yupeKaeHUA KOJIH4€CTBO KOJIHY€CTBO Peditunr
0a/1710B 0a/10B
2. MyHHALIMTIaJIbHOE Ka3€HHOE YUPEKIACHHE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 100,00 100,00
HUCTOPUKO-KPACBEAUYECKUN My3eH
" "
6. MKVYK "CynseBckuil HeHTp I'('YJ'ILTypI)I " 100,00 100,00 1
O6MOIMOTEYHOT0 00CITYKUBAHHS
7. MyHHUIIMTIaJTBHOE KA3€HHOE YUPEKICHUE
KYJIBTYpBl M OUOIMOTEYHOTO 00CITY>KUBAHUS 100,00 100,00
«KynpTypHO-10CyTroBbIi HEHTp « CcTOK»
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HaumeHnoBaHue yupeskaeHHs

Oo1ee
KOJNY€eCTBO
0a,1J10B

MakcuMajabHOe
KOJHYECTBO
(130 8 (1)

PedTuHr

9. MyHHUIIMTIaTIBHOE KA3€HHOE YUPEKICHUE
KynbTyphl [IIakMHCKHN HEHTP KYJIbTYPHI U
OMOJIMOTEYHOTO OOCITYKUBAHHS
«/lyOpaBymika»

100,00

100,00

5. MyHuIMIIaapHOE Ka36HHOE yUpEexKIACHUE
KyJBTYpbI «KylnbTypHO-JOCYTOBBINM LIEHTP
KpacHAHCKOTO CENbCKOTO ITOCEIICHUSI

99,80

100,00

3. MyHununanbHOe Ka36HHOE YUpexKICHUE
KyJlbTypbl KyMBUDKEHCKUI 3THOKYJIBTYPHBIN
ka3zauuii 1eHtp "Komas-I'opa"

99,79

100,00

4. MyHuMnagabHOE Ka3eHHOE YUPEKICHUE
KyJnbTypbl «KylIbTypHO-OCYTOBBIH LIEHTP
['11a3yHOBCKOTO CEJIbCKOTO TTOCEIICHUS
«Kazaukay

99,77

100,00

1. MyHUIIMTIaTbHOE KA3€HHOE YUPEKICHUE
KybTypbl «LIeHTp 1o KynbType,
OuOIMOTEeYHOMY O00CITYKUBaHUIO,
MOJIOJIC)KHOM TIOJINTUKHU U CLIOPTY»

99,57

100,00

8. MKVK u bO «KynbpTypHO-10CyTOBBIi
ueHtp "Pognuk" IlomoBckoro cenbckoro
MOCEJICHUS

94,89

100,00
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Kpurtepunii 2 «KomdopTHOCTH YyCI0BHH NPEAOCTABJICHUS YCJIYyI»
MPEACTABIICH TPEMSI IOKA3aTESIMU:

2.1. OOecneueHue B OpraHu3alMu  KOMQOPTHBIX  YCIOBUH IS
MPEAOCTABIEHUS YCIYT.

IToxazarens 2.1. mpeacrtasieH | ”HAUKATOPOM:

2.1.1. Hanuuue xoMMOPTHBIX YCIOBUH IJIs IPEAOCTABICHUS YCIIYT.

Nupukarop 2.1.1. mpencraBiieH CIEOYIONIMMH YCIOBHUSMU: HAJIWYWE
KOM(OpPTHOM 30HBI OTABIXa (OKWIAHUS), OOOPYIOBAHHOW COOTBETCTBYIOIIEH
MeOeNbl0; HaJIMYKME W TMOHSATHOCTh HABUTAIIMM BHYTPHU OPTaHU3ALMHU KYJIbTYpPHI;
HaJW4Yue U JOCTYMHOCTh MUTHEBOW BOJIbI; HAIMYME U JOCTYNMHOCTh CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHHUI; CAaHUTAPHOE COCTOSHHUE MOMEIICHUN OpraHu3aluu
KYJbTYpbl, TPAHCHOPTHAsl JIOCTYMHOCTbH;, IOCTYMHOCTh 3alKlCH Ha MOJyYEHUE
YCIIYTU U JIPYTHE YCIOBUA.

IToka3zarens 2.2. HE pacCUUTHIBAETCS ISl OPTaHU3alUN KYJIbTYPBI.

3HaueHue nokaszarens 2.1. paBHO 3HaUeHUI0 nHANKaropa 2.1.1.

[TonHbIN pEeUTUHT TIO TaHHOMY TOKa3zaTento npuBenaeH B Tabmune 4.4. Bee
OLICHMBAaEMbI€ OpTraHM3alMU KyJIbTYphl HaOpaiu 1O JaHHOMY IOKa3aTelto
HAWBBICIINI Oasl.

Tabnuya 4.4. Obecneuenue 6 opeaHuzayuu KOM@OOPMHLIX YCA08UL OIS
npedoCmasieHUst YCye

O0uree MaxkcumaJjibHoe
HaumeHnoBaHue yupekaeHHs KOJINY€eCTBO KOJINYeCTBO Peiitunr
0aJ1J10B 0aJ1110B
1. MyHHIIMTTAJIBHOE Ka3€HHOE YUPEKICHUE
KynbTypbl «L{eHTp 1o KyneType
il P 0 KYIRTIPS, 100,00 100,00

O61OIMOTEYHOMY 00CITY)KMBaHMUIO,
MOJIOJIC)KHOM TTOJTUTHKH U CTIOPTY»

2. MyHUIMNaNbHOE Ka3€HHOE YUPESKIACHUE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 100,00 100,00
HUCTOPUKO-KPAeBEAYECKUN My3e

3. MyHMLIIMTIAIBHOE Ka3€HHOE YUpexKJIeHHE
KyJIbTypbl KyMBUKEHCKHI 3THOKYIBTYPHBIN 100,00 100,00
kazaunii neHtp "Komas-I'opa"

4. MyHuIMnaabHOE Ka3€HHOE YUPEKIECHUE
KynbTypbl «KynbTypHO-10CYTOBBIM LIEHTP
['11a3yHOBCKOTO CEJIBCKOTO TTOCEIICHUSI
«Kazauka

100,00 100,00

5. MyHHIIMTTaTTEHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl «KyIbTypHO-0CYTOBBII IEHTP 100,00 100,00
KpacHSIHCKOTO CeTbCKOT0 MOCETICHUS

6. MKVYK "CynsieBckuil IEHTp KyJIbTyphl U

" 100,00 100,00
O6MOIMOTEYHOTO 00CTYKUBAHHS

7. MyHUIIUTIATTEHOE KA3€HHOE YUPEKICHUE
KYJIBTYpBl M OUOIMOTEYHOTO 00CITY>KUBAHUS 100,00 100,00
«KynpTypHO-10CyTOBBIi IEHTP «HCTOK»
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Oowmee MakcumasbHoe
HanMeHoBaHMe yUpeKAeHUSA KOJIH4€CTBO KOJIHY€CTBO PediTunr

0aJ1J10B 0aJ1J10B

8. MKVK u bO «KynbpTypHO-10CYTOBBIi

neHTp "Poguauk" [TomoBckoro ceabckoro 100,00 100,00

HOCEJICHUS

9. MyHHLIMTIAJIBHOE Ka3€HHOE YUpPEeXKICHHE

KynbTypbl [IIakMHCKHN HEHTP KYJIbTYPHI U

OMOJIIMOTEYHOTO OOCTYKUBAHHS 100,00 100,00

«/lyOpaBy1ka»

2.3. Jlons momydareneil yCIyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO

MPEIOCTABJIEHUS YCIIYT.
[Tokazarens 2.3. mpexncrtaBieH | WHAMKATOPOM,
BBIUHCIISIETCS B PE3YJIBTATE OIMPOCA MOTydaTeIe YCIyT:
2.3.1.  YI0BIETBOPEHHOCTh KOM(OPTHOCTHIO MPEIOCTABICHUS
OpraHU3alNEN KyJIbTYpPHI.
[TonHbBIN pEUTHHT 1O TaHHOMY TOKa3artemto npuseaeH B Tabmuue 4.5. [T
OLICHMBAEMBIX OpTaHU3AlMi KyJIbTypbl HaOpalid MO JaHHOMY IOKa3aTero
HAWBBICIINI Oasl.

3HA4YCHHUC KOTOPOTIO

yemyr

Tabnuya 4.5. [Hona nonyuameneii, y0081emEOPEHHbIX KOMPOPMHOCHbIO
npeooCmasieHusl YCiye

Oo6mree MakcuMajabHOe

HaumenoBanue YupexaeHus

KOJHUYECTBO
0aJ1710B

KOJHYECTBO
0aJ1710B

PedTuHr

2. MyHHIIMTIAIEHOE Ka3€HHOE YUpEeKICHHE
KyJIbTypbl KyMBIIDKEHCKMI pallOHHBII
HCTOPHUKO-KPAeBEAUECKUN My3eH

100,00

100,00

3. MyHUIIUTIaIbHOE KA3€HHOE YUPEeKICHUE

KylnbTypbl KyMBUDKEHCKUI 3THOKYJIBTYPHBIN

ka3aunii neHtp "Komas-I'opa"

100,00

100,00

4. MyHunMmagibHOE Ka3eHHOE YUPEKIECHUE
KynbTypbl «KynbTypHO-10CYTOBBIN LIEHTP
['11a3yHOBCKOTO CEIIbCKOTO TTOCEIICHUSI
«Kazauka»

100,00

100,00

5. MyHUIMIIaabHOE Ka36HHOE YUPEXKIACHUE
KynbTypbl «KyIbTypHO-10CYTOBBIN LIEHTP
KpacHSIHCKOTO CETbCKOr0 NOCETIEHUS»

100,00

100,00

6. MKVYK "CynseBckuil HEHTp KyJIbTypbl U
O61OIMOTEYHOT0 00CTyKUBAHHS"

100,00

100,00

7. MyHHIIMTIaJIBHOE KA3€HHOE YUPEKICHUE
KYJBTYpBl M OUOIMOTEYHOTO 00CITY>KUBAHUS
«KynpTypHO-10CYroBbIil HEeHTp «cTOK»

99,80

100,00

1. MyHHIMnanbHOE Ka3eHHOE YUpexIeHue
KynbTypsl «L{eHTp Mo KynmbTYpE,
610MMOTEeYHOMY O00CITYKUBaHUIO,
MOJIO/IC)KHOW TIOJIUTHKH U CIIOPTY»

99,50

100,00
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Oo6mree MakcuMajabHOe

HaumeHoBaHuMe yupekaeHUs KOJIHY€eCTBO KOJIU4€eCTBO PeliTunr
0as10B 0aJ110B

8. MKVYK u BO «KynbTypHO-10CYyTOBBIi1
1eHTp "Pogauk" [TomoBCKOTo cembcKoro 98,78 100,00 4
MOCEJICHUS

9. MyHununanbHOe Ka3eHHOE YUpexkIeHNe
KyabTypsl LllakuHCKUI HEHTP KYJIBTYPHI U 96.92 100.00 5
OMOIMOTEYHOTO 00CTYKUBAHHS ’ ’
«/lyOpaBymikay
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Kpurepunii 3 «/locTynHOCTb yCayr s HHBAJIHIO0BY» MPEICTABIEH TPEMs
IIOKAa3aTeJIIMHU:

3.1. ObopynoBaHue TEPPUTOPUH, TTPUIIETAIONIECH K OpPraHU3aIlluU KYJIbTYpHI,
Y TTIOMEIIEHUN ¢ YYETOM JOCTYIMHOCTH JIJIS UHBAJIUIOB.

NuaukaropamMu 3TOro mMokaszarelns SBJSIOTCA: OOOpYJOBaHHBIE BXOJHBIC
rpynmnel naHaycamu (MOJBEMHBIMHU IIATPOPMaMHM); BBIICTICHHBIE CTOSIHKU JIJIS
aBTOTPAHCIOPTHBIX CPEACTB HHBAJIWIOB; aJalTUPOBAaHHbIE JU(QTHI, MOPYYHH,
pacCIIMpPEHHBIE JIBEPHBIE IIPOEMBI, CMEHHBIE KPECIA-KOJICKH; CIELHUAIBHO
00Opy/IOBaHHBIE  CAHUTAPHO-TUTMEHUYECKHE TIOMEIICHHs B  OpraHU3aluu
KYJBTYPBHI.

[Tokasarens 3.1. mpeacraBieH 1 ”HAMKATOPOM:

3.1.1. Hanmnuue B MOMEMIEHUAX OPTaHU3alUH KyJIbTYpbl U HAa MPHWJIECTAIOIIEH
K HEW TEpPUTOPHUH YCIOBUH I NHBAJIA/IOB.

3HaueHue nokaszarens 3.1. paBHO 3HaueHUI0 nHANKaropa 3.1.1.

[TonHbIE pEeUTHHT 1O JAHHOMY IIOKa3aTento mnpuBeneH B Tabnwuie 4.6.
MyHUIIMDIANBHOE Ka3€HHOE YUYPEXIECHHE KyJIbTypbl KyMBUDKEHCKUH pallOHHBIN
UCTOPUKO-KpaeBeIuecKuil My3eil HaOpasio 10 JaHHOMY IOKAa3aTeI0 HaWBBICIIUN
oasn.

Tabnuya 4.6. Obopyoosanue meppumopuu, npuiezaroujeii K opeaHuzayuu
KYJbIypol, U HOMEWEeHUl ¢ Y4éMoM OOCMYNHOCMU O/ UHBATUOO8

Oowmee MakcumanbHoe
HaumeHnoBaHue yupekaeHHs KOJINY€eCTBO KOJINYeCTBO Peiitunr
0aJ/10B 0aJI0B

2. MyHULIMTIAJIBHOE Ka3€HHOE YUpexKJIeHHE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 100,00 100,00 1
HUCTOPUKO-KPACBEAUYECKUN My3eH

5. MyHHIIMTTaTTEHOE Ka3€HHOE YUPEKICHUE
KyJIbTYpbl «KylnbTYypHO-IOCYTOBBINM LIEHTP 80,00 100,00 2
KpacHSIHCKOTO CebCKOro NoCeIeHMs»

6. MKVYK "CynseBckuil LeHTp KyJIbTypsl U
6nbanoreyHoro odciayxuBaHus"

8. MKVK u bO "KynpTypHO-10CYTrOBbII 3
1eHTp "Pogauk" [TomoBCKOTO CeTBCKOTO 60,00 100,00
NIOCEJICHUS

4. MyHUIIMNIATBHOE Ka3€HHOE YUPEKICHUE
KyJIbTYypbl «KyJIbTypHO-0CYTOBBII LIEHTP
['ma3yHOBCKOTO CEIbCKOTO MOCENIECHUS
«Kazaukay

7. MyHHIIMTIaJIBHOE KA3€HHOE YUPEKICHUE
KYJIBTYpBl M OUOIMOTEYHOTO 00CITY>KUBAHUS 40,00 100,00 4
«KynpTypHO-10CyroBbIil HEHTp «CcTOK»
9. MyHHIIMTTaTTEHOE KA3€HHOE YUPEKICHUE
KyJnbTypbl LLIakuHCKUI LEHTP KYAbTYpPHI U
OMOIIMOTEYHOTO OOCTYKUBAHHS
«JlyOpaBymika»

60,00 100,00

40,00 100,00

40,00 100,00
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O0mree MaxkcumaJjbHoe
HaumeHoBaHuMe yupekaeHUs KOJIHY€eCTBO KOJIU4€eCTBO PeliTunr
0as10B 0aJ110B

1. MyHununaibHOe Ka3eHHOE YUpexkIeHHe
KyneTypsl «LleHTp mo KynbsType,
OMOIMOTEYHOMY O0CTY)KMBAHUIO,
MOJIOJEKHOU ITOJIUTUKH U CIIOPTY»

3. MyHununanbHOE Ka3eHHOE YUpexKIeHHe
KyJIbTypbl KyMBUDKEHCKHI STHOKYJIBTYPHBIH 0,00 100,00 6
ka3zauuii neHtp "Komas-I'opa"

20,00 100,00 5

3.2. OOGecnieueHre B OpraHU3AIMHU KYJIbTYPbl YCJIOBHM JIOCTYIHOCTH,
II03BOJIAIOLIMX UHBAJIMAM I10J1y4aTh YCIyTY HApaBHE C APYTUMH.

WNuaukaTopsl: 1y0aupoBaHue JUIsi HHBAIWIOB 10 CIYXY U 3pEHHIO 3BYKOBOU
U 3puTeNbHOM wuHGOpMaluu, IyonupoBaHue Hananuced mpudrom bpaiins,
BO3MOKHOCTb IIPEAOCTABICHUSA yCIIyT CypIOIIEPEBOYMKA,
TU(DIOCYpAONIEpEBOUMKA, HAJIMYME aJbTEPHATUBHOM BepcuUM cailta s
WHBAJIMIOB IO 3pPEHUI0, HaIUM4he OOYy4YEHHOro pabOTHUMKAa B OpraHU3aluu
KyJbTYpbl, KOTOpPBIM MOXET O0Ka3aTb [OMOIIb, HAJIMYHE BO3MOKHOCTU
IIPENOCTABIIEHUS YCIYT B TUCTAHIMOHHOM PEXUME WUIIM HA IOMY.

Iloka3zarens 3.2. npencrasieH 1-M HHAMKATOPOM:

3.2.1. Hamnume B oOpraHu3anuu KyJbTYpbl YCIOBUM JTOCTYIIHOCTH,
MO3BOJIAKOIIMX UHBAJIMAM I10Jy4aTh YCIyTH HApaBHE C IPYTUMH.

3HaueHue nokaszarens 3.2. paBHO 3HaUeHUI0 nHANKaropa 3.2.1.

[TonHbBIN PEUTHHT 1O JTAHHOMY TIOKa3aTelto npuBeeH B Taomnuie 4.7.

Tabauya 4.7. QObecneuenue 6 opeanuzayuu  Kyabmypsl  YCI08ULL
00CMYNHOCMU, NO380JAIOWUX UHBATUOAM HOJYHUAMb YCIYeU HAPAGHEe C OpYeUMU

O6mee MakcuMajabHOe
HanmeHnoBaHue yupesxaeHust KOJIMYECTBO KOJIHYECTBO PediTuHT
0aJsI0B 0aJ10B
2. MyHunumnansHoe Ka3eHHOE YUPEKICHUE
80,00 100,00

KyJIbTypbl KyMBIIDKEHCKMI pallOHHBII
HCTOPHUKO-KPAeBEAUECKUN My3el

4. MyHMIIMITAJIBHOE Ka3€HHOE YUPEKICHHE 1
KynbTypbl «KyIbTypHO-10CYTOBBIN LIEHTP

80,00 100,00
I'1a3yHOBCKOIO CEIBCKOTO MOCEIECHHUS
«Kazayka»
6. MKVYK "CynseBckuil IeHTp If‘YJ'ILTypBI u 60,00 100,00
610IMOoTeYHOr0 00CTYKUBAHUS
9. MyHununanbHOe Ka3eHHOE YUpexkKIeHUE 5
KynbTypbl [IIakMHCKHN HEHTP KYJIbTYPHI U 60.00 100.00

O6MOIMOTEYHOT0 00CTYKUBAHHS
«JlyOpaBymkay
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Oowmee MaxkcumajbHoe
HaumeHoBaHue yupekaeHUs KOJIH4€eCTBO KOJIUY€eCTBO PeliTunr
0aJ10B 0aJI0B

1. MyHUIMIIaIbHOE Ka3€HHOE YUPEKICHUE
KyJnbTypbl «L{eHTp 1o KynbeType,

40,00 100,00
OMOIMOTEYHOMY OOCTY)KMBAHUIO,
MOJIOJEKHOU ITOJIUTUKH U CIIOPTY» 3
5. MyHunumnaisHOe Ka3eHHOE YUpeKIeHHe
KyJIbTypbl «KynbTypHO-0CYTOBBII LIEHTP 40,00 100,00

KpacHSHCKOT0 CeNbCKOro NoceaeHus»

7. MyHUIIMIIaJIbHOE KA36HHOE YUPEXKIACHUE
KYJIbTYpbl B OUOIMOTEUHOTO 00CTY)KMBAHUS 20,00 100,00
«KynbTypHO-10CYT0BBIN HEHTP «MCTOK»

8. MKYK u bO «KynbTypHO-10CYyTOBBIN 4
1eHTp "Pogauk" [TomoBCKOTo cembCKOTro 20,00 100,00

HOCEJIEHUS

3. MyHununanbHOe Ka3eHHOE YUpexKIeHNe

KyJnbTypbl KyMBUTKEHCKHM STHOKYIBTYPHBIN 0,00 100,00 5

kazaunii nentp "Komas-I'opa"

3.3. Jlons nmostydaresied yeiyr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS
WHBAJIM]IOB.

[lokazarens 3.3. mnpexncraBieH | WHAMKATOpPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCS B PE3YJIbTATE ONPOCA MOJIydaTene yCIyr:

3.3.1. Y 10BIETBOPEHHOCTH TOCTYIHOCTBIO YCIIYT 711 MHBAIUIOB.

3HavyeHue nokasarens 3.3. paBHO 3HA4EHUIO uHAuKaropa 3.3.1.

[TonHbld pEeNTHHT MO AAHHOMY IOKa3zaTento npuBeneH B Tabnwuie 4.8.
[IlecTp OlleHMBAaEMBIX OpraHU3alUil KyJbTyphl HAOpaIU MO AAHHOMY MOKa3aTesto
HAWBBICIINI Oasl.

Tabnuya 4.8. Hoas nonyuameneii yciye, y0081emMEOPEHHbIX 00CMYNHOCHbIO
ycye 05l UHBANUOO8

Oowmee MakcumanbHoe
HaumeHnoBaHue yupekaeHHs KOJINY€eCTBO KOJINYeCTBO Peiitunr
0aJ1J10B 0aJ1J10B

2. MyHHALIMTIaJIbHOE Ka3€HHOE YUPEKIACHHE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 100,00 100,00
HUCTOPUKO-KPACBEAUYECKUN My3eH

4. MyHUIMNAIBHOE Ka3€HHOE YUPEKICHUE
KyJIbTYpbl «KylIbTYypHO-JOCYTOBBINM LIEHTP

100,00 100,00
['a3yHOBCKOTO CETLCKOTO MOCETICHUS 1
«Kazaukay
5. MyHHIIMTTaTTEHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl «KylnbTypHO-JOCYTOBBINM LIEHTP 100,00 100,00
KpacHSHCKOTO CeNbCKOTO MTOCETICHHSI
6. MKVK "CynseBckuil IEHTp KyJIbTyphl U 100,00 100,00

OMOJIIMOTEYHOTO OOCTYKUBaHUS"
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Oowmee MakcumasbHoe
HanMeHoBaHMe yUpeKAeHUSA KOJIH4€CTBO KOJIHY€CTBO PediTunr
0aJ1J10B 0aJ1J10B
7. MyHUIIMIIaJIbHOE KA36HHOE YUPEXKIACHUE
KYJIbTYpbl B OUOIMOTEUHOTO 00CTy)KMBAHUS 100,00 100,00
«KynbTypHO-10CYT0BBIN HEHTP «MCTOK»
9. MyHHUIIMTIaTIBHOE KA3€HHOE YUPEKICHUE
KynbTypsbl [HIakMHCKHN HEHTP KYJIbTYPBI U
OMOJIIMOTEYHOTO OOCTYKUBAHHS 100,00 100,00
«/lyOpaBymika»
1. MyHHITMTIAJIBHOE Ka3€HHOE YUPEKICHUE
KyJnbTypbl «L{eHTp 1o KynbeType,
OMOIMOTEYHOMY O0CTY)KMBAHUIO, 95,00 100,00 2
MOJIOJCKHOW ITOJIUTUKH U CIIOPTY»
3. MyHununanbHOE Ka3eHHOE YUPexACHHUE
KyJnbTypbl KyMBUKEHCKHM STHOKYIBTYPHBIN 87,50 100,00 3
kazaunii neHtp "Komas-I'opa"
8. MKVK u bO "KynpTypHO-10CYTrOBBII
1eHTp "Pogauk" [TomoBCKOTo cembcKoro 80,00 100,00 4

IIOCCIICHUA
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Kpurtepuii 4 «/lo0OpoxkesaTelbHOCTh, BEKJIUBOCTH Pa0OTHHKOB
OPraHM3aluu  KYJbTYPbD» TMPEIACTABICH TpPEMsS IIOKA3aTeNsIMH, KOTOpbIC
BBIYUCIISIFOTCS B PE3YJIbTATE OMPOCa MOJIydaTeNen yCIIyr:

4.1. lonst mosy4atenei ycnyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO  pAa0OTHUKOB  OpraHu3alu  KyJbTYphl,  0OECIEeYMBAIOIINUX
NEepPBUYHBIA  KOHTAaKT W  HUHQOPMUpPOBAHME  MOJydaTedass YCIYyrd Mpu
HEIMOCPEICTBEHHOM 00paIleHUH B OPraHU3allui0 KyJIbTYPBbI.

[Tokazarens 4.1. npeacrasieH 1 ”HAMKATOPOM:

4.1.1.  YaoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKIUBOCTHIO
paOOTHUKOB OpraHU3aIllMi KYJIbTYpbl, 00ECMEUUBAIONINX MEPBUYHBIA KOHTAKT U
UHGOPMUPOBAHHUE TOMy4YaTeNs YCIYTd TPH HEMOCPEACTBEHHOM OOpalleHuu B
OpraHu3alyIo0 KyJlbTYphl. 3HaUEHUE MoKa3arelid 4.1. paBHO 3HAUEHHUIO MHAUKATOPA
4.1.1.

[TonHbIN peUTHHT 1O JaHHOMY Moka3artento npuseaeH B Tabmuie 4.9. Cemb
OIICHMBAEMbIX OpraHU3alMil KyJIbTypbl HaOpalid IO JIaHHOMY TOKa3aTelio
HAWBBICIINI Oasl.

Tabnuya 4.9. Jlona  yuacmHukog8  OmMHOULEHUL,  YO081eMBOPEHHBIX
000pOAHCENAMENILHOCMBIO, BEHCTUBOCHbIO PADOMHUKOE OpP2AHU3AYUU K)JIbMYpbl,
obecneuusarOWuUx NepeUtHbvILL KOHMAKm u UH@opmuposanue nouyyamens yciyeu
npu HenocpeoOCmeeHHOM 00PAWeHUU 8 OP2AHUZAYUIO K)TIbIYDbl

Oowee MakcumanbHoe
HaumeHnoBaHue yupekaeHHs KOJINY€eCTBO KOJINYeCTBO Peiitunr
0aJ/10B 0aJI0B

2. MyHHALIMTIaTIbHOE KA3€HHOE YUPEKICHHE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 100,00 100,00
UCTOPUKO-KPACBEAUYECKUN My3e

3. MyHUIIUTIaTbHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl KyMBUKEHCKHI THOKYIBTYPHBIN 100,00 100,00
kazaunii neHTp "Komas-I'opa"

4. MyHMIIMTTAJIBHOE Ka3€HHOE YUpEKICHHE
KyJIbTYpbl «KyJIbTypHO-0CYTOBBII LIEHTP

100,00 100,00
['71a3yHOBCKOTO CETbCKOTO MOCEICHHS
«Kazaukay
5. MyHUIIMITaIbHOE KA3€HHOE YUPEKICHUE 1
KyJIbTypbl «KylnbTypHO-JOCYTOBBINM LIEHTP 100,00 100,00
KpacHSIHCKOT0 CeTbCKOT0 MOCETESHUS»
6. MKVK "CynseBckuil IEHTp KyJIbTyphl U 100,00 100,00

6ubanoreyHoro odciayxuBaHus"

7. MyHUIIUIIATIbHOE KA36HHOE YUPEXKIACHUE
KYJBTYPBI M OMOIMOTEIHOTO OOCITY)KUBAHUS 100,00 100,00
«KynpTypHO-10CYTOBBIi IEHTp «HCTOK»

9. MyHHIIMTTaTTEHOE KA3€HHOE YUPEKICHUE
KyJnbTypbl LLIakuHCKUI HEHTP KYIbTYpPHI U
O61OIMOTEeYHOr0 00CTYKUBAHUS
«JlyOpaBymika»

100,00 100,00
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Oo1ee MakcumMajabHOe
HanmeHoBaHMe yupeskaeHust KOJINY€CTBO KOJHYECTBO PeiiTunr
0aJ1710B 0aJ1710B

8. MKVK u BO "KynpTypHO-10CYTrOBbIit
neHTp "Poguauk" [TonmoBckoro ceabckoro 99,51 100,00 2
IIOCEJIEHUS

1. MyHununanbHOe Ka3eHHOE YUpexkIeHHe
KyneTypsl «LleHTp mo KynbType,
OMOIMOTEYHOMY O0CTY)KMBAHUIO,
MOJIOJEKHOU ITOJIUTUKH U CLIOPTY»

99,50 100,00 3

4.2. Jlonst mony4arenen ycnyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO ~ PAaOOTHUKOB  OpraHU3alldd  KyJbTYpbl,  OOECIEUUBAIOIINX
HEIMOCPEJCTBEHHOE OKa3aHHWE YCIYTH MPU OOpaIlleHUU B OpraHU3alui0 KyJIbTYpBHI.
[Tokazarens 4.2. npeacraBieH | ”HAUKATOPOM:

4.2.1.  VY7noBIeTBOPEHHOCTb  JIO0OPOKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB OpTraHU3alMU KYJbTYpPhI, OOECIEUUBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUe yCJIYTU MpU 0OpallleHUH B OPraHU3aIrIo0 KyJIbTYpHI.

3HaueHue nokaszarens 4.2. paBHO 3HaUeHUIO nHANKaropa 4.2.1.

[TonHblil pEeHTHHT TO JaHHOMY TOKaszaTento mnpuBeaeH B Tadmuie 4.10.
CeMb OIIEHMBAEMbBIX OpraHU3alMKA KyJIbTypbl HaOpaiu MO JaHHOMY IOKa3aTelio
HAWBBICIINI Oasl.

Tabnuya  4.10.  Jlons  nonyuameneu — ycaye,  Y0081emMBOPEHHBIX
000pOAHCENAMENILHOCMBIO, BEHCIUBOCIBIO PADOMHUKOE OP2AHU3AYUU K)IbMYpbl,
obecneuusarOWux HenocpeoCmeeHHoe oKa3aHue Yciyeu npu oodpawjeHuu 8
OP2AHU3AYUIO KYTbIYPbL

O6mee MakcuMajabHOe
HanmeHnoBaHue yupesxaeHust KOJIMYECTBO KOJHYECTBO PediTuHT
0aJI0B 0aJ10B
1. MyHHIIMTTAIBHOE KAa3€HHOE YUPEKICHUE
KynbTyphl «L{eHTp 1o KyJbType
’ 100,00 100,00

610IMoTEeYHOMY O00CITYKHBaHUIO,
MOJIOJIC)KHOW MOJIUTUKU U CTIOPTY»

2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEKICHHE
KyJnbTypbl KyMBIIDKEHCKHIT pallOHHBIN 100,00 100,00
HCTOPHUKO-KPAeBEAUECKUN My3e

3. MyHHIIMTTaTEHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl KyMBUDKEHCKHIA STHOKYIBTYPHBIH 100,00 100,00 1
kazauuil nentp "Komas-I'opa"

4. MyHUIMNIATBHOE Ka3€HHOE YUPEKICHUE
KynbTypbl «KyIbTypHO-10CYTOBBIN LIEHTP
['11a3yHOBCKOIO CEJIBCKOTO MIOCEIICHHUS
«Kazauka»

100,00 100,00

5. MyHHIIMTTaTTBHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl «KyIbTypHO-0CYTOBBII LIEHTP 100,00 100,00
KpacHSIHCKOT0 CeTbCKOT0 MOCEICHUS
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Oo0wmee MakcumanbHoe
HaumeHoBaHue yupeKaeHUs KOJIH4€eCTBO KOJIHY€eCTBO PeliTunr
0as10B 0aJL10B
6. MKVYK "CynseBckuil IEeHTp KyJIbTyphl U 100,00 100,00
O610IMOTEYHOTO 00CTyKUBAHHS"
9. MyHununanbHOe Ka3eHHOE YUpexkIeHHe
KynbTypbl [1lakuHCKMIA HEHTP KYIbTYPHI U 100,00 100,00
OMOIMOTEYHOTO 00CTYKUBAHHS
«JlyOpaBymikay
7. MyHUIIMIIaJIbHOE KA36HHOE YUPEXKIACHUE
KYJIbTYpbl M1 OMOJIMOTEUHOTO 00CTY)KMBAHUS 99,80 100,00 2
«KynpTypHO-10CyroBbiil HeHTp «MCcTOK»
8. MKVK u bO «KynbpTypHO-10CYTOBBIii
neHTp "Poguauk" [TonmoBckoro ceabckoro 99,27 100,00 3
TIOCEJICHUS

4.3. Jlonsa nosyyaTened yciyr, yAOBJIETBOPEHHBIX HOOPOXKENIATEIBHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allMd KyJIbTypbl MNpPHU  HUCIOJIH30BaAaHUU
JMCTAHIIMOHHBIX (DOPM B3aUMOICUCTBUS.

[Tokazarens 4.3. npeacraBieH | ”HAUKATOPOM:

4.3.1.  VYnoBIeTBOPEHHOCTb  JIOOPOKENATEIBbHOCTBhIO,  BEXKIHUBOCTHIO
Pa0OTHUKOB OpraHU3aIluU KYJbTYPhl IPU UCIOJIB30BAHUHU JUCTAHIIMOHHBIX (HOpPM
B3aUMOJICUCTBUS (1O TeneoHy, IO DJIEKTPOHHOM TMOYTe, C IOMOIIbIO
AJIEKTPOHHBIX CEPBUCOB, TIOJIAYH DJICKTPOHHOTO OOpAIIICHHS ).

3HaueHue nokaszarens 4.3. paBHO 3HaUeHUIO nHANKaropa 4.3.1.

[TonHbI pEeHTHHT TO JaHHOMY TOKaszaTento mpuBefeH B Tabmune 4.11.
UeTsipe olieHMBaeMble OPTaHU3aAIMU KYJIbTYpbl HAOpaIH Mo JaHHOMY TOKa3aTelto
HaMUBBICIIIMK Oasl.

Tabnuya  4.11.  Jlona  nonyuamenei  yciye,  Y0081emMBOPEHHBIX
000pOHCENAMENTLHOCMBIO, B8ENHCTUBOCTILIO PAOOMHUKO8 Op2aHU3ayuu KyJIbmypol
NPU UCNIONIL308AHUU OUCTAHYUOHHBIX POPM 83AUMOOEUCmEUs]

Oo6mree MakcumMajabHOe
HaumeHnoBaHue yupeskaeHUs KOJNYE€CTBO KOJMYE€CTBO PeiTuHr
0a/1J10B 0aJ1JI0B

3. MyHHIIMTTaTbHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl KyMBUKEHCKHI 3THOKYIBTYPHBIN 100,00 100,00
kazauuil neHTp "Komas-I'opa"

5. MyHUIMIIaapHOE Ka36HHOE YUpEeKIACHUE
KyJIbTYpbI «KyIbTypHO-0CYTOBBIH IIEHTP 100,00 100,00
KpacHSHCKOro CcenbCKOro MoceneHHs» 1
6. MKVYK "CynseBckuil LeHTp If‘YJ'ILTypBI u 100,00 100,00
610IMOTEYHOr0 00CTYKUBAHUS

7. MyHUIIUIIaTIbHOE KA36HHOE YUPEXKIACHUE
KYJBTYPBI M OMOIMOTEIHOTO OOCITY)KUBAHUS 100,00 100,00
«KynpTypHO-10CyTOBBIil IEHTp «HCTOKY
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Oowmee MakcumanbHoe
HanmeHoBaHMe yupesKaeHUs KOJIHYECTBO KOJHYECTBO PeliTunr
0aJ10B 0aJI0B
4. MyHuUIMNanabHOE Ka3€HHOE YUPEKICHUE
KynbTypbl «KynbTypHO-10CYTOBBINM LIEHTP 99,46 100,00 5
['ma3yHOBCKOT0 CEIbCKOT0 MOCEICHHUS
«Kazauka»
2. MyHUIIMTTAJIBHOE Ka3€HHOE YUPEKICHUE
KyJIbTypbl KyMbUDKEHCKHI paliOHHBIH 99,43 100,00 3
HMCTOPUKO-KPAeBEIUECKUN My3eH
8. MKVK u bO «KynbpTypHO-10CYTOBBIi
neHTp "Poauauk" [TomoBckoro ceabckoro 99,27 100,00 4
MTOCEJICHUS
9. MyHuunanbHOE Ka3eHHOE YUpexKIeHHe
KyJIbTypbl [1laknHCKHIA IEHTP KYIBTYPHI U 99,23 100,00 5
OubIMOTEeYHOr0 00CTYKUBAHUS
«/lyOpaBy1ka»
1. MyHuunaibHoOe Ka3eHHOE YUPEKICHUE
KynbTyphl «LleHTp 1o KynbType, 99,16 100,00 6

OMOIMOTEeYHOMY OOCITYKMBAHHIO,
MOJIOJICKHOW ITOJIMTUKH U CIIOPTY»
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Kpurepuit S5 «YI0BIeTBOPEHHOCTH YCIOBUAMH OKa3aHMA YCJIyD»
IIPEICTABIICH TPEMS ITOKa3aTEJSIMU, KOTOPBIE BBIUYMCIISIOTCA B PE3yJIbTaTe OIpoca
IIOJIy4aTeIeh yCIIyT:

5.1. Jons moinydarened yciyr, KOTOpPbI€ TOTOBBl PEKOMEHI0BATh
OpraHu3alUIo0 KYJIbTYPhl POJICTBEHHHKAM U 3HAKOMBIM.

[Toka3zarens 5.1. npencrasied 1-mM HHANKATOPOM:

5.1.1. T'OTOBHOCTH TONy4YaTeNnerd YCIYr PEKOMEHJOBATH OPraHU3ALMUIO
KyJbTYpPhl POJICTBEHHHMKaM M 3HAKOMBIM. 3Hauye€HHE nokazarens S.1. paBHO
3Ha4YeHuIo uHankaropa S5.1.1.

[lonHblid PEUTHMHI O JaHHOMY IOKa3aTelto npuBeAeH B TaOmume 4.12.
[IlecTh OLEHMBAEMBIX OpraHU3alUi KyJbTypbl HAOpadu MO JaHHOMY IOKa3aTeNt0
HAWBBICIINI Oasl.

Tabnuya 4.12. Jlons nonyuamenetl yciye, KOmopule 20Mmo8bl peKOMeHO08AMb
OpP2aHU3AYUIO KYTbMYPbl POOCNEEHHUKAM U 3HAKOMbIM

Oo1ee MakcumanbHoe
HaumeHnoBaHue yupeKaeHHUs KOJINY€eCTBO KOJIM4YeCTBO PeiiTuHr
0aJ1J10B 0aJ1J10B

2. MyHULIMTIAJIBHOE Ka3€HHOE YUpexKJIeHHE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 100,00 100,00
UCTOPUKO-KpaeBeAUECKUI My3eil

3. MyHununanbHOe Ka3eHHOE YUpexKIeHUe
KyJIbTypbl KyMBUKEHCKHI 3THOKYIBTYPHBIN 100,00 100,00
kazaunii neHtp "Komas-I'opa"

4. MyHununagbHOe Ka3eHHOE YUpeKIeHHe
KynbTypbl «KyJIbTypHO-10CYTOBBIN LIEHTP
['ma3yHOBCKOIO CENBCKOTO MOCEIEHUS
«Kazauka»

5. MyHHIIMITATIBHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl «KyIbTypHO-0CYTOBBII IEHTP 100,00 100,00
KpacHsSHCKOro cenbCKOro MmoceneHus»

6. MKVYK "CynseBckuil IeHTp KyJIbTyphl U
610IMOTEeYHOr0 00CTyKUBaHHS"

7. MyHULIMITAJIBHOE KA3€HHOE YUPEKICHUE
KYJBTYPBI M OMOIHMOTEIHOTO OOCITY)KUBAHUS 100,00 100,00
«KynbrypHo-10cyroBblii nenTp «McTok»
9. MyHHIIMTTaTBHOE KA3€HHOE YUPEKICHUE
KynbTypbl LLIakuHCKUI LEHTP KYAbTYPHI U
O61OIMOTEeYHOr0 00CTYKUBAHUS
«JlyOpaBymika»

1. MyHHIIMTIANIBHOE Ka3€HHOE YUPEKICHUE
KynbTypsl «LleHTp mo KynbType, 99,67 100,00 2
O61OIMOTEYHOMY 00CITYKMBaHHIO,
MOJIOJIS)KHOW MOJIUTUKU U CTIOPTY»

8. MKYK u bO «KynbTypHO-10CYTOBBIN
ueHTp "Poanuk" [lonoBckoro ceabckoro 99,51 100,00 3
HIOCEJIEHUS

100,00 100,00

100,00 100,00

100,00 100,00
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5.2. Jlons mnomy4darenedl yCHayr, YAOBJIETBOPEHHBIX OPraHU3ALMOHHBIMU
YCIIOBUSIMU TIPEJIOCTABICHUS YCIYT.

[TokazaTensb 5.2. npeAcTaBieH 1 HUHAMKATOPOM:

5.2.1. VYnoBneTBOpEHHOCTh ymoOCTBOM rpaduka pabOThl OpraHu3aluu
KYJbTYPBI.

3HaueHue mMokaszartenss S5.2. paBHO 3HAauYEHUIO HHAMKaropa S5.2.1.
VY 10oBIeTBOPEHHOCTh YJI00CTBOM rpaduka pabOThl OpraHu3anuu (HaIuuueM U
MOHSTHOCTHIO HABUTALIMK BHYTPU OpTaHU3alNK; rpadukoM paboThl OpraHU3alm).

[TonHbIil peHTHHT MO AAHHOMY IOKa3aTenio npuBefeH B Tabmune 4.13.
YeThlpe OIICHMBAEMble OpPTaHHU3AIMU KyJIbTypbl HaOpald HauBBICIIMNA Oamin 1o
JAHHOMY ITOKa3aTeNo.

Tabnuya 4.13. [lons nonyuamenei yciye, y0081emMBOPEHHBIX YO0OCMBEOM
epagpura pabomsi opeanuzayuu KyJivmypol

Oo6miee MakcuMajabHOe
HaumeHoBaHHe yUpeKIeHUA KOJIMY€ECTBO KOJHMYE€CTBO PeiiTuHr
0aJ1710B 0aJ1710B

2. MyHununansHoe Ka3eHHOE YUPEKICHUE
KynbTypbl KyMbUTKEHCKHI pallOHHBII 100,00 100,00
HCTOPHUKO-KPAcBEAUECKUN My3eH

3. MyHULIMTIAIBHOE Ka3€HHOE YUpexKJIeHHE

KyJIbTypbl KyMBUDKEHCKHIA STHOKYJIBTYPHBIH 100,00 100,00

ka3zauuii nieHtp "Komas-I'opa"

7. MyHULIMITAJIBHOE KA3€HHOE YUPEKICHUE 1
KYJBTYPBI M OUOITMOTEIHOTO OOCITY)KUBAHUS 100,00 100,00

«KynbTypHO-10cyroBbIii neHTp «McToK»
9. MyHUIIUTIaTEHOE KA3€HHOE YUPEeKICHUE
KyabTypsl LLIakMHCKUI EHTP KYJIBTYpPHI 1
O61OIMOTEeYHOr0 00CTYKUBAHUS
«JlyOpaBymika»

6. MKVYK "CynseBckuil IeHTp KyJIbTyphl U
610IMOTEeYHOr0 00CTyKUBaHHS"

4. MyHUIIMITaTbHOE Ka3eHHOE YUPEKICHNE
KyJIbTYpbl «KyJIbTypHO-0CYTOBBII LIEHTP
['a3yHOBCKOTO CETbCKOTO MOCETICHHS
«Kazaukay

5. MyHHIIMTTaTEHOE KA3€HHOE YUPEKICHUE
KyJIbTYpbl «KylnbTypHO-JOCYTOBBINM LIEHTP 99,60 100,00 4
KpacHSHCKOTO CeNbCKOTO MTOCETICHHSI

1. MyHHIMnanbHOe Ka3eHHOE YUpexaeHue
KynbTypsl «L{eHTp Mo KynmbTYpe,
610MMoTEeYHOMY O00CITYKUBAaHUIO,
MOJIOJIS)KHOM TTOJTUTHKH U CTIOPTY»

8. MKVK u bO «KynbpTypHO-10CYTOBBIi
1eHTp "Pogauk" [TomoBCKOTo CebCKOTo 97,80 100,00 6
MOCEJICHUS

100,00 100,00

99,83 100,00 2

99,73 100,00 3

99,50 100,00 5
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5.3. Jlons momyuartened yciyr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUAMU
OKa3aHUs yCIYT B OPTaHU3ALMNU KYJIbTYPBHIL.

IToka3zarens 5.3. npeacraBieH | HHIUKATOPOM:

5.3.1. YnOBIETBOPEHHOCTh YCIOBHSIMHU OKa3aHHWS YCIYr B OpraHU3aluu
KYJIbTYPBL.

3HaueHue nokaszarens 5.3. paBHO 3HaUEHUI0 HHANKaropa 5.3.1.

[TonaHBIM peHTHHT MO JaHHOMY IOKa3zaTenio npuBeAcH B Tabmune 4.14.
[IlecTs olleHMBaEMBbIX OpraHU3alui KyJbTyphl HAOpaIX MO JAaHHOMY OKa3aTeto
HAWBBICIINI Oas.

Tabnuya 4.14. [ona nonyuameneti yciye, YOOGIeMBOPEHHLIX 8 UYEIOM
VCI08UAMU OKA3AHUSL YCIYe 8 OP2AHU3AYUU KYTbIMYPbl

Oo6miee MakcuMajabHOe
HaumeHoBaHHe yUpeKIeHUA KOJIMYeCTBO KOJIHYECTBO PeiiTuHr
0aJ1710B 0aJ1710B
1. MyHUIIMTIaTbHOE KA3€HHOE YUPEKICHUE
KynbTyphl «L{eHTp 1o KyJnbType
YALTYD YARTYPE, 100,00 100,00

OMOIMOTEeYHOMY O00CITYKUBaHUIO,
MOJIOJIS)KHOW NOJIMTUKU U CIIOPTY»
2. MyHununansHoe Ka3eHHOE YUPEKICHUE
KynbTypbl KyMbUTKEHCKHI pallOHHBII 100,00 100,00
HUCTOPHUKO-KPAeBEAYECKUN My3eH
3. MyHULIMTIAIBHOE Ka3€HHOE YUpEeXKJIeHHE
KyJIbTypbl KyMBUDKEHCKHIA STHOKYJIBTYPHBIH 100,00 100,00
kazaunii neHtp "Komas-I'opa" 1
n ~
6. MKVYK "CynseBckuil LeHTp If'y.]'IBTprI U 100,00 100,00
610IMOTEYHOT0 00CITYKUBAHUS
7. MyHULIMTIAJIBHOE Ka3€HHOE YUpexKJICHHE
KYJBTYPBI M OMOITMOTEYHOTO OOCITY)KUBaHUS 100,00 100,00
«KynbTypHo-10cyroBbIii neHTp «McTok»
9. MyHUIIUTIaTIEHOE KA3€HHOE YUPEeKICHUE
KyJnbTypbl HLIakuHCKUI LEHTP KYIbTYpPHI U
O61OIMOTEeYHOr0 00CTYKUBAHUS
«JlyOpaBymika»
4. MyHUIIMITaTbHOE Ka3eHHOE YUPEKICHNE
KyJIbTYypbl «KyJIbTypHO-0CYTOBBIi LIEHTP
['Ma3yHOBCKOTO CETLCKOTO MOCETICHUS
«Kazaukay
5. MyHHIIMTTaTTEHOE KA3€HHOE YUPEKICHUE
KyJIbTYpbl «KylIbTYypHO-JOCYTOBBINM LIEHTP 99,60 100,00 3
KpacHSHCKOTO CeNbCKOTO MTOCETICHHSI
8. MKVK u bO «KynbpTypHO-10CYTOBBIi
1eHTp "Pogauk" [TomoBCKOTo CeTBCKOTO 99,51 100,00 4
HOCEJIEHUS

100,00 100,00

99,73 100,00 2
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S. AHaauM3 M OIEHKa KayecTBa YCJOBHH OKa3aHUA  YyCJayr
OpPraHu3aluMuAMH KYJbTYPHI, PACIO0JI0OKEHHBIMH HA TePPUTOPHH
KymbukeHckoro paiiona Bosrorpaackoi odJjacTu

KoHkpeTHble 1aHHbIE, COOpaHHBIE B X0JI€ OMPOCA PECTIOHJEHTOB, U3yUCHUS
COOTBETCTBUS  HMHGOPMAIIMM O  JICSITENIbBHOCTH  OpraHU3allMh  KYJbTYpHI,
pa3MelméHHol Ha WHGOPMAIIMOHHBIX CTEHJaX B TOMEIIEHUH OpraHu3aluu
KYJbTYpPBI, €€ COACp>KaHUI0 U MOPAAKY (hopme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU
MIPaBOBBIMHM aKTaMHU M U3yYEHUS MaTEPUAIOB O(PHUIIMATHLHBIX CAHTOB OpTraHU3aIil
KyIbTyphl Ha TeppuTopun KyMBUDKEHCKOTO paiioHa Bomrorpamckoit obimactw,
IyTEM arperupOBaHUsI CBEICHBI B €IMHOE LIEJIOE.

Paccuntano 3HaueHHE HWTOrOBOr0 MOKA3aTENsl, PEKOMEHJIOBAHHOIO JJIs
HE3aBUCUMOM OIICHKM KayecTBa YCJIOBUM OKa3aHHUS YCIYr OpraHu3alusMU
KYJbTYpbl. JIaHHBIA MOKA3aTeNb PACCUMTHIBACTCS, KAK YK€ CKa3aHO, ISl OLICHKU
CUTyallul BHYTPU PETMOHA B pa3pe3e TUIIOB OPraHU3alMi KYJIbTYpPhI, a TaKXKe B
pas3pese OTAENbHBIX YUPEKICHUM.

B Ttabmume 5.1 mpencraBieH pEeUTHHT HE3aBUCHUMOM OIICHKH KadecTBa
YCIOBUM  OKa3aHHWs yCIyr OpraHu3alus MU KyJbTypbl Ha TEPPUTOPUHU
KyMmbunkeHnckoro paiiona Bonrorpaackoit odmacTu.

HauOosnpiiiee 3HaueHHWE UWTOTOBOTO TOKAa3aTelsi HE3aBUCUMOW OIEHKH
KauecTBa YCJIOBUM OKa3aHUS YCIAyr HaOpalo MYHHUIIMIIAIBHOE Ka3eHHOE
yUpEeXKIACHUE KYIbTYpbl «KynbTypHO-A0CYTOBBIN LHEHTP [ 1a3yHOBCKOTO CEIBCKOTrO
nocenenns «Kazaukay (89,81 d6auia).

Ha BTOpOoM MecTe mO 3HAYEHWIO MTOrOBOTO IMOKA3aTeNIsi MYHULMIAIBHOE
Ka3€HHOE YYpEeXAeHUE KyJbTypbl KyMBUDKEHCKHMH palOHHBIA HMCTOPUKO-
KpaeBeaueckuii My3eii (89,38 6ania).

Ha tperbem — MKVYK "CynsieBckuil 1IEeHTp KyJIbTYypbl U OMOJIMOTEYHOIO
oocnyxxuBauus" (88,12 banna).

Tabnuya 5.1 Petimune He3a8uUCUMOLl OYEHKU Kayecmea YCI08Ull OKA3AHUS
yeaye opeanuzayusmu  Kyiemypel 8 Kymsinowcenckom patione Boneozpadckot
obnacmu

O0mee MaxkcumajibHOe
HanmeHoBaHMe yupeKaeHUA KOJIH4€CTBO KOJIHY€CTBO Peditunr
0aJ1J10B 0aJ1J10B
4. MyHMIIMITAJIBHOE Ka3€HHOE YUPEKICHHE
KynbTypbl «KylIbTypHO-I0CYTOBBIH LIEHTP 89,81 100,00 1
I'1a3yHOBCKOIO CEIBCKOTO MOCETIECHHUS
«Kazayka»
2. MyHULIMTIAJIBHOE Ka3€HHOE YUpexKICHHE
KyJIbTypbl KyMBUDKEHCKHIA paliOHHBIH 89,38 100,00 2
HUCTOPUKO-KPACBEAUYECKUN My3e
" "
6. MKVYK "CynseBckuil LeHTp If'yJ'IBTypBI u 88,12 100,00 3
OMOIMOTEYHOT0 00CITYKUBAHHS
5. MyHHIIMTIaTbHOE KA3€HHOE YUPEKICHUE
KyJIbTypbl «KynbTypHO-0CYTOBBII LIEHTP 84,03 100,00 4
KpacHSHCKOro cenbCKOro MoceaeHus»
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Oowmee MakcumasbHoe
HanMeHoBaHMe yUpeKAeHUSA KOJIH4€CTBO KOJIHY€CTBO PediTunr
0aJ1J10B 0aJ1J10B
8. MKVK u bO «KynbpTypHO-10CYTOBBIi
neHTp "Poguauk" [TomoBckoro ceabckoro 83,80 100,00 5
IOCEJICHUS
9. MyHHUIIMTIaTIBHOE KA3€HHOE YUPEKICHUE
KynbTypbl [IIakMHCKHN HEHTP KYJIbTYPHI U
OMOJIIMOTEYHOTO OOCTYKUBAHHS 82,96 100,00 6
«/lyOpaBymika»
1. MyHHITMTIAJIBHOE Ka3€HHOE YUPEKICHUE
KyJnbTypbl «L{eHTp 1o KynbeType,
OMOIMOTEYHOMY O0CTY)KMBAHUIO, 80,90 100,00 !
MOJIOJCKHOW ITOJIUTUKH U CIIOPTY»
7. MyHUIIMIIaJIbHOE KA36HHOE YUPEXKIACHUE
KYJIBTYpPBI U OMOJIMOTEUHOTO OOCTYKUBAHUS 80,06 100,00 8
«KynbTypHO-10CyT0BBIN LIEHTP «VCTOK»
3. MyHULIMTIAIBHOE Ka3€HHOE YUpexKJIeHHE
KyJIbTypbl KyMBUDKEHCKHIA STHOKYJIBTYPHBIH 75,63 100,00 9

ka3zauuii nieHtp "Komas-I'opa"
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Tucmoepamma 1. Peiimune He3as8ucumMou OYeHKU Kavecmeda YCloBUll

OKA3aHUus  yciye OpeaHu3ayusmu
Boneoepaockoii obnacmu

MyHuUnanbHOE KA3€HHOE YUPEKICHUE
KyJIbTYpbl «KyJIbTypHO-10CYTOBBII LIEHTP
['ma3yHOBCKOTO CEJIbCKOr0 MOCEIEHHUS
«Kazauka»

MyHHUIMIIANBHOE Ka3€HHOE YUPEIKICHUE
KyJIbTYpbl KyMBIIKEHCKHI palilOHHBII
HUCTOPUKO-KPAEBEIUECKUN My3er

MKYVYK "CynsieBcKuii EHTP KyJAbTYphI U
6u0IMoTeYHOr0 00CTY)KUBaHUS "

MyHununanibHO€e Ka36HHOE YUPEKIEHUE
KyJIbTYpbl «KyJIBTypHO-10CYTOBBIN LIEHTP
KpacHsHCKOTrO CenbeKoro noceacHus»

MKYVK u BO «KynbTypHO-10CYyTOBBIN LIEHTP
"Pogauk" I10MOBCKOro CEJILCKOTO ITOCEIEHUS

MyHununanbHOE Ka36HHOE YUPEXKIEHUE
KynbTypsl [IIakMHCKHN HEHTpP KyIBTYphI U
OuOIMOTEYHOTO OOCTYKUBAHUS
«JlyOpaBy1ika»

MyHununaibHOe Ka3eHHOE YUpexkKIeHHe
KyJlbTyphl «LleHTp 1o KyIbType,
OMOIMOTEUHOMY 00CITY)KHBAHHIO,
MOJIOZIE’KHOM TIOJINTUKU U CIIOPTY»

MyHHIIMTIATBHOE Ka3eHHOE YUPeKICHUE
KYJIBTYPbI 1 OMOIMOTEYHOT0 00CTY>KUBAHHS
«KynsrypHO-H0Ccyrossiii eHTp «McTok»

MyHununanbHOe Ka3eHHOE YUPEXKICHUE
KyJIbTYpbl KyMBUTKEHCKUI 3THOKYIBTYPHBIN
kazauuii uentp "Komas-I'opa"

KYJIbmypbl

w

7

6 Kymbiniwcenckom — patione

89,81

89,38

88,12

84,03

83,8

82,96

80,9

80,06

75,63



6. IlpeanoxkeHuss W PeKOMEHIANMH /JIsi OPraHU3ANUH KYJIbTYpPBbI,
pacnoJio:keHHbIX Ha Teppuropuu KymbuikeHckoro paiiona Bosrorpaackoi
o0s1acT

6.1 IIpenJioxkeHusi 1 peKOMEHIAUMHU MO YJIY4YIIEHHI0 Ka4YecTBa YCJI0BHIl
OKa3aHMSl YCJYI OPraHu3alusiMH KYJbTYpPbl 10 pe3yJibTaTaM OLEHKH
kputTepusi «OTKPBITOCTH M I0CTYNHOCTH MHGOPMAIIUK 00 OPraHU3aMK»

1. IIpuBecTH B COOTBETCTBUE MH(OPMALUIO O ACSITEIBHOCTH OpPTaHU3AIUH
KYJbTYpbl Ha UH)OPMAIMOHHBIX CTEHAaX B OMEIICHUAX OpTraHU3alluH.

2. IlpuBecTu B COOTBETCTBHE MH(OPMAIMIO O JAEATEIBHOCTH OpTaHU3AINH
KyJbTypbl, pPa3MEIICHHON Ha o(QUUIUATbHOM CcaiiTeé OpraHu3alud B CETH
«HTEepHeT», MOPSAAKY pa3MelleHus uHpopMmanuu Ha OQUIIMATBLHOM CcaiTe
nocTaBIIMKa ycnyr B ceTtu «VHTepHeT» cormacHo TpeOOBaHUSIM IpHUKas3a
MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20 dpepais 2015 1. Ne 277
"O6 yTBepkaeHUM TpeOOBaHUI K COAEPKAHUIO U (opMe MNPEeAOCTaBICHUS
uHOpMaIUU O JCATEIBHOCTH OpTraHW3alliid  KyJIbTypbl, pa3MEIIeHHOW Ha
oQUIMANTBHBIX CalTaxX yIMOJIHOMOYEHHOTO (he/lepaibHOrO0 OpraHa UCHOJHUTEIHLHOM
BJIACTH, OPTaHOB T'OCYJIApPCTBEHHOM BiacTu cyOnekToB Poccuiickoit deneparum,
OpraHOB MECTHOT'O CaMOYNPAaBJIEHUS U OPTaHU3ALMI KylIbTypbl B ceTH "MHTEpHET"

3. Jnsa oOecnedyeHus Hanuuusi Ha O(UIMATBFHOM CaiiTe TOCTOBEPHOM,
MOJIHOM U aKTyalbHOW MH(POPMALMK ONPEAEIUTh MEPUOJAUYHOCT OOHOBIICHUS U
rpaduk npeacTaBleHUs TaHHBIX HA CaMT.

6.2 IlpenioskeHnst M peKOMEHIAIUH MO YJIYUYIIEHUI0 Ka4yecTBa YCJIOBHIA
OKa3aHMS YCJYI OPraHu3alusiMH KyJbTYPbl IO pe3yJbTaTaM OLEHKH
KpuTepust «0CTyNHOCTD YCJIYT AJIsi HHBAJIHMI0B)»

1. OGopynoBath MOMEIICHUS OPTaHU3AIMU KYJbTYpbl M TPWIETAIONMEH K
HEeW TEPPUTOPUU C YUETOM JOCTYITHOCTH JIJIsi UHBAJIMIOB, B YaCTHOCTH:

- BXOJHBIE TPYIIIBI MaH1ycamMu (MOIBEMHBIME TIaT(HopMamMu)

- aJanTUPOBaHHBIMU JU(TAMU, MOPYYHSIMHU, PACIIMPEHHBIMH JIBEPHBIMU
po€MamMu

- CIICIIHMAJTEHBIMU KPECITaMHU-KOJISICKaMHU

- CTICIIMATTEHO 000pyI0BaHHBIMH CaHUTAPHO-TUTHCHHYCCKUMHU
MTOMEIICHUSMY B OpTraHU3AIIHH.

2. OOecrnieunTh B OpraHU3AIlMU YCIIOBUS JIOCTYITHOCTH, ITO3BOJISIOIIHEC
WHBAJIMaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:

- yOnmMpoBaTh I HMHBAIMJIOB IO CIyXy M 3pPEHUI0 3BYKOBYIO U
3pUTEIHHYI0 HH(HOPMAIIHIO

- MyOnMMpoBaTh HANMUCU 3HAKAMH, BBITIOJHEHHBIMHU pPelbe(HO-TOUCYHBIM
mpudTom bpaitns

- TMPEJOCTaBUTh WHBAIUAAM TIO CIOyXy (CIyXy U 3pEHHUI0) YCIYTH
cypaonepeBogurKa (TuIocypaonepeBoIInKa)

38



- o0ecreynTh WHBAIMIOB 1O 3PEHUIO  aJbTEPHATUBHOM  BEPCHH
oummansHOTO caiiTa opraHu3anuu B ceT "MHTepHeT" U1t HHBAIUIOB 10 3PEHUIO

- o0ecre4ynTh TOMOIIBIO COMPOBOXKICHHWE WHBAIWIOB B TOMEIICHUSIX
OpraHM3aIHiA, OKa3bIBAEMOU PaOOTHUKAMHU OPTaHU3AIMH KYJIbTYPHI, IPOIICIITIMH
HE00X0IMMOe 00yueHHe (MHCTPYKTUPOBAHHE)

- BO3MOXKHOCTb TMPEIOCTABJICHUS YCIYT B JUCTAHIIMOHHOM PEXHME WU Ha
JIOMY.

bonee neranbHble peKOMEHIAIMU MO OPraHU3ALMSAM KYJIbTYPHI IPUBEACHBI
B [Ipotokonax (Cwm.: IIpuioxxenue k oTyery).
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IIpunoxenue 1. Ilepeuyenb opranmsammii KyJbTypbl KyMbLIKEHCKOro
paiiona Bouarorpaackoii o0jacTu s NPOBeAeHUS HE3ABHUCUMON OLIEHKH
KayecTBa ycJoBHid okaszanus yeayr B 2020 roay

ynua Mupa, 9

N Hauvenosanue Anpec Pno Tesaedon | Iloura Caiir
n/n OpraHu3anuu PYKOBOAUTEJISA
MyHuunansHoe 403402,
Ka3eHHOE YUPEKICHUS
KynbTyphl «LleHTp 10 Boarorpancias s
Y 001acTh, JIroOuImKrHa Iyubishkina
KyJIbType, . 8(844 62) i
1 Kymbimkenckuii | Huna .n@yandex.
OHOJIMOTEYHOMY . . 6-12-32
paioH, CT. MuxaitnoHa ru
00CITy)KHBaHHUIO,
N KymblmkeHcKas,
MOJIO/ICKHON TIOJTUTHKH
yi. Mupa,8
Y CIIOPTY»
403402,
MyHununansHoe
Ka3eHHOE YUpeKICHUE Bosrrorpazckas httos://vk
D — o0mnacTs, 5 Boctpukosa 8(844 62) |Krikm62@ ttps://vk.c
2 . Kymbunkenckuit | Jlapuca . om/clubl5
KyMbIDKEHCKH . 6-21-02) |mail.ru
N o paioH CT. I'enHagneBHA 8551398
PpallOHHBII UCTOPHKO-
KpaeBeIUECKUH My3ei Kympimxenckas,
P yi. Mupa, 9
MyHunMnansHoe 403402,
Ka3eHHOe yupexaeHue |Bonrorpaackas
KyIBTYpel obmacth, g cona Enena |8(844 62) [firskumo@ | uPS//vK.C
3 KyMbIDKEHCKH KyMbUDKEHCK U om/elfir67
. . BukropoBua  |6-16-34 |yandex.ru
STHOKYJIbTYPHBIH paiioH, CT.
Kazauuil LIEHTp KyMbunkeHckas,
"Komas-I'opa" yi1. CoBeTckas,26
MyHununansHoe 403406, cr.
Ka3eHHoe yupexaenue |[ma3syHoBckas,
KyaeTyphl «KynbTypHO- |yi. CoBerckas 17, | Kozeneuxas 8(844 62) |S
. . p-glaz@ |Glazunovs
4 JIOCYTOBBIN TIEHTP KvameceHCKHI/I Omnpra 6-32-34) |rambler.ru |koe-adm.ru
I'mazyHoBckoro paiioH, AHTOHOBHA
CeNbCKOoro nocenenus | Bonrorpanackas
«Kazauka» obnacTb
4034009, x.
MyHununaisHoe Kpacusuckutit, yi.
Ka3eHHoe yupexnenue |lIponmerapckas,
KynbTypbl «Kysnbprypro- | 150, Crpakosa 8(844 62) mkuk.kdckr
5 . Enena asn34@yan |-
JIOCYTOBBIN IISHTP Bounrorpanckas 6-41-85
BsiuecmaBoBHa dex.ru
KpacustaCKOTO 00acTs,
CEeJIBbCKOTO noceneHus» | KymbunkeHckuid
paiioH
403414, sulyaevka-
" . |Bomrorpanckas Y http://cyns
MKYVYK "CynsieBckuit sp@ramble o
o0nacTh, eBCKUil.pd/
6 LEHTP KYJbTYphI U KYMBLDBRKEHCKH Ocuna Enena |7(84462) |r.ru kadrovoe-
OMOIMOTEYHOTO ayﬁ()H VTO [TaBnoBHa 69146 obespechen
obcirykuBanus" p » XYTOP sp403414@ |. P
CynsieBckuid, ie/
yandex.ru
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Ne HaumeHoBanue e ()7 (0] Terrsoom| M Caiit

n/n OpraHu3anum PYKOBOIUTEJISI
MyHUIHIIATEHOE 403420,

Ka3eHHoe yupexxaenue |Bonrorpaackas
KYABTYpRI obuacts, CriunuHa nataliya.spi
OHOIMOTEUYHOrO KyMmbpunkeHcKkui 5 8(84462) |_. ya.sp

7 . Haranus zina@yand |-

00CITyKHBaHHS paiioH, CT. 6-61-77
BukTopoBHa ex.ru

«KynasTypHO- CrnameBckasi, yiI.
JOCYT'OBBIN LEHTP Kpacnoapwmeiicka
«HcToKk» 1,7

Bonrorpucras heplpopo
MKVYK u BO pax v-
"KyabTypHo- obmacts, HpyxaeBa popowkuml {adm.ru/ind

Y . Kympunkenckuit 7(84462) . '

8 JIOCYTOBBIi TIEHTP O XVTO DnbBUpa 69528 admin@ra |ex.php/pod
"Ponuux" Ilonosckoro %OHOB’ yTop Huxonaesna mbler.ru vedomstve
CEJIBCKOTO TIOCETICHUS ’ nnye-

LenTpanbHas L
organizacll
ynua, 31
MyHuunansHoe 403437, ya.
Ka3eHHoe yupexxaeHnue |LlenTpanbhas, 22,
KyabpTypsl [llakuackuil |X. [lakun, CyxkoueBa 8(84462) petrov_cha
9 LUEHTP KYJIbTYpHI U Kymbunkenckuii | JIunust kin@mail.r |-
. 6-75-42)
OMOIMOTEIHOTO paiioH, Hukomnaesna u
00CITy>KUBaHHUS Bounrorpanckas
«dyOpaBymika» 001acTh
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IIpunoxenue 2. AHKera

AHKETA
Honyuaresneii ycayr
30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogeoeHulu HE3AGUCUMOI OYEHKU Kauecmea ycioseuil
OKA3aHUA Yciiye. Y0enue nemnozo epemenu 3anoaHenuio OGHHOI aHKenbl, bl NOMOJICEme He MONbKO GblAGUMb
npobnemuvle mecma 6 O0eAMENbHOCHU OPZAHU3AUUL, HO U YAYUUIUMbL KAYECHEO0 OKA3bIGAEMBIX YCIIye
Hnacenenuro. Ilpouumaiime, nodxcanyiicma, npedcmasieHHble HUdce GONPOCHl, Gvlbepume OOUH U3
npeonazaemvlx 6apuUaAHmMos omeema Ha Kajcowlili 60nPoc.

Ykaxute HauMeHOBaHMe Bameil opranmzanum:

1) Buaenu jiu Bl HHGOPMALMOHHBIE CTEH/IbI 0 AeSITETLHOCTH OPrAHU3AIMM TIPH ee NocemeHnn?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBiaeTBopeHs! Jiu Bbl kKauecTBOM, MOJTHOTOMH H JOCTYIMHOCTHIO HH(POPMALHH O JeATEIbHOCTH
OpraHu3anuu, pa3MelleHHOoi Ha MH(OPMAIMOHHBIX CTEHJAX B MOMELeHUH OPpraHu3anuu?
1. ynomnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

3) Hoan3oBanauch a1 Bel 0pUIMAILHBIM CAHTOM OPraHU3aid, YTOOBI MOJIYYHTH HHPOPMAIIHIO 0 €€
JeATeJbLHOCTH?

1. la 2. Her —nepexon k Bompocy Neb

4) YaoBJieTBOpeHbI J1 Bl kKauecTBOM, MOJTHOTOI M JOCTYNHOCTHIO HHGOPMAIIMH O 1eSITeILHOCTH
opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynomnerBopeH(a) 2. He yJOBJIETBOpEH(a)

5) YnoBiaerBopens! i Bol koMpopTHOCTHIO IpeaocTaBaeHus yeayr? (ynoOHas MeOelns, eCTh TyalleT, YACTHIN
TIOJI ¥ CTEHBI, YI00HO OPUEHTHUPOBATHCS B OPTaHU3ALNH U T. JI.)
1. ynmoBmeTBOpeH(a) 2. He yIOBJIETBOpeH(a)

6) Umeerte ;im Bol (Bam pe6éHok) cTaTyc HHBaanaa?
1. nma 2. Her (mepexo K Bompocy Ne6)

7) YaoBierBopeHsb! i Bbl 10CTYIHOCTBIO YCJIYT VISl HHBAJIUAOB H MaJIOMOOHIbHBIX TPYII HaceJleHus (B
MOMCIICHUAX OpraHu3alu €CTb HeO6XOI[I/IMOG O60pyI[OBaHI/Ie JUJIsL MaJIOMOOMIIBHBIX rpynIn HaCCJICHU U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

8) YnoBiaerBopens! iu Bl 100poKe/IaTeIbHOCTHIO, BEKIHBOCTHIO PA0OTHHKOB OPraHH3aIMH,
o0ecrneYyuBaOINMX MEPBUYHBbIH KOHTAKT U HH(GOPMHUPOBaHNE NOIYyYaTesl YCJIYTH (CpaBovHast, IpUEMHast
JIUPEeKTOpa U T. [1.)?

1. ynomieTBOpeH(a) 2. He yIOBJIEeTBOpeH(a)

9) YaoBjeTBopeHbI Jiu Bl 100poKe/IaTeIbHOCTHIO, BEKINBOCTHI0O PAGOTHUKOB OPraHu3aIuH,
o0ecneYnBaIOLIUX HEMOCPeICTBEHHOE OKa3aHue YCJIyru (YIUTelb, IPEIo1aBaTelb, BOCIIUTATENh, OMOINOTEeKaPh,
9KCKYPCOBOJ | T J1.)?

1. ynoBmerBOpeH(a) 2. He yJOBJIETBOpEH(a)

10) YaoBiieTBopeHs! i Bbl 100po:KkenaTe/ibHOCTHIO, BEKJIUBOCTHI0O PAOOTHUKOB OPraHu3aluM NpU
HCIOJIb30BAHUM JUCTAHIHMOHHBIX (hOpM B3anMoeicTBHA (10 TeaedoHy, JIEKTPOHHOM NM0YTe, C MOMOIILIO
3J1eKTPOHHBIX CEPBHCOB (I0A4H 3JIeKTPOHHOI0 00palIeHUsl/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NMoIy4YeHHne YCJIyrd, HoJIydeHHe KOHCYJIbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynmoBnerBopeH(a) 2. He yJIOBJIETBOPEH(a)

11) I'oToBbI Jiu BBl pekoMeH10BaTh OPraHN3aNMI0 POACTBEHHNKAM H 3HAKOMBIM (MOTIIH OBl ee

PEKOMEHI0BaTh, €Clii Obl ObliIa BO3MOXKHOCTh BHIOOpA OpraHU3aIun)?
1. nma 2. Her
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12) YnoBierBopeHsl Jiu Bbl rpadgpukomM padoTsl opraHuzanuu?
1. ynoierBopeH(a) 2. He yIOoBJEeTBOpeH(a)

13) YaoBiaerBopens! 11 Bl B 11e10M yCI10BHSIMU OKA3aHHUS YCJIYT B OpraHu3anuu?
1. ynmoBmerBOpeH(a) 2. He yIOBJIETBOpeH(a)

14) Bamu npeasioKeHus, NOKeJTAHMS 0 YJIYYIIEHHI0 KAYeCTBA NMPEI0CTABJISIEMbIX YCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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[IPOTOKOJIbI [10 VUPEXIEHUSIM, [IPUHSIBIIUM
YYACTUE B HESABUCUMOM OLIEHKE KAYECTBA
VCJIOBUM OKA3AHUS VCIIYT
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IMPOTOKOJI Nel

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HanmvenoBanune opranmszanui: MyHHIIMIIANEHOE Ka36HHOE YUPEXICHNE KyIbTyphl «LIeHTp mo KynbType, OndamoTeuHOMy 00CTyKNBaHNIO, MOJIOAEKHON TIOJIMTHKU U CIIOPTY»

Peruon: Boxrorpasckas 001acts

Anpec: 403402, Bonrorpanckas obmacts, KympunkeHCKHH paiioH, cT. KympunkeHnckas, yiu. Mupa,8

@®.1.0. pyxoBoaures: Jlrooumkuna Huna MuxaiinosHa

Konraxraeiii Tenedon: 8(84462)6-12-32
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBenenus paboT mo coopy nmepBrdyHBIX qaHHEIX: 18.02.2020-17.03.2020

Ne PesyabTaTsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MoKasareJei
1 Kputepnii «OTKpBITOCTH M AOCTYIHOCTH HHGOPMAIINT 00 OPraHU3aANUI»
1.1.1. CootBercTBHE UHPOPMALIUU O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH eSTENBHOCTH O raHmaiHi CVIIETVDLL O6bem undopmannm, O6bem npopManum,
OPraHH3AUMH KYATYPBI, PASMEIICHHOI Ha a3MEMEHHON HI; nado MaL[I/IzHHL}I])I: c;eHz[ax praeen e X0 POt pasysuienion 1
00IIEeOCTYITHBIX HH(POPMAIIHOHHBIX EHOMemeHHH o FaHHS;HHH VB TVDBL C& YCTaHOBJICHO MH()OPMaIHOHHBIX
pecypcax, nepeuHio nHpOopMaIuu u CONEDIKAHIIO Eo sy (o }l;e) YPBL, HOPMaTHUBHBIMHU CTEH1aX B IIOMEIICHUHU
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (QOPME), HIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH
HOPMaTHBHBIMH NPAaBOBBIMHU aKTaMHU: 10 10
aKTaMu
O6bem uHbOopManuy,
11 pa3MelneHne KOToOpoi Ha O0bem uHbopmarluy,
- odunnansHOM caifte pa3MeLEHHON Ha
- Ha HH(OPMAIMOHHBIX CTEH/AX B MOMEIIEHUN 1.1.2. CooTBercTBrEe HHPOPMALHH O OpraHM3aI|y COLMATLHON ourmansHOM caiite
OpraHM3aLuy; ACATENLHOCTH OPraHu3alin KyJIbTYPbI, cepnl B cetn «MHTEPHET» | OPraHM3alMK COLUAILHON
a3MeIEHHON Ha OUIIMaTIbHOM caiiTe
p b 1 YCTaHOBIICHO cdepsl B ceTn 50 GaJLI0B
OpTaHU3aINH KyJIbTYPHI, €€ CONepKaHUI0 1 HOPMATHBHBIMU "NnTeprer":
nopsiaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH MPABOBBIMU aKTaMU
- Ha O)UIIMATIBHBIX CcaiiTaX OpraHn3aliy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH 13 0

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JUCTAHITHOHHBIX CIIOCOOOB 0OPATHOM CBS3H U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmaue u QyHKIMOHUPOBAHUE HA
oduHManbHOM caiiTe OpraHnu3alyu KyJIbTyphI
nH(opMauK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMO/ICHCTBUSI C MOYYaTeNSIMH YCIIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJICHCTBUS C TIOJTy4YaTeNIsIMH yCIIyT, HHPOpMaIus
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - PIEeKTPOHHBIX cepBHUCOB (popMa I moJjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa I mogayu 0 GaLI0B
3JIEKTPOHHOT0 00palleHus, NoTydeHe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIlMH MO OKa3bIBAEMBIM YCIIyTaM, 0 13 4 OIEHHBACMBIX HHHKATOPOR
pazzgen "Yacto 3amaBaeMble BOIPOCHI'"); pa3zen "Yacto 3aaBaeMble BOIPOCHI'");
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKECHUS - TEXHUYECKOH BO3MOYKHOCTH BBIPAXKECHUS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4aTeIsIMU YCIyT MHEHHS O KayecTBe
OKa3aHMs ycIyr (HaJM4ue aHKeThl IS Olpoca | OKa3aHUs YCNyT (Haludue aHKeTHI I opoca
IpakJaH WIK THIIEPCCHIIKY Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nmomyuateneit YCIYT, YZIOBIETBOPEHHEIX pasMelEHHOI Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha o(ULMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha O(HUINAIBLHOM caiiTe - 99.57 Ga/LIOB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. y,Zlf)BJ'IeTBOpeHHOCTL KadecTBOM, ’
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOH H IOCTYTHOCTHIO nHdopManuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliu KYIbTYpbI, 594 594
nosyuareneit yemyr). pa3MeIIEHHON Ha CTEH/1aX B TOMEIIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIESITEIbHOCTH OPTaHU3aIMU KYJIbTYPBI, 581 576

pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

54,83 6aji1oB
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHH IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHH3aINH;
o q | YCTaHaBIMBACTCA B BEJOMCTBEHHOM - 100 6an108
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYUE U JOCTYIHOCTh MUTHEBON BOABI;
(enepanbHOro opraHa HCIONHUTENILHOIH - HAJMYHE U JOCTYIHOCTH CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEPXKICHHUH MOKa3aTelnei TMTHEHHYECKUX TIOMELICHHH;
HE3aBUCHMOI OIICHKH Ka4eCTBa).
- CAaHUTAPHOE COCTOSIHNE TTOMEIICHNIH
OpTaHM3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB ITokazaTenp He OLEHUBACTCS IS OPTraHU3AINN
2.2. | Bpewms oxxupaHus peIOCTaBICHUS YCIIyTH.
00y4JaromuXxcs, UX y9acTHe B KOHKypcax KyJIbTYpBI
OJIMMITHAaxX
Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
Jlomns momyuatenel yciayr, yIOBIETBOPEHHBIX OGimee KOTHIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO NpeocTaBICHUS YCIyT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 99,5 GasLion
OT 00IIeTo Yncia ONPOIICHHBIX MOoTydaTenen MPEe/I0CTaBIICHUS YCIYT opraHusaLueit
yeiyr). COLMANLHOM cephI:
598 595
Hroro no xpurepuio 2 99,75 6a/1;10B
3 Kpurepnii «locTynHoCTb yCJIyr AJ1sl HHBAJIHI0B»
O6opynoBanue TepputopuH, npmwieraomeit k | 3.1.1. Hamnaue B moMeImeHnsx opraHnu3ariiy .
pyA PPHTOPHH, TP HI 1 opra " KomngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINHA IS
OpTraHU3aAINH U €€ IOMEIICHHUI ¢ yIeTOM KyJIBTYPHI M HA TIPHJICTAIONICH K HeH HHBAITIIOB:
31 JIOCTYTTHOCTH IS HHBAJIUIOB: TEPPUTOPHUH: ’

- 000py/IOBaHHBIX BXOJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

1 u3 5 oueHuBaeMbIX HHAUKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIICJICHHBIX CTOSHOK JIJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aIaNTHPOBAHHBIX JU(PTOB, HOPYIHEH,
PacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

20 6an10B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMajIbHO 000PYI0BaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAJIUaM T0Iy4aTh YCIYyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHUMHU:

JIPYTUMHU
- IyOnMpoBaHUe I MHBAIUIOB MO CIYXYy U - nyOIMpoBaHue Il HHBAUIOB 1O CIIYXY 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3pUTEIbHOU
nHdopmannwy; nndopmanumy;
- IyOJIMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - nyOonupoBaHHUe HaHCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoit nHpopMamu
3HAaKaMH, BBITIOJTHEHHBIMH pelibe(HO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(HO-
To4yeuHbIM HmpudToM bpaiis; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHIAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CITyXYy (CIIyXy U 3pE€HHI0) YCIyT
CypJOIEpEeBOAYHKA CypOTIepEeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOAUHKA);

(Tugocypaonepeson ); (Tudocypaonepeson ) 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6ay10B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBATUIOB 110 3PEHUIO;

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHET" I MHBAJIIMAOB TI0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEOCTABICHHUS
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

HoJyJyaTenen ycuyr - YIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons nmomyuatenei yciyr, yI0BI€TBOPEHHBIX MHBAJHIOB:
33 | AOCTYHHOCTBIO yCIIYT Al HHBAIMOB (B % or 95 G108
00IIeT0 YHCIIa OIPOLIEHHBIX ITOTyJIaTeneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 20 19
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 50,5 6annoB
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons nosry4areneit yciayr, yAOBICTBOPEHHBIX TOOPOKETATEILHOCTHIO, BEXKIIMBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJIBTYPBI:
Jouns nomyuatenei ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10BIeTBOPEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIUBOCTHIO
pabOTHHKOB OpraHU3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBarONINX NMEPBUYHBIN KOHTAKT 1 598 595 99,5 6as10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM nH()OPMHUPOBAHKE MOJTyJATENs YCIYTH TIPH
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OpTaHHU3AIIIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIeTBOPEHHOCTD
JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
42 pabOTHHUKOB OpraHU3aNNH, 00ECIEUNBAIOIINX | PAOOTHHKOB OPTaHU3AINH KYJIBTYPHI, 598 598
HETIOCPEICTBEHHOE OKa3aHNE YCIIyTH IIPU 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE
obpamiennu B opranuzanuio (B % ot o6mero OKa3aHue yCIIyTH IIPH OOpaIleHUuH B 100 6asL108

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPTaHU3aIHIO
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o nomyyatenei yciyr, yI0BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
paOOTHHKOB OpraHU3ALUH IPU

4.3.1. Y10B1neTBOPEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIMBOCTHIO
PabOTHUKOB OPraHU3ALMHN KYJIBTYPHI IIPU
UCIIOJIB30BAaHNY AUCTAaHIMOHHBIX (opM

4.3. . 598 593 99,16 6a/1;10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHs (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJIEKTPOHHOTO 00paIleHHUs)
Hroro mo kpurepuio 4 99,63 6a/1;10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LHO POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
1 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH I0BaTh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 598 596 99,67 6a/I0B
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosyyarenei yciyr, yaoBJI€TBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 5908 595 99,5 6a/L10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpaduKOoM pabOThI OPraHU3AIMU
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IEJIOM YCJIOBUSIMH OKa3aHUs YCIIyT B 5.3.1. Y10BIeTBOPEHHOCTh YCIOBUAMH
5.3. Y § yery p Y 598 598 100 6anston
opranuzaiy (B % oT ob1iero ynucna OKa3aHMs yCIYyT B OpPraHU3alluH KyIbTyphI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 99,8 6an110B
HUTOI'O no BceM KpuTepusiMm 80,9 6an10B
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HEJOCTATKU B JEATEJIBHOCTH

B pe3yJbTartre NpoBEICHUA He3aBHUCHMOM OLICHKHU KaveCTBA OKa3aHUuA yCJIyI', BLIABJICHBI CJICAYIOIUE HEAOCTATKHU 110 KPUTEPUIO «OTKprTOCTb U JOCTYITHOCTD l/IH(l)OpMaIII/lI/l 00
OpraHu3anum»:

HecooTBeTcTBre HHGOPMAIHN O IESITENFHOCTH OPraHU3alU KyJIbTYPbI, Pa3MEIICHHON Ha 0(UIHATBHOM CaiiTe OpraHU3aIiK KyIbTYpPBI, €€ COJEPKAHUIO U ITOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMaTUBHBIMH NPaBOBBIMH akTaMu. OTCYTCTBYET clieytomasi HHpOpMaIHs:

- MOJTHOE€ HAUMEHOBaHHUE

- COKpAIlleHHOE HaMEHOBAaHUE

- IOYTOBBIH afpec

- KOHTaKTHbIE Tel1e()OHBI U a/ipeca IEKTPOHHOMN MOYTHI

- MECTO HaX0XX/JCHHUS OpraHU3aluy KyJIbTYphI U ¢ (prmanos (IpH HAJIMINH)

- JjaTa co3JaHus

- CBeZIeHHsI 00 yupenuTene/yapeanTersix

- KOHTaKTHbIE Tel1e(OHBI, aJjpeca IEKTPOHHOM MOUTHI YUpEIUTelIs/ydpenuTencii

- afpec caiTa ydpenuTens/yapeauTenci

- KOIIUSI yCTaBa OPraHU3aIMM KyJIbTYPHI

- CBHJETENBCTBO O FOCYIapCTBEHHOMN pETUCTpaLX

- peleHus yupeauTess O CO3MaHNU OPTraHU3aluy KyJIbTyphl U HA3HAYCHUU €€ PYKOBOJUTEI
- OJIOXKEHHS O (PUIIHAIax U MPeICcTaBUTEeNLCTBAX

- ®UO 1 K0MKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3AIMU KYJIbTYPHI

- ®UO u TOMKHOCTH PYKOBOIUTENIEH CTPYKTYPHBIX MOAPa3ACICHAN U (HUITHATIOB

- KOHTAaKTHBIE TeNe(OHBI, aipeca AMEKTPOHHOM MOYTHI CTPYKTYPHBIX MOIpa3 /ICIeHUH
- ajpeca CaliTOB CTPYKTYPHBIX MOJAPa3AEIeHUI

- pexuM, rpauk paboThl OpraHU3aluK KyJIbTYpPhI

- BUJIBI IPEOCTABISAEMBIX YCIYT OpraHU3alueil KyJIbTyphbl

- epeueHb OKa3bIBAEMbIX IIATHBIX YCIIYT, LIeHbI (Tapu(bl) HA YCIYTH

- KOTIMHU JIOKYMEHTOB O IOPSIJIKE NTPEAOCTABICHHS YCIIYT 3a IUIAaTy, HOPMaTHBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu]bl) HA YCIyTH
- xonus maHa O X1 vim 610 IKETHON CMEThI

- nHOpMaNUs 0 MaTepHaIbHO-TEXHNIECKOM 00eCTIeYeHIH

- KOS JIUIIEH3UH Ha OCYIIECTBIICHHUE JACSITEIbHOCTH

- nHQOpPMaNKs O MIAHUPYEMBIX MEPOIPHUITHIX

- pe3yIbTaTHl HE3aBUCUMOM OIIEHKH Ka4eCTBA OKA3aHUS YCIIyT

- [JIaH 10 YJIYYIICHUIO KaueCTBa pa6OTLI OopraHmsanuun
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Ha odunmansaOM caiiTe opraHu3aiiy KyJIbTypsl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMOAEHCTBUSI C MOMYJIaTENIMH YCIIYT, B YACTHOCTH:

- tenedona

- 3JIEKTPOHHOM MTOYTHI

- JIEKTPOHHBIX CEpPBHCOB ((popM IUIsl T0/1auM IEKTPOHHOTO 0OpatieHus (>kanoobl), pazaena "Yacto 3agaBaeMble BOIPOCH!", MOMY4EHHs KOHCYJIBTAIMH 110 OKAa3bIBAEMBIM YCIyTraM H TIp.)

- TEXHUYECKAasA BO3MOKHOCTD BBIPAKCHUA ITOJTYyIaTCIIAMA 06paSOBaT€J'IBHBIX YCIyr MHEHHS O KAQ9E€CTBE OKa3aHUA yCIIyT (HaJH/I‘-II/Ie AHKETBI U1 OIIpOcCa rpaXKaaH Win TMIEPCChUIKN Ha Hee)

ITo pe3yabTatam oneHkn kputepusi «KoMdpopTHOCTH ycI0BUI TPe0CTABIEHUS YCIYD» BbIABJIEHBI CledyIOLHe HeJOCTATKH:
JloCTYITHOCTB 3alKCH Ha MOTy4YeHUE YCIyTH:

- Ha O()UIIATIFHOM CalTe OpTraHu3aluu

ITo pesysbTaTam olleHKH KpUTepHA «OCTYNHOCTD yCJIYT A8 HHBAJIMI0B» HMEIOTCH CIeAyIoIHe HeJOCTATKH:
[TomemneHus opraHu3aluy KyJIbTypbl M NPUIETaIoIIei K Hel TEpPUTOPHU He 000pYJOBaHbI C YYE€TOM JOCTYITHOCTH JJIsl HHBAJIUJIOB, B Y4CTHOCTH OTCYTCTBYET:
- 000pyzOBaHUE BXOAHBIX TPYIII MaHIycaMH (OABEMHBIMH IUIAT(GOpMaMn)
- BBIJICJICHHBIE CTOSIHKY I aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIH/IOB
- CMEHHBIE Kpeclla-KOISICKU

- CricnyaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUC MMOMCIICHU B OpraHu3annuun

B Opranu3anuu OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, IMO3BOJIAIOIINX WHBAJIUIAM T10JTYy4YaTh YCIIYT HapaBHE C APYTIr'UMHU, B YaCTHOCTH!
- nyOIMpoBaHUe I MHBAIHUIOB IO CIYXY M 3PSHHUIO 3ByKOBOI M 3pHUTEIBbHOI HH(OpMaLUK

- BO3MOKHOCTh NPEIOCTaBICHUS MHBAJIHUAM IO CIIyXY (CIyXy U 3pEHHI0) YCIyT CypaonepeBoaunKa (TH(GIOCYpAONIepeBOIINKA)

- OTCYTCTBYET aJIbTepPHATUBHAS BEPCHS caiiTa OpraHU3aliy Ul HHBAJIHIOB MO 3PCHHUIO

- IOMOIIIb, OKa3bIBaeMasi pa0OTHHKAaMH OpTraHU3aLUH, POIIEANIMMHI He00X0auMoe o0ydyeHne (MHCTPYKTHPOBaHKE), TI0 CONPOBOK/ICHHIO HHBAJINJIOB B TIOMEIICHHH OpPraHn3alii

BbIBO/IbI U ITPEJIOKEHUSA

[IpuBecty B cooTBETCTBHE MH(POPMALIUIO O JEATEILHOCTH OpraHU3alyy KyJIbTYphI, pa3MeNIeHHOH Ha OQHUIINAIBLHOM CalTe OpraHu3aliy B ceTH «VIHTepHEeT», HOPAIAKY pa3MenieHus
nHpOpMaU Ha OQUITHATIFHOM CaiTe MMOCTaBIINKa YCIYyT B ceTH «HTepHeT» corilacHO TpeboBaHMUAM Npukaza MHUHHCTEPCTBA KyIbTypsl Poccuiickoit @enepanuu ot 20 derpaist 2015 1. Ne
277 "O0 yTBepxIeHNH TPeOOBAaHUH K COAEPKAHUIO U (popMe TpeaocTaBIeHNs HHPOPMAITUH O JeSTEIbHOCTH OPTaHU3aIi KyJIbTYpHI, pa3MEIIeHHO i Ha O(UIIMaIbHBIX CaiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIIACTH, OPraHOB TOCYJapCTBEHHON BIacTH cyObekTOB Poccuiickoit @enepannu, OpraHoB MECTHOTO CaMOYIIPaBICHHS U
OpraHu3aIii KyIbTypsl B ceTH "VIHTEepHET", B 9aCTHOCTH:

- IIOJJHOC HAMMCHOBAHUEC
- COKpa€HHOEC HAMMCHOBAHUEC

- IOYTOBEIA azpec
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- KOHTAaKTHBIE TeJIe(OHBI U aipeca HIIEKTPOHHOM MOYTHI

- MECTO HaXOXJICHUS OPTaHU3alUU KYJIBTYphI U €€ HUIHAIOB (TP HATUYUH)

- laTa CO3/1aHus

- CBEJICHUS 00 yupenuTele/yupeuTesx

- KOHTAaKTHBIE TeJIe(OHBL, aipeca IEKTPOHHOH MTOYTHl YIPEAUTEIs/ yapeauTeIeH

- ajJpec caiiTa yupeauTens/yapeauTenei

- KOIMA yCTaBa OPTaHU3alUU KyJbTypbl

- CBUJIETEJIBCTBO O TOCYAAPCTBEHHOM PErUCTpalviu

- peLIeHMs YUPEAUTENS O CO3AAHUN OpraHU3ally KyJIbTYphl U HA3HAUEHHUU €€ PYKOBOIUTES
- MMOJIOXKEHMS 0 (PUiIHaIax v MpeaCTaBUTEIBCTBAX

- ®UO u 10TKHOCTH PYKOBOASIIETO COCTaBa OpraHU3aluu KyJIbTYpbl

- ®UO ¥ 10KHOCTH PYKOBOJHUTEICH CTPYKTYPHBIX MMOIPA3ACICHUN U (HUITHATIOB

- KOHTAaKTHBIE TeNe(OHBI, aipeca EKTPOHHOH MOYTHl CTPYKTYPHBIX MOIPa3ICICHUH
- ajJipeca CaliTOB CTPYKTYPHBIX MOJIpa3ieieHUI

- pexxuM, TpaduK pabOTH OPTaHU3AINA KyIbTYPHI

- BUJIBI IPEJIOCTABISIEMBIX YCIYT OpraHu3alnei KyJabTyphl

- IepeYCHb OKa3bIBaEMBIX TUTATHBIX YCIYT, IEHHI (Tapru(bl) HA YCIYTH

- KOTIMH JJOKYMEHTOB O TIOPSIAKE TPEJI0CTABIeHUS YCIIYT 32 ATy, HOPMATUBHBIX MPAaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapu(bl) HA YCIYTH
- korus iaHa ®X ]I uiu Or0KETHON CMETHI

- uHbOpMAIIHS O MATEPHATHLHO-TEXHHYSCKOM 00CCIICUSHUH

- KOTIHSA JIMLIEH3UHU Ha OCYUIECTBIIEHUE AEATEIbHOCTU

- uH(pOpMAIHS O TUTAHUPYEMbIX MEPOTIPHATHSIX

- pe3yNnbTaThl HE3aBUCUMOM OLICHKH KaueCTBa OKa3aHUs yCIyT

- IIJIaH 10 YJIYYIICHUIO KaueCTBa pa6OTI)I Oopranuzanuu

OO0ecreunTh HATUYHE U (1)yHKIII/IOHI/Ip0BaHI/I€ Ha O(l)I/IIII/IaJ'H)HOM caiirte OpraHn3anuu KyJbTypbl I/IH(I)OpMaIII/II/I O JUCTAHIIMOHHBIX crocobax B3aPIMOI[€I71CTBPIH C noJry4arejisiMu yCJIyr, B
YaCTHOCTH:

- tenedona
- 3JIEKTPOHHOM MOYTHI

- QJIEKTPOHHBIX cepBHCOB (popM I o1aun 31eKTpOHHOTO oOpameHus (>kanoOsl), pazaena "HacTo 3aaBaeMble BOIIPOCHI", MOTyYEHHs] KOHCYJIBTAlUH [0 OKa3bIBAEMBIM yCIyTram H IIp.)
- 00ecreunTh TEXHNIECKYI0 BO3MOXKHOCTD BBIP@XKEHHS TIOJTydaTeIeM YCIyTr MHEHHUsI O Ka4eCTBE YCIIOBHI OKa3aHMUs yCIIyT OpraHM3aliel KyJbTyphl (HUINUNE aHKETHI JJIs OTpoca Ipak/iaH
WY THIIEPCCHUTKN Ha HeE)
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Io pesyabraTam onenku kpurepusi «KoMdopTHOCTD yCI0BHIi IPeIOCTABIEHHSI YCJIYT, B TOM YHCJIe BpeMs 0:KUIAHUS MPEAOCTABIEHUS YCIIyI»:
JIOCTYIHOCTBIO 3aIMCH Ha MOJTyYEeHHE YCITyTH:

- Ha O()UIIATTFHOM CaiTe OpraHu3aluu

ITo pe3yabTaTam oueHKH KpUTepus «J0cTYNHOCTD yCIyr AJIsl MHBAJIMAOBY:
O0opyznoBaTh MOMEIIEHHS OPTaHNU3aLMU KYJIbTYPbI U MPUJIETAONIeH K Hell TEPPUTOPUH C YIE€TOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YaACTHOCTH:
- BXOJHBIE TPYIIIBI MAHAYCaMH (TIOABEMHBIMHE IIaT(HOpMaMH)
- BBIJICJICHHBIMH CTOSTHKaMU ISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIIMIIOB
- CIICLIMAIbHBIMH KPECIaMHU-KOIACKaMHU

- CricnyaJIbHO O60py}10BaHHI)IMI/I CAHUTAPHO-TUTUCHUYCCKUMU MMOMCIICHUAMU B Oprannu3anun

O6eCHe‘-II/ITL B OpraHu3aliuy yCJI0BUA JOCTYITHOCTH, MO3BOJIAIOMINE UHBAJIUIAM IMOJTY4YaTh YCIYTM HapaBHE C APYT'UMHU, B HACTHOCTU:
- IyOnMpoBaTh sl HHBAJIHIOB 110 CIIyXY U 3PSHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH(POpMALIKIO
- IPEIOCTABUTh HHBAJIKAAM TI0 CIIYXY (CIYXY U 3pEHHUIO) YCIYTH CypAONepeBounKa (TU(HIOCYPAOTICPEBOIUNKA)

- 00eCIeYnTh HHBAHIOB 0 3PSHUIO AJIbTEPHATHBHOI BEpCHU O(UIIMATBHOTO caiiTa OpraHu3alu B ceTd "MHTepHeT" U1 HHBAINIOB 110 3PCHHIO
- 00eCIeYnTh TIOMOLIBIO COMIPOBOXKICHUE HHBAM/OB B IIOMCIICHUSIX OPTraHU3aLiii, OKa3bIBacMON PabOTHIUKAaMH OPTaHH3AIMH KyJIbTYPBL, MPOLISANIMMHE HEOOX0IUMOe 00yIeHHe
(MHCTPYKTHPOBAHUE)
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ITPOTOKOJI Ne2

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HanmMenoBanue opranuzauuu: MyHUIIMIIANBHOE KA36HHOE YUPEXKACHNUE KyNbTypbl KyMBIKEHCKUI pPailOHHBIM NCTOPUKO-KPAaeBEIUECKUI My3el

Peruon: Boxrorpasckas 001acts

Anpec: 403402, Bonrorpaackas obmacts, KympunkeHCKHH paiioH cT. KympunkeHckast, yia. Mupa, 9

@®.11.0. pykoBoaurens: Boctpukosa Jlapuca I'enHaseBHa
Konraxraeiii Tenedon: 8(84462)6-21-02
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHOW 0TBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBeneHns paboT mo cOopy mepBrYHBIX JaHHEIX: 18.02.2020-17.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MoKasareJei
1 Kpurepuii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBercTBHE HH(OPMAIHH O
CootBeTcTBHE HH(DOPMAITUH O ESTSIBHOCTH ESTEIBHOCTH 0 FaHI/ISa(Il_)[I/Iﬁ N IjH)T o O6bem undopmanuu, O6bem nHpopmanuy,
OpraHM3alyy KyJIbTypbl, pa3MeIleHHON Ha S———— HI; - MaHI/IzHHIj/)I() c;eHaax pasMelieHne KoTopoit pa3MellIeHHOH Ha
00IIENOCTYMHEIX HH(OPMAIHOHHEIX EHOMCHLCHI/II/I 0 ranma?unn KyJIbTYpHI, €€ yo OB eno HEPOPMAIHOHHELX
pecypcax, nepedHio MHGOPMALIH 1 coneDamo Eo 2y (o 31;6) YPBL, HOPMATUBHBIMH CTEH/IAaX B [IOMEUIEHUH
TpeOOBAaHUAM K HEH, YyCTAHOBJICHHBIM p PAIKY (QOPME), HIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMATHBHBIMH TIPABOBBIMH
HOPMATHBHBIMH IIPABOBBIMH aKTaMH: 10 10
aKTaMH
O06bem uHpOpMaNHY,
pa3MeleHne KoTopoit Ha O06beM HHpOpMALHH,
L1 oumanpHOM caiite pa3MeIeHHON Ha
- Ha HHGOPMALIMOHHBIX CTEHIAX B OMELIEHUH 1.1.2. CootsercrBue nHOpMALUH O OPraHU3aLKy COLUATLHOM obuLMaIBEHOM caiite
OpraHH3aluy; ACATEJLHOCTH OPTaHU3aAIMHA KYJIbTYPbI, cepsl B cetu «HTEpHET» | OpraHU3allMi COLUATBLHON
a3MeIEHHON Ha OUIIMATIbHOM caiiTe
p b ! YCTaHOBJICHO cdepsl B ceTH 50 GaLIOB
OpraHU3alU KYJIbTYpPbI, €€ CONEPIKAHUIO U HOPMATHBHBIMH "Uureprer":
nopsaky (gopme), ycraHOBIEHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMHU MTPABOBBIMH aKTaMU
- Ha OMIMATIBHBIX caiiTaX OpraHu3aluy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH 13 0

cetu «MIHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmnaue u QyHKIIMOHUpPOBAaHUE HA
oduHManbHOM caiiTe OpraHnu3alyu KyJIbTyphI
nH(opMauK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMO/ICHCTBUSI C MOYYaTeNSIMH YCIIYT:

OYHKIIMOHUPYIOIINE TUCTAHIIHOHHEIE CITOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaTIbHOM caiTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- JJIEKTPOHHOMU IOYTHI;

- QIIEKTPOHHBIX cepBUCOB (popma st mogaun

1.2. - QJIEKTPOHHBIX cepBHCOB (popma st mojaun 0 GaLI0B
JIEKTPOHHOTO O0paIlIeHH s, TOJTydeHUEe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBaEMBIM yCIyTaMm, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 0 13 4 OIEHHBACMBIX HHHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOW BO3MOYKHOCTHU BBIPXKSHHUS - TEXHUYECKOH BO3MOXKHOCTHU BBIPAXKEHHS
MOJTy4YaTeIsIMU YCIYT MHEHUS O Ka4eCTBe MOJy4YaTeIsIMHU YCIYTI MHEHHS O Ka4eCTBe
OKa3aHusl yciIyr (HaIMuue aHKeThI ISl O1poca | OKa3aHWsl yCIIyr (HaJIMuue aHKeThI JIJIsl O1poca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). rpaK/iaH WM TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nonyyareneit YCIYT, Y AOB/IETBOPEHHBIX pasMelEHHOi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHax, Ha
KYJbTYPBI, Pa3MCILEHHON Ha odunmansHOM caiite
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 100 6a/108B
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. Y,Ilf)BJ'IeTBopeHHOCTB KadyecTBOM,
TeNeKOMMYHUKALHOHHO ceTy "HuTeprer” (s | MOHOTOH H I0CTYNHOCTBIO MHOpMALHK O
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 160 160
nosTyuaTenei yemyr) . pa3MeIIEHHON Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y10BIETBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIESITEIbHOCTH OPTaHU3aIMU KYJIbTYPBI, 127 127
pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 55 6annoB
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Kputepunii «KomdopTHOCTH yC/10BHii NPea0CTABJIEHHS YCJIYT, B TOM YHCJI€e BpeMsl 0:KUAAHUS MPeI0CTaBIECHUS YCIYI»

ObecrnieueHne B OpraHu3auy KOM(QOPTHBIX
YCJIOBHI /715 IPE/IOCTABIICHUS YCIIYT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHH IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL

YCIyT:

- HanmM4Yre KOM(GOPTHOMH 30HBI OT/IBIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HaJIMYUe ¥ NOHATHOCTh HABUTALUH BHYTPH
OpraHu3aINy;

- 100 6annoB
21 YCTaHaBJIMBACTCA B BEAOMCTBCHHOM - HAJINYWE U JOCTYITHOCTb TUTHEBOU BOJIBI,
" | HOPMAaTUBHOM aKTe YIOJIHOMOYEHHOTO
. - HAJIM4ME U TOCTYITHOCTh CAHUTAPHO-
(enepanbHOro OpraHa UCIONHUTENLHOM AOCTY < p 8 u3 8 onenuBaeMpIX HHIMKATOPOB
o TUTHEHUYECKUX TTOMELCHUH;
BJIACTH 00 YTBEPXKICHHUH MOKa3aTeNneH
HE3aBHCUMOM OLICHKH KauecTBa).
- CAaHUTAPHOE COCTOSIHUE MTOMEIICHUI
OpTaHM3aINH;
2.2.1. Hannuue BO3MOKHOCTHU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB ITokazaTenp He OLIEHUBACTCS JUI OpPTraHU3aMN
2.2. | Bpewms oxxupaHus Ipe10CTaBICHUS YCIIyTH.
o0yJaromuxcs, X yJacTue B KOHKypcax H KyJIbTYpBI
OJIUMITHAAX
Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
Jons momyuatenei ycayr, yI0BIETBOPEHHBIX O6iree KOMMIECTRO KOM(OPTHOCTBIO
N N
23 KOM(OPTHOCTBIO NPEJOCTABIEHUS YCIYT (B f) 2.3.1. Y 10BIETBOPEHHOCTE KOM(OPTHOCTBIO OIIPOLIEHHBIX: [Pe/I0CTABIIEHHUS YCIIyT 100 Gamwion
OT OOIIIEero YKCIIa ONPOIIEHHBIX MoTyyaTeen MIPEIOCTaBICHHS YCIyT oprannsauueit
yeiyr). COLMANBLHOM cephl:
174 174
HTtoro no kpurepuio 2 100 6ans10B
3 Kpurepunii «/locTynHocTh yeJayr Ajsi HHBAJIUI0B
O6opynoBanue TepputopuH, npmreraomeit k| 3.1.1. Hamudaue B moMeImeHnsx opraHnu3ariiy .
pyA PPHTOPHH, TP HI 1 opra " KomngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINHA IS
3.1. | opraHu3anyy U €e IOMEIIEHHUH ¢ yIeTOM KyJIBTYPHI M HA TIPHJICTAIONICH K HeH

JOCTYIIHOCTHU JJId MHBAJIUIOB!:

TEPPUTOPUH:

WHBAJIUJI0B:
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- 000pyZOBAHHBIX BXOJHBIX I'PYIII
MIaH/TycaMu/TIOAbEMHBIMH IDIaT(opMamuy;

- 000pyIOBaHHBIX BXOJHBIX I'PYIIII
MaHTycaMi/TIOAbEMHBIMH IIaT(hopMamuy;

- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIINIOB,

- BBIJICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIINIOB,

- aIaNTHPOBAHHBIX JIU(PTOB, HOPYIHEH,
PacIIMPEHHBIX IBEPHBIX IPOEMOB;

- aJaNTHPOBAHHBIX TU(PTOB, MOPYIHEH,
pacIIMpPEHHBIX IBEPHBIX IPOEMOB;

5 u3 S oneHUBaeMbIX HHAMKATOPOB

100 6an10B
- CMEHHBIX KPECeJ-KOJISICOK; - CMEHHBIX Kpecel-KOJISICOK;
- CIeIUaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIENHaIbHO 000PYAOBaHHBIX CAHUTAPHO-
THTHEHIYECKHX TOMEICHUH B OpraHn3alyy. TUTHEHUYECKHUX MTOMEIICHUI B OpraHn3aIin
. 3.2.1. Hanuyue B opraHu3anuy KyJabTyphl

OobecrieueHre B OpraHu3alny yCIoBHUid . .

YCIOBHUH AOCTYITHOCTH, TTO3BOJIAIOIINX KonmuecTBo ycioBHiA 1OCTYITHOCTH, MTO3BOJISIOIINX
JIOCTYITHOCTH, TIO3BOJISIFOLINX HHBAIHIAM

WHBAJMIAM TI0JTy4aTh YCIYT'H HapaBHE C MHBaJIMJaM I0JIy4aTh YCIyT'H HapaBHE C APYTUMH:
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

JIpyTHUMHA
- IyOnMpoBaHUe I MHBAIUIOB MO CIYXy U - IyOnIMpoBaHKE [T HHBAIUIOB IO CIIYXY U
3pEHUIO 3BYKOBOH U 3pUTENBHON 3pEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpMAINY; nHpOpPMALINH;
- IyOnMpoBaHKe HA/AIMCEH, 3HAKOB ¥ WHOM - IyOIMpoBaHNE HAANMCEH, 3HAKOB U HHOM
TEKCTOBOH 1 rpaduuecKkoii nHPopManu TEKCTOBOH U rpaduyeckoii nHpopMannu
3HaKaMH, BHITTOJTHEHHBIMHU PeJIbeHO- 3HaKaMH, BBITTOJTHEHHBIMHA pellbe(HO-
TOYCYHBIM IpUQTOM Bpaiis; TOYCYHBIM MIpuQTOM Bpaiins;

3.2
- BO3MOXKHOCTb IPE/I0CTaBIICHNS HHBAJINIAM - BO3MOXKHOCTH MPEI0CTaBICHNS HHBAJIN 1AM
0 cNyxy (CIyXy ¥ 3p€HHI0) yCIyT Mo cnyxy (CIyXy ¥ 3p€HHUI0) yCIyT
4 u3 6 oLleHUBaEMbIX HHANKATOPOB 80 6ay10B

CypZOTepeBOIInKa
(TudocypronepeBoaUHKa);

CypJIONIepeBOIYHKA
(TrdiocypaonepeBounKa);

- HaJIM4Ke alnbTepHATUBHON BEPCUH
Oo(HIHATEHOTO caiiTa OpraHU3aIiy B CETH
"UHTepHer" 1 MHBAJIWOB 110 3PEHHUIO;

- HAJIM4Ke albTePHATUBHONU BEPCUU
Oo(HIMAITBEHOTO caiiTa OpraHU3aly B CETH
"MHTepHeT" Al MHBAIMIOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMH
OpraHM3aIiH, POIIEIINMHI HeoOXonmoe
oOydueHne (HHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBaeMasi paOOTHHKAMHU
OpTaHM3aIiH, IPOIIEAIINMHI HE0OX0ANMOe
o0OyueHne (MHCTPYKTHPOBAHUE);
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- HAJIMYUE BO3MOXKHOCTH MPEIOCTABICHHUS
YCJIYTU B JUCTAHI[HOHHOM PEXUME UITH Ha
JIOMY.

- HAJIMYHE BO3MOKHOCTH MPEIOCTABICHHSI
YCIAYTH B TUCTAHIIHOHHOM PEXHUME MU HA
JIOMY

YUucno onpoLIeHHbBIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

TOJTy9YaTeIel yCiIyT - YIOBJIETBOPECHHBIX
WHBAJIAIOB: JIOCTYTHOCTBIO YCIIYT IJIst
Jlomns momryyarenei yciyT, yIOBISTBOPEHHBIX HHBATHIIOB:
OCTYITHOCTBIO YCIIYT JUIS MHBAIUAOB (B % OT
3.3, | Ao YT 108 . 100 6ann0B
0011Iero YKca ONpPOLISHHBIX IT0JTyJaTenei
YCIIYT — UHBAJIMJIOB).
3.3.1. Y10BIeTBOPEHHOCTH AOCTYIHOCTHIO 29 29
YCIIYT AJIsl THBAJIMJIOB
Hroro no xpurepuio 3 92 danoB
4 Kputepunii «/106po:kesiaTeIbHOCTDb, BESKJINBOCTh PA00THHKOB OpraHu3anuu cgepbl KyJIbTYpPhI»
Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
Jlomns momyuatenei yciayr, yIOBIETBOPEHHBIX T00P0OKeTaTeIbHOCThIO, BEKIMBOCTHIO Ob11ee KOJINIECTBO JI0OPOXKETaTENBHOCTBIO,
pabOTHHUKOB OpraHU3aluK KYJIbTYpbI OTIPOILICHHBIX: BEXJIMBOCTHIO
PpabOTHHUKOB OpraHU3aIHN
KYJIBTYPBI:
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10Bi1eTBOpEHHOCTD
II0OPOKENTATENEHOCTHIO, BEKITHBOCTHIO JIOOPOKENATENEHOCTBIO, BEXKITHBOCTEHIO
PpabOTHHUKOB OpraHU3aNNH, 00ECIICUNBAIOMINAX | PAOOTHHKOB OPTaHU3AINH KYJIETYPHI,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE o0ecreynBaronuX NePBUYHBIN KOHTAKT 1 174 174 100 6annoB
MOJTy9aTeNsl yCIyTH MPHU HEMOCPECTBEHHOM nH(OpMHUpOBaHKE MOTyYaTeNsl YCIAYTH TIPH
oOparniennu B opranm3aiuio (B % oT ob1iero HEMOCPEACTBEHHOM O0pAaIEHUH B
YHCIIa OTNPOIICHHBIX ITOJTydaTeNell yeiayT). OpTaHU3aIHIO
Jlonst momyuarenel ycnyr, yaoBIeTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OPOKETATENBHOCTHIO, BEKIMBOCTHIO JI0OPOKENaTENEHOCTHIO0, BEXKIHBOCTHIO
492 pabOTHHUKOB OpraHU3alny, 00eceYnBaOnX | paOOTHUKOB OpraHU3ALMK KYJIbTYPHI, 174 174
™" | HenmocpencTBeHHOE OKa3aHUE yCIIyTH MPH o0ecIeunBaoONIMX HETIOCPEICTBEHHOE
oOparennu B opranuzanuio (B % ot oduiero OKa3aHHe yCIIyTH IIpu 0OpalieHnuH B 100 6an10B

YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).

OpraHu3aluro
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4.3.1. Y10B1neTBOPEHHOCTD
Jomns momyyarenei ycayT, yIOBICTBOPEHHBIX | HOOPOKEIaTeIFHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTEHIO PabOTHHKOB OpTaHU3ANNHU KYIbTYPHI IIPH
a0OTHHUKOB OpPTaHU3AINH TIPU WCIIONB30BaHUH JUCTAaHIIHOHHBIX (OpPM
43. |P p P ' bop 174 173 99,43 GasiioB
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TIOTyYaTeNeH yCIIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
JIEKTPOHHOTO 00paIleHHs)
Hroro mo kpurepuio 4 99,89 6a/1;10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHSAMHU OKA3aHHS YCIYT»
Yucno nonyyarenei
Jons momyyaTenei ycayT, YIOBIETBOPCHHBIX YCIOBUAMH OCYIIECTBICHUS ACITETHHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1 PEKOMEHI0BaTh OPTaHU3AIHNIO KYJIbTYPBI 174 174 100 6am10B
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4arenei yciayr, yI0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 174 174 100 6ass10B
MpeocTaBIeHuUs yeIyT (B % OT o0Imero gncia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpaukoM paboThI OpraHu3alu
Jlons nosydarene yciyr, yJ1I0BJI€TBOPEHHBIX
B 1I€JIOM YCJIOBHMSIMU OKa3aHHUs YCIYT B 5.3.1. Y 10BIETBOPEHHOCTH YCIOBUSIMU
5.3. o 174 174 100 6annoB
opranuzaiy (B % oT ob1iero ynucna OKa3aHMs yCIYyT B OPraHU3aIUH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 100 6annoB
HUTOI'O no BceM KpUTEpUSIM 89,38 6ass10B
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HEJOCTATKU B JEATEJIBHOCTH

B pe3yJbTartre NpoBEICHUA He3aBHUCHMOM OLICHKHU KavYeCTBA OKa3aHUuA yCJIYyI', BLIABJICHBI CJICAYIOINUE HEAOCTATKH 110 KPUTEPUIO «OTKpBITOCTL U 1O0CTYITHOCTD m{(bopMamm 00
OpraHu3anum»:

HecooTBeTcTBre HHGOPMAIMU O AESTENBHOCTH OPTaHU3AINN KYJIbTYPbI, Pa3MEIICHHON Ha O(UINAIFHOM CaliTe OpraHU3aluy KyJIbTypHI, €€ COIEPKAHUIO U MOPsIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPABOBBIMH akTaMH. OTCYTCTBYET cieyromas HHpOpMaIys:

- IOJIHO€ HAUMEHOBaHHE

- COKpaIlleHHOE HAUMEHOBaHUE

- TIOYTOBBIH aapec

- KOHTAaKTHBIE TeJIe()OHBI U aJipeca HIIEKTPOHHOM MOYTHI

- MECTO Hax0X/JCHHUS OpraHU3aluy KyJIbTYphI U ee (uinanos (Mpyu HaJIUIHH)

- laTa CO3J1aHus

- CBelleHHs1 00 yupenunTese/yupeauTersix

- KOHTAaKTHBIE TeNe(OHBI, aipeca EKTPOHHOH MOYTHl YUPEIUTEIs/ yIpeIuTeIeH

- aipec caiTa ydpenuTens/yuypeanTenei

- KOMHA yCTaBa OpraHu3alliy KyJbTypbl

- CBHUJIETEIBCTBO O FOCYIapPCTBEHHOMN pErucTpaIiu

- peLIeHHs YUPEAUTENS O CO3AaHUU OpraHU3ally KyJbTYphl U HA3HAUEHHUU €€ PYKOBOIUTES
- IOJIOKEHMA 0 (PUIMaIax u MpeaCcTaBUTENIBCTBAX

- ®UO u 10KHOCTH PYKOBOSIIETO COCTaBa OPraHU3aLUU KyJIbTYpPbl

- ®UO u K0KHOCTH PYKOBOIHUTEICH CTPYKTYPHBIX MMOIPA3ACICHUN U (HUITHAIOB

- KOHTaKTHBIE TeNle(OHBI, aJipeca IEKTPOHHOH MOYTHI CTPYKTYPHBIX MOIPa3 IeICHUH
- ajgpeca CaliTOB CTPYKTYPHBIX MOApa3AeICHUI

- pexxuM, TpaduK pabOTHl OPTaHU3AINA KyIbTYPHI

- BUJBI IPEIOCTABIIAEMBIX YCIYT OpraHn3aluei KyIbTypsl

- IepPEeYCHb OKa3bIBaEMBIX TUTATHBIX YCIYT, IEeHHI (Tapu(bl) HA YCIYTH

- KOITUH JJOKYMEHTOB O TOPSIKE MPEIOCTABICHHUS YCIYT 3a IJIaTy, HOPMaTHBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) Ha YCIIyTH
- korus iaHa X1 uiu 010 KETHON CMETBI

- nH(bOpPMAaNH 0 MaTEPHATHLHO-TEXHHYECKOM 00ecIiedeHuN

- KOIUs JIULEH3UU Ha OCYILECTBICHUE JESITENbHOCTU

- rH(OPMAIHSI O TUTAHUPYEMBIX MEPOTTPHITHIX

- pe3yJbTaThl HE3aBUCUMOM OIIEHKH KaueCTBa OKa3aHUS yCIIyT

- IJIaH 110 YJIYYIICHUIO KaueCTBa pa6OTBI OpraHu3anuun
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Ha odunmansHOM caiiTe opraHu3anuy KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHSA C MOIy4aTeIsIMU YCIYT, B YACTHOCTH:

- tenedona

- 3JIEKTPOHHOM MTOYTHI

- QJIEKTPOHHBIX CepBHCOB (popM IUIsl Mo1auM IIEKTPOHHOTO 0OpatieHust (3kanobbl), pazaena "Yacto 3agaBaeMble BOIIPOCH", MOTYYSHUS! KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIyraM H Ip.)

- TEXHUYECKAasA BO3MOKHOCTD BBIPAKCHUA ITOJTYyIaTCIIAMA 06paSOBaT€IIBHBIX YCIIyr MHEHHS O KAQ9E€CTBE OKa3aHUs yCIyr (HaJII/I‘-II/IC AHKETHI UIA OIIpOCa IrpaKaaH UIIA T'MIIEPCCBIIIKA HA Hee)

IIo pe3yJqbTaTaM OUC€HKH KPUTECPUsl «HOCTyHHOCTL YCIYT JJ1 HHBAJIU/I0B» HMEKOTCH CJECAYIOIINEC HETOCTATKHA:

B Opranu3anuu OTCYTCTBYIOT YCJIOBUA JOCTYIMHOCTHU, MMO3BOJIAIOIUX UHBAJIUAAM NOJIYy4YaTh YCJIYI'd HapaBHE C APYTUMH, B YaCTHOCTU:
- OTCYTCTBYCT AJIbTCPHATHUBHAs BEPCHU caifta OpraHu3anuuv Uil THBAJIUAOB 110 3pCHUIO

- IOMOIIb, OKa3bIBacMasi pa0OTHHKAMH OpTraHU3aLUH, POIIEANIMMYI He00X0auMoe o0ydeHne (MHCTPYKTHPOBAHKE), TI0 CONPOBOKICHHIO HHBAIN/IOB B TIOMEIIEHHH OpraHn3alii

BbIBO/IbI U ITPEJIOKEHUSA

[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O NEATEILHOCTH OPraHU3alUy KyJIbTYphI, pa3MELICHHOH Ha O(pUIIaIbHOM CaliTe OpraHnu3alyu B ceTh «VIHTepHET», MOPSIIKY pa3MeIeHHS
uHdopManuK Ha OpUIIHATEHOM CaliTe OCTaBIIMKa YCIyr B ceTh «MHTepHeT» coriacHo TpeboBaHMsIM Mprkaza MuHucTepeTBa KynbTyphl Poccuiickoit deneparmu ot 20 despains 2015 r. No
277 "O0 yTBepKACHUHU TPeOOBAHUH K CONEPIKAHUIO U (POPME MPEIOCTABICHIS HHPOPMAIIAHU O ICATSILHOCTH OPraHU3aluil KYIbTYphI, pa3MEIICHHO I Ha O(UITHATBHBIX caiiTax
YIIOJIHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCIIOJHUTENBHOM BIIACTH, OPraHOB TOCYJapCTBEHHOM BiiacTH cyObekToB Poccuiickoii depepaniy, opraHoB MECTHOTO CAMOYIIPABJICHUS U
OpraHu3aIii KyJIbTypsl B ceTd "VIHTEepHET'", B YaCTHOCTH:

- IOJIHO€ HAUMEHOBaHHE
- COKpAIIleHHOE HaMEHOBAaHUE

- IOYTOBBIH agpec

- KOHTAaKTHBIE TeJIe(OHBI U ajipeca HIEKTPOHHOH MOYTHI

- MECTO HaxOXK/JCHHUS OpraHU3aluy KyJIbTyphl U e (primaos (IpH HAJIUIHN)

- JjaTa co3/laHus

- CBeJIeHHs 00 yupenuTesne/yupeanTersix

- KOHTAaKTHBIE TeNe(OHBI, aipeca EKTPOHHOH MOYTHl YIPEIUTENs/yapeIuTeei

- apec caiTa ydupenuTens/yuapeanTenei

- KOIUSI yCTaBa OPTaHU3aIMH KYJIBTYPHI

- CBUJIETENBCTBO O FOCYAapCTBEHHOMN perucTpaniu

- pemIeHNs yUpEaUTeN s O CO3MaHNN OPTaHU3aNH KYIbTYPHl U HA3HAYCHUHN €€ PYKOBOIHTEIT

- IIOJIOKCHHSA O q)HJII/IaJ'IaX " NpEeACTaBUTCIIbLCTBAX
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- ®11O u KOIKHOCTH PYKOBOJISILETO COCTABA OPraHU3ANH KYJIbTYPEI

- ®11O u K0JHKHOCTH PYKOBOJUTEINEH CTPYKTYPHBIX MOIpa3eieHuil u Gpuinanos

- KOHTaKTHbIE TelIe(OHBI, aJpeca IEKTPOHHON MOYTHl CTPYKTYPHBIX HOAPA3ICICHHI
- aipeca caiiToB CTPYKTYPHBIX IOApa3eICHU

- pexxuM, TpaduK pabOTH OPTaHM3AINA KyIbTYPHI

- BU/IBI IPE/IOCTABIISIEMBIX YCIYT OpTaHHU3allel KyJIbTYpbI

- IepPeYCHb OKa3bIBaEMBIX TUIATHBIX YCIYT, IeHHI (Tapu(bl) HA YCIYTH

- KOIIMYU JIOKYMEHTOB O IOPSIJIKE MPEIOCTaBICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX MIPABOBBIX aKTOB, YCTAHABJIMBAIONINX LIEHHI (Tapu(bl) Ha YCIYTH
- xonus miaHa @ X1 vin 0r0IKETHON CMEThI

- nHpOpMaNKs 0 MaTepPHaIbHO-TEXHUIECKOM 00eCIIeYeHUH

- KOTIMS JINIIEH3UH Ha OCYIIECTBICHHE JIESITEIbHOCTH

- nHpOpPMaNKs O IIIAHUPYEMBIX MEPONPHUITUIX

- pe3yNIbTaThl HE3aBUCHMOH OIICHKN KauyecTBa OKAa3aHUs yCIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTLI OopraHmu3zanuvun

Ob6ecnieunTs Hamuuue ¥ QyHKIMOHMPOBAHKE HA OUINATHLHOM CaiiTe OpraHU3aliy KyJIbTyphl HHYOPMAIHH O IUCTAHIMOHHBIX CII0co0ax B3aMMOJIEH CTBHUS C TIOJTy4aTeJsIMH yCIIyT, B
JaCTHOCTH:

- reneoHa
- 3JIEKTPOHHOM MOYTHI

- JJIEKTPOHHBIX CepBHCOB ((opM IUIs Mo1auM 3IEKTPOHHOTO oOpamieHust (3kayo0sl), pazaena "JacTo 3agaBaeMble BOIIPOCH", MOIYYSHMS! KOHCYJIBTAIIMN 110 OKa3bIBAEMBIM YCIyraM H Ip.)
- 00ecTeunTh TEXHNIECKYI0 BO3MOKHOCTD BBIP)KEHHS TOJTydaTeIeM YCIyT MHEHHUS O Ka4eCTBE yCIOBHI OKa3aHMs YCIIyT OpraHu3anneld KyabTyphl (HaJMIie aHKeTHI IS ONpoca rpaxIaH
WY THIIEPCCHUTKN HA HeE)

ITo pe3yjJbTaTaM OCHKHU KPpUTEpUus «I[OCTyl'lHOCTl) Ycayr aJjist HHBAJIUA0B»:

O0becneyuTs B Opranmn3anun yCJIOBUA JOCTYIIHOCTH, MMO3BOJIAONINE HHBAJIHUIAM IMOJTYy4YaTh YCIYTH HapaBHE C APYT'UMHU, B YACTHOCTH:

- o0ecrieunTh HHBAIHIOB 10 3PEHUIO aTbTEPHATUBHOM BepCHM O(HUIIMAIBHOTO caiiTa opraHu3aluu B ceTH "MIHTepHeT" U1 HHBAINIOB 110 3pEHUI0
- 00ecreunTh NOMOIIBIO COIPOBOYK/ICHHE MHBAJIMIOB B IIOMELIEHHSIX OpraHU3alni, OKa3bIBaeéMOH pabOTHUKAaMH OPraHU3aIiy KYJIbTYpPhI, IPOLIEIIUMHA HE00X0[UMOe 00ydeHHe
(MHCTPYKTHpOBaHHE)
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IMPOTOKOJI Ne3

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

HanmenoBanue opranm3anuy: MyHUIUITATEHOE Ka3eHHOE yIpexIeHIE Ky IbTypsl KyMBUDKEHCKAH 3THOKYIBTYpHBIH Ka3zaunii neHTp "Komas-T'opa”

Peruon: Boarorpasickas 001acts

Anpec: 403402, Bonrorpanckas obmacts, KympnkeHCKHi paitoH, cT. Kympunkerckas, yi. CoBeTckas,26

®.11.0. pyxoBoaurens: Pupcosa Enena BuxkroposHa
KonrakrHsrii Tenedon: 8(84462)6-16-34
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBenenus paboT mo cOopy mepBrYHBIX JaHHEIX: 18.02.2020-17.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBeTcTBHE HH(POPMALUH O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH JIESITEIBHOCTH O raHmaiHi CVIBTVDLL O6bem uHbOpMaIHH, O6bem nHpopMarHH,
OpraHM3aINH KyJIbTYpPbl, pa3MEIIEHHOW Ha A3MEIEHHO HI; Hicho MaHI/IzHHL}I])I: c;eHaax pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00IIENOCTYMHEIX HH(OPMAIHOHHEIX EHOMCHICHI/II/I 0 raHm;uHH KyJIbTYpBI, €& yo o eno HEPOPMANHOHHELX
pecypcax, nepedHio MHGOPMALIH 1 coneDamo Eo oy (o i’/{e) YP®L, HOPMATUBHBIMH CTEH/IaX B [IOMEUIEHUH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (QOPME), HIpaBOBBIMHU aKTaAMH: OpraHu3anun:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 8
aKTaMu
O6bem uHbopManuy,
11 pa3MelleHle KOTOpoil Ha O0bem uHpopmMaryy,
il odumansHOM caiiTe pa3sMEILEHHOM Ha
- Ha MH(OPMALMOHHBIX cTenax B nometenny | 1-1.2. CooTBETCTBHE HHbOPMALHHK O OPraHu3aLKyd COLUATLHOM obuLMaIBEHOM caiite
OpraHM3aLuy; ACATEILHOCTH OpraHu3alin KyJIbTYPbI, cepnl B cetn «MHTEPHET» | OPraHM3allMK COLUAILHON
a3MeEHHON Ha OUIINATIBHOM caiiTe
p b 1 YCTaHOBJICHO cdepsl B ceTn 40 62108
OpTraHU3aINH KyJIbTYPHI, €€ CONepKaHUI0 1 HOPMATHBHBIMU "NnTepHer":
nopsiKY (popme), yCTaHOBICHHEIM NPAaBOBBIMHU aKTaMH:
HOPMAaTHBHBIMH IIPABOBEIMU aKTaMH
- Ha OMIMATIBHBIX caiiTaX OpraHu3alvy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 0

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmaue u QyHKIMOHUPOBAHUE HA
o(HIIHATIEHOM CaiiTe OpraHU3aIuu KyJIbTYPhI
HH(POPMALIUU O TUCTAHIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBUS C MONyYaTEIAMH YCIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - PIEeKTPOHHBIX cepBHUCOB (popMa I moJjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa I mogayu 0 GaLI0B
3JIEKTPOHHOT0 00palleHus, NoTydeHe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIlMH MO OKa3bIBAEMBIM YCIIyTaM, 0 13 4 OIEHHBACMBIX HHIHKATOPOR
pazzgen "Yacto 3amaBaeMble BOIPOCHI'"); pa3zen "Yacto 3aaBaeMble BOIPOCHI'");
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKECHUS - TEXHUYECKOH BO3MOYKHOCTH BBIPAXKECHUS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4aTeIsIMU YCIyT MHEHHS O KayecTBe
OKa3aHMs yCcIyT (HAJIM4Ke aHKEThI JUIA OlIpoca | OKa3aHus YCIyT (HaJdu4yue aHKeTHI AT oIpoca
IpakJaH WIKM THIIEPCCHIIKY Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOIICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nmomyuateneit YCIYT, YZIOBIETBOPEHHEIX pasMelEHHOI Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3aLlii CTeHax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oUIMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 99.79 Ga/LLIOB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. y,Zlf)BJ'IeTBOpeHHOCTL KadyeCTBOM, ’
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOH H IOCTYTHOCTHIO nHdopManuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 598 597
nosyuareneit yemyr). pa3MeIIEHHON Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIESITEIbHOCTH OPTaHU3aIMU KYJIbTYPBI, 404 403

pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

51,92 6ajioB
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHMA IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOU BOJIBL,
(enepanbHOro opraHa HCIONHUTENILHOIH - HAJMYHE U JOCTYIHOCTH CAHUTAPHO- 6 13 8 oueHMBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEPIKICHUH TIOKa3aTeen TUTMEHHYECKUX TIOMEILICHMIA;
HE3aBHCHMOM OLIEHKH KauecTBa).
- CAHUTAPHOE COCTOSHHUE TTOMEIICHHH
OpTaHU3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpewms oxxunaHus Ipe1oCTaBICHUS YCIyTH.
00yJaromuxcs, NX y4acTHe B KOHKYPCax H KYJBTYPHI
oJUMITHAAaX
Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jlons momy4ateneii yciyr, yI0BIETBOPEHHBIX OGimee KOTHIeCTBO KOM(pOPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 100 6am10B
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHOM cephI:
600 600
Hroro no xpurepuio 2 100 6annoB
3 Kpurepmnii «/{0cTynHOCTH yCJIyrT 1JIsl HHBAJIH/I0B)»
O0opynoBanue TeppuTopun, npuieraromeii k| 3.1.1. Hannure B moMemeHusx opranu3ainy .
Py A PPHTOPHI, ,p » . p " t KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEUIEHUH ¢ yIeTOM KyJbTYPHI ¥ Ha TIPUJICTAIONICH K Hel HHBAITIIOB:
31 JIOCTYITHOCTH JJIs MHBAJIUJIOB: TEPPUTOPUH: :

- 000py/IOBaHHBIX BXOJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

0 13 S oneHnBaeMbIX HHIUKATOPOB

66




- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIZICJICHHBIX CTOSHOK JJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aIaNTHPOBAHHBIX JU(PTOB, HOPYIHEH,
PacCIIUPEHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

0 6ay10B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMajIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAIIUaM T0Iy4aTh YCIyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JIPYTUMHU
- IyOnMpoBaHUe I MHBAIUIOB MO CIyXy U - nyOIMpoBaHue Il HHBAUIOB 1O CIIYXY 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3PUTEIIbHOU
nHdopmannwy; nndopmanumy;
- IyOJIMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - nyOonupoBaHHUe HaHCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduueckoil nHPopMauu
3HAaKaMH, BBITIOJTHEHHBIMH penibeHO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(HO-
To4yeuHbIM HmpudToM bpaiis; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHIAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CIIyXy (CIIyXy M 3pE€HHUI0) YCIyT
CypJOIEpEeBOAYHKA CypOTIepEeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOAUHKA);

(Tugocypaonepeson ); (Tudocypaonepeson ) 0 u3 6 oleHUBaEeMbIX HHANKATOPOB 0 6a10B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HAJIM4Ke albTepHAaTUBHOM BepCcHU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHET" I MHBAIMIOB IO 3PECHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEIOCTABICHHS
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

HoJyJyaTenen ycuyr - YIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons momyuarenei yciyr, yIOBIETBOPEHHBIX VHBAINIOB:
OCTYTIHOCTBIO YCIIYT U1 HHBAJIUAOB (B % OT
33, |2 eIyt A 0B (8 % 87,5 6as10B
00IIETO YHCIIa OTPOIICHHBIX MMOTyJaTeNneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 16 14
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 26,25 6asi0B
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJIBTYPBI:
Jons momyuarenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YnoBneTBopEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIHBOCTHIO
pabOTHHKOB OpraHU3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HH(POPMUpOBaHHE o0ecIeunBarONINX NMEPBUYHBIN KOHTAKT 1 600 600 100 6ann10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM nH()OPMHUPOBAHKE MOJTyJATENs YCIYTH TIPH
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OpTaHHU3AIIIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIeTBOPEHHOCTD
JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
492 pabOTHHUKOB OpraHU3aNNH, 00ECIEYNBAOIINX | PAOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 600 600
™" | HeTOCpeACTBEHHOE OKa3aHUe YCIYTH MPH 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE
olpaienuu B opranuzaruio (B % ot o01ero OKa3aHWe yCIIYTy NPy 0OpalleHuH B 100 6ansoB

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPTaHU3aIHIO
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o nomyyatenei yciyr, yI0BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
paOOTHHKOB OpraHU3ALUH IPU

4.3.1. Y 10B1eTBOPEHHOCTD
JI00pPOXKENATENHHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aLUK KYJIbTYPHI MIPH
MCIIOJIb30BAaHUU TUCTAHIIMOHHBIX OPM

4.3. . 600 600 100 6an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJIEKTPOHHOTO 00paIleHHUs)
Hroro mo kpurepuio 4 100 6an10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 600 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4arenei yciayr, yI0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 600 600 100 6ass10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MOTyYaTeNeH YCIIyT).
- rpaduKOoM pabOThI OPraHU3AIMU
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IIEJIOM YCJIOBHUSIMH OKa3aHUS YCIIYT B 5.3.1. Y10BIeTBOPEHHOCTh YCIOBUAMH
5.3. Y 8 yery p Y 600 600 100 6anston
opranuzaiy (B % oT ob1iero ynucna OKa3aHMs yCIYyT B OPraHU3aIUH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 100 6annoB
HUTOI'O no BceM KpuTepusiMm 75,63 6ass10B
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HEJOCTATKU B JEATEJIBHOCTH
B pesyabTaTe npoBe/ieHUs] HE3AaBHCHMOI OLICHKH Ka4eCTBA OKA3aHMs YCJIYT, BbISBJIEHBI CJIeAYIOLIHe HeJOCTATKH M0 KpUTepHio «OTKPBITOCTh M A0CTYNNHOCTh HH(popManuu 00
OpraHM3aluN»:
HecooTBeTcTBHEe HHPOPMAIMHU O ESITENFHOCTH OPraHNU3aliy KYJIbTYpPhI, Pa3MEIeHHONH Ha HH(OPMAIIMOHHBIX CTEHAaX B IIOMEIIEHHH OpPTraHnu3alii KyJIbTYpPbI, €€ COAEPKaHUI0 U TOPSAKY
(dopme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET Clieytomast HH(pOpMaIHs:
- IepeYeHb OKa3bIBAEMBIX IIATHBIX YCIYT; LIEHBI HA YCJIYTH, KON JOKYMEHTOB O MOPSIKE NPEAOCTABICHUS YCIYT 3a IUIaTy, HOPMaTUBHBIX IPaBOBBIX aKTOB, YCTAHABIMBAIOIIUX I[CHbI
(Tapudsr) Ha ycayru

- KOIIMH JIMLIEH3UH Ha OCYLIECTBIICHUE AEATEIbHOCTH, OAJIEXKAILEH TNLIEH3UPOBAaHUIO B COOTBETCTBUHM € 3aKOHOAATeNbCTBOM Poccuiickoit denepauun

HecooTBeTcTBre HHGOPMAIMHU O ESITENFHOCTH OpPraHU3aliy KyJIbTYpPbI, pa3MEIeHHON Ha O(HUIINaIbHOM CaliTe OpraHu3aliy KyJIbTYpbl, €e COJePIKaHUIO U IOpsAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPABOBBIMH akTaMu. OTCYTCTBYET cieyromas HHpOpMAaIys:

- MMOJTHOE HAUMEHOBaHUE

- COKpallleHHOE HAUMEHOBaHUE

- TIOYTOBBIH aapec

- KOHTaKTHBIE TeJIe()OHBI U aJipeca AIIEKTPOHHOH MOYTHI

- MECTO HAaXOXJICHHUS OPTraHU3aluH KYJIbTYphI U €€ HUIHAIOB (TP HATHYNH )

- laTa CO3/1aHus

- CBelleHHs1 00 yupenuTese/yupeauTersix

- KOHTAaKTHBIE TeNe(OHBI, aipeca MIEKTPOHHOH IMOYTH YUPEAUTEINS/ yIpeTuTeIeH

- ajJipec caiTa yupeauTess/yapeanTenei

- KOMHA yCTaBa OpraHu3alliy KyJIbTypbl

- CBUJIETEJIHCTBO O TOCYJAAPCTBEHHOW PETUCTPAIINH

- peLIEeHMs] YUPEAUTENS O CO3AaHUU OpraHU3aliK KyJbTYphl U HA3HAYEHUU €€ PYKOBOIUTENS
- MOJIOXKEHMsI 0 priIHanax u MpeCTaBUTEIbCTBAX

- ®UO u 10KHOCTH PYKOBOSIIETO COCTaBa OPraHU3aLUU KYJIbTYpPbl

- ®UO u K0KHOCTH PYKOBOIHUTEICH CTPYKTYPHBIX MMOIPA3ACICHUI U (HUITHAIOB

- KOHTAaKTHEIE TeNe()OHBI, a/peca IIEKTPOHHOH MOYTHl CTPYKTYPHBIX ITOApa3AeICHHI
- aJipeca CalTOB CTPYKTYPHBIX MOAPa3ICICHUMA

- pexuM, rpaduK pabOTHl OPraHU3AINH KYJIbTYPHI

- BUJIBI IPEAOCTABISEMBIX YCIYT OpTaHu3alneld KyJIbTyphl

- IEPEYCHb OKa3bIBAEMBIX TUTATHBIX YCIYT, IeHBI (Tapu(bl) HA YCIYTH

- KOTIMH JJOKYMEHTOB O TIOPSIAKE TPE0CTABIEHUS YCIIYT 32 TUIATy, HOPMAaTUBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) HA YCIYTH
- konus miaHa ®X ]I uiu 010 KETHON CMETHI

- nH(bOpMANH 0 MaTEPHATHLHO-TEXHHYECKOM 00eCIIedeHuI
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- KOTIMS JINIIEH3UH Ha OCYIIECTBICHHE JESITEIbHOCTH
- nH}pOpMaNus O MITAHUPYEMBIX MEPOTIPHATHSIX
- pe3yNIbTaThl HE3aBUCHMOH OIICHKH Ka4eCTBA OKA3aHUs yCIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTI)I OopraHm3zanuvun

Ha odunmansHoM caiiTe opraHu3anuy KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJICHCTBHS C TOJIy4YaTeNIIMH yCIyT, B Y4aCTHOCTH:

- reneoHa

- 3JIEKTPOHHOM NOYTHI

- BIIEKTPOHHBIX CEPBUCOB ((hOpM [UI TOJAYHN IEKTPOHHOTO oOpameHns (3kamo0sr), pazaena "HacTo 3amaBaeMble BOIPOCH", TTOTyYeHHUS KOHCYITAINHN 110 OKa3bIBAEMBIM YCIyTaM U TIp.)

- TEXHUYECKasA BO3BMOXKHOCTDH BbIPAXKCHUS NTOJTYyUaTCIIAIMU O6pa30BaTeHbeIX YCJIYT MHCHHS O KaYE€CTBE OKa3aHUs YCIyT (HaJ’II/ILII/Ie AHKCTBI JJId OIIpocCa IpaKJaH WX rHICPCChIIKU Ha Hee)

ITo pe3yabTaTtam oneHku kKpurepusi «Kom@popTHOCTH yCJI0BHI NpeAoCcTABIEHHUS YCJIYT» BbISIBJEHBI CJIeAyIOlHe HeJOCTATKH:
B opranusaiyu 0TCyTCTBYIOT KOM(OPTHBIC YCIOBUS ISl TPEIOCTABJICHUS YCIYT (MIEPEUCHD MapaMeTPOB KOM(POPTHBIX YCIOBHI yCTaHABINBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE
YIIOJTHOMOYEHHOTO (heIepaIbHOTO OpraHa UCTIOIHUTEIFHON BIACTH 00 YTBEPKICHUH MTOKa3aTeIe He3aBUCHUMOM OIICHKH KauyecTBa), B YACTHOCTH:

- KoM(opTHas 30HBI OT/IBIXA (OXKUIAHHUS), 000PYIOBaHHAS! COOTBETCTBYOLICH MEOEIIbIO
JlOCTYITHOCTB 3alicH Ha MOTy4YeHHE YCIYTH:

- Ha OpULIMATIEHOM CaliTe OpraHu3aluu

ITo pe3ysabTaTam olleHKH KpUTepus «locTynmHOCTH yCIyr A MHBAJMI0B» UMeEIOTCS CJeAYIolne HeA0CTATKH:
[Tomemenns opraHu3anny KyJIbTYphI U ITPUIEratomeil K Hel TeppuToprH He 000PYIOBaHBI C YIETOM JIOCTYITHOCTH JUIsSl HHBAIN/IOB, B YaCTHOCTH OTCYTCTBYET:
- 0060pyI0BaHKE BXOIHBIX IPYIII MAaHIAycaMu (ITOIBEMHBIMHU IIATGOpPMaMN)
- BBIJICJICHHBIC CTOSTHKH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIHMIOB
- aJlaNTUPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE ITPOESMBI
- CMEHHBIE KpeciIa-KOISICKN

- CricnuaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUEC MOMCIICHU B OpraHu3alnumn

B opranuzanuu oTCyTCTBYIOT YCIIOBUS JOCTYIHOCTH, IO3BOJIAIOIIMX UHBAJIMJAM [10J1y4aTh YCIyTH HapaBHE C APYTUMHU, B YACTHOCTH:

- IyOIMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu

- TyOnupoBaHKe HAAITMCEH, 3HAKOB U MHOM TEKCTOBOII 1 rpaduueckoil MH(OpMAIK 3HaKaMH, BEITTIOTHEHHBIMHU penbeHO-TOYeuHbIM mpudTom bpaiinsa

- BO3MOXKHOCTb NPE/I0CTaBIICHNS] HHBAJIMIAM 110 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IIocypaonepeBo1anKa)

- OTCYTCTBYET aJIbTEPHATUBHAS BEPCUSl CaiiTa OPraHU3aLMM UIsl HHBAJIUAOB 110 3pEHUIO

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKAMH OpraHU3aluH, IPOLICAIINMH He0OXoauMoe 00yueHne (MHCTPYKTHPOBAHHE), IO CONPOBO>KACHUIO MHBAIHUIOB B IOMEIIEHUHN OPTaHU3allun

- BOBMOXHOCTbH NIPEAOCTABJICHUA O6p8.30BaTeJ'IBHLIX YCIyr B JUCTAHOMOHHOM PEKUME NI HA TOMY
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BBIBOJbI U ITPEAJIOKEHHNA

ITo pe3yabTaTam oneHkn KpuTepusi «KOTKPHITOCTH H JOCTYNHOCTH MHGOPMALUH 00 OPraHu3amum:
[IpuBectu B cooTBETCTBHE MH(YOPMALIUIO O NEATEILHOCTH OpraHU3aluy KyJIbTYpbl Ha MH(QOPMAaLMOHHBIX CTEH/IaX B HIOMEIICHUIX OpraHu3aliy, pa3MelieHue ee B Opoltopax, Oykierax, B
YaCTHOCTH:
- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT; LIEHBI HAa YCIYTH, KOITUH JOKYMEHTOB O MOPSAKE IIPEAOCTABICHHS YCIYT 3a IUIaTy, HOPMaTUBHBIX IIPABOBBIX aKTOB, YCTAHABIIMBAIONIINX LICHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYHIECTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaI e JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepauHI/I

[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O NEATCIFHOCTH OPraHU3alNH KyJIbTYPhI, pa3MEILICHHOHN Ha O(UIIaIbHOM CaliTe OpraHnu3alyuu B CeTH «IHTEpHET», MOPSIIKY Pa3sMEIlCHHS
nHpOpMAaIUHN Ha OQUITHATTFHOM CalTe MOCTABIINKa YCIYT B ceTH «HTepHeT» corlacHO TpeboBaHUAM IprKaza MHUHHCTEPCTBA KyIbTYpsl Poccuiickoit @enepanuu ot 20 derpast 2015 1. Ne
277 "O0 yTBepxIeHNH TPeOOBAHUH K COACPKAHUIO U (popMe TpeaoCTaBIeHIS HHPOPMALIUH O IEATSIFHOCTH OpraHn3alliil KyIbTypHl, pa3MeIIeHHONH Ha OQHUIHAIFHBIX calTax
YIOTHOMOYEHHOT0 (he/iepaIbHOr0 OpraHa UCIIOTHUTENILHON BIACTH, OPTaHOB TOCYAAPCTBEHHOHN BIacTU cyObeKkToB Poccuiickoii deneparyy, opraHoB MECTHOTO CaMOYIIPABJICHUS U
OpraHu3aIuii KynsTypsl B cetu "VIHTepHeT", B 4aCTHOCTH:

- IOJTHOE HANMEHOBAHHE

- COKpallleHHOE HalIMEHOBaHNE

- IOYTOBBIN azpec

- KOHTaKTHbIC Te1e()OHBI U a/ipeca JIEKTPOHHOMN MOYTHI

- MECTO HaXOXXJCHHUS OpraHU3aluy KyJIbTypHl U e (prinanos (IpH HAJTUIHN)

- JjaTa co3JaHus

- CBeJIeHHs 00 yupenuTesne/yapeanTersix

- KOHTaKTHbIE Te1e()OHBI, aJjpeca EKTPOHHOM OUThI YUpeIUTelIs/yapenuTeneit

- apec caiTa ydpenuTens/yapeauTenei

- KOIUSI YCTaBa OPTaHU3aIMH KyJIbTYPHI

- CBUJICTEJIBCTBO O TOCYJapPCTBEHHON PErncTpaniu

- pemIeHHs yUpeaUTeNsl O CO3aHNN OpraHU3ally KyJIbTYPhl U HA3HAYCHUN €€ PYKOBOIUTEIIS
- MOJIOXKEHHS O (PUIIHAIax U NMPeICcTaBUTEeNbCTBAX

- ®UO 1 K0MKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3AIMU KYJIbTYPHI

- ®11O 1 10JHKHOCTH PYKOBOJUTEINEH CTPYKTYPHBIX IOpasieNieHuil u Gpumanos

- KOHTAaKTHBIE TeNe(OHBI, aipeca EKTPOHHOHN MOYTHI CTPYKTYPHBIX MOIPa3IeIeHUH
- ajpeca CaliTOB CTPYKTYPHBIX MOJAPA3AEIeHUI

- pexxuM, rpaduK pabOTHl OPraHU3AINH KYJIbTYPHI

- BUJIbI IPEIOCTABISAEMBIX YCIYT OpraHu3alueil KyJbTyphbl

- IepeYeHb OKa3BbIBAEMBIX IUIATHBIX YCIYT, IEHHI (Tapudbl) Ha yCIyTH

- KOIMHU JOKYMCEHTOB O IMOPAAKE MPECAOCTABJICHUS YCIYT 3a IJIaTy, HOPMAaTHUBHBIX TIPABOBLIX AKTOB, YCTAHABJIMBAOIIUX HECHBI (TapI/I(i)LI) Ha yCJIyru
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- xonus maHa @ X1 vim 010 IKETHON CMEThI

- nH(pOPMAIIHS 0 MATEPUATTLHO-TEXHHYECKOM 00CCIICUCHUN

- KOTIUS JIUIICH3UX Ha OCYIIECTBIICHHUE IS TEITHHOCTH

- nHGOPMAIIHS O TUTAHUPYEMBIX MEPOTIPHATHUSIX

- pe3yIbTATHl HE3aBUCUMO OIICHKH Ka4eCTBA OKAa3aHUS YCIIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTI)I OopraHmszanuvun

Ob6ecnieunTs Hanuuue U QyHKIMOHUPOBAaHKE HA OUINATHFHOM CaiiTe OpraHU3alny KyJIbTYphl HHQOPMALUK O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTyYaTeIsIMU YCIIYT, B
9aCTHOCTH:

- reneoHa
- 3JIEKTPOHHOM NOYTHI

- JIIEKTPOHHBIX CepBHCOB ((PopM IUIs Mo1auu 3IEKTPOHHOTO oOpamieHus (3kayo0sl), pazaena "JacTo 3agaBaeMble BOIIPOCH", TIOyIEHHUS KOHCYIBTAIIMHI 110 OKa3bIBAEMBIM YCIyTaM H Ip.)
- 0o0ecTeudnTh TEXHNIECKYIO0 BO3MOKHOCTB BBIP)KEHHS MOJTydaTeIeM YCIyT MHEHHUSI O Ka4eCTBE YCIIOBHI OKa3aHMs YCIyT OpraHH3alliel KyIbTyphl (HaIn4ne aHKEeTHI U1 OTpoca IpaskaaH
WY THIIEPCCHUTKN HA Het)

ITo pe3yibTaTam oneHkn kputepusi «KKoMdpopTHOCTH yCI0BHI MPeI0CTABIEHUS YCIYT, B TOM YHcJe BpeMs 0:KHAAHUS MPeA0CTABICHUS YCJIyI»:
Ob6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBHS IS IPEAOCTABICHHS YCIIyT (IIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHHUTEIBHON BIaCTH 00 yTBEP KIACHNH [TOKa3aTeleld He3aBUCHMON OLICHKH KauecTBa), B YJACTHOCTH:
- KoM(opTHOIi 30HBI OT/IBIXA (0XKHUAAHMS), 000PYAOBAHHON COOTBETCTBYOLICH MEOEIbIO
JloCTyIHOCTBIO 3aIKCH Ha TOJTydeHUE YCIyTH:

- Ha OpUIIMATIBHOM CaliTe OpraHu3aluu

ITo pe3yjJbTaTaM OLCHKU KPpUTEePpUus «,Z[OCTyl'[HOCTb Ycayr aJisi UHBAJIUA0B»:

O6opynoBaTh MOMEIIEHHUS OPraHU3alNH KYJIbTYPHI U IPHIIETAIONIEH K HEll TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUISI HHBAJINIOB, B YaCTHOCTH:
- BXOZIHBIE TPYTIIBI MTaHLycaMu (TT01bEMHBIMHI TIIAT(HOPMaAMH)

- BBIJICJICHHBIMHU CTOSTHKAMH JJIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB

- aJIaTUPOBaHHBIMY JIU(PTAMU, HOPYYHIMH, PACIINPEHHBIMHU JIBEPHBIMH IPOEMaMHU

- CIIEIMAJIbHBIMH KpPeCcIaMH-KOIICKaMu

- CrienyaJiIbHO 060py,Z[OBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMU IMOMCIICHUAMU B OpraHnu3aliun

OO6ecrieunTh B OpraHn3alMy YCIOBHUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM T0Jy4aTh YCIYT'H HapaBHE C IPYTUMH, B YACTHOCTH:
- IyOnupoBaTh U MHBAUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIFHYIO0 HHPOPMALIHIO

- Ily6J'II/IpOBaTI> HaJIIMCHU 3HaKaMH, BBIIIOJTHCHHBIMHA peﬂbe(bHO'TO‘leqHLIM IHpI/I(l)TOM Bpaiv’m;{
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- MPEAOCTaBUTh MHBAIHAM TI0 CIIYXY (CIyXy M 3pE€HHIO0) YCIYTH CypIOTIepeBOIUKa (TH(IOCYPAOTIEPEBOIINKA)

- o0ecreunTh NHBAIHIOB 110 3PEHUIO aJbTEPHATUBHOM BepCHH O(UIIMAIBLHOTO caiiTa opraHu3aiuu B cetu "MHTepHeT" 111 HHBAIMIOB 110 3PEHHI0
- 00ecreunTh MOMOIIIBIO COIPOBOJK/ICHHE HHBAJIU/IOB B TIOMELICHUSIX OpraHu3alnii, OKa3biBaeMOil paOOTHUKAMM OpPTraHM3alMy KYJIbTYpPbI, IPOLIEAIINMU HE0OX0auMoe 00ydeHne
(MHCTPYKTHPOBAHNUE)

- BOBMOXXHOCTb MPEAOCTABJICHUSA YCIYT B AUCTAHIIUOHHOM PCIKHUME U HA TOMY
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HanmMenoBanue opranuzanuu: MyHUIUNIANBHOE KA3€HHOE YUpEXAeHUE KyIbTypbl «KyabTypHO-10CYTroBbIi IEHTp [ 1a3yHOBCKOTO CesbeKoro noceneHus «Kasauka»

IMPOTOKOJI Ne4

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI
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Kownrakrasiii Tenedon: 8(84462)6-32-34
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBenenus paboT mo cOopy mepBrYHBIX JaHHEIX: 18.02.2020-17.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBeTcTBHE HH(POPMALUH O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH JIESITEIBHOCTH O raHmaiHi CVIBTVDLL O6bem uHbOpMaIHH, O6bem nHpopMarHH,
OpraHM3aINH KyJIbTYpbl, pa3MEIICHHON Ha A3MEIEHHO HI; Hicho MaHI/IzHHL}I])I: c;eHaax pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00IIENOCTYMHEIX HH(OPMAIHOHHEIX EHOMCHICHI/II/I 0 ranma?unn KyJIbTYpBI, €& yo o eno HEPOPMANHOHHELX
pecypcax, nepedHio MHGOPMALIH 1 coneDcamo Eo oy (o 31:46) YPBL, HOPMATUBHBIMH CTEH/IaX B [IOMEUIEHUH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p ALY (DOPME), HIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 7
aKTaMu
O6bem uHbopManuy,
11 pa3MelieHre KOTOpoil Ha O0bem uHpopmMaryy,
il odumansHOM caiiTe pa3sMEILEHHOM Ha
- Ha MH(OPMALMOHHBIX cTenax B omemenny | 1-1.2. CooTBETCTBHE HH(bOPMALIHK O OPraHu3aLKyd COLUATLHOM obuLMaIBEHOM caiite
OpraHM3aLuy; ACATEILHOCTH OpraHu3alin KyJIbTYPbI, cepnl B cetn «MHTEPHET» | OPraHM3allMK COLUAILHON
a3MeEHHON Ha OUIINATIBHOM caiiTe
p b 1 YCTaHOBJICHO cdepsl B ceTn 58,08 6a10B
OpTraHU3aINH KyJIbTYPHI, €€ CONepKaHUI0 1 HOPMATHBHBIMU "NnTeprer":
nopsiKY (popme), yCTaHOBICHHEIM NPAaBOBBIMHU aKTaMH:
HOPMAaTHBHBIMH NPAaBOBBIMU aKTaMH
- Ha OUIMATIBHBIX caiiTaX OpraHu3aluy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 6

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmame u QyHKIHMOHUPOBAHUE HA
oduHManbHOM caiiTe OpraHnu3alyu KyJIbTyphI
nH(opMauK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMO/ICHCTBUSI C MOYYaTeNSIMH YCIIYT:

OYHKIIMOHUPYIOIINE TUCTAHIIHOHHEIE CITOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOM cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - PIEeKTPOHHBIX cepBHUCOB (popMa I moJjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa I mogayu 60 GaIoB
3JIEKTPOHHOT0 00palleHus, NoTydeHe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBaEMBIM yCIyTaMm, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 2 M3 4 OIEHHBACMBIX HHHKATOPOR
pazzgen "Yacto 3amaBaeMble BOIPOCHI'"); pa3zen "Yacto 3aaBaeMble BOIPOCHI'");
- TEXHUYECKOW BO3MOYKHOCTHU BBIPXKSHHUS - TEXHUYECKOH BO3MOXKHOCTHU BBIPAXKEHHS
MOJTyYaTeIsIMUA yCIyT MHEHHSI O KauecTBe MOJy4YaTeIsIMHU YCIYTI MHEHHS O Ka4eCTBe
OKa3aHMs yCcIyT (HAJIM4Ke aHKEThI JUIA OlIpoca | OKa3aHus YCIyT (HaJdu4yue aHKeTHI AT oIpoca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nomyuaTeneit YCIYT, Y AOB/IETBOPEHHBIX pasMelEHHOi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oUIMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 99.77 Ga/LIOB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. Y,Ilf)BJ'IeTBopeHHOCTB KadecTBOM, ’
TeNeKOMMYHHKAIHOHHOf cetn "Urrepuer” (5 | MOTHOTOH H IOCTYITHOCTHIO nHdopManuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 372 372
nosyuareneit yemyr). pa3MeIIEHHON Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y10BIEeTBOPEHHOCTH KaUYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIESITEIbHOCTH OPTaHU3aIMU KYJIbTYPBI, 213 212

pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

75,33 6ajioB
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Kputepunii «KomdopTHOCTH yC10BHIi NPea0CTABJIEHHS YCJIYT, B TOM YHCJIe BpeMsi 0:KHIAHUS MPeI0CTaBJICHUS YCIYD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHH IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOU BOJIBL,
(enepanbHOro opraHa HCIONHUTENILHOIH - HAJMYHE U JOCTYIHOCTH CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEP)KIICHUH MIOKa3aTenen TUTMEHHYECKUX TIOMEILICHMIA;
HE3aBHCHMOM OLIEHKH KauecTBa).
- CAHUTAPHOE COCTOSHHUE TTOMEIICHHH
OpTaHU3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpewms oxxupaHus peIOCTaBICHUS YCIIyTH.
00yJaromuxcs, NX y4acTHe B KOHKYPCax H KYJBTYPHI
oJUMITHAAaX
Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jlons momyuatene yciyr, yI0BI€TBOPEHHBIX OGimee KOTHIeCTBO KOM(bOPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 100 6am10B
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraHusaLueit
yeiyr). COLMANLHOM cephI:
373 373
Hroro no xpurepuio 2 100 6annoB
3 Kpurepmnii «/{0cTynHOCTH yCJIyrT 1JIsl HHBAJIH/I0B)»
O0opynoBanue TeppuTopun, npuieraromeii k| 3.1.1. Hannure B moMemeHusx opranu3ainy .
Py A PPHTOPHI, Up a . p " t KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIuH U €€ IOMEIEHUH ¢ yIeTOM KyJbTYPHI ¥ Ha TIPUJICTAIONICH K Hel HHBAITIIOB:
31 JIOCTYITHOCTH JJIs MHBAJTH]IOB: TEPPUTOPUH: :

- 000py/IOBaHHBIX BXOJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

2 u3 5 oueHUBaeMbIX MHANKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIZICJICHHBIX CTOSHOK JJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aIaNTHPOBAHHBIX JIU(PTOB, HOPYIHEH,
PacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

40 6an10B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMajIbHO 000PYI0BaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAJIUaM T0Iy4aTh YCIYyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JIPYTUMHU
- IyOnMpoBaHUe I MHBAIUIOB MO CIyXy U - nyOIMpoBaHUE 111 HHBAJIUIIOB IO CIYXYy 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3pUTEIbHOU
nHdopmannwy; nndopmanumy;
- IyOJIMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - ny6nupoBaHHUe HaIHCEH, 3HAKOB U MHOIT
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoit nHpopMamu
3HAaKaMH, BBITIOJTHEHHBIMH penibeHO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(HO-
To4yeuHbIM HmpudToM bpaiis; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHIAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CITyXYy (CIIyXy U 3pEHHI0) YCIyT
CypJOIEpEeBOAYHKA CypOTIepEeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOAUHKA);

(Tugocypaonepeson ); (Tudocypaonepeson ) 4 u3 6 oLleHUBaEeMbIX HHANKATOPOB 80 6ay10B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHET" I MHBAJIIMAOB TI0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEOCTABICHUS
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

HoJyJyaTenen ycuyr - YIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons momyuarenei yciyr, yIOBIETBOPEHHBIX VHBAINIOB:
OCTYTIHOCTBIO YCIIYT U1 HHBAJIUAOB (B % OT
33, |2 eIyt A 0B (8 % 100 GastoB
00IIeT0 YHCIIa OINPOLIEHHBIX TTOJTydaTeNnei
YCIIyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 16 16
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 74 6a110B
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJIBTYPBI:
Jons momyuarenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YnoBneTBopEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIHBOCTHIO
pabOTHHKOB OpraHU3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HH()OPMUpPOBaHHE o0ecIeunBarONINX MEPBUYHBIN KOHTAKT U 373 373 100 6ann10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM nH()OPMHUPOBAHKE MOJTyJATENs YCIYTH TIPH
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OpTaHHU3AIIIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIeTBOPEHHOCTD
JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
492 pabOTHHUKOB OpraHU3aNNH, 00ECIEYNBAOIINX | PAOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 373 373
™" | HeTOCpeACTBEHHOE OKa3aHUE YCIIYTH MPH 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE
olpaienuu B opranuzaruio (B % ot o01ero OKa3aHWe yCIIYTy NPy 0OpalleHuH B 100 6ansoB

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPTaHU3aIHIO
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o nomyyatenei yciyr, yI0BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
paOOTHHKOB OpraHU3ALUH IPU

4.3.1. Y 10B1eTBOPEHHOCTD
JI00pPOXKENATENHHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aLUK KYJIbTYPHI MIPH
MCIIOJIb30BAaHUU TUCTAHIIMOHHBIX OPM

4.3. . 373 371 99,46 6a/1;10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJICKTPOHHOT'O OOpaICHISI)
Hroro mo kpurepuio 4 99,89 6a/1;10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 373 373 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OTIPOIICHHBIX MOJIyYaTeICH yCIyT).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4arenei yciayr, yI0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 373 372 99,73 6ajLiI0B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpaduKOoM pabOThI OPraHU3AIMU
Jlons nosydarene yciyr, yJ1I0BJI€TBOPEHHBIX
B LIEJIOM YCIIOBUSIMHU OKa3aHUS yCIYyT B 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU
5.3. s YOIy P J 373 372 99,73 Gason

opranuzaiy (B % oT ob1iero ynucna
OIIPOLIEHHBIX IIOJy4aTeneil ycuyr).

OKa3aHUs yCIIyT B OPraHU3aliy KyJIbTYpbl

Hroro no xpurepuio 5

99,81 6aj10B

HUTOTI'O no Bcem KpuTepusim

89,81 6am1oB
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HEJOCTATKMU B JESTEJIBHOCTHU
B pe3yabTaTe npoBeieHUsI HE3ABUCUMOIi OLIEHKU KA4eCTBA OKA3aHUSA YCJIYT, BBISBJIEHBI CIeAyI0LIHe HeJOCTATKH M0 KpUTEepHIo «OTKPBITOCTH H JOCTYNHOCTH HHPOPMALUHU 00
OpraHu3anum»:

HecooTBercTBre HHpOPMAIMU O IESTEIEHOCTH OPraHu3aliy KYJIbTYpPbl, Pa3MEIeHHON Ha MH(POPMAIIMOHHBIX CTEHAaX B IIOMEIICHHH OpPraHN3alii KYJIBTYPbI, €€ COIEPKAHUIO U MOPSIKY
(dopme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET Clieytomast HH(pOpMaIHs:
- 0 pe3yJibTaTax He3aBUCHMOM OIIEHKH KaueCTBa yCIOBHH OKa3aHMs YCIYT, IUIAHBI [0 yIyYLICHUIO KayecTBa paboThl OpraHU3alny KyJIbTYpHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX I10
UTOTaM HE3aBHCHMOM OLICHKH KauecTBa)
- IepeueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT; LIEHBI HA YCIYTH, KOIHH JJOKYMEHTOB O MOPSIIKE MPEAOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX IPAaBOBBIX aKTOB, YCTAHABIMBAIOIIUX IIEHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYHICCTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaIeH JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepauHI/I

HecooTBeTcTBre HHGOPMAINN O IESITEIFHOCTH OpPraHU3ally KyJIbTYPbI, Pa3MEIICHHOH Ha O(HIHAIbHOM CaiiTe OpraHU3aIiH KyJIbTYPBI, €€ COACP)KaHUIO U TTOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cleayromas HHPOpMAaIHs:

- KOHTaKTHbIE Tel1e()OHBI, aJjpeca IEKTPOHHOM OUTHl YUpeIUTest/ydpeuTesnei

- afipec caiTa ydpenuTens/ydapeauTencei

- KOIIUSI yCTaBa OPraHU3aIMM KyJIbTYPHI

- pELIeHUs yIpEANTENs O CO3JaHNH OPTaHU3ALNH KyIbTYyphl M HA3HAYCHHN €€ PyKOBOJUTEIIS
- MOJIOXKEHHSI O (PUIIHaNIax U MpeCcTaBUTEbLCTBAX

- ®UO u KOMKHOCTH PYKOBOIUTEIEH CTPYKTYPHBIX ITOIPa3ICICHUH U (DHIIHAIOB

- KOHTAaKTHBIE TeNe(OHBI, aipeca AEKTPOHHOM MOYTHI CTPYKTYPHBIX MOIpa3 ICIeHUH

- azpeca caiiToB CTPYKTYPHBIX MOJIpa3eIeHUH

- pexuM, rpauk paboThl OpraHU3aluK KyJIbTYpPbI

- IepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LICHHI (Tapu(bl) Ha YCIyTH

- KOITUH JOKYMEHTOB O MOPSAJKE MPeIOCTaBICHHUS YCIYT 3a IJIaTy, HOPMaTUBHBIX IPaBOBHIX aKTOB, YCTAHABIIMBAIONIIMX IIEHBI (TapuQBbl) HA YCIyTH
- xonus maHa O XJI vim Or0IKETHON CMEThI

- nHOpMaIHUs 0 MaTePHAIbHO-TEXHUYECKOM 00eCIIeYeHUH

- KOTIMS JINIIEH3UH Ha OCYIIECTBIICHHE JIESITEIIbHOCTH

- nH(pOpPMANHSA O TUTAHUPYEMBIX MEPOTIPHATHSIX

- pe3yIbTaThl HE3aBUCUMOI OLIEHKH KaueCTBa OKa3aHUs YCIIyT

- IJIaH 110 YJIYYIICHUIO KaueCTBa pa6OTBI OpraHu3anuun

Ha odurmansHOM caiiTe opraHn3aliiil KyIbTyphl OTCYTCTBYET HH(OPMAIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHUS C MOMYYaTEISIMA yCIyT, B YaCTHOCTH:
- DJIEKTPOHHOM MOYTHI

- TEXHUYIECKAA BO3BMOXKXHOCTD BBIPAXKCHUA MTOJTYyHaTECIIAMU 06p3.30BaTeJ'IBHBIX YCIYT MHEHHA O KQYE€CTBE OKasaHUA yCIIyTr (HaJ'II/I‘-H/Ie AHKCTHI JJIA OIIpOocCa I'paXJiaH UJIN T'MIICPCChIIKU Ha Hee)
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ITo pe3ynbTaram onenku kpurepusi «KomdopTHOCTH yC10BHii MpegocTaBIEHUS YCJIYT» BbISIBJEHBI ClIeAYIOLIHE HEAOCTATKH:
JIOCTYIHOCTP 3aIKCH HA MOJyYEHHE YCITyTH:

- Ha O()UIIATIFHOM CalTe OpTraHu3aluu

ITo pe3ynbTaTaM olleHKH KpuTepHs «/l0CTYIIHOCTD yCIYyT A/l HHBAJIHI0B» HMEIOTCsl cileAyIolue HeJ0CTATKH:
[TomereHunst opraHu3anyy KyJIbTYphI U ITPUIETratolieil K Hel TeppuTOprH He 000PYI0BaHBI C YYETOM JIOCTYITHOCTH JUISl HHBAINJIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSHKH JIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB
- CMEHHBIE Kpeclla-KOJSICKU

- CIICIUAJIBHO 060py,HOBaHHBIC CAHUTAPHO-TUTUCHUYICCKUE TIOMEIIEHNU B OpraHnu3annun

B opranmzanuy OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, TIO3BOJIFOLINX WHBAIHMIAM HOJIy4aTh yCIIyTH HapaBHE C APYTMMH, B YaCTHOCTH:
- IyOIMpoOBaHKeE JUIsl MHBAIUIOB I10 CIIyXY M 3pEHHUIO0 3BYKOBOH M 3pUTEJILHON HHpOpMAIUU

- BO3MOXKHOCTb MPEIOCTAaBICHNS HHBAJIMIAM IO CIIyXY (CIyXy M 3pEHHIO) YCIYT CypIonepeBourKa (TH(HIOCYpAOIEPEBOIINKA)

BbIBOJbI U NIPEAJIOXKEHUA

Io pe3yabraTam oneHkn KpuTepusi KOTKPHITOCTH U JOCTYMHOCTH HH(OPMALIUK 00 OPraHU3alum»:
[TpuBecTH B COOTBETCTBHE HH(POPMALHIO O ACATEIBHOCTH OPraHU3alMK KyIbTypbl Ha HH(QOPMAIIMOHHBIX CTEHAaX B IIOMELICHHIX OpraHU3alliuy, pa3MelIeHHe ee B Opourtopax, Oykierax, B
YaCTHOCTH:
- 0 pe3yNbTaTax He3aBUCUMOM OLICHKH Ka4yeCTBa YCJIOBHIA OKa3aHUs YCIYT, IUIAHbI O YIYYLICHHIO Ka4eCTBa paboThl OPraHU3aliy KyJIbTYpbI (II0 yCTPaHSHUIO HEJOCTATKOB, BBISBICHHBIX 110
UTOr'aM HE3aBUCHUMO OLICHKH KauecTBa)
- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT; LICHBI Ha YCIYTH, KOIMUH JOKYMEHTOB O MOPSAKE NPEIOCTABICHHUS YCIIYT 32 IUIATy, HOPMATHBHBIX IPABOBBIX aKTOB, YCTAHABJINBAKOIINX LICHEI
(Tapudsr) Ha yciryru

- KONUU JIMIEH3UM Ha OCYIIECTBIICHUE AESITEIbHOCTH, MOAJIeKAUIEH JIMIIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOaTeIbCTBOM Poccuiickoit ®enepanuu

[IpuBectu B cooTBETCTBHE HH(POPMALNIO O NESITEIFHOCTH OPraHU3allH KyJIbTYphI, pa3MELIeHHOH Ha OQHUIINAIBHOM CaliTe OpraHu3anuy B ceTH «VMHTepHEeT», HOPANKY pa3MeIIeHHs
uHdopManuK Ha OPUIIMATEHOM CaliTe OCTaBIINKA YCIYT B ceTH «IHTepHeT» cornacHo TpeOoBaHusAM Mpukaza MuHucTepcTBa KyabTypsl Poccuiickoit @enepanun ot 20 deBpais 2015 r. Ne
277 "O0 yTBepKaeHUH TPeOOBAHUH K CONEPIKAHUIO U (POPME MPEAOCTABICHIS HHPOPMAIIAHU O ACATSILHOCTH OPraHU3aluil KYIbTYphI, pa3MEIICHHO I Ha O(UIIHATTBHBIX caiiTax
YIOJTHOMOYEHHOTO (heIepaIbHOTr0 OpraHa NCIIOIHUTENFHON BIACTH, OPTaHOB rOCYIapCTBEHHOH BiacTh cyObekToB Poccuiickoit @eneparinit, OpraHOB MECTHOTO CAMOYIPABICHHUS U
OpraHu3aIii KyJIbTypsl B ceTH "VIHTEepHET", B 4aCTHOCTH:

- KOHTaKTHbIE Tele(OHBI, aJjpeca JIEKTPOHHON ITOUTHl YUpeuTells/yapeuTeneit

- azipec caiiTa ydpenuTens/yuapeaurenci

- KOIIMA yCTaBa OPraHU3aLUU KyJIbTYpPbl

- pelIeHMs YUPEAUTENS O CO3AAHUU OpraHU3aluy KyJIbTYpbl U HA3HAYEHUU €€ PYKOBOIUTEIS
- MOJIOXKEHMSI O (PUIIHAIax U MpecTaBUTEeNIbCTBAX

- ®UO n K0MKHOCTH PYKOBOIHUTEIEH CTPYKTYPHBIX MOIPa3/IeNeHUi 1 (HHIIHAIOB
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- KOHTaKTHbIE TeIe(OHBI, aJjpeca 3IEKTPOHHON TOUTHI CTPYKTYPHBIX MOAPA3ACICHNI

- azipeca caiiToB CTPYKTYPHBIX MOJIpa3/eIeHUH

- pexxuM, TpaduK pabOTH OPTaHU3AINA KyIbTYPHI

- IepeyueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT, LIeHHI (Tapu(bl) HA YCIYTH

- KOTIMU JOKYMEHTOB O ITOPSIIKE TPEJOCTABICHUS YCIyT 3a IUIATy, HOPMATHBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIOIINX [IEHBI (TapU(bI) HA yCIyTH
- korust iana O X1 viau OrOIKETHOM CMEThI

- nH(bOpPMANH O MAaTEPHAIHHO-TEXHHYECKOM 00eCIIedeHUHN

- KOTIMS JINIIEH3UH Ha OCYLIECTBIICHHE JIESITEIIbHOCTH

- nH(pOpMAaNUs O MITAHUPYEMbBIX MEPOTIPHATHIX

- pE€3yJIbTaThbL HE3aBHCUMOM OIICHKHM Ka4Y€CTBa OKasaHUd yCIIyr

- [IJIaH 10 YJIYYHICHUIO KaueCTBa pa6OTI>I OpraHusanuun

O6ecnieunTh HaMUMe U QYHKIMOHUPOBAHKE HA O(HUINATBLHOM CaiiTe OpraHu3aluy KyJIbTypbl HHOOPMAIMH O IUCTAHIIMOHHBIX CI0c00ax B3anMOAEHCTBUS C TIOJIy4YaTeNsIMH YCIIyT, B
YaCTHOCTH:

- 3JIEKTPOHHOM NOYTHI
- 00ecreunTh TEXHUYECKYI0 BO3MOXKHOCTD BHIP@KEHHS TOJIyYaTeIeM YCIyTr MHEHUsI O Ka4eCTBE YCIIOBHI OKa3aHUs yCIyT OpraHu3alell KylIbTypbl (HaIN4ne aHKEeThI AJIs OIpoca IpakiaH
WIJIM TUIIEPCCBUIKY Ha HEE)

Ilo pe3yjbTarTaM OLCHKU KPpUTEPUs «KOM(I)OpTHOCT]) yCJ'lOBI/lﬁ npeaocraBjaeHusl yCjayr, B TOM YMCJI€ BPpeMsl OKUAAHUSA NPEAOCTABJICHUA YCTIYI»):
I[OCTyHHOCTBIO 3allMCH Ha MOJYYCHUC YyCIIyTru:

- Ha OpUIIMATIBHOM CaliTe OpraHu3alu

ITo pe3yjJbTaTaM OCHKU KPpUTEepPUus «I[OCTyl'lHOCT]) yYcayr aJjist HHBAJIUA0B»:
O60pyZ[OBaTB MNOMCHICHU OPraHnU3aluu KYJIbTYPbI U HpHnera}ou_{ei/'I K HeH TCPPUTOPUHN C YUCTOM NOCTYITHOCTH IS UHBAJIUAOB, B HaCTHOCTH:
- BBIACJICHHBIMH CTOAHKAMU JIJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUI0OB
- CIICMAJIbHBIMHU KPECIaMU-KOJISICKaMHU

- ClICIUaJIbHO O60py}IOBaHHBIMI/I CAHUTAPHO-TUTUCHNYCCKUMU IMOMCIICHUAMMA B OPraHnu3anun
O0becneyuTs B Oopranmn3anun yCJIOBUA JOCTYITHOCTH, IO3BOJIAIONINE MHBAJIUAAM MOJYy4YaTh YCJIYId HApaBHE C IPYTUMHU, B YACTHOCTHU

- IyOIMpOBAaTh ISl THBAJIMOB 110 CIIyXY M 3pEHHUIO 3BYKOBYIO M 3pPUTEIILHYIO HHPOPMAIIHIO

- MPEAOCTAaBUTh MHBAIUJAM TIO CIIYXY (CIyXy M 3pE€HUI0) YCIYTH CypIoTIepeBOUUKa (TH(IOCYPAOTIEPEBOIINKA)
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IMPOTOKOJI NeS

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

HanmvenoBanune opranusanun: MyHHIIUIIAIEHOE Ka36HHOE YUPEXKICHNE KyIbTyphl «KylbTypHO-I0CYTOBBIH EHTp KpacHSIHCKOTO CENBCKOTO MOCEIECHI»

Peruon: Boarorpasickas 001acts

Anpec: 403409, x. Kpacustackuit, yi. [Iponerapckast, 150, Bonrorpanckas oomacts, KyMbunkeHCKHH paiioH

®.1.0. pykoBoaurens: CtpaukoBa Enena BsuecnaBoBHa

KonrakrHsriii Tenedon: 8(84462)6-41-85
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBenenns paboT mo cOopy mepBrdHBIX maHHbX: 18.02.2020-17.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBeTcTBHE HH(POPMALUH O
CootBeTcTBHE MHYOPMAIIH O IEATEITHHOCTH JIESITEIBHOCTH O raHmaiHi CVIBTVDLL O6bem uHbOpMaIHH, O6bem nHpopMarHH,
OpraHM3aINH KyJIbTYpbl, pa3MEIICHHON Ha A3MEIEHHO HI; Hcho MaHHZHHI}}I])I: c;eH,uax pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00IIENOCTYMHEIX HH(OPMAIHOHHEIX EHOMCHICHI/II/I 0 raHm;unn KyJIbTYpBI, €& yo o eno HEPOPMAIHOHELX
pecypcax, nepedHio MHGOPMALIH 1 coneDcamo Eo o<y (o 31;6) YPBL, HOPMATUBHBIMH CTEH/IaX B [IOMEUIEHUH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (QOPME), HIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 7
aKTaMu
O6bem uHbopManuy,
11 pa3MelleHle KOTOpoil Ha O0bem uHpopmMaryy,
il odumansHOM caiiTe pa3sMEILEHHOM Ha
- Ha MH(OPMALMOHHBIX cTenax B nometenny | 1-1.2. CooTBETCTBHE HHbOPMALHHK O OPraHu3aLKyd COLUATLHOM obuLMaIBEHOM caiite
OpraHM3aLuy; ACATEILHOCTH OpraHu3alin KyJIbTYPbI, cepnl B cetn «MHTEPHET» | OPraHM3allM¥ COLUAILHON
a3MeEHHON Ha OUIINATIBHOM caiiTe
p b 1 YCTaHOBJICHO cdepsl B ceTn 35 GaJLI0B
OpTraHU3aINH KyJIbTYPHI, €€ CONepKaHUI0 1 HOPMATHBHBIMU "NnTeprer":
nopsiZKY (popme), yCTaHOBICHHEIM NPAaBOBBIMHU aKTaMH:
HOPMAaTHBHBIMH NPAaBOBBIMU aKTaMH
- Ha OMIMATIBHBIX caiiTaX OpraHu3alvy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 0

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHITMOHHBIX CIIOCOOOB 00OPATHOM CBA3M U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmaue u QyHKIMOHUPOBAHUE HA
oduHManbHOM caiiTe OpraHnu3alyu KyJIbTyphI
nH(opMauK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMO/ICHCTBUSI C MOYYaTeNSIMH YCIIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTeNsIMH yCIyT, HHPOpMAIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - DIEeKTPOHHBIX cepBHUCOB (popMa I mojjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa It mogayu 0 GaLI0B
3JIEKTPOHHOT0 00palleHus, NoTydeHe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIlMH MO OKa3bIBAEMBIM YCIIyTaM, 0 13 4 OIEHHBACMBIX HHHKATOPOR
pazzgen "Yacto 3amaBaeMble BOIPOCHI'"); pazzen "Yacto 3amaBaeMble BOIPOCH");
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKECHUS - TEXHUYECKOH BO3MOYKHOCTH BBIPAXKECHUS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4aTeIsIMU YCIyT MHEHHS O KayecTBe
OKa3aHMs yCIyr (HaJM4ue aHKEThl IS OIpoca | OKa3aHUS YCNyT (Haludue aHKeTHI U opoca
IpakJaH WIK THIIEPCCHIIKY Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nmomyuateneit YCIYT, YZIOBIETBOPEHHEIX pasMelEHHOI Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha o(ULMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha OQUINAIBEHOM caiiTe - 99.8 GaLIOB
OpraHU3ALUH B HH(OPMALHOHHO- 1.3.1. y,Zlf)BJ'IeTBOpeHHOCTL KadecTBOM, ’
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOH H IOCTYTHOCTHIO nHdopManuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliu KYIbTYpbI, 253 252
nosyuareneit yemyr). pa3MeIIEHHON Ha CTEH/1aX B TOMEIIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIESITEIbHOCTH OPTaHU3aIMU KYJIbTYPBI, 192 192

pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

50,42 6a10B
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHH IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHH3aINH;
o q | YCTaHaBIMBACTCA B BEJOMCTBEHHOM - 100 6an108
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYUE U JOCTYIHOCTh MUTHEBON BOABI;
(enepanbHOro opraHa HCIONHUTENILHOIH - HAJMYHE U JOCTYIHOCTH CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEPXKICHHUH MOKa3aTelnei TMTHEHHYECKUX TIOMELICHHH;
HE3aBUCHMOI OIICHKH Ka4eCTBa).
- CAaHUTAPHOE COCTOSIHNE TTOMEIICHNIH
OpTaHM3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB ITokazaTenp He OLEHUBACTCS IS OPTraHU3AINN
2.2. | Bpewms oxxupaHus peIOCTaBICHUS YCIIyTH.
00y4JaromuXxcs, UX y9acTHe B KOHKypcax KyJIbTYpBI
OJIMMITHAaxX
Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
Jlomns momyuatenel yciayr, yIOBIETBOPEHHBIX OGimee KOTHIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO NpeocTaBICHUS YCIyT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 100 6am10B
OT 00IIeTo Yncia ONPOIICHHBIX MOoTydaTenen MPEe/I0CTaBIICHUS YCIYT opraHusaLueit
yeiyr). COLMANLHOM cephI:
253 253
Hroro no xpurepuio 2 100 6annoB
3 Kpurepnii «locTynHoCTb yCJIyr AJ1sl HHBAJIHI0B»
O6opynoBanue TepputopuH, npmwieraomeit k | 3.1.1. Hamnaue B moMeImeHnsx opraHnu3ariiy .
pyA PPHTOPHH, TP HI 1 opra " KomngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINHA IS
OpTraHU3aAINH U €€ IOMEIICHHUI ¢ yIeTOM KyJIBTYPHI M HA TIPHJICTAIONICH K HeH HHBAITIIOB:
31 JIOCTYTTHOCTH IS HHBAJIUIOB: TEPPUTOPHUH: ’

- 000py/IOBaHHBIX BXOJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

4 13 S oneHNBaeMbIX HHIUKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIICJICHHBIX CTOSHOK JIJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aIaNTHPOBAHHBIX JU(PTOB, HOPYIHEH,
PacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

80 6an0B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMajIbHO 000PYI0BaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAJIUaM T0Iy4aTh YCIYyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHUMHU:

JIPYTUMHU
- IyOnMpoBaHUe I MHBAIUIOB MO CIYXYy U - nyOIMpoBaHue Il HHBAUIOB 1O CIIYXY 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3pUTEIbHOU
nHdopmannwy; nndopmanumy;
- IyOJIMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - nyOonupoBaHHUe HaHCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoit nHpopMamu
3HAaKaMH, BBITIOJTHEHHBIMH pelibe(HO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(HO-
To4yeuHbIM HmpudToM bpaiis; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHIAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CITyXYy (CIIyXy U 3pE€HHI0) YCIyT
CypJOIEpEeBOAYHKA CypOTIepEeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOAUHKA);

(Tugocypaonepeson ); (Tudocypaonepeson ) 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6ay10B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBATUIOB 110 3PEHUIO;

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHET" I MHBAJIIMAOB TI0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEOCTABICHHUS
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

HoJyJyaTenen ycuyr - YIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons nmomyuatenei yciyr, yI0BI€TBOPEHHBIX VHBAINIOB:
OCTYTIHOCTBIO YCIIYT U1 HHBAJIUAOB (B % OT
33, |2 eIyt A 0B (8 % 100 GastoB
00IIeT0 YHCIIa OIPOLIEHHBIX ITOTyJIaTeneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 6 6
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 70 6a10B
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons nosry4areneit yciayr, yAOBICTBOPEHHBIX TOOPOKETATEILHOCTHIO, BEXKIIMBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJIBTYPBI:
Jons momyuarenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YnoBneTBopEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIUBOCTHIO
pabOTHHKOB OpraHU3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBarONINX NMEPBUYHBIN KOHTAKT 1 253 253 100 6ann10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM nH()OPMHUPOBAHKE MOJTyJATENs YCIYTH TIPH
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OpTaHHU3AIIIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIeTBOPEHHOCTD
JI0OPOXKENTATENBEHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
492 pabOTHHUKOB OpraHU3aNNH, 00ECIEYNBAOIINX | PAOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 253 253
™" | HeTOCpeACTBEHHOE OKa3aHUe YCIYTH MPH 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE
olpaienuu B opranuzaruio (B % ot o01ero OKa3aHWe yCIIYTy NPy 0OpalleHuH B 100 6ansoB

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPTaHU3aIHIO
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o nomyyatenei yciyr, yI0BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
paOOTHHKOB OpraHU3ALUH IPU

4.3.1. Y10B1neTBOPEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIMBOCTHIO
PabOTHUKOB OPraHU3ALMHN KYJIBTYPHI IIPU
UCIIOJIB30BAaHNY AUCTAaHIMOHHBIX (opM

4.3. . 253 253 100 6an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hopM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3IEKTPOHHOHN IOYTE, C IOMOULIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJIEKTPOHHOTO 00paIleHHUs)
Hroro mo kpurepuio 4 100 6an10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LHO POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
1 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH I0BaTh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 253 253 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Houst momy4areseit yciyr, yA0BIeTBOPEHHBIX rpaduka paboThl OpraHU3aluu KYJIbTYPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 253 252 99,6 6a/L10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpaukoM paboThI OpraHu3alu
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B LIEJIOM YCIIOBUSIMHU OKa3aHUS yCIYyT B 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU
5.3, Y yerny P Y 253 252 99,6 Gan108

opranuzaiy (B % oT ob1iero ynucna
OIIPOLIEHHBIX IIOJy4aTeneil ycuyr).

OKa3aHUs yclIyT B OpraHu3aliu KyJIbTYypbl

Hroro no xpurepuio 5

99,72 6ajli10B

HUTOTI'O no Bcem KpurepusiMm

84,03 6am10oB
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HEJOCTATKMU B JESTEJIBHOCTHU
B pe3yabTaTe npoBeieHUsI He3ABHCHMOIi OLIEHKU KA4eCTBA OKA3aHUSA YCJIYT, BBISIBJIEHBI CIeAyIOIINe HE0CTATKH 0 KPUTepHI0 «OTKPBITOCTb M 10CTYIIHOCTH HHOpManuu 06
OpraHu3anum»:

HecooTBeTcTBHEe HHPOPMAIMHU O ISSITENFHOCTH OpPraHU3alliy KyJIbTYpPbl, pa3MEIeHHON Ha MH(OPMAIIMOHHBIX CTEH/1aX B IIOMEIICHUH OPraHu3aliy KyJIbTYphI, €€ COAEPKAHHUIO U MOPSIKY
(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET clieytomias HHYOPMAIHsL:
- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH KaueCTBa yCIOBHH OKa3aHMs YCIIyT, TUIAHbI [0 YIYYLIEHHIO KayecTBa pabOThl OpraHU3alyy KyJIbTYpHI (110 yCTPaHEHUIO HEIOCTATKOB, BBISIBICHHBIX I10
UTOTaM HE3aBHCHMOMW OLICHKH KauecTBa)
- IepeueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT; LIEHBI HA YCIYTH, KOMHMH JJOKYMEHTOB O TOPsAKE IPEIOCTaBICHUS YCIyT 32 IJ1aTy, HOPMAaTHUBHBIX ITPaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYHICCTBJICHUEC ACATCIIBHOCTH, MoaJiexKaniei JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepaum[

HecooTBercTBre HHGOPMAINY O IESITEIFHOCTH OpPraHU3allly KyJIbTYPbI, pPa3MEIICHHON Ha OUIHUAIHHOM CaiiTe OpraHU3aIiK KyIbTYpPBI, €€ COJEPKaHUIO U ITOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH akTaMu. OTCYTCTBYET clieytommast HHOPMAIHs:

- [I0JIHO€ HAUMEHOBAaHUE

- COKpaIlleHHOE HAUMEHOBaHUE

- TIOYTOBBIH aapec

- KOHTAaKTHBIE TeIe()OHBI U aJipeca AIIEKTPOHHOM MOYTHI

- MECTO HAaXOX/ICHHUS OPraHU3aliH KYJIbTYphl U €€ HUIHAIOB (TP HATHYLH )

- laTa CO3J1aHus

- cBelleHHs 00 yupenuTese/yupeauTersix

- KOHTAaKTHBIE TeNe(OHBI, a/ipeca ICKTPOHHOH MOYTHl YUPEAUTEIS/ yapeTuTeIeH

- aJipec caiTa ydpenuTess/yupeauTenei

- KOMHA yCTaBa OpraHu3alliy KyJIbTypbl

- CBUJETEIBCTBO O FOCYJAPCTBEHHON perucTpauuu

- peLIeHMs YUPEAUTENS O CO3aHUU OpraHU3ally KyJbTYphl U HA3HAUEHHUU €€ PYKOBOIUTEIS
- MOJIOXKEHMsI 0 priIHaIax u MpeCTaBUTEIbCTBAX

- ®UO u 10KHOCTH PYKOBOSIIETO COCTaBa OPraHU3aLUU KyJIbTYpPbl

- ®UO 1 TOKHOCTH PYKOBOAUTEINEH CTPYKTYPHBIX TOpa3ieieHI 1 QUInaIoB

- KOHTaKTHBIE TeNe()OHBI, aJipeca EKTPOHHOHN MOYTHI CTPYKTYPHBIX MOIPA3 ICIICHUI
- aJipeca CallTOB CTPYKTYPHBIX IIOAPA3IEICHUN

- pexuM, rpaduK pabOTHl OPraHU3AINH KYJIbTYPHI

- BUJIBI IPEOCTABISIEMBIX YCIYT OpraHU3aieil KyJlbTyphbl

- IEPEYCHb OKa3bIBAEMBIX IUTATHBIX YCIYT, IIEHBI (Tapudbl) HA YCITyTH

- KOIMU JOKYMEHTOB O MOPAAKE MPEITOCTABJICHUA YCIYT 3a IJIaTy, HOPMAaTUBHBIX ITPABOBBIX AKTOB, YCTAHABJIMBAIONIUX CHBI (TapI/I(bI)I) Ha yCIYTu
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- xonus maHa @ X1 vim 010 IKETHON CMEThI

- nH(pOPMAIIHS 0 MATEPUATBHO-TEXHHYCCKOM 00CCIICUCHUU

- KOTIUS JIUIICH3UX Ha OCYIIECTBIICHHUE I TEITHHOCTH

- nHGOPMAIIHS O TUTAHUPYEMBIX MEPOTIPHATHUSIX

- pe3yIbTATHl HE3aBUCUMO OIICHKH Ka4eCTBA OKAa3aHUS YCIIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTI)I OopraHmszanuvun

Ha odunmansHOM caliTe opraHu3aly KyJabTypbl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOJIY4aTeNsIMU YCIIYT, B YaCTHOCTH:

- reneoHa

- 3JIEKTPOHHOM NOYTHI

- DIIEKTPOHHBIX CEPBUCOB ((hOpM [UI TOJauH IEKTPOHHOTO oOpameHns (3kano0sr), pa3zaena "HacTo 3amaBaeMble BOIPOCH", TIOYYCHUST KOHCYIBTAINH IT0 OKA3bIBAEMBIM YCIYTaM U TIp.)

- TEXHUYECKasA BO3MOXKHOCTD BbIPAXKCHUA MOJTYyUaTCIIAMU 06p330BaT€J'II>HLIX YCIYT MHCHHA O Ka4Y€CTBE OKa3aHUAd yCIIyT (HaJ'II/I‘-II/Ie AHKCTBI JI4 OIIpOocCa rpaxJaaH WJIN I'MICPCChIIKU Ha Hee)

ITo pe3yJdabTaTaM OUC€HKH KPpUTEPpUst «KOMq)OpTHOCTb yCJ'IOBI(Iﬁ npeaocTaBJdeHUA YCJIYI» BbISIBJACHBI CJICAYIOHINE HETOCTATKHA:
I[OCTyHHOCTB 3allMCHU Ha MMOJYYCHUC YCIIYI'U:

- Ha OpULIMATIBHOM CaliTe OpraHu3aluu

ITo pe3yjJbTaTaM OICHKHU KPpUTEepus «I[OCTyl'lHOCTl:- YCayr aJisi THBAJIUA0B» UMEKOTCH CJICAYIOIIUE HEJOCTATKU:
Tlomemenns OpraHu3alium KyJbTypbl U npnneralomeﬁ K HEeH TEPPUTOPUU HE O60py,Z[OBaHLI C YUE€TOM AOCTYIMHOCTH IS MHBAJIUA0B, B YHaCTHOCTU OTCYTCTBYCT:

- CMCHHBIC KPECJIa-KOJIACKU

B opranuzanuu oTCyTCTBYIOT YCIIOBUS JOCTYIHOCTH, O3BOJIAIOIIKMX UHBAJIMJAM I10JIy4aTh YCIyTH HapaBHE C IPYIrMMU, B YACTHOCTH:

- IyOnMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu

- IyOnMpoBaHKe HAAIUCEH, 3HAKOB M MHOI TEKCTOBOI! U rpaduyeckoil nHGopMaluyu 3HaKaMH, BBIMOJHEHHBIMHU pelibepHO-ToYeuHbIM pudTOoM bpaiins
- BO3MOXKHOCTb MPEI0CTaBIICHNSI HHBAJIUIAM T10 CITYXY (CIyXy M 3p€HHIO) YCIIyT CypIonepeBoJurKa (TH(HIOCYpAOIEePEBOIINK)

- OTCYTCTBYET aJIbTEPHATUBHAS BEPCUsSl CaiiTa OPraHU3aLMM UIsl HHBAJIUAOB 110 3PEHUI0

BbIBO/IbI U ITPEAJIOKEHUSA

IIo pesynbTaTam onenku kputepus «OTKPBITOCTh U AOCTYIMHOCTh HH(POPMANUH 00 OPraHN3AIUMN»:
[IpuBecty B cooTBETCTBHE HH(POPMALIUIO O NEATEILHOCTH OpraHU3aluy KyJIbTyphl Ha MH(GOPMAMOHHBIX CTEH/IaX B HIOMENICHUIX OpraHu3ally, pa3MeleHue ee B Opomopax, Oykierax, B
YaCTHOCTH:
- 0 pe3ynbTaTax HE3aBUCHMOM OIIEHKH Ka4eCTBa YCIOBUI OKa3aHUs YCIIYT, IUTAHBI MO YIYYIIEHUIO Ka4ecTBa paboThl OpraHu3alii KyJIbTYpHI (TI0 YCTPAHEHHIO HET0CTaTKOB, BBISIBIICHHBIX IO
WTOTaM HE3aBUCUMOM OIICHKU KauecTBa)
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- IepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT; LIEHBI HA YCIYT'H, KOIMH JOKYMEHTOB O IIOPSAKE MPEIOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX IPAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYIICCTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaI e JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepauHI/I

[IpuBectu B cOOTBETCTBHE HH(POPMALNIO O JESITEIFHOCTH OPraHU3alNH KyJIbTYPBI, pa3MELICHHOH Ha OQHUIINAaIbHOM CaliTe OpraHu3anuy B ceTH «MHTEepHET», HOPAIKY pa3MEIIeHHS
nHpOpMAIUHN Ha OQUITHATTFHOM CaiTe MMOCTAaBIINKa YCIYyT B ceTH «HTepHeT» coracHO TpeboBaHUAM Iprkaza MUHUCTEPCTBA KyIbTYpsl Poccutickoit @enepanuu ot 20 perpaist 2015 1. Ne
277 "O0 yTBepxIeHNH TpeOOBaHUI K COAEPKAHUIO U (popMe TpeaocTaBIeHHS HHPOPMAITUH O EATETFHOCTH OPTaHU3aIi KyJIbTYPHI, pa3MEIIeHHO  Ha O(UIIMaIbHBIX caiTax
YIOJTHOMOYEHHOTO (heIepaIbHOT0 OpraHa UCIIOTHUTENFHON BIIACTH, OPTaHOB FOCYIapCTBEHHOH BiacTh cyObekToB Poccuiickoit @eneparinil, OpraHOB MECTHOTO CaMOYIPABICHHUS H
OpraHU3aIi KyJIbTypHl B ceTd "VIHTEepHEeT", B 9aCTHOCTH:

- IOJIHOE HAUMEHOBaHHE
- COKpaIlleHHOE HAUMEHOBaHUE

- TIOYTOBBIH aapec

- KOHTaKTHBIE TeIe()OHBI U aJipeca IEKTPOHHOH ITOYTHI

- MECTO Hax0XJCHHUS OpraHU3aluH KyJIbTYphI U ee (uinanos (Mpyu HaJIUIHH)

- laTa CO3J1aHus

- CBelleHHs1 00 yupenuTese/yupeauTersix

- KOHTAaKTHBIE TeJe(OHBI, a/ipeca IEKTPOHHOH MTOYTHl YUPEAUTEIs/ yapeauTeIeH

- apec caiTa ydpenuTens/yupeauTenei

- KOMHA yCTaBa OpraHu3alliy KyJlbTypbl

- CBHJETEIBCTBO O FOCYIapPCTBEHHOMN PErUCTpaIiiy

- peLIeHMs YUPEAUTENS O CO3aHUU OpraHU3ally KyJbTYphl U HA3HAUEHHUU €€ PYKOBOIUTEIS
- IOJIOKEHMA 0 (PuIMaIax v MpeacTaBUTEIBCTBAX

- ®UO u 10KHOCTH PYKOBOASILIErO COCTaBa OPraHU3aluu KyJIbTypbl

- ®UO u K0KHOCTH PYKOBOIHUTEICH CTPYKTYPHBIX MMOIPA3ACICHUN U (HUITHAIOB

- KOHTaKTHBIE TeNe(OHBI, aJipeca dIEKTPOHHOH MOYTHl CTPYKTYPHBIX MTOIPa3 ICIICHUIA

- aJpeca CaliTOB CTPYKTYPHBIX MOJpa3/ieIeHU

- pexxuM, rpaduK pabOTHI OPTaHU3AINH KYJIBTYPHI

- BUJBI IPEIOCTABIISEMBIX YCIYT OpraHn3aluei KyIbTypsl

- IEPEYCHb OKA3bIBAEMBIX TUTATHBIX YCIYT, IeHBI (Tapu(bl) HA YCIYTH

- KOITUH JOKYMEHTOB O TOPSKE MPEIOCTABICHHUS YCIYT 3a IJIaTy, HOPMaTHBHBIX IPaBOBHIX aKTOB, YCTAHABIIMBAIONIINX IIEHBI (TapuQBl) HA YCIyTH
- korus iaHa X1 uimu 010 KETHON CMETBI

- nH(bOpMANH 0 MaTEPHATHLHO-TEXHHYECKOM 00eCIIedeHuI

- KOTIHS JIMIIEH3UHU Ha OCYUIECTBIIEHUE AEATEIbHOCTU

- nH(pOpPMANHS O UTAHUPYEMBIX MEPOTIPHATHSIX
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- pe3yIbTATHl HE3aBUCUMOM OIICHKH Ka4eCTBA OKA3aHUS YCIIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa paGOTbI OpraHuzanuun

Ob6ecnieunTs Hanuuue ¥ QyHKIHOHMPOBAHKE HA OUINATHFHOM CaiiTe OpraHU3aliy KyJIbTyphl HHYOPMAINH O IUCTAHIMOHHBIX CII0c00axX B3aMMOECH CTBHUS C TIOJTyYaTeNsIMH yCIIyT, B
9aCTHOCTH:

- reneoHa
- 3JIEKTPOHHOM NOYTHI

- BIIEKTPOHHBIX CEPBUCOB ((hOpM [UI TTOJaUH IEKTPOHHOTO oOpameHns (3kano0sr), paszaena "HacTo 3amaBaeMble BOIPOCHI'", TTOyYeHHUS KOHCYITAINHN 110 OKa3bIBAEMBIM YCIyTaM U TIp.)
- 00eCIIeYNTh TEXHHYECKYIO BO3MOKHOCTD BBIPA)KCHUS TIOJIy4aTeIeM yCIIyT MHEHHS O Ka4eCTBE YCIIOBUIT OKa3aHHs YCIyT OpraHH3alHeH KyIbTyphl (HaJIMYUe aHKEThI AU ONpoca IpaxkIaH
WIIH TUIIEPCCHUIKH Ha HEE)

ITo pe3yabTaTam onenkn kputepusi «KoMdopTHOCTH yc10BHI TPeI0CTABIEHUS YCIYT, B TOM YHcJe BpeMs 0:KHAAHUS MPeA0CTABICHUS YCJIyI»:
JloCTyITHOCTBIO 3aIIMCH Ha MOJY4YEHHE YCIIyTH:

- Ha O(I)I/IL[I/IaJ'ILHOM caiite OpraHn3anuun

IIo pe3yabTaram oneHKH KpuTepusi «I0CTYNHOCTD YCJIYT AJIsl HHBAJIHAOBY:
O6opynoBaTh MOMEIIEHUS OPTraHU3alUuH KYJIbTYPhl U IPUIIETAONIeH K Hell TEpPUTOPUH C yUETOM JIOCTYITHOCTH JUIsl HHBAJINIOB, B YaCTHOCTH!

- CIICHMAJIbHBIMHU KpECJIaMHU-KOJISICKaMHU

OOGecneynTh B OpraHU3alUy yCIOBUS OCTYITHOCTH, TO3BOJISIOIINE HHBAIMIAM MOJIy4YaTh YCIyTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOnupoBaTh U1 MHBAJIUIOB 1O CIYXY M 3pEHHIO 3BYKOBYIO U 3pUTENIbHYIO0 HHPOPMALIHIO

- 1yOIMpoBaTh HAIKMCH 3HAKAMH, BBIIIOJHEHHBIMU peibe(HO-ToueyHbIM mprdToM bpaiins

- IPEeI0CTaBUTh MHBAIMIAM 10 CIIYXY (CIIyXY M 3pEHHI0) YCIIYT'H CYpJIoNepeBOAYHKa (TH(IIOCYPIOTIEpEeBOAYNKA)

- obecreyuTh HWHBAJIMAOB 110 3pEHUIO aHLTepHaTHBHOﬁ BEpCUHN O(i)I/ILlI/IaJ'ILHOFO caiita OpraHu3alium B C€TU "I/IHTepHCT" JUI1 UHBAJIMAOB IO 3pCHUIO
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HaumenoBanwne opranmsanun: MKYK "CynseBckuii eHTp KyIbTYpHl H OHOIHOTEYHOTO 00CTyKIBaHUS"

IMPOTOKOJI Ne6

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

Peruon: Boarorpasickas 001acts

Anpec: 403414, Bonrorpaackas obmacts, KymenkeHCKuit paiton, xytop CymseBckui, ynuiia Mupa, 9

®.1.0. pykoBoaurens: Ocuna Enena [1aBnoBna
KonrakrHsriii Tenedon: 8(84462)6-91-46
Opranuzanus-onepatop: OOIIECTBO C OTPaHUYCHHON OTBETCTBEHHOCTRIO MecienoBarensckuii nentp "HOBU" (OO0 U1 "HOBI")

Jatel mpoBenenus paboT mo cOopy mepBrYHBIX JaHHEIX: 18.02.2020-17.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepuii «OTKpPBITOCTb U A0CTYIIHOCTH HHGOPMALMHU 00 OpPraHU3aLMN»
1.1.1. CootBeTcTBHE HHPOPMALIUH O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH e — ramxmaﬁnﬁ < LJ[ILT - O6bem uHbOpMaIHH, O6bem nHpopMarHH,
OpraHM3aINH KyJIbTYpbl, pa3MEIICHHON Ha A3MEIEHHO HI; Hicho MaHI/IZHHL}I])I: c;eHaax pa3MeleHne KOTOpoH pa3MeIeHHON Ha
00IIENOCTYMHEIX HH(OPMAIHOHHEIX EHOMCHICHI/II/I 0 ranma?unn KyJIbTYpBI, €& yo o eno HEPOPMANHOHHELX
pecypcax, nepedHio MHGOPMALIH 1 coneDcamo Eo o<y (o 31;6) YPBL, HOPMATUBHBIMH CTEH/IaX B [IOMEUIEHUH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (QOPME), HIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 10
aKTaMu
O6bem uHbopManuy,
11 pa3MelleHle KOTOpoil Ha O0bem uHpopmMaryy,
il odumansHOM caiiTe pa3sMEILEHHOM Ha
- Ha MH(OPMALMOHHBIX cTenax B nometenny | 1-1.2. CooTBETCTBHE HHbOPMALHHK O OPraHu3aLKyd COLUATLHOM obuLMaIBEHOM caiite
OpraHM3aLuy; ACATEILHOCTH OpraHu3alin KyJIbTYPbI, cepnl B cetn «MHTEPHET» | OPraHM3allMK COLUAILHON
a3MeEHHON Ha OUIINATIBHOM caiiTe
p b 1 YCTaHOBJICHO cdepsl B ceTn 65,38 6a10B
OpTraHU3aINH KyJIbTYPHI, €€ CONepKaHUI0 1 HOPMATHBHBIMU "NnTeprer":
nopsiKY (popme), yCTaHOBICHHEIM NPAaBOBBIMHU aKTaMH:
HOPMAaTHBHBIMH NPAaBOBBIMU aKTaMH
- Ha OMIMATIBHBIX caiiTaX OpraHu3alvy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 4

cetu «MHTEpHETY.
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Hammune n pyHKxmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmaue u QyHKIMOHUPOBAHUE HA
oduHManbHOM caiiTe OpraHnu3alyu KyJIbTyphI
nH(opMauK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMO/ICHCTBUSI C MOYYaTeNsIMH YCIIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - PIEeKTPOHHBIX cepBHUCOB (popMa I moJjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa I mogayu 30 GaIoB
3JIEKTPOHHOT0 00palleHus, NoTydeHe 3JIEKTPOHHOI'0 00palleHus, NOTydeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 1 U3 4 OUEHHBACMBIX HHTHKATOPOR
pazzgen "Yacto 3amaBaeMble BOIPOCHI'"); pa3zen "Yacto 3aaBaeMble BOIPOCHI'");
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKECHUS - TEXHUYECKOH BO3MOYKHOCTH BBIPAXKECHUS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4aTeIsIMU YCIyT MHEHHS O KayecTBe
OKa3aHMs yCcIyT (HAJIM4Ke aHKEThI JUIA OlIpoca | OKa3aHus YCIyT (HaJdu4yue aHKeTHI AT oIpoca
IpakJaH WIK THIIEPCCHIIKY Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOIICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nonyyareneit YCIYT, YZIOBIETBOPEHHEIX pasMelEHHOi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3aLlii CTeHax, Ha
KYJbTYPBI, Pa3MCILEHHON Ha odunmansHOM caiite
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 100 6a10B
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. y,Zlf)BJ'IeTBOpeHHOCTL KauyecTBOM,
TeNeKOMMYHUKALHOHHO cetn "UnTeprer” (s | MOTHOTOH H I0CTYNHOCTBIO MHOpMALHK O
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 600 600
nosyuareneit yemyr). pa3MeIIEHHON Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIESITEIbHOCTH OPTaHU3aIMU KYJIbTYPBI, 600 600
pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 68,62 6ays10B
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHMA IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOU BOJIBL,
(enepanbHOro opraHa HCIONHUTENILHOIH - HAJMYHE U JOCTYIHOCTH CAHUTAPHO- 6 13 8 oueHMBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEPIKICHUH TIOKa3aTeen TUTMEHHYECKUX TIOMEILICHMIA;
HE3aBHCHMOM OLIEHKH KauecTBa).
- CAHUTAPHOE COCTOSHHUE TTOMEIICHHH
OpTaHU3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpewms oxxunaHus Ipe1oCTaBICHUS YCIyTH.
00yJaromuxcs, NX y4acTHe B KOHKYPCax H KYJBTYPHI
oJUMITHAAaX
Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jlons momy4ateneii yciyr, yI0BIETBOPEHHBIX OGimee KOTHIeCTBO KOM(pOPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 100 6am10B
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHOM cephI:
600 600
Hroro no xpurepuio 2 100 6annoB
3 Kpurepmnii «/{0cTynHOCTH yCJIyrT 1JIsl HHBAJIH/I0B)»
O0opynoBanue TeppuTopun, npuieraromeii k| 3.1.1. Hannure B moMemeHusx opranu3ainy .
Py A PPHTOPHI, ,p » . p " t KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEUIEHUH ¢ yIeTOM KyJbTYPHI ¥ Ha TIPUJICTAIONICH K Hel HHBAITIIOB:
31 JIOCTYITHOCTH JJIs MHBAJIUJIOB: TEPPUTOPUH: :

- 000py/IOBaHHBIX BXOJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

3 u3 5 oeHNBaeMBbIX HHAMKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIZICJICHHBIX CTOSHOK JJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aIaNTHPOBAHHBIX JU(PTOB, HOPYIHEH,
PacCIIUPEHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

60 6an10B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMajIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAIIUaM T0Iy4aTh YCIyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JIPYTUMHU
- IyOnMpoBaHUe I MHBAIUIOB MO CIyXy U - nyOIMpoBaHue Il HHBAUIOB 1O CIIYXY 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3PUTEIIbHOU
nHdopmannwy; nndopmanumy;
- IyOJIMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - nyOonupoBaHHUe HaHCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduueckoil nHPopMauu
3HAaKaMH, BBITIOJTHEHHBIMH penibeHO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(HO-
To4yeuHbIM HmpudToM bpaiis; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHIAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CIIyXy (CIIyXy M 3pE€HHUI0) YCIyT
CypJOIEpEeBOAYHKA CypOTIepEeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOAUHKA);

(Tugocypaonepeson ); (Tudocypaonepeson ) 3 u3 6 olleHUBaEeMBbIX HHIUKATOPOB 60 6ay10B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HAJIM4Ke albTepHAaTUBHOM BepCcHU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHET" I MHBAIMIOB IO 3PECHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEIOCTABICHHS
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

HoJyJyaTenen ycuyr - YIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons momyuarenei yciyr, yIOBIETBOPEHHBIX VHBAINIOB:
OCTYTIHOCTBIO YCIIYT U1 HHBAJIUAOB (B % OT
33, |2 eIyt A 0B (8 % 100 GastoB
00IIETO YHCIIa OTPOIICHHBIX MMOTyJaTeNneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 29 29
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 72 6a10B
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJIBTYPBI:
Jons momyuarenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YnoBneTBopEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIHBOCTHIO
pabOTHHKOB OpraHU3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HH(POPMUpOBaHHE o0ecIeunBarONINX NMEPBUYHBIN KOHTAKT 1 600 600 100 6ann10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM nH()OPMHUPOBAHKE MOJTyJATENs YCIYTH TIPH
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OpTaHHU3AIIIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIeTBOPEHHOCTD
JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
492 pabOTHHUKOB OpraHU3aNNH, 00ECIEYNBAOIINX | PAOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 600 600
™" | HeTOCpeACTBEHHOE OKa3aHUe YCIYTH MPH 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE
olpaienuu B opranuzaruio (B % ot o01ero OKa3aHWe yCIIYTy NPy 0OpalleHuH B 100 6ansoB

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPTaHU3aIHIO
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o nomyyatenei yciyr, yI0BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
paOOTHHKOB OpraHU3ALUH IPU

4.3.1. Y 10B1eTBOPEHHOCTD
JI00pPOXKENATENHHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aLUK KYJIbTYPHI MIPH
MCIIOJIb30BAaHUU TUCTAHIIMOHHBIX OPM

4.3. . 600 600 100 6an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJIEKTPOHHOTO 00paIleHHUs)
Hroro mo kpurepuio 4 100 6an10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 600 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4arenei yciayr, yI0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 600 599 99,83 6ajLi10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MOTyYaTeNeH YCIIyT).
- rpaduKOoM pabOThI OPraHU3AIMU
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IIEJIOM YCJIOBHUSIMH OKa3aHUS YCIIYT B 5.3.1. Y10BIeTBOPEHHOCTh YCIOBUAMH
5.3. Y 8 yery p Y 600 600 100 6anston
opranuzaiy (B % oT ob1iero ynucna OKa3aHMs yCIYyT B OPraHU3aIUH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 99,97 6a/1;10B

HUTOTI'O no Bcem KpurepusiMm

88,12 6asi10B
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HEJOCTATKU B JEATEJIBHOCTH

B pe3yJbTartre NpoBEICHUA He3aBHUCHMOM OLICHKHU KavYeCTBA OKa3aHUuA yCJIYyI', BLIABJICHBI CJICAYIOINUE HEAOCTATKH 110 KPUTEPUIO «OTKpBITOCTL U 1O0CTYITHOCTD m{(bopMamm 00
OpraHu3anum»:

HecooTBeTcTBre HHGOPMAIMN O AESTENBHOCTH OPTaHU3AIMN KYIbTYPbI, Pa3MEIICHHON Ha O(UINAIFHOM CaliTe OpraHu3aluy KyJIbTypHI, €€ COIEPKAHHIO U MOPsIKY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayromas HHPOpMaIys:

- KOHTAaKTHBIE TeJIe()OHBI U aJipeca HIIEKTPOHHOM MOYTHI

- JlaTa CO3J1aHus

- KOHTAaKTHBIE TeJIe(OHBI, aipeca IEKTPOHHOH MTOYTHl YIPEAUTEIs/ yapeIuTeIeH

- aipec caiTa ydpenuTens/yupeaurenei

- KOMHA yCTaBa OpraHu3alliy KyJbTypbl

- CBUJIETENBCTBO O FOCYAAPCTBEHHON PETUCTPALIUU

- peLIEeHHs YUPEAUTENS O CO3AAaHUU OpTraHU3alUU KYJIbTYpbl U HA3HAYEHUH €€ PYKOBOJUTES
- MOJIOKEHHSI O (PUIIHaNax U MpeCcTaBUTELCTBAX

- ®UO u K0MKHOCTH PYKOBOSIIETO COCTaBA OPraHU3aLUU KYJIbTYpPbl

- ®UO ¥ 10KHOCTH PYKOBOJHUTEIICH CTPYKTYPHBIX MMOIPA3ACICHUN U (HUITHATIOB

- KOHTAaKTHBIE TeNe(OHBI, aipeca HIEKTPOHHOH MOYTH CTPYKTYPHBIX MTOIpa3AeIeHUi

- aJipeca CaUTOB CTPYKTYPHBIX NIOAPA3IEICHUN

- pexxuM, TpaduK pabOTHl OPTaHU3AIHNA KyIbTYPHI

- IepeYeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, LIEHHI (Tapru(bl) HA YCIYTH

- KOITUH JJOKYMEHTOB O TOPSIIKE MPEIOCTABICHHUS YCIIYT 3a TUIaTy, HOPMaTHBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIOIINX [IEHBI (Tapu(bl) HA YCITYTH
- xonus maHa @ XJI vin 010 KETHON CMETBI

- nH(pOPMAIHS O MaTePHATHLHO-TEXHHYECKOM 00eCIIeYeHUN

- KOIMs JIMLCH3UU Ha OCYLIECTBIIEHUE AEATEIbHOCTU

- nH(pOPMAIIHS O TUTAHUPYEMBIX MEPOTIPUSTHIX

- pe3yJbTaThl HE3aBUCUMOM OLICHKHM KaueCTBa OKa3aHUs yCIIyT

- IJIaH 10 YJIYYIICHUIO KaueCTBa pa6OTLI OopraHmsanuvun

Ha odummansHOM caiiTe opraHA3aluyl KyJIbTypbl OTCYTCTBYET HH()OPMAIIHS O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMYYATEISIMUA YCIIYT, B YACTHOCTH:
- Tenedona
- BJIEKTPOHHOM MOYTHI

- TEXHUYIECKAA BO3BMOXKXHOCTD BBIPAXKCHUA MTOJTYyHaTECIIAMU 06p3.30BaTeJ'IBHBIX YCIYT MHEHHA O KQ4YE€CTBE OKasaHUA yCIIyTr (HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOcCa rpaXKjaH UJIN T'MIICPCChIIKU Ha Hee)
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ITo pe3yasTaTam ouenku kputepus «KomdopTHOCTD yc10BHii IpegocTaBIEHUS YCJIYT» BbISIBIEHbI CJIeAyIOLIHEe HETOCTATKH:
JlocTynHOCTb 3alKCH Ha MOJy4YEeHHE YCITyTH:
- 1o Teneony

- Ha O(bHHI/IaJ'II)HOM caiite OpraHmuzanuun

ITo pe3ysbTaTaM olleHKH KpUTepHs «{0CTymHOCTD yCJIyr A MHBAJIMI0B» HMEIOTCH cleyIolHue HeJOCTATKH:
[TomMemerns opraHu3anny KyJIbTYphI U IIPUIIETaOIIeii K HeW TeppUTOPHH HE 000PYIOBAaHBI C YIETOM JOCTYIMHOCTH JUISl HHBINIOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIE Kpeclla-KOJSICKU

- CIICIUAJIBHO 060py,HOBaHHBIC CAHUTAPHO-TUTUCHUYICCKUE TIOMEIIEHNU B OpraHnu3annun

B opranmzanuy OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, TIO3BOJIFOLINX WHBAIHMIAM HOJIy4aTh yCIIyTH HapaBHE C APYTMMH, B YaCTHOCTH:
- IyOIMpoOBaHKeE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nH(popMannu
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJIHMIAM TI0 CIyXy (CIIyXy M 3pEHHIO) YCIIyT CypAONepeBo urKa (TH(HIOCYpAOIEPEBOIINKA)

- IOMOIIb, OKa3bIBacMasi pa0OTHHKAMH OpTaHU3aLUH, POIIEANIMMYI Heo0XoauMoe o0ydeHne (MHCTPYKTUPOBAHKE), TI0 CONPOBOKICHHIO HHBAIN/IOB B TIOMEIIEHHH OpraHnu3alii

BbIBO/IbI U ITPEJJIOKEHUSA

[TpuBecTH B COOTBETCTBHE HH(OPMALIUIO O AEATSIHLHOCTH OPraHU3aLUK KyJIbTYphl, Pa3MEIICHHOH Ha 0(UIMANTBEHOM caliTe opraHu3anuy B cetd «HTepHeT», NOPSIAKY pa3MeleHus
uHpOpMauu Ha OQUITMATIFHOM CalTe MOCTaBIIMKa YCIYyT B ceTH «HTepHeT» coryacHo TpeboBaHMUAM IpuKaza MUHUCTEPCTBA KyIbTyphl Poccuiickoit @eneparun ot 20 derpans 2015 r. Ne
277 "O0 yTBepKaAeHUHU TPeOOBAHUH K CONEPIKAHUIO U (POPME MPEAOCTABICHIS HHPOPMAIIUHU O ACATSILHOCTH OPraHU3aluil KYIbTYphI, pa3MEIICHHO I Ha O(UIIHATBHBIX caiiTax
YIIOJIHOMOYEHHOTO (he/lepalIbHOr0 OpraHa UCTIOJHUTENIBHOM BIACTH, OPIaHOB TOCYIAPCTBEHHOI BiacT cyObekToB Poccuiickoit denepaiun, OpraHoB MECTHOTO CaMOYIIPaBJICHHS 1
opraHu3zanuil KyapTypsl B ceTd "MHTepHeT", B YaCTHOCTH:

- KOHTAaKTHBIE TeJIe(OHBI U a/ipeca IEKTPOHHOH MOYTHI

- JlaTa Co3/1aHus

- KOHTaKTHbIE Te1e()OHBI, aJjpeca IEKTPOHHOM MOUTHl YUpeTUTelst/ydpenuTesen

- aipec caiTa ydpenuTens/yapeauTenei

- KOIUSI YCTaBa OPTaHU3aIMH KyJIbTYPHI

- CBUJIETENBCTBO O FOCYAapPCTBEHHOMN perucTpaniu

- pemeHus yIpeauTeNst O CO3MaHNN OPTaHU3aNH KYIbTYPHl U HA3HAYCHUHN €€ PYKOBOIUTEIT
- OJIOXKEHHS O (PUIIHAIax U MPeCTaBUTENbLCTBAX

- ®UO n KOMKHOCTH PYKOBOISIIETO COCTaBa OPTaHU3AINU KYJIbTYPHI

- ®11O 1 10JKHOCTH PYKOBOJUTEINEH CTPYKTYPHBIX IOpa3ieNeHuil u pumanos

- KOHTAaKTHBIE TeNe(OHBI, aipeca AEKTPOHHOHN MOYTHI CTPYKTYPHBIX MOIPa3 ICIeHUH

- ajzipeca caliToB CTPYKTYPHBIX MOJIpa3ieIeHUH
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- pexuM, TpaduK padOTHI OpraHU3AIUN KYJIbTYPBI

- IepeueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT, LIeHHI (Tapu(bl) HA YCIYTH

- KOITUH JOKYMEHTOB O TOPSIKE MPEIOCTABICHHUS YCIYT 3a ATy, HOPMaTHBHBIX IMPABOBBIX aKTOB, YCTAHABIMBAIONINX [IEHHI (Tapu(bl) HA YCIYTH
- korust iana O X1 viau OrOIKETHOM CMEThI

- nH(bOpPMANH O MAaTEPHAIHHO-TEXHHYECKOM 00eCIIedeHUHN

- KOTIMS JINIIEH3UH Ha OCYLIECTBIICHHE JIESITEIIbHOCTH

- nH(pOpPMANHS O TUIAHUPYEMBIX MEPOTIPHATHSIX

- pe3yJIbTaThl HE3aBUCHMOH OIIEHKH KayeCTBa OKa3aHUs yCIIyT

- [UTaH 110 yITy4IICHHIO Ka4ecTBa paboThl OpraHn3aIun

O6ecnieunTh HaMYMe U QYHKIMOHUPOBAHKE HA O(HUINATBLHOM CaiiTe OpraHu3aluy KyJIbTypbl HHYOPMAIMHK O IUCTAHIIMOHHBIX CII0co0ax B3aMMO/JIEH CTBUS C TIOJIy4YaTeNsIMH yCIIyT, B
YaCTHOCTH:

- reneoHa

- 3J'IeI(TpOHHOI71 IIOYTBI
- obecreyuThb TEXHUYCCKYIO BO3MOKHOCTD BBIPpAXKCHHUA NOJTYYATCICM YCIIYI' MHCHUA O Ka4YCCTBC YCHOBI/Iﬁ OKa3aHuA yCiayr OpFaHHSaHI/Ieﬁ KYJBbTYpPbIL (HaJ'II/I‘II/Ie AHKCTBI IJI OIIpOCa IrpaKAaaH
W TUTICPCCBUIIKU HaA Hee)

ITo pe3yasTatam ouenku kputepusi «KomdopTHOCTS yca10BUiil NpegocTaBiaeHus YCIYT, B TOM YHCJIe BPeMsl 0:KUIAHHS MPEI0CTABICHHS YCIy»:
JlOCTYITHOCTBIO 3aIMCH Ha MOJIy4eHHE YCITyTH:
- o TeneoHy

- Ha OpUIIMATIBHOM CaliTe OpraHu3alu

ITo pe3yjJbTaTaM OCHKU KPpUTEePUus «,Z[OCTyl'[HOCTb Ycayr aJisi THBAJIUA0B»:
O60pyI[OBaTB NOMCHICHUA OpraHnu3alui KyJIbTYPbl U Hpnnera}omeﬁ K HeH TEPPUTOPUHN C YUETOM NOCTYITHOCTH IS MHBAJIUAOB, B HaCTHOCTHU!
- ClI€HHUaJIbHBIMU KPECIaMU-KOJIACKaMU

- CrienyaJiIbHO O60pyZ[OBaHHBIMI/I CaHUTAPHO-TUTUCHUYCCKUMH IMOMCIICHUAMU B OpraHn3anun

OO6ecrieunTh B OpraHM3alMy YCIOBHUS JIOCTYITHOCTH, IO3BOJISIONINE HHBAINAAM IT0Jy4aTh YCIYT'H HapaBHE C IPYTUMH, B YACTHOCTH:
- IyOnupoBaTh I MHBAUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIbHYI0 HHPOPMALIHIO

- IPE0CTaBUTh MHBAIUIAM 110 CITyXY (CIIyXy M 3pEHHIO) YCIIYyTH CypJionepeBoaunKa (TH(IOCYpA0NepEeBOTIHNKA)
- o0ecreunTh NOMOIIBIO COIPOBOJK/ICHHE HHBAJIM/IOB B TIOMELIEHHUSIX OpraHu3alnii, OKa3biBaeMOil paOOTHHKAMH OpPraHM3alMy KyJIbTYpPbI, IPOLIEAIINMI HE0OX0auMOe 00ydeHne
(MHCTPYKTHpOBaHHE)
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IMPOTOKOJI N7

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HanmvenoBanune opranmsanun: MyHHIINNIIAIEHOE Ka36HHOE YUPEXKICHUE KyIbTYphI H OnOmnoTedHoro oocmyxuBanus «KynpTypHo-nocyrosbiii eHTp «HMcTox»

Peruon: Boxrorpasckas 001acts

Anpec: 403420, Bonrorpanckas obmacts, KympunkeHckuit paiion, cr. Cnamesckas, yin. Kpacnoapmerickas, 7

®.1.0. pykoBoaurens: Crnununa Hatanus BukropoBHa

Konraxraeiii Tenedon: 8(84462)6-61-77
Opranuzanus-onepatop: OOIIECTBO ¢ OTPaHUYCHHON OTBETCTBeHHOCTRIO MccaenoBarensckuii nentp "HOBIM" (OO0 UIT "HOBU")

Jatel mpoBeneHns paboT mo cOopy mepBrYHBIX JaHHEIX: 18.02.2020-17.03.2020

No PesyabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MoKasareJei
1 Kputepnii «OTKpBITOCTH H AOCTYITHOCTH HHGOPMAILNH 00 OPraHN3anum»
1.1.1. CootBeTcTBHE HHPOPMALIUH O
CootBeTcTBUE HHGOPMALIUY O AESITEIBHOCTH eSTENBHOCTH O raHmaiﬂi » I;IH’T o Obbem nupopmau, O6nem undopmanmum,
OPraHH3AUMH KYATYPBI, PASMEIICHHOI Ha a3MEMEHHON HI; nado MaI_[I/IzHHIZ)I: c;eHnax praeen e X0 POt pasysuienion 1
00IIEAOCTYIHEIX MHBOPMAIIHOHHEIX I];HOMCHIGHI/II/I 0 FaHI/IS;L[I/II/I KyJIbTYpHI, €€ yoreroBTeno MHPOPMALHOHHELX
pecypcax, nepedHio MHGOPMALH 1 coneDcamo Eo o<y (o 31;6) YPpBL, HOPMATHBHBIMU CTEHIAaX B [OMCIICHHUH
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM p PAMY (DOPME), IIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH
HOPMaTHBHBIMH NPAaBOBBIMHU aKTaMHU: 10 7
aKTaMu
O6bem uHbOopManuy,
11 pa3MelleHle KOTOpoil Ha O06bem nHbOpMaLUH,
il odumansHOM caiiTe pa3sMEILEHHOM Ha
- Ha MH(OPMALMOHHBIX cTeHax B momemenny | 1-1.2. CooTBeTCTBHE HH(bOPMALMHK O OpraHU3aI[U CONHATBHOM o(hHUIHATEHOM caiiTe
OpraHM3aLuy; ACATENLHOCTH OpPraHu3alin KyJIbTYPbI, cepnl B cetn «MHTEPHET» | OPraHM3allMK COLUAILHON
a3MeIIEHHOI Ha 0()HIUaIbHOM caiiTe
p b - YCTaHOBIICHO cdepsl B ceTn 35 GaJLI0B
OpTaHU3aINH KyJIbTYPHI, €€ CONepKaHUI0 1 HOPMATHBHBIMU "NnTeprer":
nopsaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH MPABOBBIMU aKTaMU
- Ha O)UIIMATIBHBIX CcaiiTaX OpraHn3aliy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH 13 0

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmaue u QyHKIMOHUPOBAHUE HA
o(HIIHATIEHOM CaiiTe OpraHU3aIuu KyJIbTYPhI
HH(POPMALIUU O TUCTAHIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBUS C MONyYaTEIAMH YCIYT:

OYHKIIMOHUPYIOIINE TUCTAHIIHOHHEIE CITOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - PIEeKTPOHHBIX cepBHUCOB (popMa I moJjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa I mogayu 0 GaLI0B
3JIEKTPOHHOT0 00palleHus, NoTydeHe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIBTAIlMH MO OKa3bIBAEMBIM YCIIyTaM, 0 13 4 OIEHHBACMBIX HHIHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKECHUS - TEXHUYECKOH BO3MOXKHOCTHU BBIPAXKEHHS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4aTeIsIMU YCIyT MHEHHS O KayecTBe
OKa3aHMs yCcIyT (HAJIM4Ke aHKEThI JUIA OlIpoca | OKa3aHus YCIyT (HaJdu4yue aHKeTHI AT oIpoca
IpakJaH WIKM THIIEPCCHIIKY Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOIICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nmomyuateneit YCIYT, YZIOBIETBOPEHHEIX pasMelEHHOi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3aLlii CTeHax, Ha
KYJbTYPBI, Pa3MCILEHHON Ha odunmansHOM caiite
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 100 6a/108B
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. Y,Ilf)BJ'IeTBopeHHOCTB KauyecTBOM,
TeNeKOMMYHUKALHOHHO cetn "UnTeprer” (s | MOTHOTOH H I0CTYNHOCTBIO MHOpMALHK O
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 507 507
nosyuareneit yemyr). pa3MeIIEHHON Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIIbHOCTH OPraHU3alnH KyJIbTYPBI, 4 4
pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 50,5 6ann0B
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHH JUIS IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHUHA IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOU BOJIBL,
(enepanbHOro opraHa HCIONHUTENILHOIH - HAJMYHE U JOCTYIHOCTH CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEPIKICHUH TIOKa3aTeen TUTMEHHYECKUX TIOMEILICHMIA;
HE3aBHCHMOM OLIEHKH KauecTBa).
- CAHUTAPHOE COCTOSHHUE TTOMEIICHHH
OpTaHU3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpewms oxxunaHus Ipe1oCTaBICHUS YCIyTH.
00yJaromuxcs, NX y4acTHe B KOHKYPCax H KYJBTYPHI
oJUMITHAAaX
Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jlons momy4ateneii yciyr, yI0BIETBOPEHHBIX OGimee KOTHIeCTBO KOM(pOPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 99,8 GasioB
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHOM cephI:
511 510
Hroro no xpurepuio 2 99,9 6an10B
3 Kpurepmnii «/{0cTynHOCTH yCJIyrT 1JIsl HHBAJIH/I0B)»
O0opynoBanue TeppuTopun, npuieraromeii k| 3.1.1. Hannure B moMemeHusx opranu3ainy .
Py A PPHTOPHI, ,p » . p " t KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEUIEHUH ¢ yIeTOM KyJbTYPHI ¥ Ha TIPUJICTAIONICH K Hel HHBAITIIOB:
31 JIOCTYITHOCTH JJIs MHBAJIUJIOB: TEPPUTOPUH: :

- 000py/IOBaHHBIX BXOJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

2 u3 5 oueHUBaeMbIX MHANKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIZICJICHHBIX CTOSHOK JJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aIaNTHPOBAHHBIX JU(PTOB, HOPYIHEH,
PacCIIUPEHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

40 6an10B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMajIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAIIUaM T0Iy4aTh YCIyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JIPYTUMHU
- IyOnMpoBaHUe I MHBAIUIOB MO CIyXy U - nyOIMpoBaHue Il HHBAUIOB 1O CIIYXY 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3PUTEIIbHOU
nHdopmannwy; nndopmanumy;
- IyOJIMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - nyOonupoBaHHUe HaHCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduueckoil nHPopMauu
3HAaKaMH, BBITIOJTHEHHBIMH penibeHO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(HO-
To4yeuHbIM HmpudToM bpaiis; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHIAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CIIyXy (CIIyXy M 3pE€HHUI0) YCIyT
CypJOIEpEeBOAYHKA CypOTIepEeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOAUHKA);

(Tudnocypronepeson ); (tugocypronepesor ); 1 u3 6 olleHMBaeMbIX HHIUKATOPOB 20 0aJI0B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HAJIM4Ke albTepHAaTUBHOM BepCcHU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHET" I MHBAIMIOB IO 3PECHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEIOCTABICHHS
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

noJyyaTesnel ycuyr - yJIOBJIETBOPEHHBIX
WHBAJIHIOB! JIOCTYITHOCTBIO YCIYT JIJIS
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX VHBAINIOB:
33 | AOCTYIHOCTBIO YCIYT VIS MHBAIHMIOB (B % or 100 6at0n
00IIETO YHCIIa OTPOIICHHBIX MMOTyJaTeNneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 10 10
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 50 6ay0B
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJbTYpBI:
Jouns nomyuatenei ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10BIeTBOPEHHOCTD
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OpOXKENATENLHOCTHIO, BEXKIMBOCTHIO
pabOTHHKOB OpraHU3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HH(POPMUpOBaHHE o0ecIeunBarONINX NMEPBUYHBIN KOHTAKT 1 511 511 100 6an10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM nH()OPMHUPOBAHKE MOJTyJATENs YCIYTH TIPH
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OpTaHHU3AIIIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIeTBOPEHHOCTD
JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
42 pabOTHHUKOB OpraHU3aluy, 00eceYrBaoInX | pabOTHUKOB OpraHU3alUuK KyJIbTYPHI, 511 510
HETIOCPEICTBEHHOE OKa3aHNE YCIIyTH IIPU 00ecIeunBaOIMX HEIOCPEICTBEHHOE
obpamiennu B opranuzanuio (B % ot o6mero OKa3aHue yCIIyTH IIPH OOpaIleHUuH B 99,8 6asL10B

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPTaHU3aIHIO
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o nomyyatenei yciyr, yI0BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
paOOTHHKOB OpraHU3ALUH IPU

4.3.1. Y 10B1eTBOPEHHOCTD
JI00pPOXKENATENHHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aLUK KYJIbTYPHI MIPH
MCIIOJIb30BAaHUU TUCTAHIIMOHHBIX OPM

4.3. . 511 511 100 6an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJIEKTPOHHOTO 00paIleHHUs)
Hroro mo kpurepuio 4 99,92 6a/1;10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHSAMHU OKA3aHHS YCIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1 PEKOMEHI0BaTh OPTaHU3AIHNIO KYJIbTYPBI 511 511 100 6am10B
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4arenei yciayr, yI0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 511 511 100 6ass10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MOTyYaTeNeH YCIIyT).
- rpaduKOoM pabOThI OPraHU3AIMU
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B 1I€JIOM YCJIOBHSIMU OKa3aHuUs YCIYT B 5.3.1. Y 10BIETBOPEHHOCTH YCIOBUSIMU
5.3. o 511 511 100 6as108B
opranuzaiy (B % oT ob1iero ynucna OKa3aHMs yCIYyT B OPraHU3aIUH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 100 6annoB
HUTOI'O no BceM KpuTepusiMm 80,06 6ass10B
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HEJOCTATKMU B JESTEJIBHOCTHU
B pe3yabTaTe npoBeieHUsI HE3ABUCUMOIi OLIEHKU KA4eCTBA OKA3aHUSA YCJIYT, BBISBJIEHBI CIeAyI0LIHe HeJOCTATKH M0 KpUTEepHIo «OTKPBITOCTH H JOCTYNHOCTH HHPOPMALUHU 00
OpraHu3anum»:

HecooTBeTcTBHEe HHPOPMAIMHU O ESITENFHOCTH OPraHNU3aliy KYJIbTYpPhI, Pa3MEIeHHONH Ha HH(OPMAIIMOHHBIX CTEHAaX B IIOMEIIEHHH OpPTraHnu3alii KyJIbTYpPbI, €€ COAEPKaHUI0 U TOPSAKY
(dopme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET Clieytomast HH(pOpMaIHs:
- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH KaueCTBa yCJIOBHH OKa3aHHs YCIIYT, IUIAHBI 110 YIYYIIEHUIO KayecTBa padOThl OpraHU3alny KyJIbTYphI (110 yCTPaHEHUIO HEIOCTATKOB, BBISIBICHHBIX I10
UTOTaM HE3aBHCHMOM OLICHKH KauecTBa)
- IepeueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT; LIEHBI HA YCIYTH, KOIMH JJOKYMEHTOB O TIOPSAKE MPEIOCTAaBICHUS YCIIYT 3a ATy, HOPMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYHICCTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaIeH JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepauHI/I

HecooTBeTcTBre HHGOPMAIMN O AESTEIBHOCTH OPTaHU3AIMN KYJIbTYPbI, Pa3MEIICHHON Ha O(UINAILHOM CaiiTe OpraHu3aluy KyJIbTypHI, €€ COIEPKAHHIO U MOPsIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cleayromas HHPOpMAaIHs:

- [I0JIHO€ HAUMEHOBAaHUE

- COKpaIlleHHOE HAUMEHOBaHUE

- TIOYTOBBIH aapec

- KOHTAaKTHBIE TeIe()OHBI U aJipeca AIIEKTPOHHOM MOYTHI

- MECTO HAaXOX/ICHHUS OPraHU3aliH KYJIbTYphl U €€ HUIHAIOB (TP HATHYLH )

- laTa CO3J1aHus

- cBelleHHs 00 yupenuTese/yupeauTersix

- KOHTAaKTHBIE TeNe(OHBI, aJipeca IEKTPOHHOH MOYTHl YUPEIUTEIs/ yapeIuTeIeH

- aJipec caiTa ydpenuTess/yupeauTenei

- KOMHA yCTaBa OpraHu3alliy KyJIbTypbl

- CBUJETEIBCTBO O FOCYJAPCTBEHHON perucTpauuu

- peLIeHMs YUPEAUTENS O CO3aHUU OpraHU3ally KyJbTYphl U HA3HAUEHHUU €€ PYKOBOIUTEIS
- MOJIOXKEHMsI 0 puiIHanax v npeaCcTaBUTeNLCTBAX

- ®UO u 10KHOCTH PYKOBOSIIETO COCTaBa OPraHU3aLUU KyJIbTYpPbl

- ®UO u TOKHOCTH PYKOBOAUTEINEH CTPYKTYPHBIX MOpa3IeICHUN U HUITHATIOB

- KOHTaKTHBIE TeNe()OHBI, aJipeca EKTPOHHOHN MOYTHI CTPYKTYPHBIX MOIPA3 ICIICHUI
- aJipeca CaliTOB CTPYKTYPHBIX MOAPa3IEICHUN

- pexuM, rpaduK pabOTHl OPraHU3AINH KYJIbTYPHI

- BUJIBI IPEOCTABISIEMBIX YCIYT OpraHU3aieil KyJlbTyphbl

- MIEPEYCHb OKa3bIBAEMBIX TUTATHBIX YCIYT, IeHBI (Tapu(bl) HA YCIYTH

- KOIMU JOKYMEHTOB O MOPAAKE MPEIAOCTABJICHUA YCIYT 3a IJIaTy, HOPMATUBHBIX IIPABOBBLIX dKTOB, YCTAaHABJIMBAIOIINUX IICHBI (TapI/I(pbl) Ha yCIIyru
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- xonus maHa @ X1 vim 010 IKETHON CMEThI

- nH(pOPMAIIHS 0 MATEPUATTLHO-TEXHHYECKOM 00CCIICUCHUN

- KOTIUS JIUIICH3UX Ha OCYIIECTBIICHHUE I TEITHHOCTH

- nHGOPMAIIHS O TUTAHUPYEMBIX MEPOTIPHATHUSIX

- pe3yIbTATHl HE3aBUCUMO OIICHKH Ka4eCTBA OKAa3aHUS YCIIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTI)I OopraHmszanuvun

Ha odunmansHoM caiiTe opraHu3any KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOy4aTesIMU YCIIYT, B YACTHOCTH:

- reneoHa

- 3JIEKTPOHHOM NOYTHI

- DIIEKTPOHHBIX CEPBUCOB ((hOpM [UI TTOJauH IEKTPOHHOTO oOpameHns (3kamo0sr), pa3aena "HacTo 3amaBaeMble BOIPOCH", TTOTy4eHHS KOHCYJITAINHN 110 OKa3bIBAEMBIM YCIyTaM U TIp.)

- TEXHUYECKasA BO3MOXKHOCTD BbIPAXKCHUA MOJTYyUaTCIIAMU 06p330BaT€J'IbHLIX YCJIYT MHCHHS O KaYE€CTBE OKasaHUs YCIYyT (Ham/mne AHKCTBI JJId OIIpocCa IpaxKJaaH WX T'HIICPCCbUIKN Ha Hee)

ITo pe3yJdabTaTaM OUC€HKH KPpUTEPpUst «KOMq)OpTHOCTb yCJ'IOBl/Iﬁ npeaocTaBjJdCHUA YCJIYI» BBISIBJACHBI CJICAYIOIINE HEIOCTATKHA:
I[OCTyHHOCTB 3allMCHU Ha MMOJYYCHUC YCIIYI'U:

- Ha OpULIMATIBHOM CaliTe OpraHu3aluu

ITo pe3yjJbTaTaM OICHKHU KPpUTEepus «I[OCTyl'lHOCTl:. YCayr aJisi THBAJIUA0B» UMEKOTCH CJICAYIOIIUE HEJOCTATKU:
Tlomemenns OpraHu3alium KyJbTypbl U npnneralomeﬁ K HEeH TEPPUTOPUU HE O60py,Z[OBaHLI C YUE€TOM AOCTYIMHOCTH IJIs1 MHBAJIUA0B, B HaCTHOCTH OTCYTCTBYCT:
- BBIACJICHHBIC CTOSTHKHU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINI0OB
- CMCHHBIC KPECJIa-KOJIACKHN

- CrienyaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUEC MMOMCIICHU B OpraHu3ainumn

B opranuzanuu oTCyTCTBYIOT YCIIOBUS JOCTYIHOCTH, O3BOJIIOIIMX UHBAIWAM II0J1y4YaTh YCIYI'M HApaBHE C APYTMMHU, B YACTHOCTHU:

- IyOnMpoBaHKe [Tl HHBAINJIOB T10 CITYXY M 3pEHHIO 3ByKOBOW M 3pUTENIbHOM nHpopMannu

- IyOnrpoBaHKe HAAIMMCEH, 3HAKOB U MHOI TEKCTOBOI 1 rpadryueckoil MH(OpMAIK 3HaKaMH, BBITIOTHEHHBIMH pelbeHO-ToueuHbIM mpudToM bpaitns
- BO3MOXKHOCTb NPEI0CTaBIICHNSI HHBAJIMIAM M0 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IocypaonepeBoanKka)

- OTCYTCTBYET aJIbTEPHATUBHAS BEPCUsl CaiiTa OPraHU3alMM UIsl HHBAJIUAOB 110 3PEHUIO

- IIOMOIIIb, OKa3bIBacMas pa6OTHI/IKaMI/I OpraHusanuu, nmpomeaAmnuMn HCO6XO,HI/IM06 o6yquI/Ie (I/IHCprKTI/IpOBaHI/Ie), IO COIMPOBOXKJACHNIO MHBAJIMJIOB B MIOMCIICHUN OpraHU3aliun
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BBIBOJbI U ITPEAJIOKEHHNA

ITo pe3yabTaTam oneHkn KpuTepusi «KOTKPHITOCTH H JOCTYNHOCTH MHGOPMALUH 00 OPraHu3amum:
[IpuBectu B cooTBEeTCTBUE HH(POPMALIMIO O JIESITEILHOCTH OpPraHU3alyy KyJIbTYPhl Ha HHOPMAIMOHHBIX CTEHIaX B MOMEIICHUAX OpraHnu3aliiy, pa3MelieHue ee B Opouropax, Oykierax, B
YaCTHOCTH:
- 0 pe3yNbTaTaX He3aBUCUMOMW OLICHKH KayeCTBa YCIOBHH OKa3aHHs YCIYT, IUIaHBI 10 YIy4IICHHIO KadyecTBa paboThl OPraHU3alii KyJIBTYpHI (II0 yCTPAaHSHUIO HEJOCTAaTKOB, BBISIBICHHBIX 110
UTOr'aM HE3aBUCHMOM OLICHKH KauecTBa)
- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT; LIEHBI HAa YCIYTH, KOITUH JOKYMEHTOB O MOPSAKE IIPEAOCTABICHHS YCIYT 3a IUIaTy, HOPMaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIIMBAIONIHNX LICHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYHIECTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaI e JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepam/H/I

[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O NEATEIFHOCTH OPraHU3alNH KyJIbTYPhI, pa3MEIICHHOHN Ha OUIIaIbHOM caifTe OpraHu3anuy B ceTH «VIHTepHET», MOPSIIKY Pa3MEICHUS
uHpopManuK Ha OPUIIMATEHOM CaliTe OCTaBIINKA YCIyT B ceTH «IHTepHeT» cornacHo TpeOoBaHUsAM Mprkaza MuHucTepcTBa KyabTyphl Poccuiickoit @enepanun ot 20 despains 2015 r. Ne
277 "O0 yTBepKACHUHU TPeOOBAHUH K CONEPIKAHUIO U (hOpME MPEIOCTABICHISI HHGOPMAIIUHU O ICATSILHOCTH OPraHU3aluil KyJIbTYphl, pa3MEIICHHON Ha O(PHUIMATBHBIX calTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTEIBLHOM BIIACTH, OPraHOB TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoii dexeparyy, opraHoB MECTHOTO CAMOYTIPABIICHUS 1
OpraHu3aIi KyJIbTypsl B ceTd "VIHTepHeT", B YaCTHOCTH:

- IOJTHOE HANMEHOBAHHE

- COKpallleHHOE HaIMEHOBaHNE

- IOYTOBBIN azxpec

- KOHTaKTHbIE Tel1e()OHBI U a/Ipeca SJIEKTPOHHOMN MOYTHI

- MECTO HaXxO0XX/JCHHUS OpraHU3aluy KyJIbTYphl U ee (primaios (IpH HAJIMINH)

- JjaTa co3/laHus

- CBeJIeHHs 00 yupenunTesne/yapeanTersix

- KOHTaKTHbIE Te1e()OHBI, aJjpeca EKTPOHHOM OUTHI YUpEIUTelIs/ydpeuTeneit

- aipec caiTa ydpenuTens/yapeauTenei

- KOIUSI YCTaBa OPTaHU3aIMH KyJIbTYPHI

- CBUJICTEJIBCTBO O TOCYJapCTBEHHOM PErncTpannu

- pemIeHHs yYpeaUTeN st O CO3MaHNN OPTraHU3alNH KyJIbTYpPhl U HA3HAYCHUHU €€ PYKOBOJUTEI
- MOJIOXKEHHS O (PUIIHAIax U MpeICcTaBUTEebLCTBAX

- ®UO n KOMKHOCTH PYKOBOISIIETO COCTaBa OPTaHU3AINU KYJIbTYPHI

- ®11O 1 10JHKHOCTH PYKOBOJUTEINEH CTPYKTYpPHBIX HOAPA3JIeNICHUH U QUIHaoB

- KOHTAaKTHBIE TeNe(OHBI, a/ipeca MEKTPOHHOHN MOYTHI CTPYKTYPHBIX MOIPa3ICIeHUH
- ajpeca CaliTOB CTPYKTYPHBIX MOJAPA3AEIeHUI

- pexxuM, rpaduK pabOTHl OPraHU3aINN KyJIbTYPHI

- BUJIbI IPEOCTABISAEMBIX YCIYT OpraHu3alueil KyJbTypsl

- IepPeYeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, IeHBI (Tapu(bl) Ha YCIYTH

111



- KOITUH JOKYMEHTOB O TIOPSIKE MPEIOCTABICHHUS YCIYT 3a IJIaTy, HOPMaTHBHBIX IPaBOBHIX aKTOB, YCTAHABIIMBAIOIINX IICHEI (TapuQBl) HA YCIYTH
- korust iana O X1 viau OrOIKETHOM CMEThI

- nH(pOpPMANH O MAaTEPHATHFHO-TEXHHYECKOM 00eCIIedeHUN

- KOs JIMIEH3UU Ha OCYILECTBICHHUE JESITEeNbHOCTU

- nH(pOpPMANHS O TUIAHUPYEMBIX MEPOTIPHATHSIX

- pe3ynbTaThl HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHUS YCIIyT

- [UTIaH 110 yITy4IICHHIO Ka4ecTBa paboThl OpraHn3aIun

OO0ecreunTs HATHYHE U (l)yHKI_[I/IOHI/II)OBaHI/IC Ha O(IJI/IIII/IaJ'H)HOM caiite OpraHu3anuu KyJbTypbl I/IH(i)OpMaIII/II/I O JUCTAHIIMOHHBIX crocobax B3aHMMOJCHUCTBUS C MoJay4dareiisiMu yCiyr, B
YaCTHOCTHU:

- reneoHa
- DIIEKTPOHHOM TIOYTHI

- BJIEKTPOHHBIX CEPBUCOB ((hopM JIst TTOJaUU SJICKTPOHHOTO oOpamieHus (3kano0sl), pasnena "YacTo 3a1aBaeMbie BOIPOCH", MOJYUCHHUS KOHCYIbTAIMH 110 OKA3bIBAEMBIM YCIYTaM U TIp.)
- 006ecreuynTh TEXHUYECKYI0 BO3MOXKHOCTh BRIpDAKCHMS MOJIydaTeIeM yCIyr MHEHHS O KauecTBe YCIOBHUI OKa3aHUs yCIyTr OpraHu3anueil KynbTyphl (Halu4due aHKeTHI UIS ONpoca IpakaaH
WJI TUIIEPCCHUIKY Ha HeE)

Ilo pe3yjbTaTaM OLCHKU KPpUTEPUs «KOM(l)OpT]—[OCT]) yCJ'[OBI/lﬁ npeaocraBjaeHusl yCjayr, B TOM YMCJI€ BPpEeMsl OKUAAHUSA NPEAOCTABJICHUA YCTIYI»:
I[OCTyHHOCTBIO 3allMCH Ha MOJYYCHUC YCIIYyTI'U:

- Ha OpUIIMATIBHOM CaliTe OpraHu3alu

ITo pe3yjJbTaTaM OLCHKU KPpUTEPUs «}IOCTyl’[]—[OCTb Ycayr aJisi UHBAJIU0B»:
O60pyZ[OBaTB MNOMCHICHU OPraHnU3aluu KYJIbTYPbI U HpHJ’IeFaIOH.[CfI K HeH TCPPUTOPUHN C YUCTOM NOCTYITHOCTH IS UHBAJIUAOB, B YaCTHOCTH!
- BBIACJICHHBIMH CTOAHKAMU JIJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0OB
- CIICMAJIbHBIMHU KPECIaMU-KOJISICKaMU

- CrienuaJIbHO O60py}10BaHHI)IMI/I CAaHUTAPHO-TUTUCHNYCCKUMU IMOMCIICHUAMUA B OpraHnu3anun

ObecneunTs B OpPraHNU3aIlUH YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM MOJIYYaTh YCIyTH HapaBHE C APYTHMH, B YACTHOCTH:
- TyOIMpOBaTh sl MHBAJIHM/OB 110 CIYXy U 3pEHHUIO 3BYKOBYIO M 3pHTEIbHYIO HHPOPMALHIO

- IyOnrpoBaTh HAANMCH 3HAKAMH, BRITIOJHEHHBIMH penbedHO-ToueuHbIM mpudTom bpaitns

- IPEI0CTaBUTh MHBAIUIAM 10 CIIYXY (CIyXY M 3pEHHIO) YCIIyT'H CypJIONepeBOAYHNKA (TH(IIOCYPIOTIEpPEBOIYNKA)

- 006ecrieuynTh MHBAINOB MO 3PEHHMIO aIbTEPHATUBHON BepCcHH O(UITHAIFHOTO CaifTa OpraHu3anui B ceTd "VIHTepHET" U1 MHBAIUIOB 110 3pEHUIO
- 006ecneunTh MOMOIIBIO COMTPOBOKACHNE HHBAIN/OB B IOMEIICHUSIX OPTaHU3aINi, OKa3bIBaeMOi pabOTHUKAMH OPTaHM3AIUH KyJIbTYPHI, IPOLIEIMIIIMI HE00X0oanMoe 00yUeHre
(MHCTPYKTHPOBAHNE)
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ITPOTOKOJI Ne8

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HanmenoBanwne opranmanun: MKYK u 5O "KynetypHO-mocyroBsrii ienTp "Pogauk" I10moBCKOTO CEIbCKOTO TTOCENCHHS

Pernon: Bonrorpanckas oonacts

Anpec: 403434, Bonrorpaackas obiacts, KymeunkeHCKHi paiton, Xxytop [lomos, LlenTpanshas ynuma, 31

®.11.0. pyxoBoaurens: [pyxkaeBa OapBupa HuxonaeBHa

Konraxraeiii Tenedon: 8(84462)6-95-28
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbekuit iientp "HOBU" (OO0 UL "HOBU")

Jatel mpoBeneHns paboT mo cOopy mepBrYHBIX JaHHEIX: 18.02.2020-17.03.2020

Ne PesyabTaTsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MoKasareJei
1 Kputepnii «OTKpBITOCTH M AOCTYIHOCTH HHGOPMAIINT 00 OPraHU3aANUI»
1.1.1. CootBercTBHE UHPOPMALIUU O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH eSTENBHOCTH O raHmaiHi CVIIETVDLL O6bem undopmaunm, O6bem npopManum,
OPraHH3AUMH KYATYPBI, PASMEIICHHOI Ha a3MEMEHHON HI; nado MaL[I/IzHHIZ)I() c;eHz{ax praeen e X0 POt pasysuienion 1
00IIEeOCTYITHBIX HH(POPMAIIHOHHBIX EHOMemeHHH o FaHHS;HHH VB TVDBL C& YCTaHOBJICHO MH()OPMaIHOHHBIX
pecypcax, nepeuHio nHpOopMaIuu u CONEDIKAHIIO Eo sy (o }l;e) YPBL, HOPMaTHUBHBIMHU CTEH1aX B IOMEIICHUHU
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (QOPME), HIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH
HOPMaTHBHBIMH NPAaBOBBIMHU aKTaMHU: 10 7
aKTaMu
O6bem uHbOopManuy,
11 pa3MelneHne KOToOpoi Ha O0bem uHbopmarluy,
- odunnansHOM caifte pa3MeLEHHON Ha
- Ha HH(OPMAIMOHHBIX CTEH/AX B MOMEIIEHUN 1.1.2. CooTBercTBrEe HHPOPMALHH O OpraHM3aI|y COLMATLHON ourmansHOM caiite
OpraHM3aLuy; ACATENLHOCTH OPraHu3alin KyJIbTYPbI, cepnl B cetn «MHTEPHET» | OPraHM3alMK COLUAILHON
a3MeIEHHON Ha OUIIMaTIbHOM caiiTe
p b 1 YCTaHOBIICHO cdepsl B ceTn 50,38 6a10B
OpTaHU3aINH KyJIbTYPHI, €€ CONepKaHUI0 1 HOPMATHBHBIMU "NnTeprer":
nopsaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH MPABOBBIMU aKTaMU
- Ha O)UIIMATIBHBIX CcaiiTaX OpraHn3aliy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH 13 4

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Haimure u QyHKIIMOHMPOBAHUE HA
oduHManbHOM caiiTe OpraHnu3alyu KyJIbTyphI
nH(opMauK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMO/ICHCTBUSI C MOYYaTeNSIMH YCIIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha 0(UINATbLHOM caiTe

OpraHu3anuun COIIMATbHOM cq)epm:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - PIEeKTPOHHBIX cepBHUCOB (popMa I moJjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa I mogayu 60 GaIoB
3JIEKTPOHHOT0 00palleHus, NoTydeHe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 2 M3 4 OIEHHBACMBIX HHHKATOPOR
pazzgen "Yacto 3amaBaeMble BOIPOCHI'"); pa3zen "Yacto 3aaBaeMble BOIPOCHI'");
- TEXHUYECKOW BO3MOYKHOCTHU BBIPXKSHHUS - TEXHUYECKOH BO3MOXKHOCTHU BBIPAXKEHHS
MOJTy4YaTeIsIMU YCIYT MHEHHSI O Ka4eCTBe MOJy4YaTeIsIMHU YCIYTI MHEHHS O Ka4eCTBe
OKa3aHusl yciIyr (HaIMuue aHKeThI ISl O1poca | OKa3aHWsl yCIIyr (HaJIMuue aHKeThI JIJIsl O1poca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). rpaK/iaH WM TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBHI,
Jons nonyyareneit YCIIYT, Y AOB/IETBOPEHHBIX pasMelEHHOi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHax, Ha
KYJbTYPBI, Pa3MCILEHHON Ha odunmansHOM caiite
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 94.89 GaILIOB
OpraHM3aliH B MHGbOPMALHOHHO- 1.3.1. YH?BHeTBOpCHHOCTB KadeCcTBOM, s
TeNeKOMMYHUKALHOHHOI cetn "UnTeprer” (5 | MOTHOTOH H I0CTYNHOCTBIO MHOpMALHH O
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 405 390
nosyuareneit yemyr). pa3MeIIEHHON Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIESITEIbHOCTH OPTaHU3aIMU KYJIbTYPBI, 46 43
pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 71,07 6ay;10B
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecriedeHue B OpraHu3aiui KOM(OPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHH IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HAJIMYUe KOM(OPTHOM 30HBI OT/ABIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpTaHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOU BOJIBL,
(enepanbHOro opraHa HCIONHUTENILHOIH - HAJMYHE U JOCTYIHOCTH CAHUTAPHO- 6 13 8 oueHMBAEMBIX HH/IMKATOPOB
BJIACTH 00 YTBEPIKICHUH TIOKa3aTeen TUTMEHHYECKUX TIOMEILICHMIA;
HE3aBUCHMOM OILIEHKH KauecTBa).
- CAHUTAPHOE COCTOSHHUE TTOMEIICHHH
OpTaHU3aINH;
2.2.1. Hannuue BO3MOKHOCTU Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpewms oxxunaHus Ipe1oCTaBICHUS YCIyTH.
00yJaromuxcs, NX y4acTHe B KOHKYPCax H KYJBTYPHI
oJUMITHAAaX
Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jlons momy4ateneii yciyr, yI0BIETBOPEHHBIX OGimee KOTHIeCTBO KOM(pOPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 98,78 GaioB
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHOM cephI:
409 404
Hroro no xpurepuio 2 99,39 6a/1;10B
3 Kpurepmnii «/{0cTynHOCTH yCJIyrT 1JIsl HHBAJIH/I0B)»
O0opynoBanue TeppuTopun, npuieraromeii k| 3.1.1. Hannure B moMemeHusx opranu3ainy .
Py A PPHTOPHI, ,p » . p " t KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEUIEHUH ¢ yIeTOM KyJbTYPHI ¥ Ha TIPUJICTAIONICH K Hel HHBAITIIOB:
31 JIOCTYITHOCTH JJIs MHBAJIUJIOB: TEPPUTOPUH: :

- 000py/IOBaHHBIX BXOJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy;

3 u3 5 oeHNBaeMBbIX HHAMKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIZICJICHHBIX CTOSHOK JJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJINIOB;

- aIaNTHPOBAHHBIX JU(PTOB, HOPYIHEH,
PacCIIUPEHHBIX ABEPHBIX IPOEMOB;

- aIaNTUPOBAHHBIX JIU(TOB, TOPyIHEH,
pacLIMpeHHbIX ABEPHBIX IPOEMOB;

60 6an10B
- CMEHHBIX KPeCen-KOJIACOK; - CMEHHBIX KPECEN-KOJISCOK;
- CIenrajIbHO 000PY/I0BaHHBIX CAHUTAPHO- - CIIeMajIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTHEHUYECKHX MTOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B OpraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBH AOCTYIHOCTH, O3BOJITFOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAIIUaM T0Iy4aTh YCIyTH HapaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JIPYTUMHU
- IyOnMpoBaHUe I MHBAIUIOB MO CIyXy U - nyOIMpoBaHue Il HHBAUIOB 1O CIIYXY 1
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3PUTEIIbHOU
nHdopmannwy; nndopmanumy;
- IyOJIMpoBaHUe HA/AIUCEH, 3HAKOB M WHOI - nyOonupoBaHHUe HaHCEH, 3HAKOB U MHOU
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduueckoil nHPopMauu
3HAaKaMH, BBITIOJTHEHHBIMH penibeHO- 3HaKaMH, BBITIOJIHEHHBIMH PeNbe(HO-
To4yeuHbIM HmpudToM bpaiis; To4YeuyHbIM HpudToM Bpaiis;
- BO3MOKHOCTb NPEIOCTaBICHUS HHBAIHIAM - BO3MOKHOCTbH ITPEOCTaBICHHU HHBANNIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CIIyXy (CIIyXy M 3pE€HHUI0) YCIyT
CypJOIEpEeBOAYHKA CypOTIepEeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOAUHKA);

(Tudnocypronepeson ); (tugocypronepesor ); 1 u3 6 olleHMBaeMbIX HHIUKATOPOB 20 0aJI0B

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HAJIM4Ke albTepHAaTUBHOM BepCcHU
oduIHaIBHOTO caiiTa OpraHU3alyy B CETH
"MHTepHET" I MHBAIMIOB IO 3PECHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- TOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMH HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOXKHOCTH MPEIOCTABICHHS
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HaJIMuKe BO3MOXKHOCTH MPEIOCTaBICHUS
YCIyTH B JUCTAHIIMOHHOM PEKAME HITH Ha
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIYT - UHBAJIUIOB,

HoJyJyaTenen ycuyr - yJIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX VHBAINIOB:
33 | AOCTYHHOCTBIO yCIIYT Al HHBAIMOB (B % or 80 62,108
00IIETO YHCIIa OTPOIICHHBIX MMOTyJaTeNneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10B1eTBOPEHHOCTH AOCTYIHOCTBIO 10 8
YCIIyT AJIsl THBAJIHIOB
Hroro no kpurepuio 3 50 6ay0B
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomyvareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OPOXKENATENHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXKJIMBOCTBIO
PpabOTHHUKOB OpraHU3aluN
KYJbTYpBI:
Jons momyuarenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YnoBneTBopEHHOCTD
JI0OPOKENATENLHOCTBIO, BEXKITMBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIHBOCTHIO
pabOTHHKOB OpraHU3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBarONINX NMEPBUYHBIN KOHTAKT 1 409 407 99,51 6a/10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM nH()OPMHUPOBaHKE MTOTyUATEIs YCIYTH TIPH
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OpTaHHU3AIIIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIeTBOPEHHOCTD
JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
42 pabOTHHUKOB OpraHU3aNNH, 00ECIEYNBAOIINX | PAOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 409 406

HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H PU
oOparniennu B opram3anuio (B % ot ob1iero
YHCJIa ONPOIICHHBIX MOJy4aTeleld yCiyr).

00ecIeunBaOIMX HEIOCPEICTBEHHOE
OKa3aHHe yCIIyry Ipu 0OpalieHun B
OpraHu3aIHio

99,27 6ajli10B
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o nomyyatenei yciyr, yI0BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
paOOTHHKOB OpraHU3ALUH IPU

4.3.1. Y10B1neTBOPEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIMBOCTHIO
PabOTHUKOB OPraHU3ALMHN KYJIBTYPHI IIPU
UCIIOJIB30BAaHNY AUCTAaHIMOHHBIX (opM

4.3. . 409 406 99,27 6a/1;10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJICKTPOHHOT'O OOpaICHISI)
Hroro mo kpurepuio 4 99,36 6a/1;10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1 PEKOMEHI0BaTh OPTaHU3AIHNIO KYJIbTYPBI 409 407 99,51 6ass10B
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OTIPOIICHHBIX MOJTyYaTeCH yCIyT).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4arenei yciayr, yI0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 409 400 97,8 6a/L10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MOTyYaTeNeH YCIIyT).
- rpaduKOoM pabOThI OPraHU3AIMU
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B LIEJIOM YCIIOBUSIMHU OKa3aHUS yCIYyT B 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU
5.3. Y i P J 409 407 99,51 6an108

opranuzaiy (B % oT ob1iero ynucna
OIIPOLIEHHBIX IIOJy4aTeneil ycuyr).

OKa3aHUs yCIIyT B OPraHU3aliy KyJIbTYpbl

Hroro no xpurepuio 5

99,17 6a10B

HUTOTI'O no Bcem KpurepusiMm

83,8 6aJy10B
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HEJOCTATKMU B JESTEJIBHOCTHU
B pe3yabTaTe npoBeieHUsI HE3ABUCUMOIi OLIEHKU KA4eCTBA OKA3aHUSA YCJIYT, BBISBJIEHBI CIeAyI0LIHe HeJOCTATKH M0 KpUTEepHIo «OTKPBITOCTH H JOCTYNHOCTH HHPOPMALUHU 00
OpraHu3anum»:

HecooTBeTcTBHEe HHPOPMAIMHU O ESITENFHOCTH OPraHNU3aliy KYJIbTYpPhI, Pa3MEIeHHONH Ha HH(OPMAIIMOHHBIX CTEHAaX B IIOMEIIEHHH OpPTraHnu3alii KyJIbTYpPbI, €€ COAEPKaHUI0 U TOPSAKY
(dopme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET Clieytomast HH(pOpMaIHs:
- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH KaueCTBa yCJIOBHH OKa3aHHs YCIIYT, IUIAHBI 110 YIYYIIEHUIO KayecTBa padOThl OpraHU3alny KyJIbTYphI (110 yCTPaHEHUIO HEIOCTATKOB, BBISIBICHHBIX I10
UTOTaM HE3aBHCHMOM OLICHKH KauecTBa)
- IepeueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT; LIEHBI HA YCIYTH, KOIMH JJOKYMEHTOB O TIOPSAKE MPEIOCTAaBICHUS YCIIYT 3a ATy, HOPMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYHICCTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaIeH JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepauHI/I

HecooTBeTcTBre HHGOPMAIMHN O IESITENBHOCTH OPTaHU3AIMN KYJIbTYPbI, Pa3MEIICHHON Ha O(UINAILHOM CaiiTe OpraHu3aluy KyJIbTypHI, €€ COIEPKAHHIO U MOpsIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cleayromas HHPOpMAaIHs:

- JlaTa CO3/laHus

- CBEJICHHS 00 ydpenuTelne/yapeauTersx

- KOHTaKTHbIE Tel1e(OHBI, aJpeca IEKTPOHHOM MTOUTHI YUpEIUTeIs/ydpeuTeneii

- aJpec caiiTa yuapeauTens/yapeanTeneit

- KOIIUSI yCTaBa OPraHU3aIMM KyJIbTYPBHI

- CBUJIETEIBLCTBO O FOCYAAPCTBEHHOM PErUCTpaLiu

- pELIeHUs YUPEAUTENS O CO3AAHUU OpraHU3aluu KyJbTypbl U HA3HAUEHUH €€ PYKOBOAUTEIS
- TOJIOKEHUA 0 (PUiHMaIax u MpeaCcTaBUTEIBCTBAX

- ®UO u K0KHOCTH PYKOBOIUTEICH CTPYKTYPHBIX MMOIPA3ACICHUI U (HUITHAIOB

- KOHTaKTHBIE TeNe(OHBI, aJipeca dIEKTPOHHOH MOYTHI CTPYKTYPHBIX MOIPa3 IeICHUIHA

- aJipeca CalTOB CTPYKTYPHBIX IOAPa3AEICHUM

- pexxuM, TpaduK pabOTHl OPTaHU3AINA KyIbTYPHI

- IepeYeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, LIEHHI (Tapru(bl) HA YCIYTH

- KOITUH JJOKYMEHTOB O TOPSIIKE MPEIOCTABICHHUS YCIIYT 3a IJIaTy, HOPMaTHBHBIX IPAaBOBHIX aKTOB, YCTAHABIMBAIOIINX IICHEI (Tapu(bl) HA YCIyTH
- xonus maHa O X1 vim 010 IKETHON CMEThI

- nHOpMaNHUs 0 MaTepHaIbHO-TEXHNIECKOM 00eCTIeYeHIH

- KOIMS JIMLIEH3UHU Ha OCYLIECTBIIEHUE AEATEIbHOCTU

- nHQOpPMaNKs O MIAHUPYEMBIX MEPOIPHUITHIX

- pe3yJbTaThl HE3aBUCUMOM OLICHKHM KaueCTBa OKa3aHUs yCIIyTr

- [JIaH 10 YJIYYIICHUIO KaueCTBa pa6OTBI OpraHu3anumn
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Ha odumansHOM caiiTe opraHA3aliiil KyJIbTyphsl OTCYTCTBYET HH(OPMAIIHS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBUS C MOIYYaTEISIMU YCIYT, B YACTHOCTH:
- 3JIEKTPOHHOM NOYTHI

- TEXHUYECKAsA BO3MOKHOCTD BBIPAXKCHUA ITOJTYyJaTCIIAMUA 06paSOBaT€J'IBHBIX YCIIyr MHEHHS O Ka9€CTBE OKa3aHUsA yCIIyT (HaJH/I‘-II/Ie AHKETBI U1 OIIpOoca rpaXaaH UIN TUIEPCCHIIIKN Ha Hee)

ITo pe3yabTaTam onenku kpurepust «KomdopTHOCTB yc10BHi NpegocTABIEHUS YCJIYT» BbISIBJIEHBI CleAyIOLIHe HEAOCTATKH:
B opranmzanuy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS AL IPEAOCTABICHHS YCIIYT (IEpEUCHBb MapaMeTpoB KOMGOPTHBIX YCIOBHI YCTaHABIMBACTCSA B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTEIbHOM BIACTH 00 yTBEP KICHUH MTOKa3aTeell He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHO CTH:

- HAJIMYHUE U JOCTYITHOCTh CAHUTAPHO-TUTUCHUICCKUX TIOMEIICHHUIN
ﬂOCTyHHOCTL 3allCHU Ha MOJYYCHUC YCIIYT'U:

- Ha O(I)I/IL[I/IaJ'ILHOM caiire OpraHmu3anuun

ITo pesysbTaTam OlleHKH KPpUTeEpHA «OCTYIHOCTD YCJIYT A1 HHBAJIMI0B» HMEKTCH CIeAYIOIHe He0CTATKH:
IToMemieHus opranu3aniu KyJbTyphl U IPUIIETaloNeil K Hell TeppUTOpHUU He 000PYOBaHBI C Y4€TOM JOCTYIMHOCTH JJI HHBAJIUIOB, B YaCTHOCTH OTCYTCTBYET:
- CMEHHBIE KpeClla-KOISICKH

- CricoyaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUC MMOMCIICHU B OpraHu3alnuun

B opranuzanuu oTCyTCTBYIOT yCIOBUS JOCTYITHOCTH, IIO3BOJIAIOIIUX NHBAIUAAM I10JIy4aTh yCIyTrd HAPABHE C IPYTUMU, B YACTHOCTH!

- IyOnMpoBaHKe [Tl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu

- IyOIMpoBaHKe HAAIUCEH, 3HAKOB M MHOI TEKCTOBOI! U rpaduyeckoil nHGopMaluy 3HaKaMH, BHITIOJIHEHHBIMH pelibe(HO-ToUeuHbIM pudTOoM bpaiins

- BO3MOXKHOCTb MPEI0CTaBIICHNS] HHBAJIMIAM TI0 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IIoCcypaonepeBo1InKa)

- IOMOIIIb, OKa3bIBaeMasi pa0OTHUKAMH OpTraHU3aLUH, POIIEAIINMHI He00X0aAuMoe 00ydeHne (MHCTPYKTHPOBAHHUE), [0 COMPOBOXKACHUIO HHBAIHU/IOB B TOMEIIEHUH OpraHH3aluu

- BOBMOXXHOCTb IPEAOCTABJICHUA 06paSOBaT€J'IBHLIX yCiayr B AUCTAaHOMOHHOM PEKXHUME U HA IOMY

BbIBO/JbI U INTPEJJIOXKEHUA

Io pe3ysnbraTam oueHkn KpuTepusi KOTKPHITOCTH U J0CTYIMHOCTh HHGOPMAIU 00 OPraHN3aum»:
[IpuBectyu B cooTBETCTBHE HH(YOPMALIMIO O NEATEILHOCTH OpraHU3aliy KyJIbTYpbl Ha MH()OPMAIMOHHBIX CTEH/IaX B HIOMEIIEHUIX OpraHu3alliy, pa3MelleHue ee B Opolopax, Oykierax, B
YaCTHOCTH:
- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH KaueCTBa yCIIOBHI OKa3aHMs YCIIYT, IUIaHbI 110 YIYYIICHUIO KauyecTBa paboThl OpPraHU3alrH KyJIbTYphI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISBICHHBIX 10
UTOTaM HE3aBHCHMOM OLIEHKH KauecTBa)
- epeyueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT; LIEHBI HA YCIYTH, KOMHH JOKYMEHTOB O TIOPSAKE MPEIOCTABICHHUS YCIYT 32 IJIaTy, HOPMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsr) Ha yciryru

- KOIIUY JIMIIEH3UM Ha OCYIIECTBIICHUE IESITEIIbHOCTH, MOAJIeKAUIEH JIMIIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOIaTeILCTBOM Poccuiickoit denepanuu

[IpuBecTH B COOTBETCTBHE HHMOPMAIIHIO O AESITEIHHOCTH OPTaHU3AIMH KyJIbTYPHI, Pa3MEIICHHON Ha O(HUIaIb-HOM CaliTe OpraHn3alluy B ceTH « VIHTepHET», MOPSAKY pa3MeIIeHus
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nHpopManuK Ha OPUIIHMATEHOM CaliTe OCTaBIIMKA YCIYT B ceTH «IHTepHeT» cornacHo TpeOoBaHUsIM Ipukaza MuHucTepcTBa KynbTypbl Poccuiickoit denepanyu ot 20 despanst 2015 r. Ne
277 "O0 yTBepxIeHNH TPeOOBAaHUI K COASPKAHUIO U (popMe TpeaocTaBIeHNS HHPOPMAITUH O EATETFHOCTH OPTaHU3aIi KyJIbTYPHI, pa3MEIIeHHO i Ha O(UIMaIbHBIX caiTax
YIIOJTHOMOYEHHOTO (heIepaIbHOTo OpraHa UCIIOHUTEIEHON BIIaCTH, OPTaHOB TOCYJapCTBEHHOM BIacTh cyObekToB Poccuiickoit denmepartii, OpraHoB MECTHOTO CAaMOYTIPaBICHHUS H
OpraHU3aIi KyJIbTypHl B ceTd "VIHTEepHEeT", B 9aCTHOCTH:

- laTa CO3/IaHUs
- CBEZICHHS 00 ydpenuTelne/yapeauTersix

- KOHTaKTHBIE Tele()OHBI, aJpeca IEKTPOHHOM OUTHl YUpeTUTest/ydpeuTenei

- ajpec caiiTa yupeauTess/yapeanTeneit

- KOTIHMA yCTaBa OpTaHu3allii KyJIbTypPbl

- CBUJIETENBCTBO O FOCYAAPCTBEHHOM PErUCTpaALU

- pelIeHus yupeauTess O CO3MaHNU OpPraHU3aluy KyJIbTYphl U HA3HAYCHUU €€ PYKOBOJUTEII

- TONIOKEHMA 0 (PUyHMaIax u MpeaCcTaBUTEIBCTBAX

- ®UO ¥ 10KHOCTH PYKOBOJHUTEICH CTPYKTYPHBIX MMOIPA3ACICHUI U (HUITHATIOB

- KOHTAaKTHBIE TeNe(OHBIL, aipeca EKTPOHHOH MOYTHl CTPYKTYPHBIX MOIPa3 ICICHUH

- aJipeca CaUTOB CTPYKTYPHBIX IOAPA3IEICHUN

- pexxuM, TpaduK pabOTHI OpraHU3AINH KYIBTYPHI

- IepeyueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT, LeHHI (Tapu(bl) HA YCIYTH

- KOITUH JJOKYMEHTOB O TIOPSIIKE MPEIOCTABICHHUS YCIIYT 3a IJIaTy, HOPMAaTHBHBIX IIPAaBOBHIX aKTOB, YCTAHABIIMBAIOIINX IICHEI (TapuU(Bl) HA YCIyTH
- xonus maHa @ X1 v 610 IKETHON CMEThI

- nH(pOPMAIHS 0 MaTePHATHLHO-TEXHHYECKOM 00eCIIeUeHUN

- KOS JIUIIEH3UX Ha OCYIECTBICHHUE JAESITEIbHOCTU

- nH(pOPMAIHS O TUTAHUPYEMBIX MEPOTIPHATHUSIX

- pe3yIbTaThl HE3aBUCUMOM OIIEHKH Ka4eCcTBa OKa3aHUS YCIIyT

- [JIaH 10 YJIYYHICHUIO KaueCTBa pa6OTBI OpraHu3anuu

ObecneunTh HaNMM4KE U QYHKIIMOHUPOBAHNE HA OQHUIIMAIBHOM caiiTe OpraHU3aluy KyJIbTypsl HHQOPMAIHK O JUCTAaHIIMOHHBIX CIIOCO0axX B3aUMOAEH CTBUS C MOJTydaTeNIIMH YCIIYT, B
YaCTHOCTH:

- 3JIEKTPOHHOM MOYTHI
- 00ecreunTh TEXHNYECKYI0 BO3MOXKHOCTD BBIP@KEHHS TOJIydaTeIeM YCIyr MHEHHUS O Ka4eCTBE yCIIOBHI OKa3aHMs YCIIyT OpraHu3aluel KyIbTyphl (HaJMYie aHKeTHI IS ONpoca rpaxkJjaH
WITA THTIEPCCBUIKY Ha HEE)

ITo pesyabTaram ouenku kpurepusi «KomdoprHocTh yci10BHil IpeAocTaB/IeHUs! YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHUA NPeJ0CTABICHUS YCJIYI»:
ObecneunTs B OpraHn3aIiui KOM(GOPTHBIE YCIOBHS AJIS MPEIOCTABICHUS YCIyT (TIepedeHb MapaMeTpoB KOM(MOPTHBIX YCIOBHII YCTaHABINBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJTHOMOYEHHOTO (heIepaabHOT0 OpraHa UCTIOIHUTEIFHOM BIIACTH 00 YTBEPXKICHUH ITOKa3aTeNeil He3aBUCHUMOI OIICHKH Ka4ecTBa), B YaCTHOCTH:
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- CAHUTAPHO-TUTHEHNYECKUX TOMEIIEHIH (YNCTOTa MOMEIICHNH, HAJTMINe MbIJIa, TyaleTHOH Oymaru u mp.)
JIOCTYIHOCTBIO 3aMKCH Ha MOIYYSHHUE YCIYTH:

- Ha O()UIIATIFHOM CalTe OpTraHu3aluu

ITo pe3yibTaTaM OlleHKH KpUTepHst «/0CTYIHOCTD YCIYT 1Jsl MHHBAJTHI0B»:
O0opyznoBaTh MOMEIIEHHS OPTaHNU3aLMU KYJIbTYPbI U MPUJIETAONIeH K Hell TEPPUTOPUH C YIE€TOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YaACTHOCTH:
- CHIEIUAbHBIMU KPECIaMU-KOIACKaMH

- cricnyaJibHO O60py)10BaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMU MMOMCIICHUAMU B OpraHnu3alun

ObecneunTh B OpraHU3aIlMH YCIOBHS JOCTYIHOCTH, O3BOJISIONINE HHBAINAAM NOJIY4aTh YCIyTH HapaBHE ¢ APYTHUMH, B YACTHOCTH:
- IyOIMpoBaTh AJsI MHBAIHIOB T10 CIIyXy ¥ 3pEHUIO 3BYKOBYIO M 3pUTEIbHYIO HH(POpMannio
- IyOnMpoBaTh HAJIIMCH 3HAKaMH, BBINOJHEHHBIMHU pelibeHO-TOYeYHbIM HpupTOM bpaiiis

- IPEJOCTAaBUTh MHBATUIAM I10 CIIYXY (CIIyXy H 3pSHHUI0) YCIYTH CYpIOIepeBOAUHKA (TH(HIOCYPAOICPEBOTINKA)
- 00€CIeYnTh TIOMOLIBI0 COMPOBOKICHNUE HHBAMOB B IIOMEIICHUSIX OPraHN3aLii, OKa3bIBaeMOH paOOTHUKaMU OPTraHU3alK KYJIbTYpBI, IPOIISIIIUMH HeoOXoquMoe o0ydeHne
(MHCTPYKTHPOBAHUE)

- BOBMOXXHOCTb IPEAOCTABJICHUA YCIYTI' B AMCTAHIIMOHHOM PCKUMC UM HA 1OMY
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IMPOTOKOJI Ne9

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

HanmvenoBanune opranmsanun: MyHHIIUNIAIEHOE Ka36HHOE YUpEXACHNE KyIbTypsl ILIaknHCKHMH HEHTpP KyIbTypBl B OMOIHOTEIHOr0 00CTyXuBaHus «/{yOpaByIika»

Peruon: Boarorpasickas 001acts

Anpec: 403437, yn. LHenrpansHas, 24, x. Hlakun, Kympunkercknit paiton, Bonrorpanckas o0macTb

®.1.0. pykoBoaurens: CykoueBa Jlunus Hukonaesna
KonrakrtHsriii Tenedon: 8(84462)6-75-42
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBenenus paboT mo cOopy nepBUUHBIX maHHbEX: 18.02.2020-17.03.2020

No Pe3yabTaTsl
I /;1 Ioka3zatenu IHapamMertpsl, noaJiexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MnoKasareJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CooTBercTBHE HH(POPMAIHH O
CooTBeTcTBHE HHDOPMAIIMU O IEATETHHOCTH ESITENBHOCTH O raHma(EHﬁ « IjH)T . O6nem unpopmanym, O6bem nHpopmaruy,
OpraHM3aly KyJIbTypbl, pa3MeIleHHON Ha A3MEIIEHHOf HI; - Maunszj]}: c;eHuax pasMelieHne KoTopoit pa3MellIeHHO Ha
00IIENOCTYMHEIX HH(OPMAIHOHHEIX EHOMCHICHI/II/I 0 ranmfunn KyJIbTYpBI, €€ yo o eno HEPOPMAIHOHHELX
pecypcax, nepedHio MHGOPMALIH 1 coneDamo Eo o<y (o 31;6) YPBL, HOPMATUBHBIMH CTEH/IAaX B [IOMEUIEHUH
TpeOOBaHUAM K HEl, YyCTAHOBIICHHBIM p PAMKY (HOPME), IIpaBOBBIMHU aKTaMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH
HOPMATHBHBIMH IIPABOBBIMH aKTaMH: 10 7
aKTaMH
O06bem nHpOpMaNHY,
a3MeIleHNe KOTOpOl Ha 'beM HH(pOpMaLN
06 ,
L1 oumanpHOM caiite pa3MeIeHHON Ha
- Ha MHPOPMAIIMOHHBIX CTEHIAX B IOMEIICHUH 1.1.2. CooTBercTBrE HHpOPMALHH O OpraHM3alii COIHAIBHOM o(UIMATIEHOM caiiTe
OpraHH3aluy; ACATCILHOCTH OpraHnsaliiil KyJIbTyphl, cepsl B cetu «HTEpHET» | OpraHU3allMi COLUATBHON
a3MeNEHHON Ha OHUIINaIBLHOM caiTe
p b L YCTAHOBJIEHO cepsl B cetu 35 G108
OpraHM3aliK KYJIbTYpPBI, €€ COJIepKaHHIO U HOPMATHBHBIMH "UurepHer":
nopsaky (gopme), ycraHOBIEHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMHU MTPABOBBIMH aKTaMHU
- Ha OMIMATIBHBIX caiiTaX OpraHu3alvy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOM 13 0

CCTHU «I/IHTGPHGT».

123




Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JUCTAHITMOHHBIX CIIOCOOOB 0OPATHOM CBA3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmaue u QyHKIMOHUPOBAHUE HA
oduHManbHOM caiiTe OpraHnu3alyu KyJIbTyphI
nH(opMauK 0 JUCTAHIIMOHHBIX CIIOCO0aX
B3aUMO/ICHCTBUSI C MOYYaTeNSIMH YCIIYT:

OYHKIIMOHUPYIOIINE TUCTAHIIHOHHEIE CITOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTeNsIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- Tenedona;

- Tenedona;

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHOM [1OYTHI;

1.2. | - DIEeKTPOHHBIX cepBHUCOB (popMa I mojjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa It mogayu 0 GaLI0B
3JIEKTPOHHOT0 00palleHus, NoTydeHe AJIEKTPOHHOTO O0OpaIleH s, TOJTyYeHHe
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIBTAIlMH MO OKa3bIBAEMBIM YCIIyTaM, 0 13 4 OIEHHBACMBIX HHHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); paznen "HacTo 3amaBaeMbie BOMPOCH");
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKECHUS - TEXHUYECKOH BO3MOXKHOCTHU BBIPAXKEHHS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4aTeIsIMU YCIyT MHEHHS O KayecTBe
OKa3aHMs yCIyr (HaJM4ue aHKEThl IS OIpoca | OKa3aHUS YCNyT (Haludue aHKeTHI U opoca
IpakJaH WIK THIIEPCCHIIKY Ha Hee). rpakJaH WX TUIIEPCCHUIKU Ha Hee).
Yucno nonyyarenei
YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOHI
U TOCTYITHOCTBIO
nHPOPMALIIH O
OO1mee KOJIMYECTBO JEATEIBHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nmomyuateneit YCIYT, YZIOBIETBOPEHHEIX pasMelEHHOi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHax, Ha
KYJbTYPBI, Pa3MCILEHHON Ha odunmansHOM caiite
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3AIHHI KyIbTYpPhL:
OpraHM3aIiy, Ha OQUINAIBEHOM caiiTe - 100 6a10B
OpraHU3ALUH B HH(OPMALHOHHO- 1.3.1. Y,Ilf)BJ'IeTBopeHHOCTB KadyecTBOM,
TeNeKOMMYHUKALHOHHO cetn "UnTeprer” (s | MOTHOTOH H I0CTYNHOCTBIO MHOpMALHK O
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENbHOCTH OPraHU3aliy KYJIbTYpbI, 129 129
nosyuareneit yemyr). pa3MeIIEHHON Ha CTeHAaX B IIOMELIEHUN
OpTaHM3aINH KYJIbTYpBI
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH ¥ IOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIIbHOCTH OPraHU3alnH KyJIbTYPBI, 8 8
pa3MeIIE€HHOM Ha O(UIMAIBEHOM CalTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 50,5 6ann0B
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

OobecrieueHne B OpraHu3anuy KOMQpOpPTHBIX
YCJIOBHI /715 IPE/IOCTABIICHUS YCIIYT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hanmame KoM(QOPTHBIX YCIOBHH IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL

YCIyT:

- HanmM4Yre KOM(GOPTHOMH 30HBI OT/IBIXA
(oxumanust) 000pyAOBaHHOI
COOTBETCTBYIOIIEH MeOeTIbIO;

- HaJIMYUe ¥ NOHATHOCTh HABUTALUH BHYTPH
OpraHu3aINy;

N 100 6a10B
21 YCTaHaBJIMBACTCA B BEAOMCTBCHHOM - HAJINYWE U JOCTYITHOCTb TUTHEBOU BOJIBI,
™" | HOpMaATHUBHOM aKTe€ YIOJIHOMOUYEHHOTO
N - HaJlM4ue U TOCTYITHOCTh CAHUTApHO-
(enepanbHOro OpraHa UCIOMHUTENLHON AOCTY < p 7 u3 8 oeHMBAEMBIX HHIHKATOPOB
N TUTHEHUYECKUX TTOMEIECHU;
BJIACTH 00 YTBEP)KICHUH TIOKa3aTenen
HE3aBUCHMOM OIICHKH KaueCTBa).
- CAaHUTAPHOE COCTOSTHUE TIOMEIICHUN
OpTaHU3aINH;
2.2.1. Hannuue BO3MOKHOCTHU Pa3BUTHS
TBOPYECKHUX CITOCOOHOCTEH M HHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpewms oxxnpaHusi IpenoCTaBIEHUS YCIyTH.
00y4arImuxcs, UX y9acTue B KOHKypcax u KYJIBTYPBI
OJIUMITHAIAX
Yucno nonyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jlons momyuatene yciyr, yI0BI€TBOPEHHBIX O6iree KOMMIECTRO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO TpesiocTaBIeHus YCIyT (B % 2.3.1. YaoBneTBOpEHHOCTH KOM(MOPTHOCTHIO .
23 dop p yeayr ( 7 p dop OTIPOIIICHHBIX: MPEOCTABJICHUS YCIyT 96,92 GaLI0B
OT 00IIIero Yrciia OMPOIISHHBIX MoJTyJaTesei MIPEIOCTABJICHHUS yCIyT oprannsauueit
yeiyr). COLMANBLHOM cephl:
130 126
Hroro mo xpurepuio 2 98,46 0a/L;10B
3 Kpurepunii «/locTynHocTh yeJayr Ajsi HHBAJIUI0B
O6opymoBauue Teppuropun, npuieraromeii k| 3.1.1. Hanuune B mOMEmEHUSIX OpraHru3aiii .
Py PPHTOPHH, TP HI 1x opra H KonnuaecTBo ycinoBuii JOCTYMTHOCTH OpPTaHU3alliN s
3.1. | opraHmMzanmu u ee MOMENICHUH C yIETOM KyJbTYPHI ¥ Ha TIPUJICTAIONICH K Hel

JOCTYIIHOCTHU JJId MHBAJIUIOB!:

TEPPUTOPUH:

WHBAJIUJI0B:
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- 000pyZOBAHHBIX BXOJHBIX I'PYIII
MIaH/TycaMu/TIOAbEMHBIMH IDIaT(opMamuy;

- 000pyIOBaHHBIX BXOJHBIX I'PYIIII
MaHTycaMi/TIOAbEMHBIMH IDIaT(GopMaMu;

- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIINIOB,

- BBIJICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIINIOB,

- aIaNTHPOBAHHBIX JIU(PTOB, HOPYIHEH,
PacIIMPEHHBIX IBEPHBIX IPOEMOB;

- aJaNTHPOBAHHBIX TU(PTOB, MOPYIHEH,
pacIIMpPEHHBIX IBEPHBIX IPOEMOB;

2u35s OLCHUBAEMBIX MHAUKATOPOB

40 6as0B
- CMEHHBIX KPECeJ-KOJISICOK; - CMEHHBIX Kpecen-KOISICOK;
- CIeIUaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIENHaIbHO 000PYAOBaHHBIX CAHUTAPHO-
THTHEHUYECKNX TTOMENICHUH B OpraHUu3amny. TUTHEHUYECKHUX TTOMEICHNI B OpraHU3aIin
. 3.2.1. Hanuyue B opraHu3anuy KyJabTyphl

OobecrieueHre B OpraHu3alny yCIoBHUid . .

YCIOBHUH AOCTYITHOCTH, TTO3BOJIAIOIINX KonmuecTBo ycioBHiA 1OCTYITHOCTH, MTO3BOJISIOIINX
JIOCTYITHOCTH, TIO3BOJISIFOLINX HHBAIHIAM

WHBAJMIAM TI0JTy4aTh YCIYT'H HapaBHE C MHBaJIMJaM I0JIy4aTh YCIyT'H HapaBHE C APYTUMH:
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

JIpyTHUMHA
- IyOnMpoBaHUe I MHBAIUIOB MO CIYXy U - IyOnIMpoBaHKE [T HHBAIUIOB IO CIIYXY U
3pEHUIO 3BYKOBOH U 3pUTENBHON 3pEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpMAINY; nHpOpPMALINH;
- IyOnMpoBaHKe HA/AIMCEH, 3HAKOB ¥ WHOM - IyOIMpoBaHNE HAANMCEH, 3HAKOB U HHOM
TEKCTOBOH 1 rpaduuecKkoii nHPopManu TEKCTOBOH U rpaduyeckoii nHpopMannu
3HaKaMH, BHITTOJTHEHHBIMHU PeJIbeHO- 3HaKaMH, BBITTOJTHEHHBIMHA PelIbeHO-
TOYCYHBIM IpUQTOM Bpaiis; TOYCYHBIM MIpuQTOM Bpaiins;

3.2
- BO3MOXKHOCTb IPE/I0CTaBIICHNS HHBAJINIAM - BO3MOXKHOCTH MPEI0CTaBICHNS HHBAJIN 1AM
0 cNyxy (CIyXy ¥ 3p€HHI0) yCIyT Mo cnyxy (CIyXy ¥ 3p€HHUI0) yCIyT
3 13 6 onleHNBaeMbIX HHIUKATOPOB 60 6ay10B

CypZOTepeBOIInKa
(TudocypronepeBoaUHKa);

CypJIONIepeBOIYHKA
(TrdiocypaonepeBounKa);

- HaJIM4Ke alnbTepHATUBHON BEPCUH
Oo(HIHATEHOTO caiiTa OpraHU3aIiy B CETH
"UHTepHer" 1 MHBAJIWOB 110 3PEHHUIO;

- HAJIM4Ke albTePHATUBHONU BEPCUU
Oo(HIMAITBEHOTO caiiTa OpraHU3aly B CETH
"MHTepHeT" Al MHBAIMIOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH
OpraHM3aIiH, POIIEIINMHI HeoOXonmoe
oOydueHne (HHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBaeMasi paOOTHHKAMHU
OpTaHM3aIiH, IPOIIEAIINMHI HE0OX0ANMOe
o0OyueHne (HHCTPYKTHPOBAHUE);
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- HAJIMYUE BO3MOXKHOCTH MPEIOCTABICHHUS
YCJIYTU B JUCTAHI[HOHHOM PEXHUME WU Ha
JIOMY.

- HAJIMYHE BO3MOKHOCTH MPEIOCTABICHHSI
YCIAYTH B TUCTAHIIHOHHOM PEXHUME MU HA
JIOMY

Yucno onpouIeHHbIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

TOJTy9YaTeIel yCiIyT - YIOBJIETBOPECHHBIX
WHBAJIAIOB: JIOCTYTHOCTBIO YCIIYT IJIst
Jlomns momryyarenei yciyT, yIOBISTBOPEHHBIX HHBATHIIOB:
OCTYITHOCTBIO YCIIYT JUIS MHBATUIOB (B % OT
3.3, | Ao YT 108 ( . 100 6ann0B
0011Iero YKca ONpPOLISHHBIX IT0JTyJaTenei
YCIIyT — UHBAJIUIOB).
3.3.1. Y10BIEeTBOPEHHOCT AOCTYIHOCTBIO 5 5
YCIIYT AJIsl THBAJIMJIOB
Hroro no xpurepuio 3 66 6an110B
4 Kputepunii «/106po:kenaTeIbHOCTb, BESKJINBOCTH PA00THHKOB OpraHu3anuu cgepbl KyJIbTYphb»
Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
Jlomns momyuatenei yciayr, yIOBIETBOPEHHBIX T00P0OKeTaTeIbHOCThIO, BEKIMBOCTHIO Ob11ee KOJINIECTBO JI0OPOXKETaTENBHOCTBIO,
pabOTHHUKOB OpraHU3aluK KyJIbTYpbI OTIPOILICHHBIX: BEXJIMBOCTHIO
PpabOTHHUKOB OpraHU3aIHN
KYJIBTYPBI:
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10Bi1eTBOpEHHOCTD
II0OPOKENTATENEHOCTHIO, BEKITHBOCTHIO JIOOPOKENATENEHOCTBIO, BEXKITHBOCTEHIO
PpabOTHHUKOB OpraHU3aNNH, 00SCIICUUBAIOIINX | PAOOTHHKOB OPTaHU3AINH KYJIETYPHI,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE o0ecreynBaronuX NePBUYHBIN KOHTAKT 1 130 130 100 6annoB
MOJTy9aTeNsl yCIyTH IPHU HETIOCPEICTBEHHOM nH(OpMHUpOBaHKE MOTyYaTeNsl YCIAYTH TIPH
oOparniennu B opranm3aiuio (B % oT ob1iero HEMOCPEACTBEHHOM O0pAaIEHUH B
YHCIIa OTNPOIICHHBIX ITOJTydaTeNell yeiayT). OpTaHU3aIHIO
Jlonst momyuarenel ycnyr, yaoBIeTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OPOKETATENBHOCTHIO, BEKIMBOCTHIO JI0OPOKENaTENEHOCTHIO0, BEXKIHBOCTHIO
492 PabOTHHUKOB OpraHU3aNUH, 00CCIICUNBAIOIINX | PAOOTHHKOB OPTaHU3AIMH KYJIETYPHI, 130 130
™" | HenmocpencTBeHHOE OKa3aHUE yCIIyTH MPH 00eCTICYMBAIOIINX HETIOCPEACTBEHHOE
oOparennu B opranuzanuio (B % ot oduiero OKa3aHHe yCIIyTH IIpu 0OpalieHu! B 100 6an10B

YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).

OpraHu3aluro
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4.3.1. Y10B1neTBOPEHHOCTD
Jomns momry4gaTenei ycayT, yIOBIETBOPCHHBIX | HOOPOKEMaTeIFHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTEHIO PabOTHHKOB OpTraHU3ALNHU KYIbTYPHI IPH
a0OTHHUKOB OpPTaHU3AINH TIPU WCIIONB30BaHUH JUCTAaHIIHOHHBIX (OpPM
43. |P p P ' bop 130 129 99,23 Gasnion
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TeneoHy, 1Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHOM IOYTE, C IOMOIIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). AIIEKTPOHHBIX CEPBUCOB, TIOAAYHN
AJIEKTPOHHOTO 00paIleHHUs)
Hroro mo kpurepuio 4 99,85 6a/;10B
5 Kputepuii «Y10B/IETBOPEHHOCTH YCIOBHAMHU OKA3aHHS YCIYT»
Yucno nonyyarenei
Jlons momy4aTenei ycayT, yIOBICTBOPCHHBIX YCIOBUSIMHE OCYIIECTBICHHS NS TeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPEHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momry4gaTenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTH MoOJTydaTeseu yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PEKOMEHI0BaTh OPTaHU3AIUIO KYJIbTYPHI 130 130 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10BIETBOPEHHOCTH Y00CTBOM
Hons mosy4arenei yciayr, yI0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPbI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HAJIMYMEM M NOHSATHOCTBHIO HABUTAllUMU 130 130 100 6ass10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpTaHU3AIIH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpaukoM paboThI OpraHu3alu
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B 1I€JIOM YCJIOBHMSIMU OKa3aHHUs YCIYT B 5.3.1. Y 10BIETBOPEHHOCTH YCIOBUSIMU
5.3. o 130 130 100 6as108B
opranuzaiu (B % oT ob11ero gucia OKa3aHMs yCIYyT B OPraHU3aIUH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 100 6annoB
HUTOI'O no BceM KpuTepusiMm 82,96 6ans10B
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HEJOCTATKMU B JEATEJIBHOCTHU

B pe3yabTaTe npoBe/ieHUsI He3ABUCUMOIi OLIEHKH Ka4ecTBAa OKA3aHUSA YCJIYT, BBISBJIEHBI CIeAyI0LIHe HeJOCTATKH M0 KpUTEepHI0 «OTKPBITOCTH H AOCTYNHOCTH HHPOPMALUH 00
OpraHu3anum»:

HecooTBeTcTBHEe HHPOPMAIMHU O ESITENEHOCTH OpPraHU3aliy KyJIbTYpPbI, pa3MeIeHHON Ha MH(OPMAIIMOHHBIX CTEHaX B IOMENICHUH OPTaHU3allH KyJIbTYPHI, €€ COJEPKaHHIO U MOPSIIKY
(dopme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET Clieytolas HH(pOpMaIus:
- 0 pe3yJibTaTax He3aBUCUMOH OIIEHKH KaueCTBa yCIOBHH OKa3aHMs YCIIyT, TUIAHbI [0 YJIYYLIEHHIO KayecTBa paboThl OpraHU3alny KyJbTYpHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX I10
UTOTaM HE3aBHCHMOM OLICHKH KauecTBa)
- IepeyueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT; LIEHBI HA YCIYTH, KOMMH JTIOKYMEHTOB O IOPsAKE IPEIOCTaBICHUS YCIyT 3a IJ1aTy, HOPMAaTHUBHBIX ITPaBOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYIIECTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaI e JIMOCH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit CDe,uepauHI/I

HecooTBercTBre HHGOPMAINHN O IESITEIFHOCTH OPraHU3aliy KyJIbTYPhI, pa3MENICHHON Ha OQHUIIMAILHOM caiiTe OpraHu3anny KyJIbTYpBI, €€ COAEPKAHHUIO U MOPSIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cieayromas HHPOpMAaIHs:

- [I0JIHO€ HAUMEHOBaHUE

- COKpaIlleHHOE HAUMEHOBaHUE

- TIOYTOBBIH aapec

- KOHTaKTHBIE TeJIe()OHBI U aJipeca IEKTPOHHOH ITOYTHI

- MECTO HaXOXJICHHUS OPTraHU3alUH KYJIbTYphI U €€ HUIHAIOB (IIPU HATHYUH )

- laTa CO3J1aHus

- cBelleHHs 00 yupenuTese/yupeanTersix

- KOHTAaKTHBIE TeNe(OHBI, a/Ipeca ICKTPOHHOH IMOYTHl YUPEAUTEIS/ yapeIuTeIeH

- aJipec caiTa ydpenuTess/yupeauTenei

- KOMHA yCTaBa OpraHu3alliy KyJlbTypbl

- CBUJIETEIBCTBO O FOCYJAPCTBEHHON perucTpaluuu

- peLIeHMs YUPEAUTENS O CO3AaHUU OpraHU3allu KyJbTYphl U HA3HAUEHHUU €€ PYKOBOIUTEIS
- MOJIOXKEHMsI 0 priIHanax u MpeCTaBUTEIbCTBAX

- ®UO u 10KHOCTH PYKOBOASILIErO COCTaBa OPraHU3aLMu KyJIbTYpbl

- ®UO u TOKHOCTH PYKOBOAUTEINEH CTPYKTYPHBIX MOpa3IeICHU U HUITHATIOB

- KOHTaKTHBIE TeNle()OHBI, aJipeca EKTPOHHOH MOYTHI CTPYKTYPHBIX MOPA3 ICIICHUI
- aJipeca CallTOB CTPYKTYPHBIX MOAPA3IEICHUN

- pexuM, rpaduK pabOTHl OPraHU3AINH KYIbTYPHI

- BUJIBI IPEOCTABISIEMBIX YCIIYT OpraHu3aleil KyJlbTyphbl

- IEPEYCHb OKa3bIBAEMBIX TUTATHBIX YCIYT, IEHBI (Tapu(bl) HA YCIYTH

- KOIMU JOKYMEHTOB O MOPAAKE MPEITOCTABJICHUA YCIYT 3a IJIaTy, HOPMAaTHUBHBIX ITPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX CHBI (TapI/I(bI)I) Ha yCIYTu
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- xonus maHa GX ]I win Or0IKETHON CMEThI

- nH(pOPMAIIHS 0 MATEPUATTLHO-TEXHHYECKOM 00CCIICUCHUN

- KOTIUS JIUIICH3UX Ha OCYIIECTBIICHHUE I TEITHHOCTH

- nHGOPMAIIHS O TUTAHUPYEMBIX MEPOTIPHATHUSIX

- pe3yIbTATHl HE3aBUCUMO OIICHKH Ka4eCTBA OKAa3aHUS YCIIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTI)I OopraHuzanuu

Ha odunmansHoM caiiTe opraHu3any KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOy4aTesIMU YCIIYT, B YACTHOCTH:

- reneoHa

- 3JIEKTPOHHOM NOYTHI

- BIIEKTPOHHBIX CEPBUCOB ((hopM IS TTOJa9H SIEKTPOHHOTO oOpameHus (kajao0sl), pa3mena "YacTo 3agaBaeMbIe BOIIPOCH", TOIYYCHUS KOHCYIBTAINH IT0 OKA3bIBAEMBIM YCIYTaM U TIp.)

- TEXHUYECKasA BO3MOXKHOCTD BbIPAXKCHUA MOJTYyUaTCIIAMU 06p330BaT€J'II>HLIX YCIYT MHCHHA O Ka4Y€CTBE OKa3aHUAd yCIIyT (HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOcCa rpaxJaaH WJIN 'MICPCChIIKU Ha Hee)

ITo pe3yabTaTtam oneHku kKpurepusi «Kom@popTHOCTH yCJI0BHI NpeAoCcTABIEHHUS YCJIYT» BbISIBJEHBI CJIeAyIOlHe HeJOCTATKH:
B opranusaiyu 0TCyTCTBYIOT KOM(OPTHBIC YCIOBUS IS IPEIOCTABICHUS YCIYT (MIEPEUCHD MapaMeTPOB KOM(POPTHBIX YCIOBHI yCTaHABINBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE
YIOJTHOMOYEHHOTO (heIepaIbHOTO OpraHa UCTIOTHUTEIFHON BIACTH 00 YTBEPKACHUH ITOKa3aTeIe He3aBUCHUMOM OIIEHKH Ka4eCTBa), B YaCTHOCTH:

- KoM(opTHas 30HBI OT/IBIXA (OXKUIAHHUS), 000PYIOBaHHAS! COOTBETCTBYOLICH MEOEIIbIO

ITo pe3yjJbTaTaM OCEHKHU KPpUTEepUus «I[OCTyl'lHOCTl) YCayr aJisi THBAJIUA0B» UMEKOTCH CJACAYIOIIUE HEJOCTATKU:
Tlomemenns OpraHu3alum KyJbTypbl U npnneralomeﬁ K HEel TEPPUTOPUU HE O60py,Z[OBaHLI C YUE€TOM AOCTYIMHOCTH IJIs1 MHBAJIUA0B, B YHaCTHOCTU OTCYTCTBYCT:
- BBIACJICHHBIC CTOSITHKU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUAOB
- CMCHHBIC KPECJIa-KOJIACKHN

- CrienyaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUEC MOMCIICHU B OpraHu3ainumn

B OpraHu3anuun OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, IMO3BOJIAIOINNX WHBAJIUIAM IOJYy4YaThb YCIYT HapaBHE C ApYIr'UMHU, B YAaCTHOCTHU:
- IyOIMpoBaHue JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu
- BO3MOKHOCTH TIPEIOCTaBICHUS HHBAJIHAM IO CIIyXY (CIyXy M 3pEHHI0) YCIyT CypaONepeBoaurKa (TH(GIOCYpAONepEBOIINKA)

- OTCYTCTBYCT aJIbTCPHATHUBHAs BEPCHU caiita OpraHu3anuu sl MHBAJIWAOB 11O 3pEHUIO

BbIBO/IbI U ITPENJIOKEHUA

ITo pesyabTaTaM oneHKH Kputepus «OTKPBITOCTH U IOCTYMHOCTH HHGOPMALMHU 00 OPraHU3aluu»:
[IpuBecTH B COOTBETCTBHE HHMOPMAIIHIO O AESITEIBHOCTH OPTaHM3AIMH KyJIbTYPhl Ha HHPOPMALIMOHHBIX CTEHIaX B TIOMEIIEHISIX OpraHu3ally, pa3MeleHne ee B Oporropax, Oykierax, B
YaCTHOCTH:
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- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH KaueCTBa yCIOBHH OKa3aHMs YCIIyT, TUIAHbI [0 YJIYYLIEHHIO KayecTBa padoThl OpraHu3aluy KyJIbTYphI (110 yCTPaHEHHUIO HEIOCTaTKOB, BBISBICHHBIX I10
UTOr'aM HE3aBUCHMOM OLICHKH KauecTBa)

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT; LIEHbI HAa YCIYTH, KOITUH JOKYMEHTOB O MOPSAKE IPEAOCTABICHHS YCIYT 3a IUIaTy, HOPMaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIIMBAIONIHMX LIEHBI
(Tapudsr) Ha yciryru

- KOTIUM JIMLICH3UH Ha OCYHIECTBJICHUEC ACATCIIBHOCTH, Mo AJIeKaI e JIMOCH3UPOBAHUIO B COOTBETCTBHU C 3aKOHOAATCIILCTBOM Poccuiickoit d)eaepaunn

[IpuBecty B cOOTBETCTBHE HH(POPMALIHIO O NEATEILHOCTH OPTaHU3aNNH KyJIbTYPHI, pa3MEILICHHOHN Ha O(UIIaIbHOM CaliTe OpraHu3alyu B ceTh «VIHTEpHET», MOPSIIKY pa3MEIlCHHS
nHpOpMAaIuHN Ha OQUITHATIFHOM CalTe IMMOCTABIINKa YCIIyT B ceTH «HTepHeT» cormacHo TpeboBaHMIM Mprkaza MuHKCTepcTBa KynbTypsl Poccuiickoit @eneparmu ot 20 deBpams 2015 . Ne
277 "O0 yTBepxIeHNH TpeOOBaHUH K COIEPKAHUIO U (popMe TpeaocTaBIeHNS HHPOPMAITUH O EATETFHOCTH OPTaHU3aIi KyJIbTYPHI, pa3MEIIeHHO  Ha O(UIMaIbHBIX caiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCIIOJIHUTEIBHOM BIIACTH, OPraHOB TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoii dexepariiy, opraHoB MECTHOTO CAMOYTIPABJICHUS U
OpraHu3aiuii KyJsTypsl B ceTu "VIHTepHET", B 4aCTHOCTH:

- MOJTHOE€ HAUMEHOBaHHE
- COKpAIlleHHOE HaMMEHOBaHUE

- IOYTOBBIH afpec

- KOHTaKTHbIE Te1e()OHBI U a/ipeca JIEKTPOHHOMN MOYTHI

- MECTO HaxOXXJCHHUS OpraHU3aluy KyJIbTypHl U e (prnanos (IpH HAJTUIHN)

- JjaTa co3JaHus

- CBeZIeHHsI 00 yupenuTene/ydpeanTersix

- KOHTaKTHbIE Tel1e(OHBI, aJpeca IEKTPOHHOM OYTHl YUpeTUTeNst/ydpeanTeaei

- apec caiTa ydpenuTens/yapeauTenei

- KOIUSI yCTaBa OPTaHU3aIMH KYJIbTYPHI

- CBHJETENBCTBO O FOCY1apCTBEHHON pErucTpaliy

- pemIeHHs yYpeaUTeNst O CO3MaHNU OPTraHU3alNH KYJIbTYPhl U HA3HAYCHUHN €€ PYKOBOJUTEI
- MOJIOXKEHHS O (PUITHAJIAX U MPECTaBUTEIILCTBAX

- ®UO 1 K0MKHOCTH PYKOBOJSIIETO COCTaBa OPTaHU3AIMU KYJIbTYPHI

- ®UO 7 TOMKHOCTH PYKOBOIUTENIEH CTPYKTYPHBIX MTOIPa3ICIeHUH U (HUITHAIOB

- KOHTAaKTHBIE TeNe(OHBI, aipeca AEKTPOHHOM MOYTHI CTPYKTYPHBIX MOIPa3 ICIeHUH

- ajpeca CaliTOB CTPYKTYpPHBIX MOApa3A€IeHUI

- pexxuM, rpaduK pabOTHl OPraHU3AINH KyIbTYPHI

- BUJIbI IPEOCTABISAEMBIX YCIYT OpraHu3alueil KyJbTypsl

- IepPeYCeHb OKAa3BIBAEMBIX IUIATHBIX YCIYT, LIEHHI (Tapru(bl) HA YCIYTH

- KOIIMH JIOKYMEHTOB O ITOPSIJIKE MPEOCTABICHHS YCIIYT 3a IUIATy, HOPMaTHBHBIX IIPABOBBIX aKTOB, YCTAHABJIMBAIOLINX LIEHHI (Tapu(bl) HA YCIyTH
- xonus maHa @ X1 vim 010 IKETHON CMEThI

- I/IH(i)OpMaL[I/IH 0 MaTepUAJIbHO-TEXHNICCKOM obecneueHuu
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- KOTIMS JINIIEH3UH Ha OCYIIECTBICHHE JESITEIbHOCTH
- nH(OpPMaNKs O MIIAHUPYEMBIX MEPOIPHUITUIX
- pe3yNIbTaThl HE3aBUCHMOH OIICHKH KaueCTBAa OKA3aHUS yCIyT

- IJIaH 10 YJIYYIICHUIO KauCCTBa pa6OTI)I OopraHm3zanuvun

Ob6ecnieunTs HanMuue ¥ QyHKIMOHMPOBAHKE HA OUINATHFHOM CaiiTe OpraHU3alUy KyJIbTyphl HHYOPMAINH O IUCTAHIIMOHHBIX CII0c00ax B3aMMOEH CTBHUS C TIOJTyYaTeNsIMH yCIIyT, B
JaCTHOCTH:

- reneoHa
- 3JIEKTPOHHOM NIOYTHI

- JIIEKTPOHHBIX CepBHCOB ((PopM IUIs Mo1auu 3IEKTPOHHOTO oOpamieHus (3kayo0sl), pazaena "JacTo 3agaBaeMble BOIIPOCH", MOTYYCHMS! KOHCYJIBTAIIMN 110 OKa3bIBAEMBIM YCIyraM H IIp.)
- 00ecTeunTh TEXHNIECKYI0 BO3MOKHOCTD BBIP)KEHHS MOTydaTeIeM YCIyr MHEHHUS O Ka4eCTBE yCIIOBHI OKa3aHMs YCIIyT OpraHU3aluel KyIbTyphl (HaJIMIHe aHKETHI UIs ONpoca rpaxkJjaH
WY THIIEPCCHUTKN HA Het)

ITo pe3yabTaTam oneHkn KpuTepusi «KoMpopTHOCTH yCI0BHIi MPeI0CTABIEHHS YCIYT, B TOM YHc/Ie BpeMsl 0:KUAAHUS NPeIOCTaABICHHA YCIYD»:
Ob6ecrieunTh B OpraHn3anuy KOMGOPTHBIE YCIOBHS IS IPEAOCTABICHHS YCIIyT (IIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIONHHUTEILHON BIaCTH 00 yTBEPXKICHNH ITOKa3aTeNeil He3aBUCUMOM OLICHKH Ka4ecTBa), B YaCTHOCTH:

- KoM(opTHOIT 30HBI OT/IBIXA (0KHUAAHMS), 000PYAOBAHHON COOTBETCTBYOLICH MEOEIbIO

IIo pe3yabTaTam oueHKH KpuTepus «0CTYNHOCTD YCIYT AJIsl HHBAJIHAOBY:
O6opynoBaTh MOMEIIEHHUS OPTraHU3aLKH KYJIBTYpPhl U IIPUIIETaloNIei K Hell TEPPUTOPUH C yUETOM JTOCTYITHOCTH ISl HHBAJINIOB, B YaCTHOCTH:
- BBICJICHHBIMH CTOSTHKaMU JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB
- CIIELIMAJIbHBIMU KPECIAMHU-KOJISICKaMU

- CrienyaJiIbHO O60py,Z[OBaHHBIMI/I CAaHUTAPHO-TUTUCHUYCCKUMH IMIOMCIUICHUAMU B OpraHnu3anun

O6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM TOJy4aTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOnupoBaTh I MHBAUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIbHYI0 HHPOPMALIHIO
- IPE0CTaBUTh MHBAIUIAM 110 CIIyXY (CIIyXy M 3pEHHIO) YCIIyTH CypAolepeBo unKa (TH(HIOCYpA0IepeBOIIHNKA)

- 006ecrieuynTh MHBAIKIOB IO 3PEHHUI0 AIbTEPHATHBHON Bepcuy O(UITHAIFHOTO caifTa OpraHn3anui B ceTd "VIHTepHET" U1 MHBAIUIOB 110 3pEHUIO
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