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3aceganns OOmECTBEHHOI0 COBETA M0 NPOBEACHHI0 He3aBHCHMOI OIIEHKH KadecTBA
YCJIOBH OKa3aHHS YCJIYT YYPEKICHHAMH KyJabTypbl KyMBLIKEHCKOr0o MyHHIHIIAILHOI0
pationa BoJarorpaackoii ob6sactu

Jara nposenenus: 07.10.2019 r.

IpucyrcrBoBaan:
Pe3nukosa

" Jlromvuna IlerpoBua

Karoukuna
Pauca BacunreBHa

IloroBa
BanenTtuna AnexcanapoBHa

JlytkoBa
Onbra MuxaitioBHa

TICHCUOHED, ObIBIIHI PabOTHUK KYJIBTYPBIL,
npeJcenaTens OO1mecTBEHHOTO coBeTta (o
COTJIAaCOBAHHMIO)

npezncenatens paiionHoro Corosa JxeHumH Poccuu,
IpecenaTeb MepBUYHON BETEPaHCKOM OpraHu3aruu
YUHTEIEH, 3aMeCTUTEIb npezceaTens
OO01mecTBEHHOr0 COoBETa (II0 COTTIACOBAHHIO)

(dhoToxoppecnionieHT paifoHHON raseTsl  «IloGenay,
cekperapb OOIECTBEHHOr0 COBETA (II0 COTJIACOBAHUIO)

NEeHCHOHep, ObBImMH coTpyaHuK LleHTpa aerckoro
TBOpYeCTBa (II0 COTJIACOBAHUIO)

Kazapunckas -
Panca AnekcannpoBHa

NICHCHOHEp, WIeH IpaBieHus paionHoro Cosera
BETEpaHOB  BOMHBI U  Tpyaa  KympupkeHckoro
MYHHIUIAIBHOTO paifoHa (110 COTJIacOBAHUIO)

. IIpuriaamennsie:
Kymxos IO.H. - 3amecTuTens INaBbl IO COLMAIBHBIM BONPOCAM aJMHHHCTPAIAH
KyMBUDKEHCKOT0 MyHHIIMIIATEHOTO paioHa;
MockoBknHa M.A. — HaualbHHK OTJENA KYJIBTYPBI
KyMBUDKEHCKOr0 MyHUIIMIIAIBHOTO paioHa;
Areea E.II. — mupextop MyHununaisHOe Ka3eHHOE YUpeXICHHE KyJILTypBI «(DeHHKc»
ByKkaHOBCKOTO CEIIbCKOTO MOCETEHUS;

U MOJIOACKH aIMUHUCTpalnu

Ilanposa O.B. - jupexrop MyHHUIMDATbHOE KA3€HHOE YUPEXIEHHE KYJIBTYPbl
«KyMBUDKEHCKUH MEXKITOCEIEHYECKHH KYJIbTYPHO-I0CYTOBBIN IIEHTPY;
IOmuesa H.H. - jupextop MyHHIUIAIEHOE Ka3eHHOE YUPEXKACHHE KYIBTYpPHI

«benoropoBckuit HEHTP KyIbTYpHl B OUOIHOTEYHOrO 0OCTY KUBAHHUSY.

INOBECTKA JTHS:
1. IlpoBenenne He3aBHCUMOW OLEHKM KauecTBAa YCJIOBHIM OKa3aHUsS yCIyr MyHUIHITAILHOE
Ka3eHHOEe  yUpexXJeHHe KyJbTyphl «DeHHKC» ByKaHOBCKOTO  CEIBCKOrO  IOCENEHUS,
MyHununanbHoe Ka3eHHOE YUpexaeHHue KyJabTypbl «KyMBUDKEHCKHH MEXIIOCEIeHYECKHUit
KyJIbTYpHO-JOCYTOBBI  IEHTp»,  MYHUIMIATIBHOE  Ka3eHHOE  YUYPENJICHHE  KYJIbTYPHI
«benoropoBeckuit HEHTP KyIbTYPhI B OUOIMOTEYHOTO OOCITY KHBAHUSY.
Joxnaguuk: Karoukwna P.B. — 3amecturens npencemarens OOIIECTBEHHOrO COBETa IO
NPOBEJICHUIO HE3aBUCUMOM OIIEHKM KayecTBa YCIOBHH OKa3aHUS YCIYT OpraHM3aiusiMi
KyJBTYpPBI TIpU aaMHHHCTpanud KyMBUDKEHCKOTO MyHHUIIMIATLHOTO paiioHa Bosrorpajckoit
obnactu; )
2. Pe3ynbTaThl IPOBEJICHHS HE3aBHCHMOM OIIEHKE KauyeCTBa YCIOBU OKa3aHHUsI YCIyT
YUPEKACHUSAMH KyIbTYpbl KyMBUDKEHCKOT0 MYHHITHIIAJIBHOTO paiiona Bosrorpaackoit obnacty B
2019 romy.



Joxnaguuk: Pesnuxosa JLI. - npencenarens OO1mecTBEHHOrO coBETa IO MPOBEICHHIO
HE3aBUCHUMOH OIIEHKM KAaueCTBa yCJIOBUH OKa3aHHUs YCIyT OpPraHU3alHsIMU KyJIbTYPhI IIPU
agqMUHACTpanuy KyMBUDKEHCKOT0 MyHHITMIIATBHOTO pailoHa Bosrorpazckoii o6nactu;
3. Obmme pekoMEHJAMU MO YIyYIICHHIO KayecTBa OKA3aHUs YCIYr YUPEKICHHH KYJIBTYpPb
KyMBUDKEHCKOTO MyHHIMIAILHOrO paifoHa Boirorpajnckoif oGiacTd, B OTHOIIEHHH KOTODBIX
IIPOBOJIMIIACh HezaBucuMast onieHka B 2019 roxy. : ]
Joxmamuuk: Kasapunckas P.A.- neHcHoHep, WwieH npasieHus paiionroro CoBera BeTEpaHOB
BOHHBI U Tpya KyMBUDKEHCKOr0 MyHHIMIIATEHOTO paioHa.

CJIYIIAJIA:

1. Karoukuny P.B. - mpencenarens paiionHoro Coro3a jxeHumH Poccuu, mpencenarens
NEPBHYHON BETEPaHCKOM OpraHu3alldM yuuTeleH, 3amMecTHTens mnpezacenatens OOMIECTBEHHOIO
coBera. :

B nepuon ¢ 2 centabps nmo 2 oxrsiOps 2019 roma Obuia mpoBeneHa He3aBHCHMAs OLICHKA
Ka4ecTBa YCIOBHH OKa3aHMs YCIIYI yYPEXKICHUSIMH KyIbTYpbl KyMBUDKEHCKOTO MYHHIUIAILHOTO
paiiona.

JlanHas He3aBHCHMAasl OLIEHKA IIPOBOAWIIACH B OTHOIICHWH MYHHIMIAIBHOE Ka3eHHOE
YUPEXKIEHHE KylnbTypbl «PeHHKC» DByKaHOBCKOrO CEIbCKOTO MOCENeHHs», MyHHIHUNAILHOE
Ka3eHHOE YUPEKICHHE KyIbTYphl «KyMBUDKEHCKHII MEXIOCEIEHYECKHH KyJIBTYPHO-A0CYTOBBI
‘1eHTp», MyHUIIUNATbHOE Ka3€HHOE YUPEXKJICHHE KyIbTYphl «BeIoropoBCKHil HEHTP KYJIBTYpPHl U
OUOIHOTEYHOTO 00CITY)KHBAHUSY.

HezaBucumasi OILGHKAa KadyecTBa YCJIOBHH OKa3aHHsS YCIYT OpPTaHU3alUsAMH  KyJIbTYpPbI
SBJISIETCS. ONHOM M3 (hopM OOLIECTBEHHOrO KOHTPOIS M IPOBOJUTCS B IIENSAX TPEAOCTaBJICHUS
rpaxxaaHaM HHGOPMAIMH O Ka9eCTBE OKa3aHHs YCIYT OpraHU3alUsMH KYJIbTYpPEI, & TAKXKE B LE/ISX
TIOBBIIIEHHS UX KaueCTBa.

3apaun:

- BBIBHTH (DAKTOpBI, OKa3bIBAIOIIME ITO3UTHBHOE W HETATHBHOE BIMSHHE HA KAauyeCTBO YCIYT B

orpaciu «Kynbrypa» Ha TeppuTopun KyMBUDKEHCKOTO MyHHITUIIATBEHOTO paifloHa;

- BBIAIBHTH MHEHHME HaceleHus O KadectBe yciyr B oTpacmu «Kymbrypay KymbubkeHCKoro

MYHHIUIIATBHOTO paifoHa;

- PacKpBITh IEATEIHLHOCTh YUPEKIEHHH KyJIbTYpPhl IO PACIIHPEHHIO, Pa3BUTHUIO HOBBIX (opM u

BHUJIOB IIPEIOCTABJICHUS] KYJIBTYPHBIX YCIYT (B TOM YHCII€ IUIATHBIX), HOBBIIIEHHIO UX YPOBHS U

KavecTBa;

- OCYIIECTBUTH aHAIIM3 BBISBICHHBIX CHIIBHBIX U CITa0bIX CTOPOH JAESITEIHHOCTH MYHUIUIIATBHBIX

YUpeXAeHUH KynbTypsl KyMBUDKEHCKOrO MyHHIIMIIAIBHOTO paiioHa;

- BBIpa0OTKa PEKOMEHIANUM IO YIy4YLNICHHIO Ka4decTBa YCIYr MYHHIMIAIBHBIX YUPEKICHWIH

KyJbTYDBL :
Cbop uHbOpMAIME O KadecTBE OKA3aHWS YCIYr YUPSIKICHHAMH, MPEIOCTABISIOMIMU

yciryrd B cepe KyapTypsl KyMBUDKEHCKOTO MyHHIIMIIATIEHOTO paifoHa, MPOBOIMICS OpraHu3anyeii

onepatopoM — OOLIECTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «JIabOpaToOpus MMATHOCTHKY 1

Pa3BUTHUS COMUANBHBIX cucteM» Pecrybiuka Bamkoproctan r. Kymepray B pamkax TexHu4eckoro

3a/laHUs. Ha TIPOBEJICHUE PabOTHI 110 HE3aBHCHMOMN OIIEHKE KauecTBa OKa3aHWs YCIYT. (COIIacHO

norosopy Ne 229, Ne230, Ne231 ot «12» aBrycra 2019 r.).

JInst npoBeJieHus HE3aBUCHMOM OLIEHKH Ka4yecTBa YCIyr OIepaTopoM ObUT BBIOpaH yI00HBIH
JUI Ka)KIOW OpraHu3aliid BapuaHT cOopa HHGOpMAIMH: IHCTAHIMOHHOE aHKETHPOBAHHE Ha
o(HIHMATBHOM CafiTe. KaXKIOT0 YIPEHKICHHS.

PEIINJINA:

Ilpunate k cBeieHHIO MH(OPMAIMIO IO IPOBEJEHHIO HE3aBHCHMOM OIEHKH KadecTBa
OKa3aHUs YCIYr YYpexXICHHSMH MyHUIMIATbHOE Ka3eHHOE YUpEeXIEHHE KyIbTYphl «DEHHKC)
BykaHOBCKOTO CEJIBbCKOTO- ITOCENEHUs», MyHUIMIAIbHOE Ka3eHHOE YUPENKICHHE KYJIbTYpbI
«KyMBUDKEHCKHE MEXKIIOCENeHIECKHH KyIbTYpHO-I0CYTOBBIH IEHTPY, MyHHIMNAIbHOE Ka3eHHOe
YUpEKJICHUE KYIbTyphl «BenoropoBckuii HEHTP KyIBTYPBI U OHOIHOTEIHOTO 00CITYKUBAHHS.
CJIIYIIAJIA:

2. Pesnukosy JLII. - npencenatens OOIeCTBEHHOTO COBETA 110 MPOBEICHHIO HE3ABUCHMOI
OLICHKH Ka4ecTBa YCIOBHI OKa3aHUs YCIIyT OpraHU3alisIMU KyJIbTYPBI ITPU 8IMHUHUCTPALIUH
KyMBIIKEHCKOTO MyHUIUIIAIEHOTO paifoHa Bosrorpaickoil 061acTi ¢ OTYETOM IO pe3yiibTaTaM



[IPOBEACHHUS HE3aBUCUMOIT OIIEHKY KaueCTBa YCJIOBHI OKa3aHUs yCIIYT YUPEKIECHUH KyIbTypbl
KyMBUDKEHCKOTO MyHHITUIIAIBHOTO paifona Bonrorpazackoii obmactu B 2019 ropxy.

Jlnst onpenienieHust ypoBHS yJOBICTBOPEHHOCTH IOJTy4areneil ycmyr 6putd omporrensl 1800
MoJTy4ateseil yciIyr BcexX OpraHu3alii, IpoXoIIIIuX He3aBUCHMYIO onleHKy B 2019 rony.

B umemsix QopmupoBaHUS peWTHHra YUpe)KAECHHH pe3yJIbTaThl HU3MEpEHHi IIoKaszateleii,
XapaKTEePU3YIOIMX KPUTEPHH OTKPBITOCTH, AOCTYIHOCTH, KOM(OPTHOCTH, J0OPOKEIATEIbHOCTH,

- BeXXJIMBOCTH PaOOTHUKOB, JOCTYITHOCTH YCIYT JUIS HHBAJIHAOB M YIOBICTBOPEHHOCTH YCIOBHUSMHA
OKa3aHHs YCIyr YUPEeXXICHHH KyJIbTYpBI, ONpeleiseMble [0 HTOraM aHKETHPOBAaHHUS B Oaiax,
NepecunThIBANINCH 110 (opmyre, ykazaHHod B Enunom nopsuake pacuera (IIpuxas Muntpyna
Ne344n o1 31.05.2018 1.).

PesynpTaThl TpOBENEHHS HE3aBUCUMOM OLEHKHM KauecTBAa YCJIOBUH OKa3aHUS yCIyT
OpraHu3allMsAMH KyJIbTyphl II0Ka3aid, 9YTO OOIME ypOBEHb YIOBIECTBOPEHHOCTH HACEICHHSA
KauecTBOM OOCITy)KMBaHUS OMpEJeeH KaK BBIIE CPEJHEr0 M B IIEJIOM COOTBETCTBYET' CIIPOCY
HaceleHHs. :

1o CBOXHEIM pe3y/bTaTaM HE3aBHCHMOM OIECHKH B NEJNOM ToKasaTesiedl MyHHIHMNAIbHOE
Ka3eHHOe y4pexJIeHHe KyIbTypbl «KyMBUDKEHCKHH MEXIIOCEIEHUECKUH KyIbTYpPHO-IO0CYTOBBIH
LEHTP» COCTABUIO — 76,9 6aiuioB, 1o MyHHIUNIAIEHOE Ka3€HHOE YUPEKACHHUE KyIbTyphl « DeHuKe»
ByKaHOBCKOTO CENbCKOro TMOCeNeHHus» coctaBwio — 73,84 OamioB, MyHHLIHIAILHOE Ka3eHHOE
YUPEKICHUE KYIbTYpbl «bBenoropckuii LEHTP KyJIbTypbl M OHOIHOTEHYHOro 0OCITyKUBAHHUS
cocTaBmiio — 73,98 Gaos.

Ha Hemocraro4HOM ypOBHE HaXOAATCS 3HAUCHHWs IIOKas3areleHd, Kacarolmuxcs
000pyIOBaHKs MOMEIIEHHH OpPraHU3allK COLHAIBHOM chephl U TIpuieraomeil K Hel TeppUToprul
C YYETOM JOCTYIHOCTH ISl HHBAJIMIOB, a TAKXKE YCIIOBHI IOCTYITHOCTH, TI03BOJISIONINX HHBAIIHIAM
[IOJTy4YaTh YyCIIyI' HApaBEeE C IPYTUMH.

AHau3 caiiTOB OpraHu3aldii, BHISIBUII ONIPEIEICHHOE KOJIMYECTBO HECOOTBETCTBUS

_pasmernaeMoii UMU UH(OPMAIIUH, YTO B PE3YJIbTATE IPUBEJIO K CHUKEHUIO 3HAYECHUH OLIEHOK
9KCIIEPTOB M0 IOKA3aTENISIM, XapaKTePU3YIOIIUM KPUTEPHUH OlleHKH KadecTBa «OTKPBITOCTD
JOCTYITHOCTH HH(pOpMALHu 00" Opranu3aiu conuansaoi cheps» (IIpunoxenue
| «AHAJIMTHYECKHUH OTYET OpraHU3alUK OTIEPaTOPay).

PEIIINJINA:

VTBepaUTb pe3yabTaThl NMPOBEICHUS HE3ABHCHMOH OLEHKH KayecTBAa YCJIOBHH OKa3aHU
YCIIyT OpraHU3anUsIMHU KyJIbTYpbl KyMBUDKEHCKOT0 MyHUIIMIATBHOTO paiiona B 2019 roxy.

CJIYIIAJIN:

3. Kazapusckyro P.A.- neHcuoHep, wieH npasieHus paiionHoro Cosera BeTepaHOB BOMHBI U TPya
KyMBUDKEHCKOTO MYHHUIMIIAJIBHOTO paiioHa, KOTOpas IPeIoKuiIa OOCYTUTh BBIBOJLI H
UH/IMBUIyaJIbHBIC PEKOMEHJAIMH ONEpaTopa ISl KaXI0ro YUpexKIAeHUs KyJIbTYpbl IO HTOI'aM
[POBEJICHHS HE3aBUCHMOI OI[CHKH, IIPUHSTH MEPHI 10 YCTPAHEHHUIO BBISIBJIEHHBIX HEIOCTATKOB
B XO/I€ TIPOBE/ICHUS] HE3aBUCUMOH OLICHKH.

PEIINJIN:

PexomeH10BaTh:

MyHUIMIATBPHOE Ka3eHHOE YuYpexJIeHHe KyJIbTyphl «DeHHKe» ByKaHOBCKOTO CElbCKOro
HOCETeHUs», MyHUIUIATPHOE Ka3eHHOEe  yupexjieHue KyibTypsl  «KyMbubKeHCKHit
MEXIIOCENICHUECKHH KyJIbTYPHO-OCYTOBBI HEHTP», MyHHIIMIATPHOE Ka3eHHOE yUPEXKICHHE
KyJBTYpbI «beoropoBckuii HEHTp KyJIbTypbl U OMOIHOTEUHOTO 00CILy)KUBAHUS» pazpaboTars U
peai30BaTh KOHKPETHBIM IUTaH 110 YCTPAHEHHWIO HEIOCTaTKOB, BBLIBICHHBIX B XOJI€
HE3aBUCHMON OLICHKH Ka4ecTBAa YCJIOBUM OKa3aHUS YCIYTr, YTBEP)KICHHBIH PYKOBOIMTENIEM
opraHa MECTHOT'O CaMOYTIPABJICHUSI.

IIpencenarens 0OMIECTBEHHOTO COBETA
T10 TIPOBEACHUIO HE3aBUCHMOM OIIEHKU

JLIIL. Pe3nukoBa

Cekperapb 00IIECTBEHHOTO COBETA / i / B.A. Ilonosa
QL



